
[image: ]


BSc (Hons) Professional Police Practice 

LEVEL 4 - 40 Credits


Workbook title: Competency Based Workbook 1 (PCDA)

(SOUTH WALES POLICE, GWENT POLICE AND UWTSD)


	Learner name: _Ellora Crout

Learner’s University Registration Number:
_______________________________







FACULTY OF BUSINESS AND MANAGEMENT
PUBLIC SERVICE PROGRAMME

Module title: Professional Police Practice 1 (PCDA) 


Workbook Guidance

Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

The content of this workbook should be your own work. Do not allow anyone else to see your work or use your work for their own submissions. 


Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook; 
· You should upload your completed document as a saved pdf of this workbook; if this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them despite you being able to upload them.

Contents: 

	Workbook 
	Area of Professional Practice 

	Word count

	Task 1 
	Wellbeing and Resilience

	1000

	Task 2
	Communication Skills, Managing Conflict, Valuing Difference and Inclusion

	1500

	Task 3 
	Criminal Justice, Valuing difference and inclusion 

	1500

	Task 4 
	Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

	1500

	
	Bibliography
	

	Task 5
	Development Plan
	500

	
	
	

	
	Total 
	6000

	
	Confirmation of Confidentiality and Plagiarism
This is confirmed by submitting through Turnitin
	



Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:          

In this essay I will be reflecting on the strategies I used to develop resilience and lessen stress levels during my 6 months initial training as a student police constable. I will be referencing my work throughout and I will be using Gibbs’ Model of Reflection (Mindtools 2016) to maintain structure in my work and to self-reflect on what I did. 

Stress is seen to be any change that creates strain on the body, mind, or emotions is referred to be stress. Your body's reaction to anything that demands focus or action is stress (Scott, 2022). The capacity to deal with and bounce back from adversity and stress is resilience. Resilient people maintain their composure in the face of tragedy. People with psychological resilience are able to respond to life's obstacles by drawing on their abilities and talents (Cherry, 2021). Coping strategies are ways to deal with stress. They support you in maintaining control over your thoughts, emotions, and behaviour before, during, and after trying circumstances. There are a lot of them some of them are mental and physical (Ph.D, 2020).
I realised how much academic pressure I was facing which led me to feeling stressed at times. 
I felt a lot of pressure and stress as I was expected to learn a lot of new information in a short period of time. What I felt most strain was learning law, offences and the sections contained within them. After learning the theory side, we were then expected to put it into practise during practical lessons. 
I knew how important it was to learn everything I was being trained in accurately, not only to ensure I knew how to make a lawful arrest and carry out my role as a PC effectively but to enable me to pass the exams to complete my initial training.
As stated I encountered many periods of stress in training especially around the lead up to the exams and practical days. 
The signs of stress for me were that I struggled to sleep as I often revised up until late at night, also binging on unhealthy foods as most of my time was focused on revising which did not leave much time to prepare healthy meals. Also, I felt irritable and also frustrated if I couldn’t remember a part to the definition of a law section.  
To minimise the overwhelming feelings of stress I managed it with exercise, yoga which from research I have found it is proven to help relieve stress – “Yoga, when taught appropriately, always incorporates mindfulness, the prefrontal cortex has an important role in the down regulation of stress hormones when accessed by yoga tools, such as chanting, meditation, relaxation and postures when taught mindfully” (Agombar, 2020).




