DS1 Assignment: Understanding the Interactive Book Resource
This assignment provides an analysis of my current digital literacy, focusing on the use of everyday digital technologies and reflecting on insights gained from the Jisc Discovery Tool results. By scrutinising my engagement with digital tools and assessing both my strengths and areas needing improvement, I aim to deepen my understanding of the skills essential for thriving in higher education.
Part 1: Screenshots and Images
Image 1 — University Email Inbox
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This screenshot illustrates the University of Wales Trinity Saint David (UWTSD) email inbox. For individuals returning to education after years in sectors such as catering and healthcare, managing a university email account is a crucial initial step. Email serves as a vital communication tool in higher education, facilitating the receipt of updates from tutors, submission confirmations, and institutional announcements. Managing digital communication effectively is a fundamental component of digital literacy, as highlighted by Reedy and Parker (2018), and is an area currently being developed. Selwyn (2014) emphasises the transformative role of digital technology in universities, underscoring the essential nature of digital literacy.
Image 2 — Calendar or Notes App
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The second image depicts a calendar application, utilised for organising deadlines, lectures, and personal commitments. Throughout various professional experiences, whether managing a kitchen at Caribbean View or coordinating client appointments as a hairdresser at Sapphire Hairdressers, organisational skills and deadline management have been essential. This discipline is now being applied digitally through productivity tools to enhance time management as a university student. The adaptation of these digital tools aligns with the findings of Jones and Shao (2011), who discuss how higher education can evolve to meet the digital habits of students.
Image 3 — Social Media Platform
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The third screenshot captures a frequently used social media platform. Although social media was not previously considered in an academic context, this module has highlighted its significant role in digital participation and online identity—key aspects of digital literacy explored by Reedy and Parker (2018). This understanding has prompted a more thoughtful approach to online presentation and engagement. Helsper and Eynon (2010) question the assumptions about digital natives and suggest the diversity of digital skills among students, which is relevant when considering the varied use of social media.
Image 4 — A Document Created
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Featured in the fourth image is a word-processed document recently created and edited as part of academic studies. While there is some familiarity with basic computer tools, creating a formally structured academic document presents a new challenge. Developing the ability to format and save digital documents is recognised as a critical skill for undergraduate studies, with a commitment to improvement in this area. Selwyn (2014) discusses the increasing importance of such skills in digitally enhanced university settings.
Image 5 — Jisc Discovery Tool Results
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The fifth screenshot presents personalised results from the Jisc Discovery Tool, offering a structured overview of current digital strengths and areas for improvement across various competency domains. Having spent much of a career in hands-on roles, such as healthcare assistance and food preparation, it is enlightening to see digital skills mapped in this manner. These results form the foundation for the reflection below. Helsper and Eynon (2010) provide valuable insights into the diversity of digital skills, challenging the notion of uniform competence among digital natives.
The Jisc Discovery Tool assessment has highlighted notable strengths and areas for growth in my digital literacy skills.
The evaluation underscored my proficiency in digital communication and collaboration, evident through my consistent use of email, messaging applications, and social media platforms. These tools facilitate seamless interaction and cooperation in both personal and academic contexts, showcasing my ability to engage effectively in digital environments.
Conversely, the tool identified areas needing improvement, particularly in information, data, and media literacies. A key challenge is the critical evaluation of academic sources, which is essential for ensuring the credibility and relevance of information. Additionally, there is room to enhance my skills in using digital research tools effectively, crucial for navigating the vast landscape of digital information efficiently and accurately.
By focusing on these areas, I aim to bolster my overall digital literacy, equipping myself with the necessary skills for academic success and lifelong learning.
Part 2: Reflection
A variety of digital tools are employed in day-to-day activities, including email, social media platforms, and smartphone applications such as calendars and messaging tools. With a background in catering and personal care, there is greater familiarity with practical, face-to-face work than with academic or digital environments. Nonetheless, there is reasonable confidence in navigating email and using a smartphone for everyday tasks, which have become integral parts of daily routines.
However, the Jisc Discovery Tool results have highlighted significant areas for growth, particularly in information literacy and the critical evaluation of online sources. Reedy and Parker (2018) emphasise that these skills are crucial for becoming a competent digital learner in higher education. It is recognised that merely using technology does not equate to using it effectively or critically. Furthermore, there is a need to build confidence in using academic databases and referencing tools, which differ greatly from previous professional encounters. Selwyn (2014) underscores the necessity of developing critical digital skills in the contemporary university landscape.
