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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In this essay I will be discussing an incident where I played a significant role with a victim of crime. The victim was sat in his car with his partner who is also a victim. Victim number one is a male, and victim number two is female. The male was in the drivers seat and the female was in the front passenger seat. They were both trying to fit a new car stereo. When a male was standing across the other side of the road, the suspect was stood across the other side of the road speaking to the neighbours in the street. He pointed at the victims and walked across over to the car. When he got to the car he pointed at the victim and accused him of talking to his underage daughter. The victim denied speaking to the suspect’s daughter. The suspect made a threat to kill the victim’s partner. The suspect grabbed the door and swung the door into the suspect’s leg. The victim previously when he was 18, messaged a girl who was 15 at the time. Because of the victim’s past he has become a repeat victim, his car has been targeted and he has received several threats. The victim and their family were white and there were no cultural or language issues, had there been I would have been able to use language line or the interpretation services we have available to us to be able to communicate with the victim and the witness. As police officers we use what is called THRIVE, that stands for Threat Harm Risk Investigation Vulnerability and Engagement (College of Policing, 2021). Firstly it is important to identify the risk to the person and if they are vulnerable. Once the risks are identified, my job is to reduce each of the risks and there are ways we can go about it, such as target hardening, speaking to our partner agencies. 

I won’t be discussing what repeat offender is, in the case study the person did not repeat offend. The victim was at risk from the offender however it was not proven them same offender had targeted the victim. 
 
Evidence based policing is using evidence to inform and challenge policing polices, practices and decision (College of Policing). I did used methods that had been changed and adapted based on previous evidence. 

The definition of a repeat victim is,

 Someone who has been subjected to the same or similar offence two or more times within a 12- month (the offences are either the same offence type or similar in nature). (Surrey Police, 2022). 

The victim would be classed as vulnerable, he and his partner both suffer with mental health. I played a significant role identifying the offences that were committed, such as assaults and harassment, I identified ways to safeguard the victim, I identified what actions and the support the victim required. The victim needed support and help with there housing situation. They felt vulnerable because people the offender knew where they lived, knew what car they drove and knew where their kids went to school. They wanted police to support them in sending the council a recommendation letter to support them moving house. 

My initial actions on route, this was an emergency call. The offender was on scene, the information passed over to me by the caller the suspect was a body builder. I called for another unit to come and assist me; I did this for my safety and if the suspect needed to be arrested. I was aware the suspect was a lot bigger than me, and could potentially overpowering me, causing harm to me and potentially escaping in the process. 

Once I arrived on scene I spoke with the victim and asked what had happened, I established there was offences committed. Me and my colleague conducted an area tour for the suspect. I was happy the suspect had left the scene; I went to speak with the victims and ensured they were safe I obtained a witness statement from them both. I gave them safeguarding advice. To keep all windows and doors locked, keep phoned always charged and on person and ring 999 in an emergency. This is the advice we give everyone at all emergencies. 

During the witness statement, I identified more of the needs from the victim and the 
witness. I identified they needed extra support and more things to be done for target hardening. Target hardening is used mainly for victims of domestic violence and can be used for other things. It is when a home is made safer and harder to be a target by bringing in measures to prevent them being targeted. Some examples are CCTV and ring door bells, fitting locks and chains to the doors and windows, fitting security lighting, implementing fire proof letterboxes and safe rooms (What is target hardening? - The You Trust - domestic violence - safety, 2021). I also safety planned them, I told them if they felt scared or if someone was trying to enter the address to lock themselves into a secure room such as the bathroom and lock the door, preventing someone from being able to attack them. Target hardening does work and it does prevent people from getting to the victim and the victim feels a lot safer and they feel they can live in their home. Part of what I did was to identify the risks to the victim and the witness, in GWENT we have what is called witness and victim care. They are there to support the victim and the witness in giving evidence. To answer any questions they may have about the investigations. During the statement phase I quickly identified the risks to the victim, it was obvious to me the residents of the street did not like them and believed they were a threat to the children living in the street. This seemed odd to me, at the time of arrival their children were playing in the victim’s house with his children. I identified the victim was concerned about his safety when he left the street and he felt his car would be targeted. To reduce the risk to the victim’s car and his house I did what is called adding a critical marker, this means whenever they ring police using their phone number it will come up as a vulnerable person and requires immediate police action. 



