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Evaluation of Person-Centred Care and Partnership Working in Health and Social Care
Health and social care services in the UK use approaches that prioritise the needs, values and preferences of individuals. Two key concepts underpinning modern practice are person-centred care and partnership working. These approaches aim to improve quality of care by ensuring individuals are involved in making their own decisions regarding their health and wellbeing whilst promoting collaboration between professionals, organisations and service users. Person-centred care treats individuals with dignity and respect, recognising their autonomy and ensuring that services are made to meet their unique needs. Meanwhile, partnership working involves cooperation between professionals, service users, families and organisations to deliver coordinated and effective care. This report evaluates the concept of person-centred care and partnership working within the health and social care practice. It will define person-centred and identify its main benefits and limitations. In addition, the repot will evaluate partnership working, explore its process in a practical healthcare setting, and discuss relevant policies and legislation supporting these approaches in the UK.

Person-centred care refers to an approach in which individuals are treated as equal partners in the planning, development and delivery of care services. It recognises the individual as a whole person rather than focusing on their illness or condition. According to the NHS it ensures "that people’s preferences, needs and values guid clinical decisions, and providing care that is respectful of and responsive to them.” (NHS England) The principles of person-centred care include respect, dignity, compassion, communication and shared decision-making. Health professionals must consider the physical, psychological, social and emotional aspects of individuals lives. Person-centred care is linked to concepts such as holistic care, patient empowerment and shared decision-making. It emphasises the importance of listening to individuals, understanding their experiences and ensuring their voices are centre of the care process. Person-centred care provides many benefits for both service users and healthcare systems. One benefit is that person-centred care improves the overall quality of care. When individuals are actively involved in decision making regarding their treatment, care plans are likely to reflect their needs and preferences. This can lead to better health outcomes and increased satisfaction with services. Secondly, person-centred care promotes autonomy and empowerment. Individuals feel more respected and valued when they are involved in decisions about their health. This allows services users to feel empowerment and encouraged to take responsibility for managing their conditions and maintaining their wellbeing. Another benefit is improved communication between healthcare professionals and service users. Person-centred approaches encourage open conversations, allowing healthcare professionals to get a better understanding of patients concerns and expectations. Person-centred care can enhance trust between service users and healthcare providers. Trust is essential for building positive relationships and improving care. "In summary, person-centred care transforms healthcare by placing the individual at the heart pf decision-making, improving experiences for both patients and staff, and fostering a more efficient, effective, and compassionate system." (Skills for Health, 23 January 2025) Although there are many advantages, person-centred care also shows some challenges and limitations.  One of the limitations is the lack of time and resources that healthcare professionals face. Delivering great personalised care requires time for communication, assessment and shared decision-making. In busy healthcare setting with high patient demand, this may be difficult to achieve. Another challenge is individual capacity and willingness to participate in decision-making. Some individuals may lack the knowledge, confidence or cognitive ability to actively engage in their care planning. Organisational 

structures of healthcare systems can limit the implementation of person-centred care. Standard procedures and policies may sometimes conflict with the flexibility required for personalised care. "Organizational support is lacking. High emotional demands without adequate resources or recognition can negatively affect staff retention and quality of care." (Welly, 6 November 2025)
One Theory underpinning person-centred care is the person-centred approach developed by Carl Rogers. Rogers developed this theory within the field of psychology, in counselling and psychotherapy. however, the principles have been widely applied in healthcare practice. Roger’s theory is based on the belief "that people have an inherent tendency to realize their full potential when supported by an environment that provides unconditional positive regard. (SimplyPsychology, 28 April 2025) There were three key conditions which form the foundation of Rogers theory. These include empathy, congruence and unconditional positive regard. Empathy refers to the ability of healthcare professionals to understand and share the feelings of patients. Congruence involves honesty and authenticity in interactions between professionals and service users. Unconditional positive regard means accepting individuals without judgement. In health and social care, these principles support the development of respect and trust between professionals and patients. Demonstraiting empathy and respect allows healthcare workers to create an environment where individuals feel valued and understood. There are some critics that argue that Rogers model may be unrealistic when applied to more complex healthcare environments. Healthcare professionals must balance empathy and patient preferences with clinical guidelines, organisational policies and resource limitations. "Roger’s theories have been criticized for being perceived as naive or outdated in a competitive therapeutic landscape that often emphasizes quick fixes and measurable outcomes." (enotes, 1992) Although these challenges are present, Roger’s theory provides a valuable framework for understanding the importance of person-centred relationships in care.
Ethical principles play an important role in guiding health and social care practice. Ethical decision-making ensures that professionals provide care that respects individuals rights dignity and wellbeing. "Ethical decision-making is the process of evaluating and choosing actions that align with moral principles, values, and the well-being of all stakeholders involved." (Santa Clara, 8 November 2021) One of the most recognised ethical frameworks in healthcare includes four key principles which are autonomy, beneficence, non-maleficence and justice. Autonomy refers to respecting individuals’ rights to make decisions about their own care. This principle is linked to person-centred care as it shows the importance of patient’s involvement in decision-making. Beneficence involves acting in the best interests of the patient and promoting their wellbeing. Healthcare professionals must provide treatments and support that benefit individuals and improve their quality of life. Non-maleficence refers to avoid causing harm, as professionals must ensure that their actions do not negatively impacts the physical or psychological wellbeing of service users. Justice relates to fairness and equality; it requires professionals to provide care without discrimination and ensure equal access to service for all individuals. These ethical principles are able to underpin professional codes of conduct and guide decision-making in complex healthcare situations. "Clinical staff need to be aware of how to recognise an ethical issue and work with the patient, carer and family and other clinicians and/or staff to reach a satisfactory outcome" (12 March 2021)

