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INTRODUCTION

This handbook provides students with detailed information about your course, or
Programme of Study, and about the modules that will be offered for study in the
academic year 2016-2017.

The University has made every effort to make the information as full and as accurate
as possible, but students should note that minor changes in the organisation of
modules between the planning stage and the actual teaching are inevitable. We
shall try to keep any such changes to a minimum, and you will receive plenty of
advance warning in the event of any alteration. We would also be grateful if you
would let us know about any changes that you think might be helpful if introduced
into future handbooks.

FEEDBACK

Feedback on your programme of study and modules is welcome and important and
will help us to improve and enhance your learning experience. You can give
feedback in a number of ways, including: through the student representative for your
programme of study, through module evaluation questionnaires, or through informal
meetings with your teaching staff. If there are issues, then it is important that you
share these with us so that we can address them. Your opinion is valued.



THE AWARDING UNIVERSITY & THE VALIDATED TEACHING CENTRE

The University of Wales Trinity Saint David - The Awarding Institution

The University of Wales Trinity Saint David (UWTSD) was formed on
18 November 2010 through the merger of the University of Wales Lampeter
and Trinity University College Carmarthen, under Lampeter's Royal Charter of
1828. On the 1 August 2013, Swansea Metropolitan University became part of
UWTSD.

The University’s Royal Charter is the oldest in Wales and England after the
universities of Oxford and Cambridge. In 2011 HRH the Prince of Wales became its
Royal Patron. UWTSD delivers clear, tangible benefits for learners, employers,
industry and communities by offering a vocational approach from entry level to post-
doctoral research. UWTSD has a clear and exciting strategic plan which places
emphasis upon applied learning, strong academic disciplines and a clear
commitment to innovation, enterprise and knowledge transfer. This connected
university is driving through structural and strategic change which is closely
associated with industry, business and enterprise. The University has a clear
national profile — delivering for Wales and celebrating its distinctiveness on a UK and
international stage.

The aim of UWTSD is to inspire individuals and develop reflective graduates
and practitioners who can make a difference in society. Through work-based
learning, research of international excellence and knowledge transfer networks, UW
TSD aims to play a pivotal role in the promotion of social justice, economic renewal
and the development of social and cultural capital.

Website: http://www.uwtsd.ac.uk

The Hong Kong Management Association (HKMA) - The Validated Teaching Centre
After rigorous reviews, the Hong Kong Management Association (HKMA) has been
approved by UWTSD as one of its validated institutions, and is empowered to offer
courses in Hong Kong with standard and qualification equivalent to those offered in
Wales.

Established in 1960, HKMA is a non-profit-making professional organization
dedicated to providing Hong Kong with the management training and skills it needs to
succeed.

As one of the largest providers of management training and education in Hong Kong,
it offers annually over 2,000 programmes at all levels to more than 50,000
participants. Each year, more than 1,000 local, Mainland China and overseas
organizations sponsor their staff to the training programmes offered by the HKMA.
The Association also has close ties with a number of overseas universities from
Australia, the UK, the USA, Switzerland and the Mainland China in offering offshore
programmes in Hong Kong.

Website: http://www.hkma.org.hk
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PROFILE OF PROGRAMME DIRECTOR

Professor Ngok Lee is currently an Honorary Professor at The University of Hong
Kong, Vice-President (Education) at UNESCOHK, and Senior Consultant to the
Executive Director of The Hong Kong Management Association. Over the decades,
he has made contributions to the community by serving on the boards of the
following: The Open University of Hong Kong, the then Hong Kong Institute of
Education, the Construction Advisory Council, the Town Planning Appeal Board, and
the Tourism Industry Appeal Board. Professor Lee received his PhD in International
History from the University of London and has first served as Dean of Arts, The
University of Hong Kong, when he established the Departments of Fine Arts, Music
and Japanese, before taking on the role as Director of the School of Professional and
Continuing Education. He was also Executive Director of the Vocational Training
Council and from 2003 to 2013, he was Senior Consultant to the President of The
Hong Kong Polytechnic University, and then Senior Consultant to the Principal of the
Community College, City University of Hong Kong.

MODULAR TERMINOLOGY

Programme of Study (Course)

A Programme of Study or course is the collection of modules leading to a particular
award.

Module

A module is an academically coherent unit of learning activity with defined
aims/learning outcomes, content and assessment scheme.

Module Credit Rating

Every module has a credit rating. Credit is an award made to a learner in recognition
of the verified achievement of designated learning outcomes at a specified level.

Level of Study

A level is assigned to each module to define the standard of its academic demand.
The basic characteristics of study at Master’s level, is called Level 7 in the National
Quialifications Framework. The basic characteristics of the relevant levels of study
are outlined in section 6.1.5 of Chapter 6 of the University's Academic Quality
Handbook, a copy of which is available on the Academic Office section of the website:
http://www.uwtsd.ac.uk/academic-office/academic-quality-handbook/

Students should note that the expectations and demands of work at Level 7 is higher
than those at undergraduate Levels 4-6, and that this will be reflected in the
assessment and marking of the module assessments.

PROGRAMME OF STUDY - Doctor of Business Administration

Programme Overview

University of Wales Trinity Saint David Regulations require that Professional
Doctorate programmes will comprise 540 credits, with 180 credits at Level 7
(Master’s level) and 360 credits at level 8 (Doctoral level). Students will be examined
in two parts. Part One will comprise 180 credits of taught modules. Part Two will be
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research focused and completed by the presentation of a thesis and any portfolio of
supporting material embodying the methods and results of the research. Please refer
to Appendix | for the module specifications.