I felt the approaches above would work in this situation. I based my decision on policing practices that had changed due to evidence based policing. I believed things such as a panic room would not have worked in this situation, the cost of installing a panic room would not have been proportionate in this situation. The cost of installing alarms, lights and CCTV would have been better for them and would have made them feel safer. However that side of things was down to the landlord the council. 

From a policing side of things, I had to identify the suspect. The suspect was known to the people living in the street, however due to the history of the victim the people in the street did not feel the suspect had done anything wrong. He felt he was defending his daughter from a sexual predator however this was not the case. Other things I did to safeguard the victim and his family was to speak to the local neighbourhood team. I wanted to speak to the local neighbourhood sergeant. The reason I wanted to speak to them was mainly to organise more patrols in the area and to make them aware of increased community tensions within the street. The victim and his family could potentially be targeted going forward, I also wanted to speak to them about potentially getting the family moved and what we could do as force in supporting a move. I felt it was more appropriate for as to have more patrols in the area, to prevent anything happening to the victim in the hope the suspect would be identified. From a police side of things I had to reduce the risk to the family, increase in patrols in the area reduces the risk to the victim and their family and it does reduce crime, however this is only a short term solution, as a force we do not have the resources to patrol the area all day and all night. The College of Policing does state increased patrols does reduce crime, however only in hotspots (College of Policing, 2021). 

The victim had two children living at the address, this added more risk to the address their safety had to be considered. With all incidents involving children, a PPN (Public Protection Notice) must be completed. A copy is sent to the school telling them an incident has happened and they may not be in a school and another copy to social services. I had to consider the risks to them. One of the ways I mitigated the risk to them was to move them to a different address. I took them to their dad’s address, taking them out of harms way. I believed this was the best course of action for them, I did this to reduce the risk, I was also in the process of moving the rest of the family out of their home and relocating them. This was a lengthy process, I believed this was the best course of action. I felt had they stayed in that address the risk factor would have been too high. Unfortunately, the council did not believe the risk to the safety was high risk. This meant there was not elidable to relocated on the day of the day of the incident. When speaking to the council they needed more incidents to the address to be able to relocate them, during the week the car was keyed and had eggs thrown at it. Because the residents did not want to work with police in identify the suspects it meant the council had no other option other than to move the family. 

To conclude, there are many other ways to safeguard someone that I have not covered. I like to go for the easy and simplest way to safeguard someone. Although that is not always the best method. In this situation I felt the best way to mitigate risk in the short term was to increase patrols to the area, making sure there is a visible presence. Although that was organised and down to the sergeant, I had no authority to put this in place. However, I felt moving the family was the best way to reduce risk to them. There were being targeted and the situation was never going to improve. Placing lights, CCTV and improving the locks of the house was never going to work long term, they would have always been at risk walking around the local area. I had to have length meetings and emails with the council is getting the family relocated and eventually they were, and this reduced the risk to them. Moving a family is not always an option, for whatever reason it cannot be done. Sometimes there is no house to move them to. Once it had been explained to the housing officer the need to move this family and the risks they were willing to help and they were very helpful. The council organised a house swap. The victim now feels no longer like a victim, part of our jobs as police officers is to reduce risk and to make the victim feel like they are no longer a victim. 

On reflection I felt I identified the risks to the victim, I felt I did well to change how I approached the situation based on previous situations. Using evidence-based policing, policing policies on dealing with a repeat victim has changed and this case study does show that. I used practices and polices that have been developed over years. I felt what I can improve on next time is victim contact, I could have asked for the victim’s email address or I could have given them a point of contact for them to contact me. However I felt at the time the victim would feel I was their personal police officer and they would contact me instead of ring 999.
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Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay I will be discussing an incident I attended. The incident I am choosing to discuss is a domestic abuse call I attended.

The UK government defines domestic abuse as,

Any incident or pattern of incidents of controlling, coercive or threatening behaviour, violence or abuse between those aged 16 or over who are or have been intimate partners or family members regardless of gender or sexuality. This can encompass but is not limited to the following types of abuse, psychological, physical, sexual, financial and emotional. 

