Portfolio 

This portfolio will include three components which are; an old curriculum vitiate and an updated curriculum vitiate (CV). An old and updated personal statement are also included along with a job description, that the second personal statement is based on. The third component is a personal development plan.  

Old CV

Name: Emily Jayne Whiskerd
Address: 1372 Carmarthen Road, Fforestfach, Swansea, SA5 4BR
Email: emilywhiskerd@gmail.com
Phone: 01792 421186
Mobile: 07380102120

Skills and Achievements 
My Skills are:
· Working as part of a team/group
· Working individually 
· I am reliable 
· Problem solving
· Bilingual – Welsh and English
· Strong mathematical ability 
· Customer service 
· Helping others
· ICT ability
· Punctuality 
· Organised 
Education
Ysgol Gynradd Gymraeg Pontybrenin (2001- 2010)
Ysgol Gyfun Gwyr (2010 – 2015)
University of Wales Trinity Saint David (2017- Current)
GCSE Grades:
· Mathematics – B
· Double Science – CC
· English Language – C
· English Literature – C
· Welsh Language – B
· Welsh Literature – B
· Geography – C
· Business – A
· Health and social Care – A
· Child Care BTEC – Distinction
· Welsh BAC – Pass

A/S Level  
· Business –B
· Single Health and Social – B
· Double Health and Social – B 
A – Level 
· Single Health and Social – A
· Double Health and Social – B
· Welsh BAC – B

Personal interests 
I have studied business, double health and social and the Welsh baccalaureate in Ysgol Gyfun Gwyr. My aim was to achieve high grades which has allowed me to continue to begin studying Social Studies at Carmarthen University. I am a very helpful and caring person which is why I volunteered at the ‘ty’ in school where I was working with children ages 11-16 who have learning difficulties. Whilst volunteering I developed a variety of skills such as communication and working with others. I did this by working with children either individually or as a small group to complete tasks. I would like to travel to various different countries to explore the different ways of living and cultures. My interests include going to the gym, running, tennis and swimming. I like to keep active as it allows me to relieve stress and also meet new people. I am a very outgoing person with a want to achieve the highest standard possible at everything I do. I am a sociable and a very organised person. I am honest and enthusiastic and I take everything I do seriously. I am a happy and polite person and I am ready to develop my skills and learn something new every da

Employment History/ Work Experience 

Mencap – Support Worker 
(September 2019 – Present)
Maes y Dderwen, Llangennech, Llanelli, SA14 8UW	

Supporting four individuals with learning disabilities to live independent lives. 
· Providing personal care. 
· Encouraging people with a learning disability to have stronger friendships and relationships, and be better connected to their communities. 
· Provide advice and information on things like employment and education and support individuals to carry out these activities.  

Asda – Service Colleague 
(July 2018- October 2019)

As a Service Colleague at Asda my main responsibility is to assist customers on the Self Scan checkouts. I also have the opportunity of extra hours where I would serve customers promptly on the main checkouts. 

Swansea Council Emergency Duty Team Out of Hours Social Services 
Placement 
(March 2019 – May 2019) 
· Observing a variety of cases including mental health assessments and child protection cases
· Working alongside mental health professionals and social workers 
· Gained information and access for opportunity for employment by gaining contacts 
· Gained understanding of the reality of working with vulnerable adults and families  

Penllergaer Primary School 
(One week work experience)
I was given the responsibilities of filing the children’s work, preparing snacks, and completing two tasks with the children. These tasks were creating symmetrical patterns and the growth of a butterfly using pasta to show the steps. Whilst doing this I developed my communication skills, working with others, and IT. I did this by communicating with the children and teaching them how to create symmetrical patterns and the growth of a butterfly. 

References 

References available upon request 













Updated CV 	Comment by Emily Whiskerd: I have improved this CV by only including relevant information, as it is only minimum detail needed on a CV. Further questions would be asked at an interview if successful. As stated by Careers Wales (No Date) the aim of a CV is to get you an interview. 

	Name:
	Emily Jayne Whiskerd 

	Address:
	1372 Carmarthen Road FForestfach Swansea Sa5 4br

	Email:
	emilywhiskerd@gmail.com

	Contact Number:
	07380102120



Personal Statement 	Comment by Emily Whiskerd: This CV is based on (Leigh, 2004) a book based on CVs and job applications. 
I am a conscientious and professional person with experience in support work. I am a highly organised and efficient individual who is ready and willing to spend time learning and improving skills. My competencies include being organised and being able to deal with multiple tasks at once under high pressure. Professional behaviours include being punctual, reliable, approachable and respectful. 	Comment by Emily Whiskerd: Acker (1999) cited in Lloyd et al (2002) stated that Social Workers are known to be at risk of suffering from stress and burnout. This emphasises the importance of being an organised individual and being able to work under high pressure to hopefully avoid high levels of stress. 

