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Task 1
This personal action plan outlines my strategy for successfully applying for and securing a Nursing position within the UK. This entails an honest evaluation of my competencies in relation to the UK’s Nursing and Midwifery Council (NMC) Code, a comprehensive strategy to rectify found deficiencies, and careful planning for the interview procedure (NMC, 2018). I aim to demonstrate not only my current skills but also my self-awareness, commitment to professional development, and alignment with the NHS's values. Pursuing a career as a Nurse in the United Kingdom involves a dedication to the values of the National Health Service (NHS), which include continuous education, empathy, and clinical skills grounded in evidence-based practice (Department of Health and Social Care, 2021).
[bookmark: _Int_vHRS9tIJ]Nursing is a rewarding profession that involves many duties, including helping patients return to optimal health and ensuring they feel at ease and comfortable throughout their recovery. Several skills are required to become a nurse, including strong listening and communication skills, to attend to patients' needs efficiently. Having a caring, supportive nature is essential for performing required duties and providing adequate patient care. A good sense of judgement is crucial for making appropriate decisions on behalf of patients (NHS, 2025). Collaboration with patients is emphasised in the NHS Constitution (Department of Health and Social Care, 2021). I have strong interpersonal and verbal skills, enabling me to work effectively in multidisciplinary teams, including those involving doctors and other healthcare professionals. My sincere desire to reduce suffering and improve health is what drives me to become a nurse. To manage the emotional demands of the job and prevent burnout, I have also developed personal resilience techniques, including mindfulness and peer support.
Although I may own several key skills for the job, my self-reflection has revealed some gaps in my ability. I lack the necessary qualifications to secure the job, specifically the ability to assess medical symptoms and make clinical decisions. My primary and most substantial skill deficiency is failing to attain the qualifications for a recognised nursing certificate that permits registration with the Nursing and Midwifery Council. This is an essential requirement for practising as a nurse in the UK. I have developed PDP to address the qualifications gap below:



	Development Goal
	Specific Actions
	Resources 
	Timeline 
	Success Measure

	To achieve a nursing-approved qualification.
	1. Apply for Pre-Registration Nursing Programs and Apply: Choose a UK university for a full-time BSc (Hons) Adult Nursing degree.
	This is the standard registration process. The degree offers the academic understanding and practical application needed to fulfil the NMC's competency requirements (NMC, 2018).
Resources: Student Finance England, UCAS, and university prospectuses.
	Year 1: Secure a place on a programme.
Years 1-3: Complete the degree.
	An unconditional university offer. Completion of all clinical internships and academic modules with success.

	To build foundational healthcare knowledge pre-degree.
	1. Complete an Access to Higher Education Diploma (Nursing): To obtain the science requirements for degree admission, enrol in and finish this one-year program if necessary.
	This provides the foundational knowledge in biology and chemistry required for degree-level study.
	1 year if needed
	Diploma achieved, meeting entry requirements for the BSc.









Interview preparation: Questions and Answers.
Question 1: How are you going to handle the significant obstacle of pursuing a demanding nursing degree? 
"To handle this difficulty, I have created a clear and practical plan. First off, savings and student loans have helped me secure my financial situation. Second, I am a very well-organised person with good time management skills, which I developed while overseeing several projects in my former job. In addition, I understand the importance of well-being and have proactive measures in place to ensure I remain resilient throughout the program, such as exercising and maintaining a support system."
Question 2: What do you think is the most significant issue confronting nurses in the NHS right now, and how did that affect your choice to work there?
“According to my research, organisations like the Royal College of Nursing (2021) have emphasised the importance of high patient acuity and workforce concerns. This strengthens my decision rather than discourages me. I see the difficulties as an appeal for those who are committed, strong, and caring. I am driven by the opportunity to contribute to delivering skilled, compassionate, and efficient care that positively impacts patients and supports my future colleagues within the NHS system.”
Question 3: You are not yet certified as a nurse. Why should you be given preference over someone with caregiving experience for this position?
"You're right; I'm just starting my official venture. But I have strong transferable skills thanks to my work experience. This position is the crucial first step towards utilising these abilities directly in patient care. My long-term goal of becoming a registered nurse is what drives me, and I believe this will bring a high degree of commitment, maturity, and a fresh perspective to the team. I'm pursuing a healthcare career, not simply a job."







Task 2
This report will discuss a key skill which is needed as a GP (general practitioner). The skill we will be focusing on is problem-solving. Problem-solving is among the most vital professional skills expected of a General Practitioner (GP). Engaging in primary care involves overseeing an ongoing flow of intricate, ambiguous, and interconnected health concerns. General practitioners act as the initial point of contact for patients, frequently with incomplete diagnostic information, necessitating prompt yet careful decision-making. Effective problem-solving allows general practitioners to evaluate symptoms, prioritise risks, identify possible diagnoses, and decide when to administer treatment, schedule follow-up, or refer the patient to specialist services. According to Thompson (2016), effective problem-solving in care environments depends on analytical reasoning, emotional insight, and the capacity to evaluate diverse perspectives, attributes that are fundamental to modern general practice.
General practitioners also encounter challenges, including multimorbidity, polypharmacy, safeguarding issues, and social determinants of health. Effective problem-solving enables general practitioners to synthesise clinical knowledge with patient preferences and contextual considerations. GPs often act as care coordinators, working in multidisciplinary teams across hospitals and social services, which means problem-solving is not only an intellectual skill but also an organisational and interpersonal one. 
The Five Why’s
There are a few functional problem-solving techniques, including brainstorming (Puccio et al., 2018), the five whys (Croft, 2025), and the fishbone diagram. Here is a way in which a GP can use the five whys method to address a problem, such as a late diagnosis. 