The Interactive Book illuminated the multifaceted nature of digital literacy, demonstrating that it encompasses more than just technological proficiency. It emphasised the significance of critical thinking, managing online identity, maintaining digital wellbeing, and evaluating information effectively. Before engaging with this resource, I primarily perceived digital skills as the capacity to use devices and applications. However, the Interactive Book expanded my perspective, illustrating how these skills underpin learning, enhance employability, and facilitate active participation in contemporary society.
Throughout a career, there has been a willingness to engage in developmental training, such as obtaining Food Safety certification, completing a Moving and Handling course, and earning a Dementia Awareness Certificate. This same open and motivated approach is applied to developing digital skills. This assignment has encouraged honest reflection on the starting point, rather than assuming pre-existing proficiency. Going forward, plans include utilising resources available through the UWTSD DigiCentre and revisiting Jisc results at the module's end to measure progress and continue growing. As noted by Jones and Shao (2011), adapting to digital trends in higher education is essential for maximising student success.

Digital Skills Development Goals
Participate in a DigiCentre workshop this semester to enhance academic digital skills.
Master the use of university library databases by accessing a minimum of three peer-reviewed journal articles for upcoming assignments.
Refine referencing abilities by consistently applying the Harvard referencing style in all written work.
Retake the Jisc Discovery Tool assessment at the end of the module to evaluate progress and improvements.
This exercise has offered significant insight into my present digital capabilities and areas in need of enhancement. While my professional experience has not heavily relied on academic technologies, I have cultivated transferable skills such as organisation, communication, and a readiness to learn. By utilising university support services and actively engaging with digital learning opportunities, I am optimistic that my digital literacy will progressively improve throughout my academic journey.


Appendix: Screenshots and Images
Image 1 — University Email Inbox
In this section, we explore the importance of managing a university email account, particularly for students returning to education from other sectors like catering and healthcare. The screenshot of the University of Wales Trinity Saint David (UWTSD) email inbox underscores this essential aspect of digital literacy. Email management is vital for receiving updates from tutors, submission confirmations, and institutional announcements. As noted by Reedy and Parker (2018), digital literacy is a developing skill critical for academic success, while Selwyn (2014) highlights the transformative power of digital technology in higher education.
What the Image Demonstrates:
· Importance for Returning Students: Crucial tool for academic communication.
· Functionality: Facilitates academic announcements, submissions, and deadlines.
· Skills Highlighted: Email organisation, judgement, and online safety.
· Academic Links: Connects to digital literacy and independent study, supported by Reedy and Parker (2018) and Selwyn (2014).
Image 2 — Calendar or Notes App
This image illustrates a calendar application, a tool vital for organising deadlines, lectures, and personal commitments. The adaptation of digital tools such as these enhances time management skills honed in previous professional roles, aligning with Jones and Shao (2011) on the evolution of higher education to meet students' digital habits.
Features Included in the Image:
· Outlook Calendar Screenshot: Academic caption explaining its use.
· Visual Guide: Five-step instructions for adding calendar entries.
· Example Entry: Demonstrates an assignment deadline.
· Organisational Tools: Guidance on reminders and colour-coding.
· Critical Reflection: Links digital planning to existing organisational skills.
Image 3 — Social Media Platform
The third screenshot captures LinkedIn, a professional networking platform, emphasising its role in digital participation and online identity, as explored by Reedy and Parker (2018) and Helsper and Eynon (2010). It highlights the platform's importance in professional development and online presentation.
Explanation of Image Content:
· LinkedIn's Role: Supports professional profiles and career development.
· Network Building: Connects students with employers, tutors, and industry professionals.
· Digital Literacy: Differentiates personal and professional online communication.
· Identity Management: Stresses the importance of online privacy and presentation.
Image 4 — A Document Created
This image shows a word-processed document, highlighting the challenge of creating a formally structured academic document. Developing these skills is critical for undergraduate studies, as noted by Selwyn (2014).
Image Details:
· Microsoft Word Screenshot: Annotated with numbered features.
· Skills Highlighted: Document creation, formatting, saving, and file management.
· Academic Links: Tied to independent study and digital literacy.
· Reflection Box: Provides academic significance related to Selwyn (2014).
Image 5 — Jisc Discovery Tool Results
Featuring results from the Jisc Discovery Tool, this image maps digital strengths and areas for improvement. It provides a foundation for reflecting on digital literacy skills, as discussed by Helsper and Eynon (2010).
Explanation of Image Content:
· Screenshots Labelled: Images 5A and 5B with clear markers.
· Assessment Areas: Identifies strengths in communication and collaboration.
· Development Needs: Highlights areas like information, data, and media literacies.
· Reflection: Includes a “Foundation for reflection” section and next-steps boxes.
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