(Home office, March 2013).

Domestic abuse and domestic incidents is a large demand driver for all police forces across England and Wales, police responded to 1.5 million domestic abuses incidents in England and Wales in the year ending March 2022 (Office for National Statistics, 2022). This number does not reflect the true extent of domestic abuse, domestic abuse has a hidden number not every victim will report the incidents to police. The victim on average rings the police after the second incident. In the year ending March 2023 there were an estimated 2.1 million people aged 16 and over in England and Wales suffered some form of domestic abuse (Safe lives, 2023). 

I received an emergency grade call from the control room, a 15-year-old girl who lived at the address I attended had called police. The girl lived at the address with her younger brother, he was around 12 years old and her mum and dad. The girl had disclosed her dad had assaulted her brother and her mum, she was outside the address with her brother and her dad the aggressor was still in the address with her mum. The first challenge I faced was speaking to two children about a serious incident that will have an impact on the rest of their lives. I had to establish if and what offences had been committed. It can be difficult when speaking to children, in this instance it was made easier by the daughter being 15 years old.

Domestic abuse incidents has a massive impact on children who live at the address, it can cause the children to copy the abuser and become a domestic abuse preparator when they are older. When a child goes through an experience of domestic abuse it is called Adverse Childhood Experiences or ACEs for short. These experiences create trauma that will affect these children when they are adults. The trauma these children suffer can and will affect their mental health for the rest of their lives. It is important for us as officers to reduce the ACEs they suffer and be aware of them when dealing with children. For every 100 people in Wales, 50 people have experienced one ACE in their childhood (ACEshubWales,2022). 

 Initially I faced several challenges. This was the first call to the address and as such were not known to police. Because they were not known to police I did know if the person was violent or is likely to become aggressive when I arrived, I did not know if they suffered from any form of mental health. Part of our prearrival checks to an address is to put the person through our police database and the address. We do this for our safety to check if the person or address have markers for weapons or drugs. 

 Me and my colleague were not blue light trained, we were faced with the possibility of a violent suspect alone inside the house with the victim. The caller the daughter was scared and did not know if her mum was ok. Once we arrived, I followed force policy by switching on my body worn camera. Force Policy states at all domestic incidents body worn cameras always must be turned on. This is done to capture as much evidence as we can, it shows the victim after the incident or during the incident. The footage can be used in evidence led prosecution (Domestic Abuse- Initially Attendance and Investigation, 2024). 

 Me and my colleague assessed the situation with the national decision-making model (NDM), a model all police officers use at all incidents. I checked and made sure the daughter and the son were ok. The son and the daughter were both stood outside the address, they were stood further down the road. They both looked frightened, and they were quiet. Force Policy states the most vulnerable at a domestic abuse incident need to be safeguarded. As our priority this was done, the children were told to stay out of the address until we left.  Child under the age of 16 are classed as vulnerable under the Youth Justice and Criminal Evidence Act 1999. 

 I proceeded to the address. I could not hear any shouting or arguing from the address. That could be taken as nothing is happening at the address or one person at the address is unable to talk because they are too injured to speak. Once I approached the address, I was aware both the suspect and the aggressor were upstairs in the house. I acted quickly, I approached the address and used Section 17 of PACE to enter the property (Police and Criminal Evidence Act, 1984). Section 17 of PACE allows me to enter a property to protect life and limb, at the time I felt the victim was at risk from her partner. I believed the victim was upstairs and was trapped in the bedroom unable to leave the address. 

When I entered the property, the suspect was walking down the stairs alone. On reflection I could have knocked on the door first and then entered the property after someone had come to the door. At the time I thought it would have been better to enter the address and find the victim so the victim could be safeguarded. When I entered the property, the suspect reacted aggressively towards me and my colleague. I used the NDM again and assess what options I had, in my training we are taught to separate the parties and talk to them separately. I was the first officer to respond to the call because of this I took the lead, and I went upstairs and spoke to the victim. My colleague stayed downstairs with the suspect. I took an initial account from the victim, at this point her son had re-entered the house. I spoke to the victim and her son, the victim had disclosed she had been assaulted by her partner, her son had also disclosed he had been assaulted by his dad. I used the NDM, Force Policy for all domestics is to take positive action. Positive Action does not always mean making an arrest, it can sometimes mean taking of the parties to a different address. Making an arrest is always the last option, with an arrest you can add bail condition to the person. This adds another layer of safeguarding to the victim. In this instance I made the decision to arrest the suspect.

