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Introduction
A Social Worker supports individuals, families and communities by helping them overcome challenges and improve their wellbeing. They also promote people's rights, protect vulnerable individuals from harm and work with other professionals to provide the right support (Social Work England, 2025a).
Social workers play an important role in health and social care because they help people make informed decisions, access services and improve their quality of life. According to Social Work England (2025), social workers must follow professional standards that guide their behaviour and practice. They are expected to work professionally, act with integrity and continue meeting these standards throughout their career.
This report describes the role of a Social Worker, including the main duties and responsibilities of this profession. It also explains three essential skills needed for the role: communication skills, active listening and advocacy. Finally, the report discusses one strategy to improve each skill and explains how these strategies can support professional development.
Role of a Social Worker
A Social Worker supports individuals, families and communities who need help to improve their wellbeing and overcome different life challenges. According to Social Work England (2025,a) Social Workers listen to people, help them find solutions to problems, promote their human rights and protect them from harm when necessary. They work with people of different ages and backgrounds and often manage several cases at the same time. Their main aim is to help people live as safely and independently as possible.
The role of a Social Worker involves carrying out assessments to understand a person's needs and identify the most appropriate support. They work closely with other professionals, such as teachers, healthcare staff, police officers and community organisations, to make sure people receive safe and effective care. Before making recommendations, Social Workers listen to the views of the people involved, gather evidence and consider information from other professionals. In some situations, they may need to make difficult decisions to protect someone who is at risk of serious harm. For example, a Social Worker may visit a family at home to assess their needs or work with teachers and healthcare professionals to make sure a child receives the right support (Social Work England, 2025,a).
Social Workers must also follow professional standards and relevant UK legislation when carrying out their duties. They are expected to work safely, act with professional integrity, promote people's rights and wellbeing, build trusting relationships and continue developing their knowledge and skills throughout their career. In England, registered Social Workers renew their registration every year and confirm that they continue to meet the Professional Standards set by Social Work England. They must also follow relevant UK legislation, such as the Care Act 2014, the Children Act 1989 and 2004, the Mental Capacity Act 2005 and the Mental Health Act 1983 and 2007, when making professional decisions (Social Work England, 2025,a). The NHS (2025) also explains that Social Workers help people access services and support to improve their quality of life.
Communication Skills
Communication is one of the most important skills for a Social Worker. Good communication helps Social Workers build positive relationships with individuals, families and other professionals. According to Lead Academy (2025), effective communication includes speaking clearly, listening carefully and sharing information in a way that people can understand. Good communication also helps build trust and reduces misunderstandings.
Communication is important because Social Workers need to explain information, discuss care plans and work with different professionals. They must communicate with people from different backgrounds and adapt their communication to meet individual needs. For example, a Social Worker may explain available support services to a family or discuss a care plan with healthcare professionals and teachers to make sure everyone understands their responsibilities.
One effective strategy to improve communication skills is to attend communication training and regularly ask for feedback from experienced colleagues or supervisors. This can help Social Workers improve their confidence, use clear language and communicate more effectively with the people they support.
Active Listening
Active listening is another essential skill for a Social Worker. According to the Massachusetts Institute of Technology (MIT, 2025), active listening means giving full attention to the speaker, understanding their message and responding appropriately. It also involves asking questions, showing empathy and making sure the person feels listened to and respected.
Active listening is important because Social Workers need to understand people's feelings, concerns and needs before making decisions or offering support. This skill helps build trust and allows Social Workers to carry out accurate assessments and provide appropriate services. For example, a Social Worker may meet with an older person who is worried about living alone. By listening carefully and asking appropriate questions, the Social Worker can better understand the person's situation and identify the support they need.
One effective strategy to improve active listening is to practise reflective listening during conversations and ask for feedback from supervisors or colleagues. This helps Social Workers improve their listening skills, avoid misunderstandings and build stronger relationships with the people they support.
Advocacy
Advocacy is an important skill for a Social Worker because it helps people express their views, understand their rights and access the support they need. According to Social Work England (2025,b), Social Workers should promote the rights, strengths and wellbeing of individuals, families and communities. Advocacy means speaking up for people when they are unable to do so themselves and making sure their voice is heard during decisions that affect their lives.
Advocacy is essential because some people may feel vulnerable or find it difficult to communicate their wishes. Social Workers help ensure that people are involved in decisions about their care and that their rights are respected. For example, a Social Worker may support an older person who has difficulty understanding available services by explaining the options clearly and making sure their views are considered before any decisions are made. 
One effective strategy to improve advocacy skills is to regularly update professional knowledge by attending training sessions and reading current guidance on people's rights and relevant legislation. This helps Social Workers make informed decisions, protect people's rights and provide effective support in different situations.
Conclusion
In conclusion, Social Workers play an important role in supporting individuals, families and communities. They help people overcome challenges, protect vulnerable people and work with other professionals to improve people's wellbeing and quality of life. To carry out this role successfully, Social Workers need strong communication skills, active listening and advocacy. These skills help them build trust, understand people's needs and make informed decisions. By continuing to develop these skills through training and professional development, Social Workers can provide safe, effective and high-quality support while following professional standards and UK legislation.
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