Key Skills 
	· Teamwork
	· First Aid

	· Working individually
	· Medication administration

	· Problem Solving 
	· Manual Handling

	· Communication	Comment by Emily Whiskerd: I have developed these skills throughout this module by completing tasks in lectures either individually or as a team. Group tasks include communication and occasionally problem solving if individuals disagree on outcomes. 
One Group task was to discuss professional behaviours. My role was to take leadership and ensure each individual contributed an answer and had the opportunity to share their opinion.
	· Safeguarding

	· Bilingual – English and Welsh 
	· Relational Capability 	Comment by Emily Whiskerd: Gillinson (No Date) stated that relational capability is an important skill to have as a social worker. It means focusing on their personal beliefs and behaviours and how they integrate with professional regulations to impact the relationships between them and the individuals they support. 







Education History 	Comment by Emily Whiskerd: Qualifications have been listed in the order I achieved them. 
Ysgol Gyfun Gwyr (2010-2015) 
	GSCE Subjects:	Comment by Emily Whiskerd: Grades have not been included as it was stated by Leigh (2004) that only the subjects need to be noted and grades should be available upon request. 

	Mathematics 
	Geography

	Double Science 
	Business

	English Language 
	Health and Social Care

	English Literature 
	Child Care BTEC

	Welsh Language 
	Welsh BAC

	Welsh Literature
	



Ysgol Gyfun Gwyr Sixth Form (2015-2017)

	A/S Level
	A Level

	Business
	Single Health and Social Care

	Single Health and Social Care
	Double Health and Social Care

	Double Health and Social Care
	Welsh BAC



University of Wales Trinity Saint David 
(2017- Current)

Employment History 

	Job Title	Comment by Emily Whiskerd: Leigh (2004) stated that the employment history is the most important part of a CV. It is important to include all five headings in order to provide enough detail regarding the skills and achievements gained from the employment. 
	Location
	Date
	Brief Description of responsibilities
	Reason for Leaving

	Mencap – Support Worker 
	Maes y Dderwen,
Llangennech, Llanelli 
	September 2019 – Present 
	Supporting four individuals with learning disabilities to live independent lives. 
Achievements include: First Aid, medication administration, safeguarding and financial training certificates. 
	N/A

	Asda- Services Colleague 
	Heol y Mynydd, 
Gorseinon, 
Swansea, 
SA4 4BZ
	July 2018 – October 2019 
	Assisting customers on the self-scan checkouts 
	Job opportunity related to university course 

	Swansea Council Emergency Duty Team Out of Hours Social Services 
(Placement)

	Civic Centre, 
Swansea 
	March 2019 – May 2019 
	Working alongside mental health professionals and social workers to observe a variety of cases such as mental health assessments and child protection. 	Comment by Emily Whiskerd: Observing has allowed me to develop skills on how to approach challenging situations. As stated by the University of Cambridge (2019) observing or shadowing another person gives the opportunity for self-development. It allows a person to understand the roles and responsibilities and also to reflect from the experiences of other staff. 

	Placement hours completed 

	Penllergaer Primary School 
(Placement)
	Penllergaer Primary School, Pontardulais Road, Gorseinon, SA4 9DB
	June 2016 – June 2016 
	Working with two reception classes to complete daily tasks and organising paper work. 
	Placement Completed 



Personal Interests 
I would like to travel to various different countries to explore the different ways of living and cultures. My interests include going to the gym, running, tennis and swimming. I like to keep active as it allows me to relieve stress. I enjoy reading and spending time with family and friends. I am a very outgoing person with a want to achieve the highest standard possible at everything I do. I am a sociable and a very organised person. I am honest and enthusiastic and I take everything I do seriously. I am a happy and polite person and I am ready to develop my skills and learn something new every day. 	Comment by Emily Whiskerd: I have stated that I enjoy reading which indicates that I have an interest in studying and developing my knowledge. I have also stated that I enjoy spending time with family and friends as I hope this demonstrates that I am an outgoing person. 