I walked downstairs I spoke to my colleague; I told my colleague what the victim had said and that I was going to arrest the suspect. I walked over to the suspect; I told him he was under arrest for assaulting his partner and his son. I used a Home Office approved technique and arrest the suspect using a back-to-back technique hand cuffing technique. I placed the suspect in the back of the marked police car and transported him to custody. Once he was at custody, I booked in the suspect into custody, his detention was authorised. In the car on route to custody the suspect made some significant comments, the comments he made were in relation to what happened. I recorded this in my arrest statement and on my body worn camera. The suspect was also told be me, that we have nurses and staff that he can talk to about his mental health. Once the suspect was booked into custody, I went back to see the victim to complete a DASH and take a statement from the victim and a Witness Interview Booklet (WIB) from both children. A WIB is designed to assess the needs of a vulnerable person and get a brief account from them before they have a video interview. 

Once I arrived back at the address, I had the challenge of taking a witness statement and a Domestic Abuse and Stalking and Harassment Risk Assessment (DASH). It is a force policy to complete a DASH at every DV (Domestic Violence) incident. It is a nationwide policy that is completed by all forces, there are 3 gradings. 

Standard, this means there is no risk of serious harm and is usually there is no previous history.

 Medium, there are identifiable risks of serious harm to the victim, the preparator has the potential to cause serious harm but is unlikely to unless the circumstances change, there is usually previous calls to the address and previous DASHs completed.

High, there are indefinable risk of serious harm. An accident could happen at any time and the impact would be serious. In an instance of a DASH being graded as high it will be referred to the detective sergeant, normally officers will be conducting arrest attempts to safeguard the victim. In cases where it is high often there is extensive calls to the address and extensive DASHs completed. The grade is calculated by the answers the victim gives, there are a set of 27 questions that will be asked. If the victim does not want to complete one the officer can decide on the graded based on what they say, and their previous knowledge of the people involved. I graded this incident as standard, due to the level on injuries to the victims and based on previous history. 

 As per my training in domestic abuse incidents I always complete a DASH first, this is done it often brings out my offences that can be used for the statement. It also allows the victim time to process what has happened to them. I took a statement from the victim and two WIBS one from each of the children. Once I completed the evidential side of things I went back to the station and typed the incident up and handed the case over to the Public Protection Unit within Gwent. They were briefed with what had happened. The reason they took ownership is because a child was assaulted. 

To conclude, I felt on initial arrival I did everything correct and according to force procedure. I switched on my body worn camera at the first instance, I did this to capture all the evidence at the earliest opportunity. The disclosures that were made were captured on body worn, this could have been used at evidence led prosecution. The comments made by the suspect in the car were also captured on body worn camera.

 At the door I did not do anything wrong, however on reflection I could have knocked on the door. It could have defused the situation with the suspect. The suspect would not have been aggressive towards me on entry. However I still felt at the time it was the better option was to use my powers under PACE and enter the property to prevent any further harm to the victim. 

I felt I took a good witness statement, in the past I have often felt taking witness statements are a weakness, this could stem from me being recently diagnosed with the condition dyslexia. I felt the statement covered the points to prove, the WIBs I was unsure on how they needed to be done, this was because of lack of experience. I feel more comfortable with statements now, I was critical of how I did statements before. I plan my statements more and the statements I take are more concise and they have a better structure to them. 

I felt I did a lot right during this incident, I have used this as a template going forward when I attend other domestics incidents. There are areas I could improve on. I felt overall it was a good job and I felt I did a lot. On reflection I was always unsure on what grading each incident. I have now read up on Gwent’s Domestic Abuse policy and that has helped me at future Domestics.

However, the one major criticism would be the suspect walked down the stairs and entered the kitchen. The kitchen is a place no suspect should be allowed to enter because of the risk of the suspect using a knife or a weapon. However we mitigated this by keeping our distance and allow the space between us and keeping our exits clear.
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Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 




Answer:




Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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