Programme Structure

The table below shows the current composition of the programme:

PART ONE LEVEL 7

Semester 1
Module Title Module type Credits
Code
SBPD7004 Visions for the Future — Theoretical Business & Core 30
Perspectives on Management
SBPD7001 Approaches to Research and Academic Research & Core 30
Communication
Semester 2
Module Title Module type Credits
Code
SBPD7005 Strategic Change and Organisations Business & Core 30
SBPD7002 Qualitative Research Research & Core 30
Semester 3
Module Title Module type Credits
Code
SBPD7006 Managing in Complex Environments: Business & Core 30
Strategies, Insights and Solutions
SBPD7010 Quantitative Research Methods Research & Core 30
PART TWO LEVEL 8
Semester 4
Module Title Module type Credits
Code
SBPD8001 Preparing for Doctoral Research Research & Core 30
Semester 5 up to the end of maximum study period
Module Title Module type Credits
Code
SBPD8003 Research Dissertation Research & Core 330
Remarks:

The Local Secretariat reserves the right to make changes on the delivery sequence
of the above modules with notification.




Programme Learning Outcomes

On completing this programme a learner at level 7 and level 8 would achieve the
following outcomes:

Knowledge and Understanding

Level 7

K7.1 Has a deep and systematic understanding within a specialised field of study
and its interrelationship with other relevant disciplines.

K7.2 Demonstrates an understanding of current theoretical and methodological
approaches and how these affect the way the knowledge base is interpreted.

Level 8
K8.1 Works with theoretical/research knowledge at the forefront of the discipline.

K8.2 Demonstrates a comprehensive understanding of techniques and
methodologies applicable to the discipline.

Cognitive Skills

Level 7
C7.1 Uses ideas at a high level of abstraction.

C7.2 Develops critical responses to existing theoretical discourses, methodologies
or practices and suggests new concepts or approaches.

C7.3 Designs and undertakes substantial investigations to address significant
areas of theory and/or practice.

C7.4 Selects appropriate advanced methodological approaches and critically
evaluates their effectiveness.

C7.5 Flexibly and creatively applies knowledge in unfamiliar contexts, synthesises
ideas or information in innovative ways, and generates transformative solutions.

C7.6 Undertakes analysis of complex, incomplete or contradictory evidence/data
and judges the appropriateness of the enquiry methodologies used. Recognises and
argues for alternative approaches.

Level 8

C8.1 Develops ideas at a high level of abstraction.

C8.2 Develops theoretical discourses, methodologies or practices critically
analysing their development and application.

C8.3 Acts independently and with originality in problem solving.

C8.4 Develops or adapts appropriate advanced methodological approaches and
critically evaluates their effectiveness.



C8.5 Synthesises and applies new approaches, in a manner that can contribute to
the development of methodology or understanding in that discipline or practice.

C8.6 Undertakes independent analysis or evaluation, managing complexity,
incompleteness of data or contradictions in areas of knowledge.

Performance and Practice

Level 7
PP7.1 Autonomously adapts performance to multiple contexts.

PP7.2 Autonomously implements and evaluates improvements to performance
drawing on innovative or sectoral best practice.

PP7.3 Works effectively with multiple teams as leader or member. Clarifies tasks
and make appropriate use of the capacities of team members resolving likely conflict
situations before they arise.

PP7.4 Incorporates a critical ethical dimension to their practice, managing the
implications of ethical dilemmas and works proactively with others to formulate
solutions.

Level 8

PP8.1 Autonomously adapts performance to contexts requiring professional outputs.

PP8.2 Has technical mastery, performs smoothly with precision and effectiveness,
can adapt or develop skills and procedures for new situations.

PP8.3 Leads and/or works effectively with often multiple teams in multiple roles.
Manages the capacities of members to achieve outcomes handling conflict with
confidence.

PP8.4 Analyses and manages ethical dilemmas and works pro-actively with others
to formulate and implement solutions.

Personal and Enabling Skills

Level 7

PE7.1 Uses personal reflection to analyse self and own actions. Makes connections
between known and unknown areas, to allow for adaptation and change.

PE7.2 Identifies, evaluates and maintains capabilities and qualities to support
effective communication in a range of complex and specialised contexts.

Level 8
PE8.1 Reflects on own and others’ functioning in order to improve practice. Is

independent and self-critical as a learner, guides and supports the learning of others
and manages own professional development.



PEB8.2 Displays consultancy skills. Communicates complex or contentious
information clearly and effectively to the target audience.

ASSESSMENT OF PART | (TAUGHT MODULES)

At the start of each module, tutors will provide full details of the means by which
students will be assessed in that module. This will include a full assessment brief and
guidelines on the criteria that will be used for marking your work as well as clear
information about when the assessments are due and the turn-around feedback time
for the assessments. It will also detail how students will be able to discuss the
feedback on their work and performance and what to do if they have any questions.

Standard Format for Coursework

All coursework must be typed or word-processed. Assignment Cover Sheet
(Appendix 1) must be attached with the assignment and submitted via Turnitin
before the submission deadline. Students may convert the Word file or PowerPoint
file into PDF format to avoid displacement of content. The following guidelines for the
format and layout of assignments must be strictly followed by all students:

e One-and-a-half spacing should be used with a 2cm margin on each side of the
page.

e Characters employed in the main text (but not necessarily in illustrations, maps
etc.) should be 12pt.

o Characters employed in all other texts, notes, footnotes etc. shall not be less than
10pt.

e Typing should be of even quality with clear black characters, and capable of
photographic reproduction.

e Harvard referencing must be used.

Submission of Coursework

All assessed written coursework needs to be submitted in electronic copy via Turnitin
(for plagiarism checking) before the submission deadline. Alternative instructions will
be provided by the module tutor for any forms of coursework that cannot be
submitted via Turnitin. The format of the file name to be submitted via Turnitin should
be “[course code] [full name of student] [assignment no.]” e.g. SBPD7001 CHAN Tai
Man Assignment 1.

Unlimited submission on Turnitin is allowed before the submission deadline. Students
should check the similarity report and make amendment on their coursework before
the submission deadline, if necessary. Since generation of Turnitin Report takes time,
students are strongly advised to submit the coursework at least 1 day prior to the
submission deadline. The submission deadlines are normally 1 to 2 weeks after the
end of each module. Students will be informed of the submission deadlines at the
beginning of each module.