References  	Comment by Emily Whiskerd: Careers Wales state that it is sufficient to state that references can be provided upon request of employer. Two references must be available, one character reference and one work related reference. (Careers Wales, No Date). 
References are available upon request 






Old Personal Statement 
The dynamics within modern society and the variety of issues that face communities has always been of interest to me. The influence of childhood background, mental illness, drug abuse, stress levels on an individual, and how it influences their role in society is something that I find interesting. I am currently studying for A-Level courses in double Health and Social Care, Business and The Welsh Baccalaureate. As part of my Welsh Baccalaureate A level I am researching ‘What are the depression rates in Wales compared to Scotland and what treatments are available for sufferers in Britain? Are they effective?’ My interest in Health and Social Care has developed since studying the course at GCSE, and has matured further at A-Level as it has given me a vast range of opportunities to work with people of a variety of ages. By studying this course, I have had the opportunity to develop my communication and research skills through research online and with individuals in order to broaden my understanding of different disabilities and illnesses. I have also undertaken a First Aid course with St John’s Ambulance that has given me a better understanding on how to treat and help people in need. I am a caring individual who likes to help and support others. Once a year I take part in the local Race for Life in order to raise money for Cancer Research UK. I have completed my Duke of Edinburgh Bronze award. The expedition was challenging and involved physical ability, team work and cooperation with others. I am currently researching how to organise to walk the Great Wall of China to raise money for the NSPCC which is a vital charity that help’s change and better the lives of many individuals and families. To gain experience to improve my communication skills I have completed 30 hours of volunteering at a Special Teaching Facility at our school, which has allowed me to work with children that have learning difficulties or disabilities. This gave me an insight on the issues that face students with additional needs and how challenging working with a variety of individuals can be. Through this I also learned that it requires many different techniques in order to communicate with different individuals. I also gained a week work experience at Penllergaer Primary School. Here I was able to work with the reception class. I was impressed by the communication skills demonstrated as I took advice and feedback from teachers and worked closely with the children. I have completed a day’s work experience at Ysgol Gynradd Gymraeg Pont y Brenin. Here I took an hour lesson on healthy eating and sugar intake. This gave me an insight on how challenging it can be to organise and prepare work sheets and presentations to a good standard. I am currently organising a week work experience at Pen y Bryn School. This will broaden my experience of working with children with disabilities and give me a better understanding of how to deal with children with disabilities and how to overcome problems if any arise. The aspects of studying health and social care that interest me the most is that I could pursue a career in this field and help make a difference in the lives of a variety of individuals. I am fully aware of the focus needed to succeed in the challenges ahead and I have the commitment and determination to achieve my goal. By studying Social Studies at university, I will broaden my understanding and gain work experience in that field. I have the ambition, motivation and a passion to succeed. 























Job Description 

This job description is for a social worker role with Carmarthenshire County Council. The requirements for this role are that the candidate must be motivated and experienced within the field of social work. The successful individual must have experience of working within a demanding environment. Therefore, if I was applying for this job role I would base my personal statement on my attributes and competencies that would be relevant for this job description. 
[image: ]
(Indeed, No Date)




Updated Personal Statement 	Comment by Emily Whiskerd: UCAS have created a Personal Statement worksheet that sets out what should be included. I have followed this worksheet however, I have based the personal statement on a job role rather than applying for a university course.

This personal statement is based on the above job role. 

