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[bookmark: _Toc90236051]Introduction 
In this report I will speak about how social identity theory has put an effect on my study case. Then, I will talk about attribution theory and how this could apply to my case study. Finally, frustration aggression hypothesis. 
Impact of counselling for individual. There are many proven benefits of counselling for individuals that impact their lives by impacting their mental health in a positive way. . The effectiveness of psychotherapy and other types of mental health counselling has been proved by metanalysis (Brown, 1987). (Miller, 2021).
The rate of suicide within 15-24 years has reduced over the past 15 years in UK. However, is increased in 2018. The rate of suicide per 100,000 in 15-24 years between 1992-2017 was reduced from 10.7 to 7.3 but it increases again to 9.1 in 2018 of 714 registered deaths.
Within UK, suicide rate is highest in Northern Ireland 17.8 in 100,000 young people between the age of 15-24 in 2018. England has the lowest rate at 8.1. (RCPCH, 2020).   
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SIT is  a  social  psychological  study of  the  role  of  idea of self  among group  membership,  group  processes,  and  relationships between groups (Hogg, 2018). However, did not support this analysis.
The effects of social identity are based on protecting and augmenting one’s idea about their self. Many studies have proven that when there is a threat from one group to another the process of self-identification increases (Islam, 2014). 
Social identity was constructed by social psychologist Henri Tajfel and John Turner in the 1970s and introduced , explains the situations when social identity becomes more important than the person’s own identity. It also explains how social identity can affect the behaviour among different groups.
Origins: Studies of In-Group Favouritism
H. Tajfel and J. Turner conducted the minimal-group study, they assigned people randomly in to 3 different groups even though the group membership was meaningless  for the participant as they did not receive any benefits it is made the participant to favour their own group (in-group) over the others (out-groups). It tells us that being a member of a group is powerful that by simply classifying people into groups makes people attach to that particular group. Examples of in-groups and out-groups: Labour and the Conservatives (Dr. McLeod, 2019).
Cognitive Processes of Social Identity
SIT talks about 3 mental processes individual go through when they are assigned to groups. 
Social categorization when individuals are assigned to a particular group. We tend to see that person based on what group the person is in. Different group categories will be more or less important depending on the social situation.
 social identification, When a person is identified by their own group, they tend to behave in a way that they believed they should as a member of that group. Eventually their self-confidence and emotions are impacted by the state of their group.
Social comparison, This happens when the individual group members compare their groups to others and sometimes compare themselves to other members of their own group (Vinney, 2019).

Maintenance of Positive Social Identity
Generally, group members are motivated to feel good about themselves. This will create a positive social identity, however if the individual member does not feel positive, they tend to :
Individual mobility. A person might try to leave the group (Vinney, 2019).
Social creativity. For example, to compare their groups to a different group that performs below them (Vinney, 2019).
3.Social competition. Group members can try to improve their groups performance by trying to improve the overall groups situation. In this case the in-group directly competes with the out-group (Vinney, 2019).
In this case, it is possible that the receptionist  contributed herself as a member of the health and care staff who reinforces the C-19 restriction rules. She was 58 years possibly assigned herself to the adult group (in-group). On the other hand, the boy who was 15 years was not a member of her group(out-group) he was young, and he was not a staff member.
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Attribution theory describes how people attributes behaviours to the causes of the behaviour. For example, if someone is sad, is it because they are depressed or because something happened that made them upset.
A formal definition is provided by Fiske and Taylor (1991, p. 23):
“Attribution theory deals with how the social perceiver uses information to arrive at causal explanations for events.  It examines what information is gathered and how it is combined to form a causal judgment”.
Heider (1958) believed people might try to identify a cause and effect even when there is none. He did not develop the theory of attribution, however he coined 2 main terms that became influential: internal cause{dispositional) and external cause (attribution) (Dr. McLeod, 2012). 



