                                                     

Carl Rogers believes in the person-centred approach to counselling and the ability to sense the client’s world as if it were your own. Carl Rogers was a leader in the humanistic psychology movement and continues to work on why person-centred approach is so beneficial. Carl Rogers, (2011) The following critique will identify the importance of counselling and communication skills using the Carl Rogers theory and the core conditions which will allow the client to talk open and freely with offer of encouragement and understanding. The critique shows the counsellor and the client in a counselling environment, the counsellor was congruent throughout and had unconditional positive regard, there was unmistakable evidence of empathy throughout the session.
The client appeared anxious at the start of the session, the body language appeared guarded, extremely nervous, and agitated. Anxiety is an emotion that is often caused by demanding and stressful environments, this can impact communication skills (Ana copolymer-Sanchez, 2023). The client had little eye contact with the counsellor. Eye contact is a fundamental aspect of nonverbal communication which is important for understanding human interaction and been the subject of research in disciplines, including communication (Chiara Jongerious, et al, 2020). It was evident that the client found it difficult to express and trust the counsellor. Using the person-centred theory can help the client address the underlying issues regarding anxiety and trust. The counsellor offered a warm and friendly greeting which would have had a positive impact on the client. Because the counsellor demonstrated these communication skills it showed congruence and unconditional positive regard. According to Paul Wilkins, (2011) The communication of unconditional positive regard is a major factor in any approach to therapy, along with congruence both can demonstrate acceptance and positive change. The counsellor offered empathy to the client and a clear sign of encouragement and active listening. Arthur J. Clark (2011) states that empathy is integral to treatment strategies and interventions, empathy enables the counsellor to experience what it is like to be the client if only for a moment. During the counselling session it was evident that the client began to feel more at ease, body language implied the client was less anxious and eye contact became more regular. The client appeared more relaxed, reassured and trust was beginning to form.  When trust is present it allows relationships to flourish and bonds to form. (Jaffe Dennis, 2018). Maintaining confidentiality between counsellor and client is imperative. Any breach of trust can create many issues and potentially put the client at risk. Depression and mental health are often the need for counselling sessions.
Applying the Carl Rogers theory is beneficial in all aspects of nursing, putting people at the centre of care, ensuring all physical and emotional needs are met.  Communication skills have a positive effect in a health care setting, being able to communicate sensitively and compassionately can have a positive effect on the wellbeing of the patient and family members. Communication also enables the development of effective relationships and improved outcomes for the patient. (Ennis Gary 2013). Effective communication between nurses and patients is the basis of nurse-patient relationships and is an essential element in building trust and comfort in nursing. (Afriyie Dorothy 2020). Nurses often assist patients and family members using different types of communication skills. Written communication skills are defined by clarity and length. Lengthy enough to make the point while being clear, concise and complete. Using elements of nonverbal communication can go a long way, facial expressions and tone of voice can have a positive effect on relationships between nurses and patients. Showing interest through eye contact, smiling without staring, can have a positive response from the patient. Active listening is an effective form of communication and requires complete attention and engagement. 
Nursing itself is a very challenging environment it is critical that communication skills are used effectively. Without the use of communication in nursing many complications can arise, patients’ information can be handed over incorrectly, wrong medication can be prescribed, and fatalities can occur. Meta communication skills are crucial in a nursing environment to achieve a successful outcome of individualised nursing care of patients. The National Institution of Health, (2014) suggests that good communication is not only based on the physical abilities of nurses but also on education and often one’s own experiences. Sociomed Mater, (2014) mentions the nursing process, and implementation of nursing, is achieved through interpersonal environments and specific skills of verbal communication. Communication can define the ex-change of information, thoughts and feelings among people using speech or other means. When looking at therapeutic practice in nursing it involves the oral communication of public health officials and nurses on one hand and the patient or family members on the other. It is a two-way process. To achieve effective communication in nursing, a complete understanding of the patient and their experiences must be met. Communication assists in the performance of accurate, consistent, and easy nursing work while ensuring the protection of the patient and the health care professional.
After critiquing this video, it was evident that using the person-centred approach was effective, the counsellor was empathetic and non-judgemental, this created a safe space for the client. Communication is human nature, nobody cannot communicate. It is the sending and receiving of information, it can be one on one, a group or even mass communication. Interaction happens when two people respond to one another, as evidence shows in the video both counsellor and client responded to each other through effective communication skills and unconditional positive regard. While communication is a natural part of the human experience it is important to consider how communicating in a positive manner aligns with the responsibilities and reputation as a professional. Communication changes throughout the day depending on the situation, communication shapes how people see each other. Positive communication will reflect on how people respond to each other, internal communication will reflect on how we respond to ourselves, analysing, critical and negative thinking can affect communication. Using the Carl Roger person centred approach was successful in this session.
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