Late submission penalties will be applied to work that is not submitted by the
published deadline. Work which is submitted up to 1 week late will be capped at the
bare minimum pass mark 50% for first attempts; 0% for re-assessment. Work will not
be accepted more than 1 week after the submission deadline and must be recorded
as a non-submission.



Dispatch of Results

The confirmed module results will be available on the student portal after the
Progression / Award Examining Boards at which the particular module(s) have been
discussed. Any marks released prior to formal approval by the Progression / Award
Examining Board are provisional.

Extenuating Circumstances

If you believe that there are extenuating circumstances which may have adversely
affected your ability to complete coursework or examinations, you should follow the
University’s procedures for Extenuating Circumstances for Taught Provision, which
can be found on the Academic Office section on the University’s website:
http://www.uwtsd.ac.uk/academic-office/procedures-for-academic-appeals-
complaints-and-other-student-cases/

Academic Appeals

Appeals which question the academic judgment of examiners shall NOT be
admissible. Information about how to appeal is provided in the ‘Academic Appeal
Procedure’ in Chapter 13 of the Academic Quality Handbook, and in supporting
documentation published on the Academic Office section on the University’s website:
http://www.uwtsd.ac.uk/academic-office/procedures-for-academic-appeals-
complaints-and-other-student-cases/

It is very important that you note carefully the grounds on which appeals may be made
and submit your appeal on the appropriate form because incomplete or ineligible
appeals cannot be processed.

Passing Mark & Progression

The pass mark for each taught module at Level 7 is 50%. A student cannot pass a
module without attempting every component of the assessment associated with the
module. Students are ONLY allowed to proceed to Part Two of the programme upon
the successful completion of all 6 taught modules and the discharge of financial
obligations.

Re-assessment / Re-sit

Students will not be offered resits for any failed modules until they have completed
Part One of the programme. The granting of a re-assessment opportunity is not
automatic and is subject to the discretion of the Progression / Award Examining
Board. The re-assessment fee is HK$1,500 per assessment.

The maximum number of re-assessment attempts that can be allowed for a particular
module will be one. Student who fails to complete a module which has been re-
assessed, will be required to withdraw from the programme. The maximum mark
awarded for re-assessed module is capped at 50%.

Assessment Regulations

The rules and regulations that govern the assessment of your Programme of Study
are available in Chapters 6 and 7 of the University’s Academic Quality Handbook, a
copy of which is available on the Academic Office section of the website:
http://www.uwtsd.ac.uk/academic-office/
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Responsibilities of students in relation to the assessment process
As noted in section 7.3(5) of Chapter 7 of the Academic Quality Handbook, students
are responsible for ensuring that:

i) They read and understand the information provided about how they will be
assessed, how their final award will be determined, and the action to take in the
event that they experience difficulties relating to assessment.

i)  They attempt every assessment component of a module.

i) They attend examinations and other assessment events, including re-
examination and re-assessment events, as required; and that they are
available to attend oral examinations if required to do so within the published
dates of terms or semesters, or other date notified to them in advance.

iv)  They submit work for assessment as required and in accordance with the
required format and deadline.

v)  They inform their School or Student Services of any disability or long term
impairment which might require special provisions for assessment.

vi)  They familiarise themselves with the University’s definition of unfair practice
and undertake assessments in a manner that does not attempt to gain unfair
advantage.

vii) They follow the prescribed procedures in the event that they experience
extenuating circumstances or wish to appeal against the decision of an
Examining Board.

viii) They keep a copy of work presented for assessment wherever feasible.

ix)  They make their work available for sampling for external examining purposes
and for archiving.

VIRTUAL LEARNING ENVIRONMENT (VLE)

University of Wales Trinity Saint David has its own Virtual Learning Environment
(http://dysqu.ydds.ac.uk) and its own processes for introducing you to, and advising
you about VLE access. Further details will be given to you by your Course
Leader/Programme Director.

ADMINISTRATIVE MATTERS

Programme Fee

The total programme fee is HK$280,000 which is to be paid in accordance with the
payment schedule released to students before the commencement of the first
semester. Students who do not comply with the payment schedule will not be allowed
to continue with the programme.

Application for Credit Exemption

Only qualifications obtained within the last 5 years will be considered by the
University. Exemptions will be made on the basis of mapping previously obtained
gualifications against the learning outcomes of the level 7 modules. Given the
importance of research for the doctorate, it is anticipated that most students are
unlikely to be exempt from the research modules unless they have studied significant
credits of research methods as part of their Masters/Doctoral provision. The
maximum number of credits that can be exempted is 120 which are 4 modules. No
exemptions from Part Two of the programme will be allowed.
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Students who wish to apply for credit exemption must complete the form
(http://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-
office/quality-handbook/PL3A RPL Certificated Learning Application Form 09-
2016.docx) together with relevant supporting documents (e.g. transcript, detailed
syllabus, assessment requirements and contact hours of the previously studied
courses) and submit to UWTSD DBA Local Secretariat at least one month before the
commencement of the programme. Application for credit exemption submitted
after the programme commencement will not be considered. The exemption fee
is HK$3,500 per module, which is payable upon successful application for
exemption(s).

Attendance

Formally there is no minimum attendance requirement. Attendance records will be
kept by HKMA and students are required to sign on the attendance sheet for each
lecture. However, if a student’s attendance rate is low, re-assessment
opportunity may not be granted for the failed modules. Students are strongly
advised to attend all lectures or achieve a minimum attendance of 70% of the total
teaching hours.

Interruption of Studies

Interruption of studies is defined as the formal pause in a student’s study for an
extended period of time during which a student is not required to engage with his/her
studies. Students do not have the automatic right to interrupt their studies; a request
to interrupt studies must be made to the Academic Office via the UWTSD DBA Local
Secretariat on the approved form at least 2 weeks before the commencement of
semester. The grounds on which a student can request an interruption of studies are
as follows:

Health or Medical;

Maternity, paternity or adoption leave;

Compassionate (including bereavement and serious domestic difficulties);
Financial;

Exceptional Professional Commitments;

Opportunities which contribute to academic development;

Exceptional circumstances outside the control of the student that seriously
compromises his/her ability to continue with his/her studies (including the impact
of a situation in relation to learning differences/neurodiversity).