Dispositional vs Situational Attribution
1. Dispositional Attribution
Here the reason of the behaviour is attributed to the individual’s factor such as personality traits rather than any external factors. This is called Fundamental attribution error 
2. Situational Attribution
Here the behaviour is attributed to some external events or situation that is out of the person’s control rather than the person’s internal characterJones & Davis Correspondent Inference Theory
Jones and Davis (1965) thought that people tend to pay more attention to intentional behaviours than attributing to accidental or unplanned behaviours. What might make us to do that? Jones and Davis thought about 5 possible factors: (Dr. McLeod, 2012).
· Choice: If a person can make a choice on how to behave it is believed to be due to internal factors.
· Accidental vs. Intentional Behaviour
· Social Desirability
· Hedonistic Relevance (Dr. McLeod, 2012).

Personalism.
The patient is 15 years old; he is possibly perceived a teenage boy who usually get into troubles (attributed to internal factors) rather than attributing his behaviour to his illness that making him feels cramps in his legs when he sits down plus anxiety and depression might cause psychomotor agitation and restlessness , this is an example of fundamental attribution error.


Fundamental attribution error: Is the inclination towards over attributing person’s behaviour to their internal characteristics and minimizing the effect of external factors such as environmental, health related, situational, and etc 

[bookmark: _Hlk90031649]‘’in attribution theory, the tendency to overestimate the degree to which an individual’s behaviour is determined by his or her abiding personal characteristics, attitudes, or beliefs and, correspondingly, to minimize the influence of the surrounding situation on that behaviour (e.g., financial or social pressures). There is evidence that this tendency is more common in some societies than in others. Also called correspondence bias; over attribution bias. See also ultimate attribution error. [coined by U.S. social psychologist Lee D. Ross (1942–  )]’’ (American Psychological Association, 2020).
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This psychological theory argues that irritability, anger, aggression is always the result of a person not being able to achieve it’s gaol because he/she was prevented by an external force.
Dolland et al first created the frustration-aggression hypothesis in 1939 and they made a few suggestions within the theory.
‘’Frustration always leads to aggression; aggression is always because of frustration. ‘’ 
This theory is based on the Psychodynamic theory of catharsis, ( catharsis — the process of releasing, and relieving strong or repressed emotion). The following stages are proposed.
(1) An attempt to achieve a goal is blocked, for example by someone else or an external force 
(2) As a result, the person feels frustrated 
(3) Then the basic need for aggression arouses this is called aggressive 
(4) Violent or aggression results this is called Aggressive 
Aggression that is created by frustration when satisfied it can be defined as catharsis. Catharsis is when an individual releases supressed strong emotions as a result one feels relieved.
Expressions of Aggression
Aggression as a result of frustration is not always directed against the source of the frustration for 3 reasons:
(1) The cause of frustration does not have a physical existence for example getting frustrated because of losing a beloved person.
(2) The cause may be strong or in a position of control over us, for example our boss in workplace.
(3) Or the cause might not be available to get frustrated at.(Psychology Hub, 2021).
In any of the above cases, the aggression is deflected (displaced) onto an alternative, a target that isn’t abstract, e.g. a pet, an inanimate object, sibling etc.
In this case study, the 15 years boy got frustrated because his goal of walking while waiting for his appointment was blocked buy a staff member, this resulted in frustration and hence verbal aggression. The 15 years patient was already frustrated because of his medical condition that made him give up on his place at Aston Villa football club, it is possible that he took out this frustration on the staff member {displacement}
On the other hand, the staff members goal of implementing and sticking to the C-19 restrictions was blocked by the 15 years boy hence she became frustrated and shouted back at the boy.
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SIT is a natural process and not alien. Individuals tend to categorise social world into different groups, us and them, this gives them positive self-concept and esteem through their membership in the social group. Problem arises when the groups develop prejudice against another groups, intense competition that leads to discrimination against the out-groups.
Individuals are analysing behaviours and try to attribute person’s behaviour to a cause. 
Attribution is either to external or internal factors. Ignoring the external factors and focussing on internal factors results in fundamental attribution error.
When a person is blocked to achieve his/her goal, this creates frustration that gradually leads to aggression.
I recommend that the complaint needs to be dealt with. We cannot dismiss a service users complain and not respond to it. I suggest mediation between the staff member and the 15 years boy, to clarify misunderstanding and apologise for each other. I recommend further training for the staff member to develop further skills and understanding on how to deal with difficult service users.
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