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Introduction
Addressing poverty  in Tulse Hill requires an understanding of the unique challenges that this district in Lambeth Borough faces. Tulse Hill has a diverse population with significant health disparities and social inequalities that affect their health outcomes. The Tulse Hill Ward Profile report from Lambeth Council (2019) shows that the district has high rates of deprivation, with 43% of children living in poverty, and a high percentage of residents from ethnic minority backgrounds. The Lambeth Joint Strategic Needs Assessment (2019) highlights that the district faces high  levels of poverty.
 requires a multi-faceted approach that considers the unique challenges facing the district. This report will explore the poverty in Tulse Hill and provide recommendations for their needs in a holistic and effective manner.
Factors that Make up Tulse Hill Community.
Tulse Hill is a diverse community that is home to people from a range of ethnic, socioeconomic, and diverse cultural backgrounds. The community comprises both residential and commercial areas, with a mix of social housing and privately-owned homes. The area has several green spaces, including Brockwell Park and Brockwell Lido, which are popular with the residents.
In terms of poverty, the Tulse Hill community faces a number of challenges. The Lambeth Joint Strategic Needs Assessment (NHS, 2019), identified several health issues that are prevalent in the borough. These include mental health,  (Public Health England, 2017; British Heart Foundation, 2019; NHS, 2019). The report also identified a need for improved access to mental health services, particularly for young people.
In addition to these health challenges, Tulse Hill has also been affected by social issues such as poverty The Lambeth Council Community Directory (2021) lists several community organisations that aim to address these issues, including food banks, youth clubs, and community centres. 



Different Ethnic Communities in Tulse Hill.
Tulse Hill is a culturally diverse area with a significant proportion of Black, Asian, and minority ethnic (BAME) residents. According to the Lambeth Joint Strategic Needs Assessment (JSNA) 2019, the majority of the Tulse Hill population is from Black, African, and Caribbean backgrounds, accounting for 41.7% of the population. The next most significant ethnic group is the White British population, accounting for 31.6%, followed by the Asian population, accounting for 9.1% (Lambeth Council, 2019).
Moreover, research suggests that BAME communities have a higher prevalence of mental health problems, particularly depression and anxiety, as a result of experiences of poverty, discrimination, and social inequalities (The Guardian, 2021)
Demographics and Healthcare Needs
Tulse Hill is a district located in the Lambeth borough of south London, England. According to the 2011 Census, the population of Tulse Hill was 16,787, with a mix of ethnicities, including Black African and Caribbean, White British, and Asian. The district is also known for having a higher percentage of young people aged 20-34 years compared to the national average, with a higher percentage of people living in rented accommodation.
Healthcare in Tulse Hill is overseen by the Lambeth Clinical Commissioning Group (CCG), which provides healthcare services in partnership with the National Health Service (NHS). The Tulse Hill Ward Profile by the Lambeth Council (2019) highlights some of the key health needs of the district, including  a higher incidence of mental health issues such as anxiety and depression. The Public Health England (2017)  
The Lambeth Joint Strategic Needs Assessment (2019) also identifies several health inequalities in Tulse Hill, including a higher prevalence of mental health among people from Black and minority ethnic (BME) backgrounds, young people aged 15-24 years. The Our Healthier South East London report (NHS Lambeth CCG, 2021) highlights the need for greater focus on community engagement and partnership working to address health inequalities in the district.


How to Address this Needs:
To address the demographic and health care needs of Tulse Hill, a comprehensive approach is required that encompasses a range of strategies. Some possible strategies include:.
1. Increased access to improving  mental health services and addiction support services.
2. Addressing health inequalities: This can involve targeting resources and interventions to address health disparities between different groups within the community, such as ethnic minorities and people living in poverty. It can also involve working to reduce stigma and discrimination in healthcare.
3. Partnership working: This can involve working in partnership with local government, healthcare providers, community groups, and other stakeholders to develop and implement effective strategies that meet the needs of the local community.
By implementing these strategies, it is possible to address the healthcare needs of Tulse Hill and improve the health and wellbeing of the community.

Social Problems in Tulse Hill:
Tulse Hill faces a range of social problems that can negatively impact the health and wellbeing of the community. Some of the key issues include poverty, unemployment, and crime. According to the Lambeth Joint Strategic Needs Assessment (2019), poverty affects around one-third of households in the borough, with rates of child poverty being particularly high. Unemployment rates are also above the national average, with young people and those from ethnic minority backgrounds being disproportionately affected. In addition, Tulse Hill has higher than average rates of crime, including violent crime and theft.
These social problems can have a significant impact on the physical and mental health of individuals in the community. For example, poverty can lead to food insecurity and poor nutrition, while unemployment can increase stress and anxiety. 