All applications must be supported by appropriate independent evidence. Incomplete
applications will not be approved. The total maximum period for interruption of
studies is 12 months. More details are available in Chapter 13 of the University’s
Academic Quality Handbook:
http://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-
office/quality-handbook/Chapter 13 Student Cases Pages 270-304.pdf

Update of Personal Particulars

It is vitally important that the UWTSD DBA Local Secretariat has an accurate record
of your personal details at all times. It is equally important to ensure that you are
enrolled on the correct Programme of Study and on the correct modules. Each
academic year, you will need to enrol as a student and you will need to enrol on the
modules that you will be studying during the academic year. Failure to enrol properly
or to inform the UWTSD DBA Local Secretariat of any changes to your personal
details is likely to cause some or all of the following problems:

10
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failure to keep you generally informed,;

not being able to use the Library and Learning Resources;

failure to contact you in an emergency;

delay in progressing from Part | to Part Il where applicable;

delay in graduation as a result of not completing sufficient credits at the correct
level;

general inefficiencies in administrative processes resulting in delays for other
students.

11



EXTERNAL EXAMINERS

All taught Programmes of Study which lead to a Higher Education award of the
University have at least one External Examiner. The principal purposes of the
University’s external examiner system are to ensure that:

o the standard of each award is maintained at the appropriate level;

e the standards of student performance are comparable with standards on
similar programmes or subjects in other UK institutions with which they
are familiar;

e the processes for assessment and the determination of awards are sound
and fairly conducted.

Students may request a copy of the previous year's External Examiner's Report for
their programme of study by contacting the Programme Director.

12



ABOUT UNFAIR PRACTICE AND PLAGIARISM

The University defines unfair practice as ‘any act, intentional or otherwise, whereby a
person may obtain for himself/herself or for another, an unpermitted advantage...’.
Committing unfair practice in assessment is one of the most serious offences in
academic life, and its consequences can be severe. It undermines the integrity of
scholarship, research, and of the examination and assessment process.

It is very important to understand that it is no defence to claim that unfair practice has
been committed unintentionally, accidentally, due to extenuating circumstances or a
long-term impairment (irrespective of whether or not these circumstances or long-
term impairment have been acknowledged by the University).

Plagiarism is one type of unfair practice. Plagiarism is passing off, or attempting to
pass off, another's work as your own. It includes copying the words, ideas, images
or research results of another without acknowledgement, whether those words etc.
are published or unpublished. It is plagiarism, for example, to copy the work of
another student, of a member of staff or a published article without crediting the
author. Persons who allow their work to be plagiarised are also guilty.

It should be noted that re-submitting work that has already been submitted for a
different assessment task without noting that this is the case is also regarded as
plagiarism (and is called self-plagiarism) and will be treated as such.

Plagiarism is one of the worst offences in academic life, and its consequences can
be severe. It undermines the integrity of scholarship, research, and of the
examination and assessment process. The guidance that follows explains what is
meant by plagiarism, describes the University’s regulations for dealing with it, and
provides help in avoiding it.

When enrolling as a student at the University of Wales Trinity Saint David you have
consented to your work being scrutinised both electronically and in person to check
for cases of plagiarism. In many Schools your work will be submitted electronically
via Moodle.

For submissions outside of the Moodle platform, it is equally important that you
reference your sources accurately. In some cases you will be expected to submit
both hard and electronic copies, which can be checked against the database of the
UK Higher Education Plagiarism Detection Service. For handwritten, portfolio and
process workbook submissions check with your module tutor if you are in any doubt
about whether you have infringed the regulations. They are here to assist you;
ensure that you take advantage of their expertise.

Plagiarism: Regulations, Procedure and Penalties

Full details of the University’s procedures and penalties for dealing with issues of
plagiarism can be found in Chapter 13 of the Academic Quality Handbook, which can
be seen on the University website or obtained from the Faculty Offices. These details
are also summarised in the University Regulations for Students Studying in Partner
Institutions which is published on the Academic Office section on the University’'s
website:
http://www.uwtsd.ac.uk/academic-office/university-regulations-student-guide/

Avoiding Plagiarism
Coursework, dissertations, or creative work are meant to be your own original work.
Obviously you will use the work of others. Not only is this inevitable, it is expected.

13
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All scholarship builds on the work of others. The important thing to remember is
always to acknowledge your sources. Your School will provide sessions on
referencing and plagiarism but as a general rule of thumb observe the following
guidelines:

¢ Anything that is copied or quoted from another source, including electronic
sources such as the internet, must be in quotation marks and attributed to the
original author. This may be in the body of the text or as a footnote. Full details of
a source should be contained in a bibliography. Whatever method is used, always
acknowledge your source and give full details of it (i.e. author, date, page number).

e Synthesising the work of others involves putting their ideas into your words. This
is fine, but again, acknowledge your source. This can be done in a number of
ways depending on the context. For example: 'Hart (2003, 52) maintains that...’
'Hart (2003, 52) provides evidence for..”: It is argued, or submitted by Hart (2003,
52) that...” Then give the source of the original work.

¢ Where you are generally indebted for your ideas to one or two main sources, this
can be a bit trickier. If the ideas or the way they are presented come from one or
two sources, make this clear. Do the same if they come from lectures. It is
important not to claim originality where it does not exist but to indicate in general
where the information comes from.

e Full citations in timed unseen examinations are obviously not expected, but you
should indicate general indebtedness and always credit any quotations you have
managed to remember.

The golden rule is; "if in doubt, provide references'. Consult your tutors if you have
any problems, in particular with the method of citing books and articles, which may
differ from subject to subject. There are no penalties for asking for advice and
guidance; there are severe penalties for plagiarism and failure to reference means
your work could be considered to be plagiarised.