The dynamics within modern society and the variety of issues that face communities has always been of interest to me. The influence of childhood background, mental illness, drug abuse, stress levels on an individual, and how it influences their role in society is something that I find fascinating. 
I am currently studying a social studies degree, with an additional needs pathway, with the aim to then complete a master’s degree in social work. As part of the course it was mandatory to complete a thirty-hour work placement. I completed this with the Emergency Duty Team for Swansea Council working alongside senior social workers and approved mental health practitioners. I broadened my knowledge on how to work effectively with vulnerable adults and had an insight of how demanding and challenging the role can be. I developed my communication and active listening skills by observing mental health assessments and child protection meetings. 
I am currently working in a supported living home with adults with learning disabilities. This has made me realise that my best interests are in helping disadvantaged individuals such as people with physical disabilities. The support provided ranges from mild to complex. I put support plans into action by providing support to service users regarding personal care, financial, and accessing the community. The aim is to help service users develop their independence and improve their life skills. I have an interest in this area of work as I am an approachable, caring and respectful individual which are all competencies needed when working with vulnerable people. By working within this organisation, I have had the opportunity to develop my communication and team work skills along with problem solving by facing everyday tasks and issues that arise within the workplace. I have developed my written communication skills by keeping precise notes regarding support provided and daily activities. These notes are kept on daily record sheets and medication files. I have undertaken training courses such as First Aid, Manual Handling, Safeguarding and medication administration which allows me to help and treat people in need. I aim to complete more volunteering posts in order to develop my skills and understanding of the sector further. 	Comment by Emily Whiskerd: I have included my current job as a support worker to show that I have experience of working with vulnerable adults, which I would like to pursue as a career but potentially within a different setting. 	Comment by Emily Whiskerd: In order to do this, it is crucial to have good communication skills that I have developed throughout this module. I have developed this competency by talking to lectures to overcome any issues that I have faced. 	Comment by Emily Whiskerd: I have also developed written communication skills throughout this module by email. I have emailed lecturers if I am unsure of any aspect of the module or assignments and the reply’s received have successfully answered my questions. Sparks et al (2014) explained that written communication is seen as one of the most vital skills for academic and career success. 
To improve my communication skills, I have completed thirty hours of volunteering at a Special Teaching Facility at Ysgol Gyfun Gwyr, which has allowed me to work with children that have learning difficulties or disabilities. This gave me an insight on the issues that face students with additional needs and how challenging working with a variety of individuals can be. Through this I also learned that it requires many different techniques in order to communicate with different individuals. I have completed my Duke of Edinburgh Bronze award. The expedition was challenging and involved physical ability, team work and co-operation with others.	Comment by Emily Whiskerd: I have included this volunteering placement as it was important to use professional behaviours such as eye contact and active listening. I have also developed these skills further during this module by discussing the importance of these behaviours. 
The aspects of studying social studies that interest me the most is that I could pursue a career in this field and help make a difference in the lives of a variety of individuals. I am conscious of the high demand on social workers, and this encourages me to continue in that line of work to help make a difference to people’s lives and help ensure positive outcomes for families.  I am fully aware of the focus needed to succeed in the challenges ahead and I have the commitment and determination to achieve my goal. By completing a master’s degree in social work, this will allow me to gain further work experience in this field and allow me to develop my knowledge and skills further. I have the ambition, motivation and passion to succeed. 	Comment by Emily Whiskerd: As stated by Bhat (No Date) commitment to work means the amount of passion an individual has towards their tasks at work. As a social worker, it is important to be committed and determined in order to achieve the best possible outcome for families needing support. 























	
Personal Development Plan – Emily Whiskerd

	Target 
	Short or long term 
	How will the target be achieved 
	Where will the target be completed
	Date achieved by 
	Measure of success
	People who can help me with this 

	Meet with a careers advisor to discuss future career opportunities 	Comment by Emily Whiskerd: This module has encouraged me to Make an appointment with a career advisor, which will allow me to take control over my future progression. Careers advisors assist people to make practical decisions regarding training and employment (Careers Wales, No Date). 
	Short-term 
	This target will be achieved by phoning the careers advisor based at the university to book an appointment, to discuss future options regarding employment. 
	University campus, student services building. 
	November 2019 
	I will ask the careers advisor to sign a sheet to confirm that I have achieved this goal. 
	Mark Thomas - Careers Advisor 

	Graduate from university 
	Short-term 
	This target will be achieved by attending lectures to improve my knowledge and reading for my degree. Also completing all module assignments on time and to the best possible standard to achieve high grades.
	University campus library and the use of resources such as computers, books and journal articles. This target will also be completed at home using a computer to research relevant information and to complete the work on a word document
	July 2020 
	I will attend graduation on the allocated date. 
	Ken Dicks 
Phillip Morgan 
Caroline Lohmann-Hancock 
Student services 


	Use more academic resources when completing assignments 	Comment by Emily Whiskerd: Using academic resources will ensure that all sources are reliable. Using university library resources will ensure only trusted sources are used. 
	Long-term 
	Allocating more time for each assignment to research more academic resources.
Search the university online library to find a wider range of resources. 
	Within the university library and at home 
	During the final year of university 
	This will be measured by keeping note of all resources that I have used from the library or ordered into the library from other university campus’. 
	Librarians 

	Improve organisational and time management skills 
	Long-Term 
	This target will be achieved by completing an assignment planner to organise the order of assignment and submission dates. 	Comment by Emily Whiskerd: Completing an assignment planner will demonstrate that I am taking into consideration different methods of improving my organisational skills and therefore have a positive outcome on other targets listed in this personal development plan. 
	Within the university and at home 
	During the final year of university 
	By receiving Turn it in receipts when submitting work before deadlines
	Lecturers 

	Apply for a master’s degree in Social Work 
	Long-Term
	This target will be completed by ensuring I achieve the grades from my current degree. I would then apply online for the degree. 
	Within the University 
	November 2019 – January 2020 
	This will be measured by receiving a response of whether I have been accepted on to the course
	University lecturers and
Registry 





















Reflective Account 
[bookmark: _GoBack]
The skills for life: employability and future pathways module aimed to critically analyse the principles of employability skills and to critically reflect on the significance of the frequent learning and future thinking for individual development. The aim of the module was to enhance my knowledge and understanding on employability. My initial expectations were to strengthen my personal skills that are necessary for employment and to improve my knowledge on how to create an adequate CV, personal statement and personal development plan. My original thoughts on this module were positive as I have developed competencies that I am able to use and adapt for all work settings in current and future employment. I expected to be able to learn different techniques of how to develop skills, to improve standards of service being provided within a workplace. Following reading the learning outcomes I expected to develop my use of ICT and research skills when searching for appropriate sources to reference when annotating the three components of the portfolio. 