[bookmark: _heading=h.gjdgxs]How to Address Poverty in Tulse Hill:
Poverty is defined as living in a state of insufficiency. According to Oxford Dictionary (2023). “It is the state of being extremely poor. The state of being inferior in quality or insufficient in amount.” According to Indices of Multiple Deprivation (IMD) 2019 Tulse Hill District ranked as the 34th most deprived district in London. Tulse Hill has a deprivation income rate of 34.44%. Because of this deprivation percentage, children are highly affected with poverty in this district. The IMD report says that 44% of the households in Tulse Hill are severely affected by poverty.

Using Maslow’s theory:
Maslow's theory is defined as a motivational theory stating that people living in a community should have certain basic needs that should be fulfilled to enable them to move to a higher level of living. According to Maslow, these are hierarchical needs that are categorised as Physiological needs, Safety and security, love and belonging needs, esteem needs, and self-actualisation needs. Therefore in Tulse Hill, this theory will be applicable by addressing the basic needs of the community.
1. Physiological Needs: According to Maslow the physiological needs of a community are food, water, and shelter. These are the most fundamental needs, and they must be met before any other needs can be addressed. Therefore, to eliminate poverty in Tulse Hill, efforts should be taken to provide the people in this community with basic necessities such as food, water, and shelter. The community should engage with local community groups, humanitarian agencies and initiative groups to make sure that these basic social elements are provided to every household and family living under the poverty threshold in this district.

2. Safety Needs: Maslow also argues that safety needs are personal security, financial stability, and protection from physical harm. Poverty most at times will lead to the lack of financial stability and personal security. This can prevent an individual or families from meeting their basic needs of life. According to Nelson Mandela, (n.d). “Overcoming poverty is not a gesture of charity. It is an act of justice. It is the protection of a fundamental human right to dignity and decent life.” Mother Teresa of Calcutta argues that; “Poverty is not only being hungry, naked and homeless. Poverty is being unwanted, unloved and uncared for.”   Tulse Hill community should work together with all community groups and agencies in providing financial support and social protection that can help address these needs to families and less privileged individuals who need this help.

3. Belonging and Love Needs: To feel belonged and love is the third level in Maslow's hierarchical needs. To address this need requires a sense of creating community attachment where everyone within the community feels loved and welcomed, irrespective of their colour, age, or ethnic origin. Maslow argued that the need to feel belonged and loved are fundamental human needs. He further states that it is a human desire for social interaction, relationship, and love from family, friends, and partners. The tendency of having a meaningful bond and relationship, provides a sense of belonging and gives inner satisfaction which is necessary for our well-being. People who suffer or experience a negative effect on their psychological and emotional well-being do lack a sense of belonging and love. Tulse Hill Community  with members of the government should provide social support to individuals and their families.  

4. Esteem Needs: According to Maslow, Esteem needs consist of personal esteem of one’s self and esteem about one’s self from others. This is how others see and judge you. Having a positive self-image, respect, and confidence is very important in life. When an individual gains respect and recognition from others, it boosts the individual’s mental health. Therefore, the government should design programs and seminars for such individuals and families that will help them increase their self-esteem and develop a positive self-image such as self-respect, confidence, and a sense of achievement. To make them feel worthy within their community and elsewhere in Tulse Hill. 
5. Self-Actualization Needs: This the desire for personal growth and development. Self-actualization enables an individual to develop his talent, express himself creatively, and give him confidence to pursue his passion. Therefore Tulse Hill council working with the government together should organise  programs aimed at promoting access to training and education, fostering  cultural and artistic events, community initiatives that can help residents pursue their individual goals and fostering a sense of personal growth and fulfilment. The local council could partner with community organisations and educational institutions to offer job training programs and apprenticeships that align with the needs of local industries. Additionally, promoting cultural events such as music festivals, art exhibits, and theatre productions.

How to Address this Social Problems:
There are several ways to address the social problems in Tulse Hill. One approach is to engage with the community through community-based initiatives and organisations. This involves working with community members to identify the problems and needs of the community and developing solutions that are tailored to their specific needs. This can include supporting community-led initiatives, creating safe spaces for community members, and promoting social cohesion.
Another approach is to partner with local government agencies and other stakeholders to provide support and resources for the community. This can include working with local authorities to improve access to affordable housing  and education. Additionally, there may be opportunities to collaborate with local businesses and other organisations to create job training and employment programs that can help address the issue of unemployment and poverty in the community.
Ultimately, addressing social problems in Tulse Hill requires a comprehensive approach that involves engaging with the community, developing partnerships with stakeholders, and implementing sustainable solutions that are tailored to the specific needs of the community.

Using the Healthcare Services and Support:
To effectively use the health services and support available in Tulse Hill, individuals should first be aware of the services that exist in their community. A good starting point is the Lambeth Borough Community Directory, which provides a comprehensive list of services and activities available in the area, including health services, support groups, and community organisations. Additionally, the Lambeth Health and Wellbeing Board website provides information on public health initiatives and campaigns, as well as ways to get involved in community health programs.
Individuals can also access health services and support through their general practitioner (GP) or local healthcare clinic. GPs are typically the first point of contact for healthcare needs and can provide referrals to specialist services if necessary. The NHS Lambeth Clinical Commissioning Group provides information on local healthcare services and initiatives, such as mental health services and cancer screening programs.
Finally, community-based organisations and support groups can offer invaluable support and guidance to individuals facing  challenges. The Tulse Hill Community and Business Centre, for example, offers a range of services, including health and wellbeing programs, social activities, and access to counselling and support services.
Overall, by taking advantage of the resources available in their community, individuals in Tulse Hill can access the health services and support they need to maintain their wellbeing and address any health concerns they may have.