Partnership working is important in health and social care because many individuals require support from multiple services, including hospitals, social workers, community organisations and voluntary groups. Partnership working refers to collaboration between different organisations, professionals, service users and communities to improve health outcomes. Effective partnership working ensures that services are coordinated and integrated, allowing individuals to receive comprehensive care. "Partnership working emphasizes the importance of including service users and their families in the decision-making process, ensuring that their voices are heard and their needs are met." (Care Learning, 23 August 2024) One key advantage of partnership working is improved communication between professionals and organisations. When services work together effectively, information can be shared more efficiently, reduce duplication and improve continuity of care. Another benefit is the ability to address complex health and social needs, by working together, professionals from different services can combine their expertise to provide holistic care. However, partnership working also shows challenges. Such as differences in organisational cultures, priorities and funding structures can create barriers to collaboration. Communication problems, unclear roles and lack of trust between organisations may also affect partnership working. Although there are challenges that may be faced, partnership working remains a key role for improving service delivery and patient outcomes in health and social care systems. Partnership working can be clearly observed in community healthcare settings, where teams work together to support individuals with complex health needs. An example of this is within the National Health Service teams include doctors, nurses, social workers and therapists. These professionals work together to develop integrated care plans for patients. The Health and Care Act 2022 allow partners to work together to improve physical and mental health outcomes. "These new partnership between the NHS, social care, local authorities and other organisations will only build better and more sustainable approaches if they are informed by the needs." (NHS England, 10 October 2022)
There are many policies and legislative frameworks which support the implementation of person-centred care and partnership working in the UK. The Health and Social Care Act 2022 introduced major reforms aimed at improving integration and patient choice within healthcare services. The Act emphasised the importance of patient involvement in decision making and encouraged collaboration between healthcare providers. Another important piece of legislation is the Care Act 2014; this places a legal duty on local authorities to promote individual wellbeing and ensure that people receiving care are actively involved in decisions about their support. "Local authorities have responsibilities under the Act to provide services that prevent, slow and meet the care and support needs of local people" (carehome.co.uk, Sarah Munson, 20 January 2026) These policies and regulations highlight the UK governments commitment to improving patient involvement, promoting collaboration and enhancing the overall quality of health and social care services. Although there has been significant progress that has been made in promoting person-centred care and partnership working, further improvements are important to strengthen these approaches within the UK health and social care system. One improvement is a greater investment in workforce training. Training is essential as healthcare professional should receive ongoing education on communication skills, cultural competence and person-centred approaches to further improve their care. Secondly, organisations should improve communication systems and digital information sharing between healthcare providers. integrated digital records could enhance collaboration and reduce delays in service delivery.  Thirdly, greater involvement of service users and communities in the design and evaluation of healthcare services should be encouraged. This would ensure that services are truly responsive to the needs of individuals. Finally, policymakers should continue to develop strategies that support integration between health and social care services. Stronger partnerships between organisations will be essential when addressing complex health challenges and improving patient outcomes.
In conclusion person-centred care and partnership working are important components of modern health and social care practice. Person-centred care focuses of respecting individual needs, preferences and values, ensuring they are involved in the decision making about their care. This approach offers many benefits including improved patient satisfaction and better health outcomes, it also presents challenges relation to time constraints, resource limitations and organisation structures. The principles of person-centred care are supported by theoretical frameworks such as Carl Rogers person-centred approach, which emphasises empathy, respect and positive relationships between professionals and service users. Partnership working is equally important in delivering coordinated and effective care. Collaboration between healthcare professionals, organisations and communities enables the provision of holistic care that addresses complex health and social needs. Moving forward, continued investment in training, improved communication systems and stronger collaboration between organisations will be essential for enhancing these approaches. By priorities person-centred and partnership working, the UK health and social care system can continue to improve the quality, effectiveness and accessibility of care for all individuals.
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