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INTRODUCTION
Community and Engagements is two different aspects in which community is stands for social unit where group of people living such as community, norms, values and customs or having identity. Commodities is creates sense of places which demonstrate about geographical area (Braithwaite and et. al., 2020). In other side Engagement is stands about promise between two people to marry for engagement that depicts about benefits for organisation where employees get to engage to work for generate positive outcomes.
In this assessment 2 report that overall consider on reflection including introduction and conclusion. The organisation is considering National Health Service on topic “A London Service Ambulance”. The topic are on social impact, benefits off relationship with stakeholders and engagement with the company, different areas of organisation along with the skills that are required by the employees to perform their jobs in a effective manner, social media platforms to outreach the community and forward looking approach for employees to build the networks.
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As per Assessment 1 report, the topic is revolve around community and engagement that flows on  different questions and aspect such as establishing relationship within stakeholder, evaluate different areas of organisation  along with social media platform impact in business, training and development for adopting employees. For that I have assess all these factors which consider in community and engagement that related to the topic of  “A London Service Ambulance” for NHS. First part is discussing about relationship with stakeholder that I have pointed main highlights such as factor of establishing grouping, staying consistent and make a regular contact. All these are building relationships which I have examine that it is important because a company is sustain from stakeholder as they have invested their capitalism in it. For National Health Service their stakeholder can be counted on employees, patients, doctors and trusties. The main reasoning to building relationship with this stakeholder is to encourage and provide them all facilities which they are needed. There is practise which have noted down to  make constant contact with stakeholder through social media platform such as Facebook, Email, Twitter and others this helps to create better relationship as well as increase mutual understanding effectively.
The second part , I have describe about better community engagement involved in that different areas of community engagement is highlight as on business context. I have mentioned four areas such as Community building, Education, and organising and better development aspect. In these areas I have explore the culture of each community that make their people engage in their own style. Similarly, for “A London Service Ambulance” they have a different community in which they need to coordinate within staffs for establishing proper engagement activities for making member actively participate. Skills which I denote that community engagement helps to generate is productivity in work by improvising competency as well as that allows major  positive outcomes through guidance and resources allotted by organisation. Self-control is able to bring objective accomplished by making the work in resilience manner and further I observed that it reduce the stress level.  Strategies are one of more important elements that we can consider for community engagement process. As per these kind of engagement could create better engagement program. By creating positive workplace environment in which staff can work on their high competency level. For this strategy I suggest to National Health Services “A London Service Ambulance”. Their team could not work if the environment in not properly systematic manner. Superior need to analyse about need and wants of each staff which I have mentioned. The main focus which I create that it is important to allow each member to share to taken up measure for making keep community member in working stable.
In third part, I have describe about different social media platform that is create mor opportunities for maintain community and engagement for National Health Services “A London Service Ambulance” a their team could promote activities and they have different platform to make member or people engagement. Some of platform which I have discussed is Facebook, Whatsaap messenger, twitter and Zoom video calling conferencing. These are main social media platform which I personally believe that “A London Service Ambulance” can promote their engagement services as well as NHS would get further benefit for interacting within millions of patients or people. As per my perspective what I believe that social media is more influencing network now a days where majority of people or world population is actively participate along with they share their social, personal as well as professional. One of the professional social media platform which I have not suggested in assessment one report, many business people usually used is LinkedIn it is professional site in which people are only communicate and share their post business and overall social, political, economic, environmental and demographic aspect of news. As what I want to suggest that NHS should also go for professional and other social media sites to communicate with peoples sharing their services of health for effectively awareness. As of now  my experience says that  technology has upgraded so far and their contribution is valuable because now people used to communicate through video calling and Zoom video conferencing is opted as professional video calls so it think the movement of spreading awareness about  London Service of Ambulance can undertakes by NHS for adopting the technology in effective manner. It is very necessary to have regular training and development in order to help people with better use of manpower through adequate availability of all those equipment’s which are being necessary for accomplishment of prescribed objective. I analysed that training and development assists in enhancement of various knowledge along with skills which