Major incident is defined as “a significant event, which demands a response beyond the routine, resulting from uncontrolled developments” and can cause serious injuries, ill health, loss of life, or disruption or damage to property (Health and Safety Executive, ND). Furthermore, according to Lennquist (2012), the definition is of vital importance as it is a “base for decisions and performances in the response to an alert”. This shows that the definition is important due to how agencies, such as the police and health care deal with these situations to ensure that those who are harmed receive treatment to avoid loss of life or suffering (Health and Safety Executive, ND). To ensure agencies know how to deal with major incident situations they receive thorough education and training (Lennquist, 2012). According to London Prepared (ND: P1), Major Incidents are believed to require a “special response” and that for an effective response, these agencies must work together in a “co-ordinated manner”. Furthermore, a Major Incident requires “special arrangements by one or all of the emergency services” (London Prepared, ND: P2). 
According to Kent Police (2023), the Critical Incident Management Policy complies with National Guidance from the College of Policing and is stated to have three stages of practice of: preparing and managing critical incidents and restoring public confidence. The Counter Terrorism and Security Act 2015 ensures that authorities can “trigger the appropriate prevent response” to ensure public protection (Kent Police, 2023). All police offices are trained to respond to a critical incident under a mandatory “eLearning package” (Kent Police, 2023).
According to the Cabinet Office (2012: P2), the Deputy Prime Minister commissioned a review of “emergency planning arrangements”. It included a public consultation which reinforced the belief to the Government that existing legislation did not provide “an adequate framework for modern civil protection”. The bill received “Royal Assent” on the 18th of November 2004 and became known as the Civil Contingencies Act, 2004. The Act delivers a “framework for civil protection” that meets the “challenges of the twenty- first century” (Cabinet Office, 2012: P2). By modernising and updating legislation, this provides a more updated definition of an emergency with more modern threats and how to effectively deal with them. According to the Cabinet Office (2012), there are two parts of the Act; Part one which focuses on local arrangements and Part two that focuses on emergency powers. Part one includes a clear set of roles, responsibilities, consistency and the expectations of authorities’ performance. This is to ensure they are prepared to deal effectively with the range of emergencies. The Act also divides local responders into two categories; Category one has duties placed upon them to: assess local risks and use this for emergency planning, advise the public when there is an emergency, and share information with other responders to improve co-ordination and communication (Cabinet Office, 2012). The Act includes the definition of “emergency” which is “an event or situation that threatens serious damage to human welfare in a place in the UK, the environment of a place in the UK, or war or terrorism which threatens serious damage to the security of the UK” and focuses more on the result of the emergency rather than the cause (Cabinet Office, 2012: P7). The Act also includes procedures and protocols that Category 1 responders must follow. The Act also states the definition of damage which is the “threat of damage to human welfare, the environment or security” (Cabinet Office, 2012: P7). Category 1 responders are the main organisations, such as the emergency services and Category 2 responders are involved only in some emergencies, such as transport and utilities. Category 1 responders are involved in a risk assessment, emergency planning, and to help and advise the public during an emergency. The Act also focuses on the effectiveness and preparedness of the response to specific situations (Cabinet Office, 2012). Part 2 of the Act updates the 1920 Emergency Act Powers to reflect modern day society and the threats that the UK are currently facing. The government’s aims are to ensure that organisations can deal with emergencies effectively and have emergency plans ready (Government. UK, 2013). The main aim is to prevent emergencies from taking place, however, if they do, the emergency planning should “reduce, control or mitigate the effects of the emergency”. There are two types of emergency plans; generic, which allows organisations to respond and cover a variety of emergencies and specific plans, which are how organisations respond to a specific emergency or location. According to Government. UK (2013), organisations have plans of how they are going to respond and deal with specific emergencies and will test their plans to ensure they are effective as well as ensure that all staff receive the correct training.
However, one existing Legislation before the Civil Contingencies Act 2004 is The Emergency Powers Act 1920 which is “An Act to make exceptional provision for the Protection of the Community in cases of Emergency” (Codling, 1920: P1). The Act allowed the Government to state an emergency by proclamation and when the proclamation is made, is vital in “securing the essential of life to the community”. The Act also focuses on the “preservation of the peace” and ensuring the distribution of essentials to ensure public safety. It also allowed both Houses of Parliament to “add, alter or revoke” regulations (Codling, 1920: P2). However, this act did not apply in Ireland. 
Another existing Legislation was The Civil Defence Act 1948 which was “an Act to make further provision for civil defence” (Legislation. Government. UK, 2011: PI). Every local and police authority were expected to act for Civil defence matters and local and police authorities were expected to comply with orders and directions assigned to them by the Minister. According to Legislation. Government. UK (2011), police forces and fire brigades were also expected to comply with training to take part in an act of civil defence. The Act included the definition for “Civil defence forces and services” who “mainly meet the needs of civil defence” (Legislation. Government. UK, 2011: P9). Both Acts were replaced by the Civil Contingencies Act 2004, to replace outdated legislation and include more modern and up-to-date threats.
According to Safer Communities. Wales (ND), terrorism is defined as “the use or threat of action designed to influence the government, or an international governmental organisation, or to intimidate the public” and that the purpose of the use or threat of use is for “advancing a political, religious, racial or ideological cause”. Counter- terrorism recognises that Islamist terrorism is the main terrorist threat to the UK, and extreme right- wing terrorism is a “growing concern” (Safer Communities. Wales, ND).