I have also participated in cold water swimming was also a good factor in helping to manage stress. I have done research on cold water bathing which has found that – small changes in body temperature helps to relieve stress as it lessens the stress hormones in the brain (Toda et al., 2006) (Peter Bongiorno ND, LAc, 2022)
I found that exercise and speaking to friends and family helped me to remain positive and helped me to stay motivated and found that it assisted me to reduce my stress levels. 
organising specific days to study and others to do activities and exercise and socialise with friends and family also worked very well for me as it maintained my motivation as I knew I had a balance of both.
A positive impact for me to reduce stress was when I stayed behind after training hours to revise with other team members who contributed in a productive way as I learnt different and more effective ways to revise from their help. 
By staying up late and revising and not having a consistent sleep pattern didn’t work well for me as it had a negative effect on my concentration levels in class and my revision periods.
Another thing that also affected me in a negative way was binging on unhealthy foods as my energy levels were going up for short periods of time due to the amount of sugar and caffeine when the effects wore off my energy then felt at its all-time low which made it more difficult for me to focus.
As I have now reflected and have researched I now have a better understanding as to why exercise worked for me, from research by (otto and Smits, 2011) it has found that exercise is a type of stress on the body that demands work and compels the body to adjust to the demands put on it by exercise. This kind of planned, regular stress is a good kind of stress that will help your body cope better with stress in general. People who exercise have a better heart rate and blood pressure and have better less anxiety symptoms than those who do not exercise.   
I have learned that when I am becoming stressed, I need to overcome it with resilience, resilience is being able to bounce back after being hit with a difficult situation, which is also important as a Police constable. 
Part of my resilience as mentioned has been managing the stress by exercising and talking to others. 

In conclusion I have learned what works for me when dealing with stress and building resilience. Training could have been a more positive experience for me if there was more opportunity for me to attend class in the training centre for the delivery of the lesson instead of learning from home, although this couldn’t of been helped due to covid restrictions I feel I would have been able to understand the work easier as there would have been less students in the classroom than there were in the online teams meetings which would of meant more time for the tutor to explain topics in greater depth.
I am going to focus on developing research skills to enable me to study independently in future.
Also going forward to improve my learning outcome I would test myself with random questions from the subject I had learnt about that day. 

To develop the skills, I need to improve such as research I am going to attend university drop-in sessions.
I will review my progress by my assignment results and aim to improve my results each time. 
I will put my research skills into practise in all assignment-based work.
If I were ever to start a period of training in future would gain a better understanding of what was expected so I could prepare myself effectively. 
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Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 
Police officers are often faced with incidents involving conflict, it is important that as officers we deal with it appropriately to safeguard victims and strengthen public trust within the Police (Jonson, 2021)
In this essay I will be discussing a time where I have managed a conflict situation. I will be reflecting on my actions using Gibbs reflective model (The University of Edinburgh, 2020) 

I received a report of a Domestic disturbance on going inside of an address. 
My tutor and I began to make our way to the call on an emergency response. 
Upon arriving at the address of concern I observed a male outside the door who being aggressive by swearing and kicking the door of the address. As I alighted the vehicle and approached the male, It was evident that he was intoxicated by his slurred speech and the strong smell of alcohol, he became verbally abusive to myself and my tutor therefore I gave verbal clear instructions and adjusted my tone of voice to instruct the male to sit on the wall and to tell us what had gone on in attempt to calm the male down, the male sat down and became compliant which proved adjusting my voice worked in this situation.
 I could hear a female crying from inside the address so my tutor stayed with the male outside whilst I went in to speak to the female to establish what had happened and gather information. 
When going inside the address I could see that the female had bruising to her left eye she was visibly upset and frightened she was crying uncontrollably. When I asked the female what had happened, she was finding it difficult to speak as she was so upset. It was vital I built a rapport, a rapport is a good, professional relationship with someone it is built by showing someone you will listen to them and that they can trust you, this is essential when getting a first account from a victim/witness so that they can produce best evidence as they feel comfortable to do so (College of Policing, 2020). I wanted the female to speak freely so I could establish what had happened so that I could put safeguarding in place if need be. To do this I decided to demonstrate concern and gave her time, I used positive body language which are some of the elements of active listening skills. From research I have found that throughout a conversation, active listening should be used to build rapport with another individual which can ease tension by demonstrating an openness to what they have to offer. "Verbal containment" is a technique used by crisis and hostage negotiators to reduce the likelihood of violence. It is said that It's possible that someone will be less likely to use force if they are expending their energy on talking (College of policing, 2022) 
After a short while of building trust and rapport with the female she disclosed to me that her and her partner had been consuming alcohol together when a verbal argument occurred between them, during this verbal altercation the male punched her to the face. 
I reassured the female ensuring her safety and instructed her with clear verbal communication to stay inside the address while I went outside to deal with the situation.
Before going outside to speak to the male I had already identified that he had unlawfully assaulted the female which is common assault section 39 of the criminal justice act 1988 from gathering this information I decided I had sufficient grounds to arrest the male. I analysed what form of communication was best to use to interact with the male as I could still hear him shouting at my colleague outside.
My aim was to deescalate the situation therefore I considered using Betari’s box method which is a cycle based on how persons attitudes and behaviours react to one another, Betari's box explains how individuals might become entrapped in either a destructive or constructive circle of communication (College of policing, 2022)
I went out and began to explain to the male the allegations made against him and that they were that he had unlawfully assaulted his partner. I used open body language which is a relaxed manner of body and facial expressions, as stated by (education, 2021) it is said that open body language mannerisms navigate conflict and opens positive relationships. I also used a calm but formal tone of voice to communicate with the male. It was essential that I communicated in an assertive way what the circumstances of the arrest were as I was taking away his right to liberty, which is a human right, although this was justified as he had committed the offence of common assault against his partner. 

