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[bookmark: _m16d7alkqtg7]

[bookmark: _suamuh38zswh]Part 1
[bookmark: _qpzob7fwtgtd]Job Title: Healthcare Assistant (Band 2)
Organisation: NHS England
Department: Adult Medical Ward
Location: Birmingham, United Kingdom
Salary: £23,615–£25,674 per annum (depending on experience)
Job Type: Full-time, Permanent
[bookmark: _kd9ik8i9f9uq]Job Summary
The Healthcare Assistant (HCA) will work as part of a multidisciplinary healthcare team to provide high-quality patient-centred care. The successful candidate will assist registered nurses in delivering safe, compassionate and effective care while promoting patients' dignity, independence and wellbeing.
[bookmark: _98x8moz1bbpm]Key Responsibilities
· Support patients with personal care, including washing, dressing and feeding.
· Assist patients with mobility and transferring safely.
· Measure and record patients' temperature, pulse, respiration and blood pressure.
· Maintain accurate patient records.
· Observe patients and report concerns to registered nurses.
· Promote infection prevention and control procedures.
· Assist with meal preparation and hydration.
· Provide emotional support to patients and their families.
· Ensure patient confidentiality is maintained.
· Follow safeguarding and health and safety policies.
[bookmark: _slvcs5wykm4]Essential Criteria
· GCSE English and Mathematics or equivalent.
· Good communication and interpersonal skills.
· Ability to work effectively within a multidisciplinary team.
· Compassionate and caring attitude.
· Basic computer skills.
· Willingness to work flexible shifts.
[bookmark: _ctrqvfnfwqvl]Desirable Criteria
· Previous experience within health or social care.
· Care Certificate or willingness to complete it.
· First Aid training.
· Manual Handling training.
[bookmark: _1e0j1n1oedzh]Task 1: Professional Curriculum Vitae (CV)
[bookmark: _yexs3y1t9jty]CURRICULUM VITAE
[bookmark: _2i159yif3hg]Personal Information
Name: Danielle Lewis
Mobile: 07535656493
Email: dando_shania@yahoo.co.uk
[bookmark: _igzqf1lfrm2x]Personal Profile
A compassionate, motivated and reliable individual seeking employment as a Healthcare Assistant within the NHS. Currently pursuing higher education with a strong interest in patient-centred healthcare and social care services. Possesses excellent interpersonal, communication and organisational skills developed through academic study and customer service experience. Passionate about supporting vulnerable individuals with dignity, respect and empathy while maintaining professional standards and confidentiality. Dedicated to continuous professional development and committed to delivering high-quality care in accordance with NHS values.
[bookmark: _72unnf88a65]Career Objective
To obtain a Healthcare Assistant position where I can utilise my communication, teamwork and caring abilities to provide safe and compassionate care while continuing to develop professionally within the health and social care sector.
[bookmark: _97czgvtqh095]Education
[bookmark: _3kpblbd8re3h]MSc (Current)
University in the United Kingdom
Expected Completion: 2027
Relevant Modules
· Communication in Health and Social Care
· Professional Practice
· Safeguarding Adults
· Leadership in Healthcare
· Reflective Practice

[bookmark: _fgytyf4p6o5k]Bachelor of Arts (Business and Management)
University
Completed
Relevant Skills Developed
· Leadership
· Team Management
· Communication
· Critical Thinking
· Time Management
[bookmark: _xu5pnsbrtp26]Higher Secondary Education
Completed

[bookmark: _bgweqap6e7ji]Work Experience
[bookmark: _eu3n4chsg2ix]Customer Service Assistant
Retail Organisation
Responsibilities
· Assisted customers in a professional and respectful manner.
· Managed customer enquiries efficiently.
· Worked collaboratively within a team.
· Maintained accurate documentation.
· Demonstrated problem-solving and communication skills.
Skills Developed
· Communication
· Active listening
· Teamwork
· Organisation
· Professional behaviour
[bookmark: _6lpf3xg35lrr]Voluntary Experience
[bookmark: _gqsyw9z2wnav]Community Volunteer
Local Community Organisation
Responsibilities
· Assisted elderly individuals during community events.
· Helped organise health awareness programmes.
· Supported vulnerable people with practical assistance.
· Promoted wellbeing and social inclusion.
Skills Developed
· Empathy
· Compassion
· Patient-centred communication
· Cultural awareness
· Team collaboration
[bookmark: _8xtw05vpxtj5]Professional Skills
[bookmark: _yka9ykqm9k61]Clinical and Healthcare Skills
· Infection Prevention Awareness
· Safeguarding Awareness
· Patient Confidentiality
· Health and Safety Awareness
· Observation and Reporting
· Basic Record Keeping
[bookmark: _4vokjabvmp8f]Transferable Skills
· Excellent verbal communication
· Active listening
· Compassion and empathy
· Time management
· Organisation
· Teamwork
· Problem-solving
· Adaptability
· Professional ethics
· Digital literacy
· Microsoft Office
· Basic IT skills