Challenges and Inequalities. Breaking the Gap
Breaking the racial and inequality gap in Tulse Hill will require a multifaceted approach that addresses the root causes of these disparities. One key step is to increase access to education and job opportunities, particularly for minority groups who may have historically faced discrimination in the job market. This can be achieved through targeted programs and initiatives that provide training, mentorship, and support for underrepresented groups. Additionally, efforts can be made to encourage greater diversity in leadership positions across sectors, which can help to promote more inclusive policies and practices.
Another critical component is to improve access to affordable housing and healthcare. This can be achieved through policies and initiatives that prioritise the needs of low-income and marginalised communities, such as rent control measures. Efforts can also be made to address food insecurity and other social determinants of health that may disproportionately impact minority groups.
Finally, community engagement and empowerment are essential for breaking down racial and inequality gaps in Tulse Hill. This involves creating opportunities for meaningful dialogue and collaboration between residents, community organisations, and policymakers. By empowering local residents and organisations to take an active role in shaping their communities, we can work towards a more just and equitable future for all.



Improving the Internal and External Communication of the Healthcare Services:
Improving internal and external communication is crucial for ensuring effective healthcare service delivery in Tulse Hill. Some strategies that can be implemented to enhance communication include:
1. Developing and implementing a clear communication strategy: This should outline the goals, target audience, key messages, channels, and timelines for communication activities.
2. Promoting two-way communication: This can be achieved through regular meetings, feedback mechanisms, and opportunities for service users and providers to share their views, experiences, and suggestions.
3. Using a variety of communication channels: Different communication channels can be used to reach different audiences, including traditional channels such as posters, leaflets, and newsletters, as well as digital channels such as social media, email, and text messaging.
4. Building partnerships and networks: Healthcare providers can collaborate with other organisations, such as community groups and local media, to improve communication and reach a wider audience
By implementing these strategies, healthcare providers can enhance internal and external communication, leading to improved health outcomes and greater satisfaction among service users and providers in Tulse Hill.


Using the Advantages of Digital Media and Technology:
In recent years, digital media and technology have become increasingly important tools in healthcare communication and service delivery. Digital media can be used to disseminate health information, provide remote care, facilitate patient-provider communication, and promote health behaviour change (Ventola, 2014).
One example of the use of digital media in healthcare is telemedicine, which involves the use of video conferencing and other technologies to deliver medical care remotely (Bashshur et al., 2016). This can be especially useful in areas where there is a shortage of healthcare providers, such as Tulse Hill. 
Social media platforms like Twitter and Facebook can also be used to disseminate health information and promote health behaviour change (Moorhead et al., 2013). For example, Lambeth CCG can use social media to share information about healthcare services and promote healthy behaviours, such as regular exercise and healthy eating.
However, it is important to note that the use of digital media and technology in healthcare communication and service delivery must be done carefully and with consideration for privacy and security issues (Ventola, 2014). Additionally, there may be challenges associated with ensuring equitable access to digital health tools and addressing the digital divide, particularly in disadvantaged communities like Tulse Hill (Lyles et al., 2019).

Role of the Legislation and Policy Makers:
In my opinion the legislation and policy makers can contribute to addressing poverty needs in Tulse Hill community
Firstly, they can increase employment,education,support environmental programs,care funding and resources to improve healthcare infrastructure and services in the district, particularly in areas with high poverty disparities. This can include increasing the number of healthcare facilities, recruiting more healthcare professionals, and investing in health promotion programs.
Secondly, legislation and policy makers can work towards reducing social inequalities and addressing the root causes of poverty outcomes. This can involve implementing policies that address  poverty, unemployment, and inadequate housing. For instance, providing affordable housing, increasing minimum wage, and providing access to education can contribute to improving overall poverty outcomes in the district.
Overall, addressing poverty in Tulse Hill requires a comprehensive approach that involves collaboration between policy makers, healthcare providers, community leaders, and residents.

Conclusion:
The conversation focused on addressing poverty in Tulse Hill, a district in the Lambeth borough of London with diverse demographics and poverty. The discussion identified challenges such as health inequalities, social problems, and inadequate communication of healthcare services. To address these challenges, the conversation suggested community engagement, cultural competence, use of technology, and changes in legislation and policy-making. In particular, the conversation highlighted the potential benefits of digital media and technology in improving communication and access to healthcare services. The discussion emphasised the importance of collaboration between healthcare providers, community members, and policy-makers to achieve meaningful change.
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