It began to become challenging to communicate with the male as he was raising his voice, swearing whilst stumbling around instead of listening to what was being said this was because he was intoxicated which brought an increased risk of him being violent towards myself, my colleague or others. From research by (T, 2021) alcohol usage is more closely linked to aggressive conduct than any other psychotropic substance. In epidemiological research, the link between alcohol use and aggressive behaviour has been extensively established. Every year, alcohol-related aggressiveness causes a great deal of personal pain and has a negative impact on society. For instance, studies have revealed that alcohol intoxication is a factor in around half of all violent crimes. 
I overcome this challenge by maintaining assertive communication skills and making the decision to use police powers of use of force section 117 of the Police and Criminal Evidence Act and place the male in handcuffs as he had committed a violent offence and was still showing elements of violence such as shouting. The male was of a much larger build then myself, so the handcuffs were applied to protect myself and my colleague and any member of the public from further violence from the male. Applying the handcuffs was necessary and ethical to prevent any further physical harm. Placing handcuffs on the male was effective as he started to pay attention to the caution he was being placed under. I made sure he understood the caution and the reason for his arrest by asking him clear specific questions such as “Can you tell me what you have been arrested for?” and “Did you understand the caution if so, what does it mean?”. The male then replied to me with correct knowledge on the arrest and caution. 

When the male was escorted to the Police vehicle, I remained professional adhering to the Police Code of Ethics the specific one being respect (College of Policing, 2014) I did this during the escort to Custody by sitting in the back of the vehicle observing and monitoring his welfare.  
Reflecting on this incident before arriving at the call I felt quite apprehensive as it was one of my first calls as a student constable. When present at the call after I had gathered all information and I knew what action to take I felt more confident in the situation. Although I was always professional, trying to communicate effectively with the drunk male felt quite frustrating. 
Analysing the situation, I found what worked well for me was building a rapport by using my communication skills effectively, this helped me to gain the necessary information and the disclosure of common assault from the victim which allowed me to safeguard her.
What I could do differently next time would be to deal with the subject away from the sight of members of the public such as the neighbours as they were trying to intervene. 

This essay began by noting how Police officers deal with conflict situations everyday which Is why as a police officer it is important to communicate effectively to manage situations effectively this enables the public to keep faith and build trust within the Police. 
I learnt how altering my communication style from assertive to subject to open and positive to victim was vital to ascertain the information relevant. Another element that worked well for the situation was keeping the victim and subject separate to prevent any escalation and, so the victim felt safe to speak about the assault.  
If I dealt with this situation again, I would stick with the same communication skills as they proved to be effective, but I would take the subject away from members of the public when dealing with them, such as a police vehicle to ensure other non-relevant parties did not get involved and the subject’s privacy was upheld. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay I will be discussing a specific time where I played a significant role in supporting a victim of Domestic abuse in the preparation for court. I will discuss what I did and how I did it in line with Police codes of practise. I will be reflecting and to do this I will be using Gibbs reflective cycle (The University of Edinburgh, 2020) 

I attended a call to a female who had made a call to Police where she had escaped her partners address after he had been abusing her, this was domestic related as they were partners. 
When arriving at her location I met the female who was visibly upset and very distressed.  After building a rapport with the female she began to disclose what had happened during the incident. The male subject had assaulted her whilst her hands were handcuffed, and her legs were tied together so she as unable to move. 

