Learning Activity:
Interpersonal Skills in the Tourism & Events Industries
Tourism and Events industries are built on service, human interaction and customer experience. The success of these industries depends heavily on strong interpersonal skills.
This activity will require you to:
· Research a specific sector
· Analyse how interpersonal skills operate within that sector
· Apply skills to real industry challenges
· Work collaboratively and professionally
· Present your findings clearly and confidently

Part 1: Industry Allocation
Your group will be assigned ONE of the following sectors:
· Airline Industry
· Cruise Ship Tourism
· Event Management (corporate events, festivals, weddings)
· Hotel & Resort Management
· Theme Parks & Attractions

Part 2: Industry Research and Application (25 Minutes)
As a group, research your assigned sector and examine how the following interpersonal skills are applied in professional practice:
· Communication (verbal and non-verbal)
· Active listening
· Emotional intelligence
· Empathy
· Teamwork
· Conflict resolution
· Respect for diversity
Your discussion must go beyond definitions. You are required to:
· Explain how each skill functions within your industry
· Provide practical examples
· Identify why each skill is important to operational success
· Consider what may happen if the skill is poorly applied

Tip: Let each team member concentrate on one or two interpersonal skills from the list. Then, formalise your findings in one document. Make sure to manage your own work while actively contributing to the team’s success. Good communication and teamwork are essential.


Part 3: Industry Challenge Analysis (20 Minutes)
Identify one realistic challenge that commonly occurs in your industry. Examples may include:
· Flight delays
· Event cancellations
· Guest complaints
· Cultural misunderstandings
· Service failures
· Operational miscommunication

As a group, analyse:
1. Which interpersonal skills are most critical in managing this challenge
2. How professionals should apply these skills
3. The possible business consequences if the skills are effectively used
4. The possible consequences if the skills are poorly used
You must demonstrate cause-and-effect thinking.


Part 4: Interpersonal Skills Reflection (10 Minutes)
As future tourism and events professionals, discuss and agree on:
1. Which interpersonal skill is most important in your assigned industry
2. Which interpersonal skill students most often need to improve
3. Practical ways students can develop this skill while at university
You must reach agreement as a group.

Part 5: Group Industry Briefing (3 Minutes Per Group)
Each group will deliver a professional 3-minute briefing that includes:
· A short overview of your industry
· The three most important interpersonal skills identified
· A summary of your industry challenge analysis
· One recommendation for students entering this field
All group members should contribute.
Professional communication, body language and active listening will be observed (Remember last week’s skills for effective communication!).
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