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What Is Modern Day Policing?
[bookmark: _Hlk131697708]Policing has evolved with time from its modern day inception in 1829 when Sir Robert Peel, organised the London Metropolitan Police. In doing so, he created the nine ‘Principles of Policing’ and the process of ‘policing by consent’. Both of which are still utilised today within policing. (Ortmeier, 2010)
Prior to 1829, Policing was primarily made up of night-time watch organisations, prior to the service that we would recognise in modern day. Further to Peel adding structure to policing, there have been a number of incidents throughout the years, which have further shaped policing into the organisation currently have in place. Some of these incidents include the introduction of the Police and Criminal Evidence Act, in 1984 following widespread criticism of police acting as ‘judge and jury’ within investigations they conducted, which resulted in complaints from the public. Furthermore, the findings of the Macpherson Inquiry, into the death of the black teenager Stephen Lawrence, in 1999 further changed policing, with the findings of the Metropolitan Police Service being ‘institutionally racist’. Where numerous recommendations from the inquiry brough around widespread change within police services in England and Wales. (Bryant and Bryant, 2020)  
[bookmark: _Hlk131697700]Changes in crime have also meant that officers have had to evolve in order to keep up with the crimes of modern society. The use of the internet and advancements in technology have meant that markets have expanded, altering the way people bank and operate their day to day lives. Millions of pounds are lost to both businesses and consumers as a result of cybercrime and online fraud. The lack of knowledge and legislation over the years have meant that law enforcement agencies across the world have had to adapt in order to combat these crimes, something which modern day policing has evolved in order to tackle. (Syngress, 2002)
What is Stress?
[bookmark: _Hlk131697695]The term stress can be categorised under two separate meanings. The first can be considered as the events or challenges within an environment in which an individual is exposed to. These can be acute such as a particular incident as losing a job, or chronic, such as ongoing domestic issues with a family member or partner. These matters can also range from minor, severe or traumatic, all of which can occur within a person’s lifetime. The stress response of the individual can vary, depending on a number of factors within that person’s life. Some stress responses include and are not limited to anxiety, depression, psychological states of fear. (Harkness et al, 2020)
[bookmark: _Hlk131697686]Exposure to stress is an unavoidable part of life, with being exposed manageable levels of stress a simple requirement in order to live a normal functioning life. However, exposure to high and unmanageable levels of stress over long periods can impact numerous systems of the body, including the nervous, immune, cardiovascular, gastrointestinal, endocrine, respiratory, and even the reproductive system. (Çakmur, 2020)
[bookmark: _Hlk131697680]Within the UK, studies conducted in related to stress have found that 1 in 5 people in the UK feel stressed more days than they don’t. (Ciphr, 2021)
[bookmark: _Hlk131697675]The Mental Health Foundation also reports that 51% of adults who felt stressed reported feeling depressed, and 61% reported feeling anxious. Additionally, of the people who said they had felt stress at some point in their lives, 16% had self-harmed, and 32% said they had had suicidal thoughts and feelings. Findings such as these demonstrate that stress within the UK is very much a challenge for public health and is required to be taken seriously. (Mental Health Foundation, 2018)
Stress on Police Officers 
[bookmark: _Hlk131697668]A modern day police officer will be expected to conduct themselves to high standards and navigate their career managing a role of complexity, whilst also being under constant scrutiny. The role in which the officers conduct naturally welcome stress, such has responding to emergency calls, and dealing with serious, dangerous and traumatic situations. That being said, it is commonplace within the police for organisational stressors to also play a role in stress within police officers. Bureaucracy within the workplace can result in the officers feeling constrained, when compared to other occupations. Instances of low morale have been highlighted within services across the globe, in addition to lack of recognition, punishment for ‘minor’ infractions, being ‘second guessed’ with the action that the officer has taken, which causes further stress on officers. (Shane, 2019) 
Government figures within the UK have found that the number of voluntary resignations within the police have risen by 196% in 2022 when compared to 10 years prior, in 2012. (GOV.UK. n.d.) Interviews conducted with over 100 officers following their resignation found that 50% of those officers left following issues surrounding poor leadership and management, inclusive of management of all levels, varying from line, middle and senior management. (Charman & Bennett, 2022)
