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What is Corporate Social Responsibility?
Corporate Social responsibility also known as CSR is a businesses efforts to contribute to the well-being of communities and society by committing to undertake measures to maintain sustainability and have a positive impact on the environment (2022, June 29). CSR is a management concept where companies include environmental and social concerns into the business in order to have a positive effect while also meeting the needs and standers of their service or product. This strategy also has a positive effect on the business as a whole by enhancing their reputation and having a better relationship with their stakeholders (2022). There are four main elements to CSR they are as follows 
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1. Economic responsibility – Economic responsibility is where businesses make financial decisions based on preforming the greater good. This will include investing in education or investing in local charities.
2. Legal responsibility – Legal responsibility is the element of abiding by necessary laws. It is essential that all businesses follow the legal requirements. It is a businesses responsibility to be aware of federal, international and local laws and also to follow rules of regulatory bodies for their induvial industry.
3. Ethical Responsibility – Ethical responsibility is a businesses commitment to run their business in a ethical manner to uphold human rights.
4. Philanthropic responsibility – Philanthropic responsibility refers to a business aims and goals to have a positive impact on society. This normally includes donations to community charities as a way of giving back (and why n.d).

Benefits of CSR 
Implementing CSR into a business has many benefits. Sustainability is rapidly becoming a high priority in many establishments due to its many benefits. CSR increases revenue when a CSR program is put in place it often falls into a finance category. Stakeholders want to be insured that the project will see a positive return on their investments. By adopting a CSR program companies can generate up to 20% more revenue. Not only does CSR create a financial gain but it also gives the stakeholders and the business the ability to really make a difference in their local and global communities. Relating a CSR program that rides alongside your companies values will create the opportunity to create a substantial positive impact. CSR will also increase customer loyalty. CSR if implemented right can prove the business to be trustworthy and to be known to consider more than just profits. 87% of Americans stated they were more likely to buy from a business with a sturdy corporate social responsibility strategy which will increase the businesses sales and profits. Putting a good CSR program in place will also help attract and retain more talented individuals. With sustainability becoming more of an everyday lifestyle especially to the younger generation, adopting CSR into a business with attract more individuals to take part in joining the team. Many of the millennial generation considering CSR effort when applying for job roles. They have been found to research and investigate in businesses commitments and environmentally friendly plans before considering joining the team (n.d).

Negatives of CSR
Organisations have found that once engaging in CSR they are subject to inspection alongside public opinion. CSR can also cause a rise in cost of operations. Depending on the type of CSR put in place it could become costly on the business. There may be a budgetary change to allow for campaigns or additional training for staff to understand the program. Another disadvantage may be public image, although it is seen a positive to adopt a CSR program, it also put business in the public eye which may cause unnecessary scrutinization on small issues the company is doing rather than focusing on all the positives its providing. Losing sight of what matters is a disadvantage some businesses may face. Adopting a CSR may get your business attention and make it seem more attractive however, it is essential to stay focused on the businesses values and implement the program for the great of good (2021, may 13). 

John Mackey statement 
In John Mackey’s statement says “Business social responsibility should not be coerced”. Coerced meaning implementing something by force. I believe that social responsibility should not be coerced. Businesses should not be punished for their lack of social responsibility although it should be encouraged. With businesses becoming more appealing for their social responsible efforts it has become more of an attractive trait to insure your business is maintaining a good level of sustainability. I believe in forcing the implementation of CSR will cause businesses to treat it more of a tick box exercise rather than the organisation to strive to do the right thing. Encouragement can also be helped by offering more education with addition courses, grants that help with installation of more sustainable resources, or even an information centre to inform business of all the benefits not only to them but also to the environment. Environmental responsibility is essential as the damaged to our planet is causing frightening concerns and the damage needs to become minimalistic in order to protect out planet for future generations. 
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