












Reflection 
























29/11/2019
Neagu Paula Adina
Student Number: 1806983

Lecturer: Shehla Khan
Module Unit: Critical Thinking




University of Wales Trinity Saint David
‘Reflecting helps you to develop your skills and review their effectiveness, rather than just carry on doing things as you have always done them. It is about questioning, in a positive way, what you do and why you do it and then deciding whether there is a better, or more efficient, way of doing it in the future.’
If we have a good look on reflection definition and importance, we can see that we do reflection all the time on all our actions, on personal, professional and even on the learning plan (poster presentation). The best way to reflect about our action is to use Gibbs Reflection Cycle which ‘encourages people to think systematically about the experiences they had during a specific situation, event or activity.’
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As an employee to be satisfied at the workplace, first, needs to align their personal values with the organizational values, and both will win by matching their values. If the employee is satisfied at the workplace will do his job properly and will help the company grow.
Coca-Cola Company values are represented by Leadership – ‘The courage to shape a better future’; Collaboration – ‘Leverage collective genius’; Integrity – ‘Be real’; Accountability – ‘If it is to be, it’s up on me’; Passion – ‘Committed in heart and mind’; Diversity – ‘As inclusive as our brand’; Quality – ‘What we do, we do well’.
My personal values are represented by leadership, team working, passion, quality and perfection.
By aligning my personal values with the Coca-Cola Company values I can say that some of our values match.
One of the values that represent me is the passion. Personally, I consider that if you made a job with passion, you will feel satisfied and motivated for the job done, and you won’t feel the tiredness and stress when you put passion in all your work. Having passion for your job, you will be satisfied, job will be done properly, the company will do a step ahead to the success. One of the values of the Coca-Cola Company is represented by passion. 
Another value that represents the company is collaboration, because if you work in team the job will be done faster and putting more minds together the job will be done efficiently. Coca-Coca being a big company with high standards and well-defined values, made that small companies to wish to join the Coca-Cola company being sure that they will grow in the same time with them for a long time period.
Quality is another value that represent me and Coca-Cola company, because I prefer to do just one task but to be done it properly, rather to start more task and to not finish none of them. Also, the company prefer to do a drink that satisfy their customers, rather to do more and to not have same success as one.
Perfection represent one of the gold values that an employee must have, because by doing your job properly will save time and money and will save the company to not face problems that will affect their grow and their success on the market.
By putting all the values together, passion, perfection, collaboration and quality, will result that person will be the best to employ in our company, because will do a great job and in the same time will help the company to grow. Having the values matched with the company values, will give the chance to the employee to step up on the ladder in company. Hiring in the company, just employees that their match with the company’s values, will assure the success and the grow of the company, stability and in the same time their customers will be satisfied, and the company will save money. 
Coca-Cola company is on the market for more than 130 years, and is still growing and extend, in my opinion, I think that they pay attention on the employees that they choose to work for and with them, by hiring the right person for the right job.
If we have a look on their job offers, we can see that Coca-Cola company is ‘looking for enthusiastic people who want to join an exciting fast-paced environment, where you can help us deliver our business goals, learn & develop and be highly rewarded for your contribution. We’re looking for people who have the personality to bring our brands alive, with an entrepreneurial flair and be excited about our fantastic business! Experience in a customer facing licenced environment or retail environment is preferred…’. They expected that the new employee to deliver to the company a good customers service, to be able to prioritise and to plan your success and to be defined by qualities like problem solving, positive, collaboration, stress pressure.
If we have a look on the critiques that Coca-Cola company faces during the years, from the beginning till present, regarding that they used a high level of caffeine in drinks, the Greenpeace which accused Coca-Cola company that they focused on recycling and not using single serve bottles, we can say that the company had this critiques because someone in the company do not done his job properly, and didn’t find the best way to avoid that critiques, and the company will lose time, money and customers credibility. 
Coca-Cola company set up this beliefs and values because they want to keep their existing customers satisfied by offering good quality products and delivering a good customers service, that is delivered through their employees who represent the company all over the world, but in the same time the company wants to attract more new customers which will help them to grow and to maintain their position on the international market, and why not to became the first big manufacturing and distributing company on the worldwide market.
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