[bookmark: _Hlk131697663]Further stress is placed upon officers simply by working for a 24/7 service. Officer shifts vary between force, but will often be made up of day shifts, afternoon shifts and night shifts. Varying shift patterns will occasionally make it difficult for a person to adopt strong routine, meaning that officers can often struggle with issues such as sleep, and food consumption. In addition, studies have found that persons working night shifts are at an increased risk of contracting a varying range of different health related ailments, including illnesses such as mental health disorders, obesity, and cancer. (Cordina-Duverger, et al. 2018)
Police work will also very often spill over into the personal lives of officers. The expectations of officers are as such to always be mindful of how the present themselves, whilst both in and outside of work. Officers come under fire for how they have conduct themselves in their personal lives, with a number of officers experiencing disciplinary measures for incidents which have occurred outside of working hours. In addition to this, officers will also be expected to work on when required, come into work when they should be off duty in order to deal with demand and even have annual leave cancelled in order to attend court when required. Instances such as this can place pressure on officers, and cause friction and tension between the officer and their friends/family members. Missing events within an officer’s personal life can often add stress and decrease moral. (Shane, 2019)
Police numbers across the UK have also been a constant topic of discussion within politics and the media over the years. Figures show that whilst population in the UK have risen, the number of police officers has not represented this growth, which is down to the government cutting police funding. Data shows that the number of police officers have declined from 139,771 in 2010 to 117,456 in 2018. This is the lowest number of officers in England and Wales since 1982. (Statista, n.d.)
Whilst operating with insufficient numbers of officers, the officers which are left to deal with an increasing population and increasing demand have shown to have felt the strain, with findings from the PEEL report, conducted by His Majesty’s Inspectorate of Constabulary and Fire and Rescue Services (HMICFRS), demonstrating that the cuts and extra workload demands are ‘overwhelming’ for forces across the UK. This has in turn resulted in backlogs of emergency work, occasionally preventing police from protecting the public. (Police Federation, 2018.)
Further to workloads, pay has been a regular topic for officers, given that that many officers across England and Wales feel that they are not being compensated accordingly for the work they conduct, or the expectations placed on them. Findings from the Police Federation Pay and Morale survey, found that within 2022, 9 in 10 officers feeling financially worse off than they were five years ago. Additionally, 1 in 5 officers stated that they planned on handing in their resignation as soon as possible within the next two years for reasons including unfair pay. 69% of participants stated that they worried about finances every day.  (Police Federation, 2022)
Findings of the survey are shared with stakeholders, including government, however unlike other areas of public services, police officers are exempt from taking any industrial action. Following the First World War and police strikes which took place during this time, the Police Act of 1919 was passed. In this act, strike action for police officers was made illegal, as it was decided that by the police being allowed to strike, would result in a threat to the public. An agreement was made that the government would maintain fair pay and conditions as a result of the removal of the ability to strike. (Robertson, 2023)
  
Demand on Police Officers
Crime statistics within the UK originally founded the basis for resource management within forces, and a measure of workload within the police. However, in recent years, different forces within England and Wales have come forward to say that using crime statistics is not an accurate way in which to show the workload of the police, given that it will only reflect what is considered to be ‘traditional police work’ and not the work the officers complete on a daily basis which falls outside of what would be reported as a crime. (Boulton, et al. 2016)
Research shows that between 80% and 90% of calls police attend are directly related to crime, but are calls such as non-criminal behaviour, general disputes, and public service assistance. (Hill and Paynich, 2014) This demonstrates that modern day policing has evolved massively, meaning that police officers have to wear many different ‘hats’ during their working day.