I felt eager to begin learning to develop my skills further as it will benefit my future employment opportunities. Continuous learning can strengthen a person’s understanding of the surroundings and better opportunities to enhance quality of life. There are two key purposes for learning constantly. These are personal development and professional development. These enable personal growth and progress employment opportunities (Skills you need, No Date). 

I felt confident to develop my existing employability and enterprise skills further as I feel it is important to keep developing new and existing skills to work effectively within a workplace or university setting. My initial thoughts on having to do this module were positive as I knew it would allow me to develop life skills and take control of my career progression. 

Regarding engagement and involvement, I have previously met with Angela who is a member of staff within student services, and assists in finding suitable volunteering posts. As stated in my personal statement, I aim to complete more volunteering hours in order to gain experience within different aspects of social work, to gain more understanding of the different areas of work such as working with different age groups and different sectors. Following this appointment with Angela, I aim to make a career appointment with the university careers advisor, Mark Thomas as mentioned in my personal development plan. This module has encouraged me to do this in order to take control of my career progression. As stated by Grady (2019) job satisfaction is difficult to discover and more difficult to prolong. However, it is important to our wellbeing to feel fulfilled in employment and to improve quality of life. Therefore, it is important to take control of my career options and progression in order to ensure good wellbeing and quality of life. 

Completing worksheets handed out in lectures help in understanding what is being spoken about on power point presentations. Completing worksheets such as ‘the benefits of personal development planning’ allowed me to determine what benefits a personal development plan would have to me which assisted me in deciding what components to choose. The checklist of benefits was split into 3 sections which are academic performance, professional life and personal life. This assisted me in successfully planning and deciding what targets to set myself when creating a personal development plan. 

One challenge I have faced during this module is organising and managing time. Effective time management skills enable a person to make an equal balance work and personal life. The result of poor time management skills is extreme stress that can affect a person’s ability to work (Ho, 2019). I have found it difficult to make appointments where myself and the advisors have availability due to the demand from students. I have found it challenging to complete both assignments by submission dates due to work commitments, however it has taught me time management skills and how to sufficiently organise my work load. 

I feel as though I have succeeded when working with other students to discuss particular topics within lectures and complete group activities. As a result of this module I have also succeeded in creating a new personal statement and CV based on specific job roles that will be of use to me when applying for future employment. I also feel that I have succeeded in being able to learn and take on information to change my behaviour and attitude accordingly in order to achieve best possible outcomes. 

If I was to participate in this process again I would follow the personal development plan I have created in order to make an appointment with a careers advisor. Therefore, I could reflect on my involvement in this appointment rather than making it a target. 
I would also attempt to build my confidence in order to approach student service to receive additional support. 
Another aspect I would do differently if I were to participate in this process again is to allow more time for research in order to discover and use more academic resources such as journal articles and books. 

This module has helped me move forward towards future employment by encouraging me to take control and action regarding discussing and exploring career opportunities. I have developed a vast range of skills throughout completing this module. However, to gain employment in a career in the social care sector, further skills will need to be developed in order to be successful and unique. As previously discussed, this will be done through work experience within the sector, along with development of skills through studies and also through spending time with the career advisors to understand fully what I need to stand out from others. 
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Social Worker
Carmarthenshire County Council # -3+ 42 reviews - Lianell

Apply On Company Site @

©  Uaneli

[£) Part-time, Permanent

£31,371 - £34,788 a year

Closing Date : 08/11/2019
Integrated Services / East Gate

Social Worker
30 hours per week

£31,371 - £34,788 (Grade )

‘Garmarthenshire County Councilis looking to approach a motivated and experienced
individual,

Itis essential that applicants have experience of working in a demanding environment across
Health and Social Gare with the knowledge of community and hospital settings.

“The position is based in the Lianelli Community Resource Team covering adults with physical
disabilties and older adults with cognitive difficulties

Please see Person Specification for magnitude of post.

A basic knowledge of Welsh is required to accomplish this post. Support can be provided on
appointment to reach this level

For an informal conversation about the post, please speak to Angharad Jenkins, Team
Manager on 01554 899482.