There are 12 codes of practise in Policing set out by the college of Police. These codes are1. To be able to understand and be understood 2. To have the details of crime recorded without delay 3. Provided information when reporting the crime 4. To be referred to services that support victims and have services tailored to their needs 5. To be provided with information about compensation 6. To be provided with information about the investigation and prosecution 7. To make victim personal statement 8. To be given information about the trial process and a victim’s role as a witness 9.To be given information about the outcome of the case and any appeals 10. Have their expenses paid and any property returned 11.To be given information about the offender following conviction 12. To make complaint about victims needs not being met.
there to help victims and witnesses through the criminal justice system (College of Policing, 2021) 2.  
When at the call with the victim she told me about what had happened and told me she wanted to go ahead with the complaint and support prosecution of the subject. One of my first actions in supporting the victim in going to Court was to prepare a witness statement with her. It was a lengthy statement as there had been numerous incidents before. I made sure that I reassured her and gave her time when needed to think about the information she needed to provide me with to enable to write the statement, this was important I did this so she could give her best evidence in court which is key through her witness statement.   

I also completed a DASH form with the victim. DASH is an acronym which means Domestic Abuse, Stalking, harassment and Honour based violence. A DASH form contains 29 questions and is important as it is a risk assessment that identifies the level of risk of the victim and identifies the most dangerous and high-risk perpetrators. DASH risk assessment is also a common tool for MARAC, MARAC is where multi agency partners (e.g., social services and the council) hold conferences for high-risk victims to see what measures they can put in place to safeguard and support them such as target hardening and security on the victim’s house to protect the victim. Due to the nature of what had happened and the background of events that took place during the victim and subjects’ relationship most of the answers on the DASH form were ‘yes’ therefore the female victim in this situation was a high-risk case, her case would have been referred to MARAC. 

Partnership working within policing in relation to domestic abuse is vital to stop domestic violence and abuse at an early stage or to prevent it from happening in the first place and to help limit and the likelihood of cases slipping through the system. It allows a thorough view, enabling effective risk identification at the early stages, enhanced information sharing, shared decision-making, and integrated risk assessment, management, and risk reduction measures (College of Policing, 2022).  

I also gave the victim details of a helpline called ‘Live Fear Free’ (women’s aid, 2022) which works with Welsh Women’s Aid to help female victims of Domestic abuse. The victim was between the ages of 16-18 according to statistics women in that category are more likely to be a victim that a woman over the age of 25. Also, crimes recorded by police in 2020 in most domestic related incidents 74% of victims were female (Office for National Statistics, 2020b)4.