Other types of Unfair Practice

There are other types of unfair practice, including, but not limited to producing work
as a group where it is an individual task (called collusion), fabricating data or making
false claims to have carried out research, using the service of an essay bank/essay
mill, having an unauthorised source of information in an examination, prohibited
communication during an examination. The same regulations, procedures and
penalties apply to all types of unfair practice.
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LIBRARY AND LEARNING RESOURCES

Access to Local Libraries

All students have access to digital and information literacy and research skills
support to assist them in their studies. The primary provision is from the Management
Development Service (MDS) Library of Vocational Training Council. Students who
wish to apply for the MDS Library card must fill in the application form at Appendix I
and send it back to the UWTSD DBA Local Secretariat. The opening hours of MDS
Library are as follows:

Address:

6/F, VTC Tower, 27 Wood Road
Wanchai, HONG KONG

Tel: 2835 8383

Summer Holidays’ Services Hours (June to September):

Mondays, Wednesday & Fridays: 9:00am-5:00pm
Tuesday & Thursday: 9:00am-8:00pm
Saturdays: 9:00am-1:00pm

Close on Sunday and Public Holidays

Normal Services Hours:

Mondays to Fridays: 9:00am-8:00pm
Saturdays: 9:00am-5:00pm
Close on Sunday and Public Holidays

Opening Hours are subject to change by VTC without prior notice

Apart from the MDS Library, a subsidy of up to HK$1,000 per year will be provided to
each student for applying the library membership at some local university libraries.
Relevant receipt must be submitted to the UWTSD DBA Local Secretariat for
reimbursement purposes.

Access to University Library

In addition, students may be able to access some of the University’s electronic
resources, where licensing allows. For further details please go to the Library and
Learning Resources web page for partner students at:
http://www.uwtsd.ac.uk/library/services/services-for-partner-students/

COMPLAINTS

If you are dissatisfied with an aspect of your experience as a student on a UWTSD
programme, you have a right to make a complaint about any specific concern about
the provision of your Programme of Study or a related academic service. Students
are encouraged, in the first instance, to resolve the matter with the person or persons
directly involved. If you wish to make a formal complaint, you should in the first
instance pursue it through the partner institution’s complaints procedures. If you
remain dissatisfied, you may invoke the University’s Student Complaints Procedure.
Full details of the complaints process can be found in the ‘Procedure for Student
Complaints’ in Chapter 13 of the Academic Quality Handbook and in supporting
documentation published on the Academic Office section on the University’s website:
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http://www.uwtsd.ac.uk/academic-office/procedures-for-academic-appeals-
complaints-and-other-student-cases/

CONTACT DETAILS OF UWTSD DBA LOCAL SECRETARIAT

Programme Administration
Ms Francine Ngai

Tel 12774 8561

Fax :2365 1000

Email : uwdba@hkma.org.hk

Ms Lottie Fung

Tel . 2774 8568

Fax :2365 1000

Email : uwdba@hkma.org.hk

Programme Coordination

Ms Jacqueline Chui

Tel . 2774 8537

Fax :2365 1000

Email : uwtsddba@hkma.org.hk

Academic Matters
Prof Ngok Lee
Email (c/0): uwtsddba@hkma.org.hk

The UWTSD DBA Local Secretariat

The Hong Kong Management Association
16/F Tower B, Southmark

11 Yip Hing Street

Wong Chuk Hang, HONG KONG
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Appendix I:  Module Specifications

MODULE CODE: SBPD7001

TITLE: Approaches to Research and Academic
Communication

LEVEL: 7
CREDITS: 30
JACS CODE: X210
AIM

e To prepare students to integrate academic research, scholarly discussion
and professional practice.
LEARNING OUTCOMES
By the end of this module students should be able to:

1. Critically reflect on the role of theory, epistemology, ontology and axiology
in shaping and interpreting research;

2. Critically discuss approaches to reliability, validity and bias in social
research;

3. Examine fully the ethical considerations in social research and develop
research designs that meet a high standard of ethical practice;

4. Critically analyse communications and communicate scholarship
effectively.
CONTENT

This module develops an in-depth understanding of the philosophy, practice and
communication of applied academic research. To this end, students will study the
following:

o theory, paradigms, epistemology and ontology — the philosophical
underpinnings of research;

¢ positionality and bias in research;
e reading and evaluating literature as a practitioner- researcher;

e study design — qualitative and quantitative methodology; measurement;
experimental, quasi-experimental and naturalistic studies; causality and
causal inference; sampling; common pitfalls and problems;

e making sense of data — approaches to data analysis, using theory to
interpret data;

e generating theory;
o ethics in social research;

e making a contribution — What makes an original and important research
qguestion? Linking to other research; applied social research; developing
recommendations for evidence-based practice;
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e academic communication — academic conventions and styles of
communication; conference presentations; journal and report writing; peer
reviewing; presenting academic research to non-academic audiences.

ASSESSMENT SUMMARY*

Activity type Percentage
Written exam

Coursework 100%
Practical

TOTAL 100%

Coursework 100%

Portfolio to include oral and written components (equivalent of 7,500 words).

* Subject to change by UWTSD
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MODULE CODE: SBPD7002

TITLE: Qualitative Research
LEVEL: 7

CREDITS: 30

JACS CODE X210

AIMS

To provide a comprehensive grounding of the rationale and principles of

qualitative data collection and analysis.

To equip students with the knowledge required to undertake qualitative

research at doctoral level.

LEARNING OUTCOMES
By the end of this module students should be able to:

1. Critically consider the underpinnings of qualitative research principles and be

able to recognise strengths and limitations of qualitative research techniques;

2. Ciritically assess the contexts appropriate for qualitative research techniques,
and be able to apply qualitative data collection and analysis techniques in

order to address a research question.

CONTENT
Foundation for Qualitative Research (Philosophical underpinning).

The Planning and Formulation of Qualitative Research.