allows to strength the week areas in adequate manner. Hiring and recruiting competent employees for services is a great opportunity in increasing manpower. On the other hand NHS can enhance the performance of their employees by allowing their leaders to have regular measurement and analysis of the performances of their workforce. From the report I got to know that leaders develops some strategies that are helpful and supportive in enhancement of manpower through various training and developmental opportunities within an organisation. My experience says that various methods adopted by NHS to develop better and enhanced performance of their employees in order to serve best to the society. I found that there is a need of skilled and competent employees with an availability of required resources that can assists employees in their work so to accomplish them in an effective manner. Training and development plays a very important role in every organisation to achieve success and offer best of their services to their potential clients. From the report I came to know that, there are several numerous socio-cultural issues which are prevailing within society and bring various hurdles and several contingencies within society. The issues that take birth from socio-culture possess a high impact towards values or lifestyles which further develops high values which characteristics the development of society. It is very relevant to have proper training and development because there is a large impact of society upon organisational performance and the efficiency of employees. According to me every organisation sustains within a society and serves for the society so it is very much essential to have effective training and development in an organisation to go with societal culture and have precautions for any contingency that can take place at any time. Training and development always brings new skills, knowledge, innovation, creativity and several other aspects which helps an organisation to deliver best of their services with high potential of their employees and other staff. I analysed that it is on the other hand very essential to have proper availability of resources that helps in conducting proper training and development such as experienced personnel’s, trainers or other human resource with adequate equipment’s that allows organisation to have effective training and development program for their employees and benefit of their organisation on the other hand. On my opinion a forwards looking approach defines a planning made by an organisation in order to meet upcoming challenges as well as getting advantage over forward opportunities that brings success to the organisation. It is always helpful to have forward looking approach within an organisation by top level management as well as by leaders so to have smooth and hurdle free operations. The concept of multiculturalism refers to the presence of more than one form of culture within a society which brings different aspects, preferences, ethics, norms and several other components which vary from culture to culture even from region to region effective maintenance of which is a tedious task for every organisation. The employee of the organisation which comes from different cultures carries different perspective or thoughts making them agree upon same thing become tough for an organisation. From the Assessment 1 I analysed that it is very essential to carry forward looking approach in terms of providing training and development to those employees who comes from different culture or background because the organisation works upon single objective at a time and making employees agree towards it can only be possible through training with forward approach. I also analysed that for any sustainable relationship in terms of business it is very necessary to consider the external factors which had a great influence on organisational performances and sustainability. In order to have effective business relations with organisation’s industry network or with partners it is very significant to have focus and strategies for external factors because partners are external parties to the organisation and have various industry forces that can affect their business relations. An organisation can consider various external factors and their impact with a forwards looking approach which provides an idea for future happening in relation to which they can take certain steps or make them ready to deal with them. 
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From the above report in can be concluded that it is very much necessary to acquire knowledge regarding engagement of community towards organisation so to have successful performance of such organisation within market as well as industry. Effective engagement of the community allows organisation to develop relationships with their stakeholders such as partners, customers, employees and others for long term and gain success. Every organisation is required to measure several advantages of conducting program at societal level so to apply above mentioned strategies with full effectiveness and high skills of employees. For every organisation especially offering social services it is very much relevant to analyse various organisational areas that are backed by competent skills which are necessary to be present for effective performance of their manpower. In order to cater society people an organisation can do this by its reach to communities with the help of various platforms such as social media or digital platform. Training and development plays a very crucial role in employee’s performance as well as organisation’s growth. In case of presence for more than one culture within society effective training and development for all of organisational employees is very necessary and helps them to get agree upon one aspect by all. To have strong long term business relationships with stakeholders or partners it is very much relevant to have proper knowledge and approach towards external factors that influences high to the organisation. Having proper engagement of community brings competitive advantage to the organisation with a forwards looking approach. 
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