The police play a significant part with their response to terrorism. According to Justice Inspectorates (2020), Counter- Terrorism Policing plays a role in the Government’s Prevent Programme. The Prevent strategy is one of the strands to CONTEST and was reported that police forces are “meeting their obligations under their “Prevent duty” (Justice Inspectorates, 2020: P1). It was also found that the police are effective in ensuring public protection that prevent individuals from being radicalised. Most forces include mandatory Prevent training; however, it was reported that officers who had taken part in the training could not recognise or notice the signs of radicalisation. On the other hand, the College of Policing now includes a module on radicalisation in its safeguarding training programme, which includes “13 core disciplines of public protection” (Justice Incorporates, 2020: P1). Furthermore, it was reported that there were inconsistencies between safeguarding teams and Prevent Officers. However, according to Justice Incorporates (2020: P2), police forces are “well supported” by the National Counter Terrorism Policing Headquarters (NCTPHQ) and counter- terrorism training was described as “comprehensive and valuable”. A “Channel Programme” was created to ensure that collaborative organisations, such as the police, local authority, education, and health services work together to prevent individuals from being radicalised. The government created CONTEST as a strategy to counter terrorism. There are four strands: prevent, pursue, protect, and prepare. Prevent aims to prevent individuals from being radicalised by tackling the cause of radicalisation, safeguard, and support those who are vulnerable to becoming radicalised and try to stop those who are apart of terrorism to “disengage and rehabilitate” (Justice Inspectorates, 2020: P4). 
Police officers play a significant part in the Prevent strand of CONTEST. The police work with local partnerships to prevent individuals from becoming radicalised or rehabilitate them. Section 26(1) of the Counter- Terrorism and Security Act 2015 places a “duty on specified authorities” to prevent people from becoming influenced by terrorism (Justice Inspectorates, 2020: P5). The police have also dedicated Prevent staff who “manage the risk” of those who are vulnerable and take part in multi-agency cases, such as the Channel Programme. It has been reported that the police share Prevent awareness with other organisations, such as education staff and local authority. However, it was stated that some forces had “withdrawn from joint briefing” and other forces were “fully engaged” (Justice Incorporates, 2020: P11). Counter- terrorism policing works with MI5 and other agencies in order “to find information and evidence to thwart terrorist planning” (Counter Terrorism Policing, 2022). There are a range of staff such as investigators, forensics, digital exploitation, communications, and community liaison that work together to tackle and prevent terrorism. According to Counter Terrorism Policing (2022), The National CBRN Centre brings the emergency services together in order to protect and prepare the UK against threats.
The fire Brigade also “plays a vital role in responding to any major disaster” and “a major terrorist attack” (Harris. 2016: P29). After the July 2005 London Bombings, the London Fire and Emergency Planning Authority (LFEPA) created the Immediate Emergency Care (IEC) programme which aims to provide emergency care to individuals who have been injured due to a terrorist attack. According to the London Fire Brigade (2022), it is essential that they “must be fully equipped” to prevent and stop fires as well as “respond effectively to a terror attack or other major incidents”. To do this, they ensure that firefighters are trained and have the correct equipment. The London Fire Brigade (2022) stated that to ensure they have the correct response they: accurately and effectively deal with emergency calls, send the correct number and type of fire engines, with the correct number of trained firefighters, to get to the scene as quick as they can, to get other specialist resources, and work together with other agencies, such as the police and ambulance service (London Fire Brigade, 2022). In the US, the Federal Emergency Management Agency (FEMA) was created in 1979 which focused on the preparedness of dealing with natural and manmade disasters and how to mitigate and respond to these emergencies. The fire service was increasingly more aware of the importance of safety programmes which are “crucial for fire fighters and “fits the needs of first responders responding to incidents that have been caused by terrorist action” (Federal Emergency Management Agency, 2000: iii). The fire service and law enforcement work together to do a risk analysis and it is imperative that all responders communicate and “information share”. Furthermore, it is essential that “clear text” must be used to communicate effectively to “reduce the potential for misunderstanding” (Federal Emergency Management Agency, 2000: P2-4).
According to CNN (2021), on July 7th, 2005, four bombs went off nearly simultaneously; three were on trains and occurred in Liverpool Street station that killed seven people, Edgware Road station and killed six people, and the last train bomb was between King’s Cross and Russell Square station killing 26 people. However, the last bomb took place on a bus nearly two hours after the other bombs. There were four bombers: Shehzad Tanweer, Hasib Hussain, Mohammad Siddique Khan, and Germain Morris Lindsay (CNN, 2021).
According to Strom et al. (2008: P28), “communication, leadership and legal difficulties did affect the coordination efforts” during the 7/7 bombings. Issues with radio communications occurred that made it difficult for agencies to communicate.. Furthermore, the 2005 bombings required “multiagency solutions” therefore, because the agencies lacked communication, leadership and planning, it led to an “inferior response” (Strom et al., 2008: P31). Topping (2010) reported that the first ambulance at Edgware Road arrived at 9:20 am, 30 minutes after the bomb detonated. It was also reported that the fire service was delayed for an hour due to “fears of a dirty bomb” and an ambulance was sent to the wrong address. It was also found on CCTV that firefighters did not get to the platform until 9:44 am. Furthermore, an ambulance officer also requested paramedics that were on a training course to be deployed, however they were never sent, moreover, there were also paramedics nearby that were available and were also never sent. The fire service was also described as being “so under- equipped” they were forced to resort to first aid kits.
In conclusion, although public services have created a variety of ways to deal with up- to-date and modern threats and emergencies, such as terrorist attacks, it is evident that when working together on multiagency emergencies and situations, there is a lot more that can be done to improve, such as communication, planning, and organisation, as seen in the 7/7 London Bombings.
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