Issues of Credibility.
Moral and Ethical Perspectives in qualitative research.
Researcher Role (Reflexivity).

Qualitative Data Collection.

Interviewing techniques, practice and issues (sensitivity, informal

interviewing, repeat interviewing).

Observational Research.

Case studies.

Ethnography (researcher roles, participant/structured observation).
Visual and Documentary Data.

Approaching the Analysis of Qualitative Data.

Analysis through Mechanical/Abstraction/Coding.
Analytical aids and the use of software to facilitate qualitative analysis.

Communicating Qualitative Findings (researcher voice, style, structure).
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ASSESSMENT SUMMARY*

Activity type Percentage
Written exam

Coursework 100%
Practical

TOTAL 100%

Coursework 100%

One assignment (7,500 words) - Research Article

# Subject to change by UWTSD
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MODULE CODE: SBPD7010

TITLE: Quantitative Research Methods
LEVEL: 7

CREDITS: 30

JACS CODE: X210

AIM(S)

To equip students with the necessary knowledge to undertake doctoral level
research involving quantitative research methods

LEARNING OUTCOMES

Upon the successful completion of this module, the student should be able to
demonstrate the ability to:

critically assess the appropriate contexts for using quantitative research
techniques, the philosophical underpinnings, strengths and limitations of
guantitative research;

design a quantitative research project, with particular attention to
hypotheses, data sources, sampling and questionnaire design;

select from and implement a range of quantitative analysis techniques in
order to address a particular research question;

understand and critically evaluate quantitative research papers in the
candidate’s subject area of interest.

INDICATIVE CONTENT

Quantitative study design and philosophy — theories and data; hypothesis
testing; assumptions of quantitative research; debates and paradigms in
guantitative study design; statistical modelling.

Using archival and other secondary data sources.

Survey and questionnaire design.

Sampling strategies and power calculations.

Graphical and numerical techniques for the exploration of large data sets.
Variable types, descriptive and inferential statistics.

Assumptions and execution of parametric statistical tests and modelling,
e.g. t-test, correlation, regression

Nonparametric tests and when to use them.
Exploratory factor analysis.

The use of statistical software packages such as SPSS in research — how
to input and manipulate data in SPSS, run statistical analyses and interpret
output.

Interpreting and writing reports of quantitative findings
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ASSESSMENT SUMMARY*

Activity type Percentage
Written ‘in class test’ 50%
Coursework 50%
Practical

TOTAL 100%

Assessment Component 1 —40%
Project Report (3,500 words)
Assessment Component 2 —10%
Reflection (1,000 words)
Assessment Component 3 — 50%

Unseen 2-hour ‘in class test’

* Subject to change by UWTSD
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MODULE CODE: SBPD7004

TITLE: Visions for the Future — Theoretical Perspectives
on Management

LEVEL: 7
CREDITS: 30
JACS CODE: N200
AIMS

e To critically reflect on the evolution of contemporary management theory
and the relevance of management theory to management practice.

e To apply current academic and theoretical knowledge to contemporary
management challenges in a critical and rigorous manner.

LEARNING OUTCOMES
1. By the end of this module the student should be able to:

2. Critically analyse the philosophical underpinnings of contemporary
management practice and the different contexts, perspectives and paradigms
on management;

3. Critically examine and evaluate and the views of major academic and
management theorists;

4. Critically apply underpinning management theory to current and emerging
debates in management practice.

CONTENT

This module will develop a detailed and in-depth understanding of the development
and relevance of theory and philosophical understanding to management practice
and critically examine the different contexts, perspectives and paradigms that
contribute to management understanding and views on the challenges of 21 century
management.

It will critically examine the management theory jungle and discuss and critically
evaluate the views of different theorists and their theories to contemporary
management issues.

It will apply theoretical understandings to selected current discussions and debates in
management practice, examining the changing external and internal business
environment and influence of political, economic, social, technological, environmental,
legal and regulatory pressures on contemporary management practice.
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ASSESSMENT SUMMARY*

Activity type Percentage
Written exam

Coursework 100%
Practical

TOTAL 100%

Coursework 100%

Report — 7,500 words or the equivalent

* Subject to change by UWTSD
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MODULE CODE: SBPD7005

TITLE: Strategic Change and Organisations
LEVEL: 7

CREDITS: 30

JACS CODE: N214

AlM

To develop understanding of the theory and practice of strategic change in
the organisation.

LEARNING OUTCOMES

By the end of this module students should be able to:

1. Recognise the need for strategic change and be able to critically assess the
organisational (micro and macro) environment;

2. ldentify barriers and issues to strategic change and recommend approaches
to overcome such barriers.

CONTENT

Defining and understanding Strategic Change.

Analysing the strategic context/Environmental Assessment (analysing
micro and macro environment, organisational mission and goals,
organisational structure and design, analysing resources and capabilities).

Drivers of Strategic Change (competitive pressures, strategic position and
strategic advantage).

Leading Change.

Approaches to leading strategic change.

Change and Individuals (change awareness, emotional transitioning).
Political and Cultural Processes in Strategic Change (power, politics).
Response to change (resistance, conflict).

Organisational Learning.
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ASSESSMENT SUMMARY?

Activity type Percentage
Written exam

Coursework 100%
Practical

TOTAL 100%

Assessment Component 1 - 50%

Assignment 4,000 words

Assessment Component 2 - 50%

Assignment 4,000 words

* Subject to change by UWTSD
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MODULE CODE: SBPD7006

TITLE: Managing in Complex Environments: Strategies,
Insights and Solutions

LEVEL: 7
CREDITS: 30
JACS CODE: N210
AIMS

e To provoke an alertness and critical awareness of contemporary people
management debates within organisations in a global context.

o To inspire learners to identify and apply creative solutions to contemporary
and complex management challenges that are inherent within all
organisations.