After completing the statement and all other relevant materials a few days later the victim rang to say that she no longer wanted to support the case. As I already had a good rapport with the victim from the initial call, I took this opportunity to use it and speak to her to ask her the reasons and why and to support her. I arranged to speak to her. When we spoke, she expressed to me the difficulty it was having on her emotionally and she was afraid of the repercussions it would have on her. The victim was afraid of having to go to court and face the aggressor and felt guilty as she thought she was getting him into trouble. It took a while for me to explain to process to her and reassure her that she was doing the right thing. After a while the victim came around to the idea and decided to support the case again. I also made the victim aware of the special measures that I could apply for to enable her to give her evidence in a less daunting way such as giving her evidence via video link in another room or even having a screen around her in the evidence box. The victim was happy with this, so I then applied to the courts through an MG2 form.   
When carrying out arrest enquiries the subject was found and arrested for false imprisonment under which comes under common law for holding her against her, he was also arrested for assault – section 47 offences against the person as this is what was consistent with the injuries, he had caused her. 
As part of safeguarding the victim I also submitted a Public Protection Notice which is another risk assessment that is assessed the Police Public protection unit and if necessary, they will share the information with partner agencies so that they can also intervene and be made aware of the incident in order to safeguard the victim. 
At the start of the process, I felt empathy for the young victim because of what had happened to her and what she was going through emotionally. During the process I felt I was overly critical of myself and how I dealt with it as it was my first time dealing with a domestic violence case. When I had finished the process, I felt a great sense of achievement as I had built up a case to support the victim to court.
What didn’t go so well for me was when the victim was thinking about not going ahead with supporting the prosecution which would have had a negative impact on the case.
What was positive about the situation for me was helping the victim by listening to her building her confidence to speak about what had happened and being patient enabling her to feel comfortable and listened to In order for me to achieve best evidence within her statement. 
I think this was more of a positive situation for me because I took my time when collecting the evidence not to miss anything and building trust and gaining a rapport with the victim.

In conclusion I played a significant role with the victim with supporting her in the whole process leading up to court, I am yet to hear the outcome of the case. 
What I learnt about this situation was that the victim often needs time, patience and support in domestic cases as they still feel an emotional attachment to their aggressor, this then can impact the case as often the victim won’t want to support the case because of the attachment feelings. This could have been a more positive situation if I had even more time to build the case file as I felt it was rushed which left me feeling slightly stressed at times. Going forward I am going to develop my IT skills to enable me to use the Niche system more effectively when it comes to case files. Next time I will ask for extra support with Niche to ensure too many mistakes are not made. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will be reflecting on a shoplifting incident I dealt with, I will be explaining how I used the Police national decision-making model (college of policing, 2022) to assist me in dealing with the incident. I will also be reflecting on this scenario using the Gibbs reflective cycle (The University of Edinburgh, 2020).

I attended a call to reports of a theft, the theft had taken place in a local shop nearby. The shop owner (victim) had reported a person taking a set of assorted candles from the shop. The subject made no intention to pay for the candle set and walked straight out of the shop. The subject had already left the shop before the shop owner had contacted police.
Throughout dealing with this incident, the same as other incidents I used the national decision-making model. The national decision-making model was set out by chief constables in England and Wales (Police professional, 2022). The National decision-making model is a cycle used by the Police to guide them in making decisions and to be able to provide a rationale to support the decision they have made. The national decision-making model consists of 6 steps. Every one of the 5 steps is based around the first step which is Code of Ethics. The code of ethics are values and qualities that Police officers and staff have and believe in and the way in which they conduct themselves. The code of ethics is the heart of the National decision making model and consists of accountability, fairness, honesty, integrity, leadership, objectivity, openness, respect and selflessness. 
The second step is gathering information and intelligence. The third step is assessing threat and risk to develop a working strategy, fourth step is to consider powers and policy, fifth step is to identify options and make a contingency plan. Then take action and review what happened is the final step.
(College of policing, 2014) states that research has shown the fairness and respect elements to be key in building trust with the public in the Police.   