[bookmark: _sexuwdl3tp3]Achievements
· Successfully completed university group presentations.
· Consistently achieved strong academic performance.
· Participated in voluntary community service activities.
· Developed leadership skills through collaborative academic projects.
· Demonstrated excellent attendance and punctuality throughout academic studies.

[bookmark: _vf7hss2thvvr]Professional Attributes
· Caring and compassionate
· Respectful and trustworthy
· Honest and dependable
· Positive attitude
· Calm under pressure
· Quick learner
· Patient-focused
· Flexible and adaptable
· Strong work ethic
[bookmark: _lcm7brudgp0k]Interests
· Health promotion
· Community volunteering
· Reading healthcare literature
· Fitness and wellbeing
· Team sports
· Travelling
· Learning new healthcare skills

[bookmark: _sw6tuxvdrvpz]Hobbies
· Reading
· Walking
· Listening to educational podcasts
· Cooking healthy meals
· Participating in charity events
[bookmark: _x1s3o0snkmwy]Training (Planned/Completed)
· Basic Life Support (BLS)
· Infection Prevention and Control
· Safeguarding Adults Level 1
· Fire Safety Awareness
· Equality and Diversity
· Manual Handling Awareness
· Information Governance
· Care Certificate (Planned)
[bookmark: _1kvaf5wl7ze8]Languages
· English
· how the CV Matches the Healthcare Assistant Role
The above CV has been specifically tailored for the Healthcare Assistant position by emphasising relevant transferable skills, including communication, teamwork, compassion, empathy, confidentiality, safeguarding awareness, and patient-centred care. Although the applicant has limited direct healthcare experience, the inclusion of voluntary work, academic achievements, and planned professional training demonstrates commitment to developing a successful career within the UK health and social care sector. The CV also reflects the core NHS values of compassion, respect, professionalism, and continuous learning, making it suitable for an entry-level Healthcare Assistant position.

[bookmark: _hpbkd5yb3ftu]Part 2: Personal Statement
The position of Healthcare Assistant is to be filled through application. The Position of a Healthcare Assistant is open for application.
I am interested in becoming a Healthcare Assistant because I enjoy helping people who need compassionate, respectful and quality care. I think healthcare should do more than just give physical care, it should be a way of enhancing dignity, independence and emotional wellbeing and treating each person with kindness and respect. My future aspiration is to develop a career in the UK health and social care sector in a successful manner whilst continually developing my knowledge and skills whilst giving a positive contribution to the care of the patient.

The knowledge and skills acquired during my education have proved to be very useful and applicable to this position. I have acquired a range of excellent communication, organising, team working and problem solving skills, during my academic career. Presenting work, group projects and independent research in a competent, organized and timely manner has improved my ability to communicate effectively with a variety of individuals and to work responsibly under deadline. These experiences have also strengthened my critical thinking skills and my ability to adapt to new situations and work at the highest level within a multidisciplinary team.

While my current career has been in customer service, I have had great experience with this and have brought that knowledge to the healthcare field and it has been beneficial. I have learnt to be patient, empathetic, professional and have learnt to listen actively while working closely with customers. I have learned to be calm at times of stress, deal with problems respectfully, and communicate effectively with people of various cultural and social backgrounds. These skills are needed when assisting patients who could be vulnerable, nervous or having physical or emotional issues.

I also have experience from the work in the community, which reinforces my interest in helping others. Being able to assist in the community work helped me to meet older people and people who needed help, and helped me appreciate the need for compassion, dignity and person centred care. Those experiences strengthened my passion for working in the healthcare field, where I can positively impact lives through compassion, empathy, and hands-on assistance.

