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Introduction 
Introduce your topic and the innovation you will use to address.

Impact on work force 
Workforce (consider areas such as changes in job roles, role competency)

Impact on service delivery 
Service delivery (for example, how does the day-to-day service change)

Impact on patients 
Patient/Service user (how do technologies affect the patient in relation to their perceptions and experiences of their care?) 

Impact on community 
Community (consider this in terms of patient and service location, effect on family members, co-production and public health). 

Conclusion
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