When entering the shop, I identified that there were CCTV cameras located inside the store and one outside of the store. I spoke to the shop owner about what had happened, he informed me that he did not witness the incident take place but had viewed it on CCTV. I asked the shop owner the view the footage to enable me to gather information to establish what had happened. When viewing the footage my tutor recognised the subject and was able to identify her.
The shop owner was asked if he wanted to make a formal complaint and explained the process to which the shop owner declined and explained he didn’t feel in the right frame of mind to attend court due to personal issues. The victim explained that he wanted her (the subject) to be told that she was indefinitely banned from the shop.
I then assessed the threat and risk of the incident as it was low, the reason for this was it had not happened before and no violence had been used.
When going back to the station I gathered intelligence on the subject, this was this first theft on her record. I then took into consideration the wishes of the victim and considered powers and policy on how to deal with this matter. I identified that the best resolution for this matter would be an out of court disposal being restorative justice.
Restorative justice is where the subject recognises that they have committed an offence and they have done the victim wrong therefore are apologising for what they have done in a formal way without attending court. I then acted and contacted the subject who after shown CCTV admitted it was her. Both victim and subject accepted the restorative justice approach. 
After the restorative justice was complete, I checked in on the victim who was happy with the outcome and that the subject no longer had access to his shop. Also, the subject was grateful as going to court and being charged would have had a negative impact on her life. When reviewing what happened I was satisfied with the outcome and thought that restorative justice was appropriate. I feel that the national decision-making model was effective as I had time to think about and follow each step as it was not an emergency call. When using the nation decision-making model, I used the code of ethics I was always respectful to both victim and subject, I was fair in my decision making, I was honest to both victim and subject about what restorative justice was and what it entailed.
I thought about certain factors of the circumstances before deciding to use restorative justice. Firstly, I considered the victim’s wishes and that he wanted her to be spoken to formally, as the subject had still committed an offence, I wanted her to recognise that and take accountability for it so that in the future it would impact her decision before committing theft again. Secondly when gathering intelligence, it showed that this was her first theft offence on record which is my rationale for restorative justice instead of an arrest on this occasion. This is where I used my professional discretion as a PC. Discretion is a Police officer’s professional opinion to apply law (Ask Media Group, LLC, 2020)


The information I took of the incident and recorded such as the restorative justice form and persons Involved was taken on my work mobile straight on to Niche which is a secure system that the Police use. By taking and recording the information on my mobile which requires a password, then onto a secure system in a private place I made sure to be adhering to the Data Protection act.
When conducting this investigation in line with Criminal procedure and investigations 1996, I followed all lines of enquiry pointing towards or away from the subject whilst always remaining unbiased. I made sure that all relevant material to the case was retained and logged onto Niche.   
I made sure I always remained fair, impartial and non-judgemental when dealing with this incident. By being biased as a police officer it can have a detrimental impact on your case. As people we will make decisions based on our instinct and our own internal bias helps shape those decisions. If we don’t monitor our prejudices, we will find we may make wrong decisions in cases which will affect the public negatively and the trust they have in Police will decrease possibly leading to less crime being reported and going undetected. Being biased is against what the Police stand for in the code of ethics.  


Unconscious bias is stereotyping or being against or favouring a person, group or race (unconscious bias project, 2021).

I felt that the restorative justice approach worked effectively in this situation and was appropriate for the circumstances.
I feel like it worked well as the subject realised the other potential consequences of her actions if it was to happen again. I feel like it will deter her from committing theft again.
It was more appropriate for the shop keeper as he did not want to attend court in relation to the matter, but he still had an apology from the subject.

In conclusion what I have learnt about this is it is vital to gather information and intelligence before decided whether to arrest. Arrest is not always necessary for a situation depending on the circumstances, in some situations, where appropriate out of court disposals should be considered. 
I also learnt that using the national decision-making model effectively plays an important part of how we deal with situations in a` professional approach.
I have identified that bias has a large impact on decision making and it is vital to keep monitoring our biases in order to make informed, fair and impartial decisions.
For me to improve for next time when dealing with a situation like this I will ensure that I make appointments with the victim to update them quicker on what action I have decided to take.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Writing essays.


	Reviewing feedback from previous essays and reading into essay writing notes and tips.
	The university and work colleagues.
	2 months

	
Management of workload.


	I need to manage my essay work more effectively by giving more time to it as this workbook I found myself rushing due to lack of time.


	Work colleagues and I.






	3 Months.

	To use a wider range of sources when researching




Wider range of scenarios to choose from.
	I will ask work colleagues for recommended sources and look through them to see if I can find research relevant to my work.


When dealing with incidents in work I will note them down to remember them easier when preparing for my next self-reflective essay. 
	Work colleagues, university library.




Work Colleagues.
	3 months.





2 months.


	
Preparation for essays





	I need to prepare better in all aspects of preparing myself for essay writing to avoid overwhelming stress and know what is expected of me.
	University drop-in sessions,
	2 months.
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