LEARNING OUTCOMES
By the end of this module the student should be able to:

o critically identify, analyse and assess the external environment and
determine appropriate people management strategies aligned to ensuring
organisation and stakeholder success;

o critically debate and put forward appropriate people management
strategies that serves to remove indecision and create focus and purpose
towards determining appropriate action throughout the organisation.

CONTENT

This module adopts an applied perspective on contemporary management generally,
and people management specifically. In particular, the module content will:

o« empower the individual to focus on personal growth strategies that leads
to: creative thinking, professional expertise within a specific management
function and a greater understanding of people management generally;

o focus on the importance of building sustainable partnerships with
stakeholders through the development of alternative working practices
such as team working supported by conducive organisational culture and
appropriate developmental strategies;

e enable students to actively respond to contemporary issues creatively and
judiciously in a manner that is relevant to the ethical and social dimensions
of practical management in the 21st century;

e interrogate and critically evaluate the changing nature of work and
contemporary people management practices that serve to lead individuals
and organisations to sustainable success.
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ASSESSMENT SUMMARY*

Activity type Percentage
Written exam

Coursework 100%
Practical

TOTAL 100%

Coursework 100%

Consultancy project — 7,500 words or equivalent

# Subject to change by UWTSD
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MODULE CODE: SBPD8001

TITLE: Preparing for Doctoral Research
LEVEL: 8

CREDITS: 30

JACS CODE: X210

AIMS

e To prepare students for the research phase of the DBA or DProf
programme.

e Conceptualise and design a research proposal to generate new
knowledge/ outcomes, identify and justify methodologies and
use/develop/adapt advanced methods of academic enquiry/production.

LEARNING OUTCOMES

By the end of this module students should be able to:

1. Produce a research proposal for research that is critical and evaluatory of the
topic chosen, with clear application of criteria such as appropriateness,
practicality, manageability and academic contribution;

2. Critically consider the ethical issues that specific research topics can
generate, and have the ability to make appropriate decisions in terms of
scope and methodology to minimise any ethical problems;

3. Present the proposal to the appropriate organisations and gain ethical
approval.
CONTENT
e Application of criteria for choosing an appropriate topic.

e Producing an indicative literature review, ensuring appropriate level of
engagement and critical debate,

o Development of an appropriate methodology for investigating the chosen
topic, and how to critically justify that choice which evidences a detailed
understanding of applicable techniques for research and advanced
academic enquiry

e Use of necessary ‘tools’: on-line journals, bibliographic databases,
methods and software for data analysis.

e Evaluation and responsiveness to the complexity of legal / ethical issues
within own discipline/ role.

e Understanding of the differential of what is required in Level 8 research,
reflective debate about the programme outcome criteria.
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ASSESSMENT SUMMARY

Activity type Percentage
Written exam

Coursework 100%
Practical

TOTAL 100%

Coursework 100% (equivalent 7,500 words in total)

e A 7500 word proposal for the intended doctoral research, and
accompanying ethical considerations form.

o Completion of appropriate strategies and achievement of ethical approval
from the relevant organisations.

e 20-minute presentation and oral defence of research proposal.
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MODULE CODE: SBPD8003

TITLE: Research Dissertation
LEVEL: 8

CREDITS: 330

JACS CODE: X210

AIMS

e To undertake research to address a topic of sufficient scope and depth to
develop and extend the student’s capacity for critical analysis and
independent thought.

e To present this research in a critical written format, to be of a standard
appropriate for academic publication and / or dissemination to for a wider
audience.

Students will have:

o the qualities and transferable skills necessary for employment requiring the
exercise of personal responsibility and largely autonomous initiative in
complex and unpredictable situations, in professional or equivalent
environments.

LEARNING OUTCOMES

Upon the successful completion of the dissertation, the student will be able to
demonstrate:

1. The creation and interpretation of new knowledge, through original research
or other advanced scholarship, of a quality to satisfy peer review, extend the
forefront of the discipline, and merit publication;

2. A systematic acquisition and understanding of a substantial body of
knowledge which is at the forefront of an academic discipline or area of
professional practice;

3. The general ability to conceptualise, design and implement a project for the
generation of new knowledge, applications or understanding at the forefront
of the discipline, and to adjust the project design in the light of unforeseen
problems;

4. A detailed understanding of applicable technigues for research and advanced
academic enquiry.

Students will show that they are able to:

5. Make informed judgements on complex issues in specialist fields, often in the
absence of complete data, and be able to communicate their ideas and
conclusions clearly and effectively to specialist and non-specialist audiences.
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CONTENT

As part of the writing of the thesis and the supervisor process, students can expect to
be working on the following:

planning, management and execution of an in depth research, inquiry or
investigation with a business and/or management focus by applying the
principles of research design to the formulation of a research question
including, where appropriate, formal hypotheses that can be tested and the
selection of appropriate research methods for answering these questions.
Use of project management skills to budget, manage time and other
resources, building and managing relationships; learning and reflection,
reviewing and judging;

the complexities and practical issues of business and management
research: Independent learning and development; stakeholder interests
and ethical considerations; the investigative process; philosophical
considerations; the use of theory; the importance of on-going clear
communication;

exploring the literature, writing a literature review, reviewing published
literature critically, showing conceptual and theoretical understanding;

critical evaluation of the appropriateness of qualitative/quantitative
methods of data collection and analysis to meet the needs of the chosen
topic and research questions. The use of these (in combination as
necessary) to analyse, synthesise, interpret and present the resulting data
and also to critique previous research;

demonstration of the ability to conduct research under supervision in a
business and management context including the ability to review published
literature critically, show conceptual and theoretical understanding, identify
research problems, use project management skills to budget, manage time
and other resources, handle data, interpret results and disseminate
findings in a way that is consistent with professional business and
management practice and normal principles of research ethics;

establishment clear linkages between academic research and
organisational application, in a way that meets the requirements of both
settings;

demonstration of the analytical, numerical, literacy, communication and
computer skills to enable critical research to be undertaken, contextualised
within a wider academic literature and debate, and be able to apply those
transferable skills to develop research based inquiry in future employment
settings;

critical and well-argued discussion about the findings of the research and
draw appropriate conclusions.
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ASSESSMENT SUMMARY