The qualities I think I bring good to myself are that I am caring, I am keen to learn and I am very responsible. I am dependable, well-structured and able to work with good time management and have high work standards. Confidentiality is important; I will respect the right of privacy and confidentiality towards all my patients, ensuring they are treated fairly, with respect and dignity, irrespective of background or circumstances and keeping their information confidential. I also appreciate the importance of working in a healthcare team and I know that safe, effective care requires effective working with other healthcare staff.

I am committed to maintaining my skills and will undertake further training in health and care such as the Care Certificate, BLS, IPC, Safeguarding Adults, Manual Handling, First Aid. In my opinion, lifelong learning is a must in health care because policies, technologies and patient needs keep changing. Continuous learning will allow me to enhance my knowledge and skills to deliver safe, evidence-based and compassionate care that aligns with standards of practice.

I think I would bring some benefits to your organisation as I am enthusiastic, dedicated and want to help others. I am looking for an opportunity to positively impact the healthcare team and learn as much as possible from experienced individuals and grow my clinical abilities. My positive attitude, work ethic, commitment and adaptability to person centred care are very in line with the values of the NHS. I look forward to learning and developing in my role and to providing effective and impactful services to patients' health, wellbeing and quality of their life.

Task 3: SWOT Analysis – Personal SWOT Analysis (3a)
Introduction
and attain my long term career goals through continuous learning, resilience and adaptability.

[bookmark: _494pbj5uhdgw]Task 3: Personal Development Plan (PDP)
Introduction
Personal Development Plan (PDP) is a process and structured approach to support lifelong learning and career development. It helps people to become aware of their development needs, to set SMART goals, and to assess their development over time. Over the next 2 years my professional development plan will be to build my career as a successful Healthcare Assistant by doing the following:
[bookmark: _x418yciqhrbh]SWOT Analysis
	Strengths
	Weaknesses

	Strong communication and interpersonal skills developed through education and customer service experience.
	Limited direct clinical experience within healthcare settings.

	Compassionate, patient, and empathetic personality suitable for person-centred care.
	Limited knowledge of clinical documentation and electronic patient record systems.

	Good teamwork and collaboration skills developed through academic projects and voluntary activities.
	Lack of professional healthcare qualifications such as the Care Certificate at present.

	Strong organisational and time management abilities.
	Limited confidence in performing certain practical healthcare procedures.


	
	

	
	

	
	

	
	

	
	

	
	



[bookmark: _p5o3bmwuwvqh]Personal Development Plan
	Development Goal (SMART Goal)
	Actions Required
	Target Date
	Monitoring and Evaluation

	Goal 1: Successfully obtain employment as a Healthcare Assistant within the next 12 months.
	Tailor CV and cover letter for NHS vacancies, apply for suitable positions weekly, improve interview skills through mock interviews and seek constructive feedback.
	Within 12 months
	Monitor the number of job applications submitted, interview invitations received and feedback from employers to identify areas for improvement.

	Goal 2: Complete professional healthcare training, including the Care Certificate, Basic Life Support, Infection Prevention and Control, Safeguarding Adults and Manual Handling within 18 months.
	Register for NHS-approved online and face-to-face training courses, complete all mandatory learning modules and maintain certificates of achievement.
	Within 18 months
	Evaluate progress by reviewing completed training certificates, reflecting on newly acquired knowledge and discussing development with supervisors or mentors.

	Goal 3: Develop clinical confidence and communication skills through practical experience and continuous professional development over the next two years.
	Participate in volunteering opportunities, attend healthcare workshops, observe experienced professionals and maintain a reflective learning journal to record experiences and improvements.
	Within 24 months
	Review progress every three months by reflecting on practical experiences, obtaining supervisor feedback and identifying further development needs.



To 
and The SWOT analysis and Personal Development Plan have helped me to understand what I am doing well and what I need to develop for my future career. While I know I have some things to work on, I believe I have the opportunity to develop my knowledge, skills and understanding through further education, experience, and training, and become a competent and caring Healthcare Assistant. Over the next two years, through this Personal Development Plan, I will build up my knowledge, confidence and employability and help to deliver safe, person-centred care to meet the needs of individuals in the UK health and social care sector.
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