Mental health awareness has risen significantly in recent years, which in turn has also meant that mental health illnesses such as anxiety and other aliments are more commonplace in modern day. The police have taken an active role in dealing with different forms of mental health related incidents, although this does not fall within what would be considered as a police matter, with the exception of when a crime has been committed as a result of a mental health incident. According to a report conducted by Lord Victor Adebowale, 20% of a police officer’s time is taken up by mental health incidents, which increases to 40% when expanding the scope to include incidents pertaining to vulnerable people. (Adebowale, 2013).
Research has shown that large portions of police demand for calls such as mental health, could be more appropriately dealt with other agencies, or with a police partnership approach. This will in turn improve the experience for the subject of the call, but also decrease the police workload, as police currently deal with these calls at first point of contact. Police officers will often manage the subject by getting them to a hospital to receive support, referring them to relevant agencies, or having to section the patient. (Boulton, et al. 2016) 
In addition to dealing with general mental health calls, officers across England and Wales were left to support the health service during a period of ambulance strike action during 2022 and 2023. Ambulance drivers, paramedics, call handlers and emergency care assistants refused work across 10 of the 11 trusts across England and Wales. National Police Federation Chairman, Steve Hartshorn, expressed concerns for the impact such strikes would have on the already overstretched demands of England and Wales police forces. Should a person pass away whilst in the care of a police officer, or in the time that followed, it would result in an investigation being completed by the Independent Office for Police Conduct, which would in turn cause physical strain, mental pressures, and legal worries to the officers in question. This caused significant worry amongst officers within the UK, as they would be dealing with incidents which police training would simply not cover. (National Police Federation, 2022) 
 
Entry Routes into the Police
The National Police Chief’s Council (NPCC) and the Association of Police and Crime Commissioners (APCC) both have the ambition to make policing more representative of the communities it serves, with aligned skills to the ever challenging requirements of combatting crime. As a result, in 2018 the new Policing Education Qualifications Framework (PEQF) was developed, creating new three main entry routes into the police. The first being the Police Constable Degree Apprenticeship (PCDA) – This is an apprenticeship, whereby the recruit will achieve a degree is Professional Policing Practice following a three year programme. Degree-holder Entry Programme (DHEP) – This entry route is for applicants who already hold a degree. Recruits will complete a two year programme, which upon completion will grant them a graduate diploma in Professional Policing Practice. The final route is the Pre-join Degree in Professional Policing – This is whereby the applicant will complete a three year Professional Policing Practice degree, in a standard university setting prior to their recruitment into the police. Upon joining the police, the recruit will be progressed through the tutorship/mentorship process, with no requirement to complete any further degree/diploma work alongside working the role of police constable. (‌College of Policing, 2021)
Whilst recruitment of the new entry routes is continuing throughout UK forces, there has been significant negative scrutiny of the new entry routes. Data released by the National Police Chief’s Council in March 2022 found that the average attrition rate across UK forces is 9.1%, with 2,567 leavers from 28,173 new recruits. (NPCC, 2022)
Zoe Wakefield, Chair of the Police Federation in Hampshire states that the new entry routes are to blame for high rates of attrition from new joiners. She states that officers do not have sufficient time to complete their university work, as they are working full-time shifts, leaving them exhausted and are being put under significant pressure to get the work done on time. (Hampshire Police Federation, 2023)
Research by the Police Federation found that officers having to juggle university work and police work was having a negative impact on the work/life balance of officers. They also stated that a number of officers felt that they did not understand the extent of the work required to be completed upon joining, and that the information they were provided was ‘drip-fed’ resulting in a lack of understanding of the expectations of them. (Police Federation, 2019)
Police and Crime Commissioner for Lincolnshire, Marc Jones, stated that the entry routes were preventing applicants from military backgrounds, Police Community Support Officers PCSOs or officers who had served as Special Police Constables due to them not wanting to complete the degree, or take the pay cut required. He stated that this would be a loss for the police, given the relevant and significant experience these recruits would offer. In November 2022, Home Secretary Suella Braverman agreed to allow a non-degree entry programme to be offered to prospective applicants, as the police should be open to those who do not hold a degree, and persons who do not want one. (Hubbert, 2022) 
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