Activity type Percentage
Written exam

Coursework 100%
Practical

TOTAL 100%

Assessment Component 1 — 100%

Thesis — 60,000 word (maximum) thesis

A supervisory team will be allocated, and will operate, in accordance with the
regulations and Code of Practice for professional doctorates.
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Appendix II: Assignment Cover Sheet

N University of Wales
" Trinity Saint David

LEVEL 7 ASSIGNMENT SPECIFICATION

Student name: Student number:

Programme: DBA

Module: Module Level: 7

Module code: | SBPD700X B 1009

Module Assessment
(%):

Lecturer: Internal Verifier:

Assignment Assignment No : lofl

Title:

Hand Out Submission deadline:

Date:

Referencing: In the main body of your submission you must give credit to authors on whose research
your work is based. Append to your submission a reference list that indicates the books,
articles, etc. that you have read or quoted in order to complete this assignment (e.g. for
books: surname of author and initials, year of publication, title of book, edition,
publisher: place of publication).

Disclosure: Please include the following statement on the title page of the submitted assignment,
followed by your name:
| declare that this assignment is all my own work and that | have acknowledged
all materials used from the published or unpublished works of other people. All
references have been duly cited.

Student’s (Only where hard copies required)

Signature: Date:

Turnitin: Lecturer to tick to indicate if an electronic version of the assignment must | YES v

be submitted to Turnitin. Note: the Turnitin version is the primary submission and

acts as a receipt for the student. All students MUST submit their assessments by
the specified deadline. Late submissions will be subject to penalties.
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Appendix lll: MDS Library Application Form

Institute of Professional Education And Knowledge & & & & 2 B3

Management Development Service (MDS)

Features:
Across-The-Board e-Resources Access on Internet, Anytime, Anywhere

) Over 1,700 international leading business and management e-journals
° Over 850 essential management e-books

° Latest executive book summaries of critical business and management
books

Comprehensive Library Resources to Fulfill Your Professional/Research
Needs

° Over 12,000 classic business and management books are stocked in our
Management Resource Centre for subscribers to borrow. #

Learn More, Save More

) Discount on tuition fees for specific training courses
° 20% discount on all management training products

... and many more new services to come...

Be Our Subscriber, Have Your Management Capability Inspired Today!

# PEAK Management Resource Centre
Address: 6/F, VTC Tower, 27 Wood Road, Wanchai, HK [inside IVE (Morrison Hill)]
Opening Hours: Mon-Fri: 9:00am - 8:00pm [close at 5:00pm during IVE designated holidays, Mid-
autunm Festival, Winter Solstice, Christmas Eve and Chinese New Year Eve]
Sat: 9:00am - 1:00pm
Sun & public holidays: Close
(Opening hours is subject to change without prior notice. Please keep checking the MDS website or call us
for inquiry.)

MDS hotline: 2836 1852 / 2919 1543 MDS log-in website:
www.peak.vtc.edu.hk/mds
PEAK Hotline: 2836 1922 Website: www.peak.vtc.edu.hk

Disclaimer:

- PEAK will not be responsible for any disputes arising between members and the sponsors.

- Services provided within the MDS Subscription Scheme are subject to change without prior notice.
- Prices are subject to change without further notice.

\/ TC wigms
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K institute of Professional Education And Knowledge = I ¥ & 2 Bx

IMDS Subscription Form- for HKMA students|

Please fill in the form in English:

Full Name: (Mr/Mrs/Ms/Dr) (as printed on HKID
card)

Correspondence Address:

Telephone: Fax:

Mobile Phone:

Email:

Signature:

Date:

For PEAK Use Only:

User No. Cheque No. Bank-in Date

Card No. Amount Receipt No.

The Management Development Service (MDS) Subscription Scheme is operated
and managed by Institute of Professional Education And Knowledge (PEAK) of
the Vocational Training Council

About PEAK PEAK is the continuing professional development unit of the Vocational Training Council with over
20 years of experience in professional training and corporate human resource development. It is one of the leading
in-service training organizations and qualifying bodies in Hong Kong. Our courses cover the following areas: financial
services, management, hospitality & tourism, information technology, languages, fashion & image design, and
lifestyle. In 2006 alone, about 68,000 adult learners have enrolled in our courses. In the area of corporate training,
since 2004 more than 200 well-established companies have adopted our products and services to enhance the

technical competency and professional expertise of their employees.
\P’ TC ign s
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Appendix IV: Arrangement During Adverse Weather Conditions

Actions to be taken under the adverse weather conditions announced by The Hong Kong

Observatory (as of 15 August 2016):

BEFORE CLASS / EXAMINATION COMMENCEMENT :

When Typhoon Signal No. 8 or above /
Black Rainstorm Warning is in force /
likely to be issued :

1. at or after 7:00 am

Morning sessions of classes / examinations
that are held between 9:00 am and 1:59 pm
will be cancelled

2. at or after 12:00 noon

Afternoon sessions of classes /
examinations that are held between 2:00 pm
and 5:59 pm will be cancelled

3. at or after 4:00 pm

When Typhoon Signal No. 8 or above /
Black Rainstorm
Warning is lowered :

Evening sessions of classes / examinations
that are held after 6:00 pm will be cancelled

1. at or before 7:00 am

All classes / examinations will be held as
scheduled

2. at or before 12:00 noon

Classes / examinations from 2:00 pm or
thereafter will be held as scheduled

3. at or before 4:00 pm

Classes / examinations from 6:00 pm or
thereafter will be held as scheduled

CLASSES / EXAMINATIONS THAT HAVE ALREADY STARTED :

1. When Typhoon Signal No. 8 or above is
in force

All classes / examinations already in
progress will be dismissed immediately

2. When Black Rainstorm Warning is in
force

All classes / examinations will continue as
scheduled

Arrangements for class / examination re-scheduling will be announced shortly.




