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1.Introduction
Unfortunately, instead of changing his life and taking advantage of the new opportunities that are offered to him, he returns to the bad environment, behaving aggressively with the social workers and rejecting the offered help. If people can know your thoughts or the way you feel while doing something, they would be more patient, but they have no way of knowing (Purcell 2014, p. 6).
In this case, an attempt will be made to understand the reasons for the behavior of a Mason, using the theories learned during class. The behavior of the young person and why he is ready to lose everything again when there is a chance for a better future will be analysed. Opportunities to help Mason will also be discussed.
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2.Social Identity Theory
[bookmark: _Int_6mAIUAEP]Social Identity Theory (Tajfel,1972) is the idea of each person that he belongs to a specific social group, with whose emotional connection determines its own significance. Social Identity Theory includes social categorization, social identification and social comparison. 
Social categorization- is a way of defining people in different social groups. Through this process of the social environment, they want to discover their social affiliation. In Mason's case, his age is one of the reasons he seeks and discovers his affiliation with the group. All people are social individuals who need to communicate and establish social connections with others (McKeown, Haji & Ferguson, 2016 p.15).
Social identification- is a process of recognition with a certain social group. This makes people behave in a specific way that they think meets the group's standards. Mason believes that the behavior of a ‘’good boy’’ does not fit the standards of his group, which explains his aggression.
Social comparison- is a process of recognition as part of a social group. If you want success and prestige, you put your group above other groups. That is what Mason does, he puts his group above of the group of social workers. Part of the need to belong to a social group is related to the reduction of uncertainty and the need for acceptance and respect (Tajfel, 1984, p.31).
In Mason's case he has been only 15 years old when he came to Werrington Young Offender Institution. At this fragile age, the young individual seeks his own way in the adventure called life and tries his best to find out who he is (Fernald, 2008, p106). At this age also the lack of life experience makes young people easy to manipulate, because of their need for approval and desire to be accepted, they often become puppets in the hands of malicious people. Sometimes being rejected is scarier than any punishment.
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                                                                                             Figure 1. Theory of planned behaviour
3.Theory of Planned Behaviour
[bookmark: _Int_Wc7eASGb]The theory of planned behaviour (fig.1) is one of the most well-known and frequently used theories in relation to human behaviour. It is based on the idea that a range of factors determine our behaviour, and these factors are divided into several subgroups: attitude, subjective norms, perceived behaviour norm. Ajzen' s (1991).
Attitude: is when the assessment of the person's behaviour is favourable or unfavourable. In the first case, during his stay at Werrington Young Institution Mason developed good behaviour and a positive attitude towards his future in the external environment.
[bookmark: _Int_AxzY6cWc][bookmark: _Int_t3qPXe18][bookmark: _Int_9SAnqzrN]Unfortunately, during one of the probation visits Mason behaved aggressively and left. This type of behaviour can be interpreted in several ways. The first is that he behaved well, just to leave as soon as possible the institution (which is unlikely, since an aggressive person would find it difficult to refrain for so long). Another explanation is that after he returned to his old friends such behaviour is completely mandatory, he must encourage aggressive behaviour as part of his image if he wants to be in this environment. Criminal circles (gangs, groups, dealers, pimps) like any social environment, have unwritten rules about stereotypes and behaviour that you must follow if you want to be one of them. If you want to be a member of a literary club, you have to read, if you want to be in a cooking class, you have to be able to cook, if you want to be in a criminal band, you have to be a bad boy, or you are at risk of being rejected. It is likely that the image of an aggressor that Mason maintains is associated with his fear of rejection, as well as the loss of respect and authority among his friends.
Subjective norms are determined by the approval and disapproval of the people around, and their impact can be a strong motivation for the subject. In Mason's case, subjective norms again come from two main places. The institute he has been in, and which showed him approval from his change for the better. And the opinion of his friends who are outside. Surely, they would not like Mason's new lifestyle involving good behaviour and college, as it does not conform to the standard pattern of behaviour in these circles and their business interests and ability to use Mason may be affected.
Perceived behaviour norms are the extent to which we believe we can control our behaviour. It is determined both by the personal motivation and faith of the individual whether he has the resources to deal with and by the external conditions that the individual receives as a support, for example.
In Mason's case, his personal motivation for change and living outside the toxic environment would be weaker than going back to his old way of life (owning and offering drugs), because the incentives and support are different. In the first case his determination to change is associated with unclear goals and puts him in a state of uncertainty, on the other hand the help offered by institutions such as Werrington Young Offender Institution is based more on work relations, such as in schools or agencies, the principle is like ‘’We give you something(service), you decide whether you want it or not’’. On the other hand, Mason has his connections and contacts in the underground circles. Very often the relationships between the young people in these circles replace family relationships, create a sense of friendship and protection, the external conditions that Mason receives are support, respect, a sense of personal importance in the group, feeling for independent and money.
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4.Frustration Aggression Hypothesis
Through Frustration-Aggression Hypothesis Dollard (1939) attempts to explain the connection between aggression and frustration. It is based on the idea of disappointment and its transformation into aggression.
During his probation visit, Mason became verbally aggressive and left. According to Morlan (1949), aggressive attacks always need an audience and almost never happen in isolation, they become a practice that creates more aggression in the future and makes difficult the aggressor's relationship with others.
 Dill & Anderson (1995) said that aggression occurs more often when disappointment is justified. The aggression that Mason has shown can be caused by a sense of frustration, both by what is happening and by himself. According to Erickson (1950), at this age the young person must develop a strong sense of identity, otherwise there may be a problem in the future.
With his behaviour Mason probably wants to show character and independence, rejecting the help offered to him, but what is seen is rather the anger of a frustrated, young man who is looking for his place and belonging in this world. Sometimes anger and aggression, in addition to being a lack of control over an individual's emotions, can be interpreted as complete helplessness and despair. Aggression is the last step of helplessness.




5.Conclusion:
At the end of the report, some of the motives and feelings that rage in Mason become clear. They are exactly what everyone experiences throughout their lives, fear, pain, hope, dependence, the need for approval and insecurity, the need to be accepted and understood.
In conclusion, it can be said that Mason's behavior is largely due to his environment, to change Mason he must not just be placed in another environment, but also to be successful in it, to feel comfortable and get the respect he needs.
Unfortunately, even if the use of tools or theories can predict or understand the cause of a person's aggression, in this case Mason's verbal aggression, the final decision to change always depends on the individual. Your best part from your life will be when you realize that your problems are yours and not someone else's (Albert Ellis, 1975).
You are the one who controls your destiny. Whether to continue the wrong way or to change, Mason will decide alone, because someone who does not want to be saved cannot be saved.
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