1. Why?
            At first, the GP thought a mild viral infection was the cause of the symptoms.
2. Why?
    The symptoms were widespread in primary care and lacked specificity.
3. Why? 
During the first consultation, the GP did not have access to recent test findings.

4. Why? 
    The clinic's computerised system delayed updates to external laboratory data.
5. Why? 

Primary care and outside laboratories do not have an integrated data-sharing agreement.
This analysis shows how a GP can use problem-solving within broader systems using the five whys to draw a solution. 
Brainstorming
Brainstorming is also an efficient way to resolve problems faced by a General Practitioner.  A brainstorming session reveals several interrelated elements that influence a general practitioner's capacity for efficient problem-solving: 
· Clinical expertise, diagnostic reasoning, critical thinking, confidence, and stress levels are examples of individual factors.
· Communication difficulties, linguistic disparities, complicated symptoms, coexisting diseases, and patient expectations are examples of patient-related variables.
· Organisational considerations include the duration of appointments, personnel levels, test accessibility, administrative workload, and interdisciplinary support availability.
· External agencies: insufficient mental health or social care resources, a lack of integration with community services, and delays in receiving hospital letters.
These elements demonstrate that the GP's ability to solve problems effectively depends on the systems in their immediate environment as well.
The Fishbone Diagram
This Fishbone Diagram will present the issues caused by the GP's ineffective problem-solving. A Fishbone (Ishikawa) analysis shows several underlying causes:
· People: cognitive stress, limited training chances, burnout, and GP fatigue.
· Methods: imprecise referral paths, uneven triage procedures, and unstructured follow-up procedures.
· Materials/Equipment: inadequate patient records, antiquated diagnostic instruments, and sluggish IT systems.
· Environmental factors: High workload, short appointments, constrained clinical space, and frequent disruptions. 
· Management: inadequate staffing, insufficient money, and a lack of communication amongst the care sectors.
This highlights how systemic issues influence GP decision-making.
Conclusion
Given the complexity, unpredictability, and scope of primary care, problem-solving is an essential skill for general practitioners. Effective clinical problem-solving requires a combination of professional expertise and well-supported organisational structures, as demonstrated by Fishbone analysis, Five Whys, and brainstorming. Patient safety and primary care service quality can be significantly improved by strengthening problem-solving skills through training, better data sharing, improved collaboration, and more effective resource allocation. 

Task 3
I will write a critical analysis of Component 1 of the LCHS4009 module using the ERA model (Bassot, 2020). 
Experience
I delivered an academic presentation on my SWOT analysis, progressing onto levels 5 and 6 of Health and Social Care. To prepare, I organised my research, created a structured slide deck, and rehearsed several times to ensure clarity and coherence. I used effective reflective methods to analyse my strengths and weaknesses and how I can improve. I tried to maintain eye contact, project my voice with confidence, and use my slides to reinforce key themes throughout the live presentation. 
However, I faced my first hurdle: my slide was not available to display on the board, so I had to use the notes I had made to guide my presentation. This exacerbated my existing anxieties about whether I would manage to include everything and finish within the required time frame without presenting my slides. I tried to remain calm and make use of what I had on hand. Throughout the presentation, I felt a mixture of nervousness and determination. While the nerves initially heightened my anxiety, they also helped me stay focused and attentive to my delivery. Following the assessment, my lecturer gave verbal feedback, highlighting strengths such as my good PowerPoint layout with SmartArt, a clear structure, and a logical flow. However, he also pointed out areas that needed improvement, such as missing slide numbers and the need for more practice to build more confidence and ensure a smoother overall performance. This feedback became an essential component of my introspection. 
Reflection
Reflecting on my experience, I see that my conflicted feelings affected my performance in both positive and negative ways. My initial anxiety kept me focused and prevented me from straying from the subject at hand. But occasionally I spoke more quickly than I meant to, which made some explanations less understandable and rushed. This is consistent with my lecturer's finding that I should have practised more to make sure I met the time frame. Demonstrating subject expertise was one area where I think I did well. I felt comfortable outlining essential ideas, and my professor noted that I clearly understood the subject. This gave me greater self-assurance and enabled me to engage with the content organically. Furthermore, I believed that my SWOT analysis enhanced the lecturer's understanding, and he learned more about me.  I was proud of the preparation I had done. Still, I realised how different my live delivery was from my practice performance, and that at times the unexpected can happen, so I should be prepared for anything. This disparity has inspired me to enhance my public speaking techniques, especially anxiety management and pace control. The feedback confirmed that, while I have a strong foundation, I still need to improve a few skills to perform at a higher level.
Action
Moving ahead, I intend to implement several techniques to enhance my upcoming presentations. I will begin by timing my practice performances with a stopwatch, deliberately pausing, and practising pacing. I can emphasise essential ideas, control my breathing, and show confidence by pausing. To spot instances where I speak too quickly or lose clarity, I will also record my practice sessions and see where I can improve and what to keep during my actual presentation. I'll remodel my presentations with more visual clues and less text. This will motivate me to concentrate more on audience participation and less on written questions. The presentation will be more accessible and professional if there is less text.
Finally, to track my development, I will continue to seek input from classmates and tutors. I've already identified key areas for improvement by incorporating lecturer input, and using these insights will help me improve my communication and presentation skills throughout the module.
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