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ABSTRACT

The topic of my paper it is about my work experience at Philip Morris International. 
In this paper, we will make a reflective analysis by the Gibbs method, which will highlight an emotional state that can affect you at work and that if you do not know how to control it can make you lose many opportunities. The conclusion of the paper shows that it is important to realize where you went wrong and to learn from your own mistakes and then try not to repeat the same mistake and the analysis of the problem highlights the importance of an action plan to solve the problem faced.



















DESCRIPTION

First of all, I want to start the topic by saying that Philip Morris is a great company to work for and I chose to work for them, because I liked the company's story and because it gives you the opportunity to apply for a superior position in the company once you have managed to develop useful skills for that position. Finally, I submitted a CV and I started working for them 3 years ago in Romania. For a year and a half, I developed my communication skills in their company. I was a sales expert for the IQOS project and I remember really enjoying the IQOS experience as an employee. It gives you a lot of benefits as an employee, and in my country working for them is good money.


REFLECTION / FEELINGS
I started working as a sales expert in an IQOS store, the job was very interesting because every day you had to deal with new customers and you had to deal with different personalities, but I liked that because I am a person communicative and challenged me to test my persuasion skills. In a short time, I managed to be the best sales expert on my team. I was praised by my superiors and I was proud that I managed to gain their appreciation.
The team leader proposed to me to learn the necessary skills from him so that later I could be nominated by him for the position of team leader and apply for a valid position. It was good news and it showed me the appreciation from my superior. I couldn't be happier.

In the meantime, we were waiting for an event created by the company to promote the product, and at that event, only the sales experts who had the best results were taken. I felt eligible and I was convinced that you would choose me and then I wanted to get to that event because it was made to present the product to some public figures, celebrities from Romania. To my surprise, I was not chosen to go to the event, but a colleague of mine and I was disappointed. I had some more undiluted frustrations and exits within the team I was working with, but then I decided to talk to my team leader to find out why I was not chosen to find out the answer and the criteria by which the candidates were chosen. The answer was short and sharp telling me that I am no longer such a good sales expert, but it made me understand that the fact that my sales fell that month and my colleague's sales increased. This answer knocked me down and I started thinking about all kinds of negative scenarios. I started to act differently, and I was low with my self-esteem. I was always nervous and talked sharply to all my teammates; this led to the fact that I was no longer a proposed option to be a future team leader. 



EVALUATION

The thing is, I'm a sensitive person and when I'm criticized I get confused and start making all sorts of scenarios like I'm not good enough or I haven't reached my full potential and I'm starting to get demoralized.
There are two types of criticism - productive and harmful. The productive one is the one that explains how to perceive the contrast between the two and can help you, and the harmful one gives you a piece of untargeted negative information, which harms the individual. It was certainly a bad criticism for me, but as Dale Carnegie said, "Any fool can criticize, condemn, and cry, but it takes character and self-control to be understanding and forgiving." However, even with this quote in mind, it is difficult to control your emotions when you are a sensitive person. I am a sensitive person and can accept criticism, but only if it is said in the form of a suggestion or idea that should be improved, but when someone with authority tells me that it is wrong or that it is not good, I get lost.
So an unconstructive and inappropriate critique at the wrong time makes me lose my self-esteem, and this hurts my ascension and the things I do, and I know I could handle this kind of situation better if I didn't have this weakness.
According to researcher Morris Rosenberg, we are observers of conduct, contemplation's, and emotions; we record these miracles in consciousness and condemn them. In this way, we could be our most serious pundit, hiding hard when we end up making a blunder in court, ignoring what we should remember, communicating without grace, breaking our most vowed votes. Sacrosanct to ourselves, losing our restraint, acting as a teenager and to put it simply, acting in ways we lament and regret.
[bookmark: _GoBack]The fact that for a moment I let my thoughts darken and become complex, without having an objective perspective, made me sabotage myself. I lost confidence in myself and then everything was a trigger, no matter how hard I tried to regain my status so to speak. This automatically led to my overtaking and in a short time; I was no longer an option to advance in office. Thinking back, I realized that I was the only one to blame for what happened to me.
When I realized this I accepted the idea that I would not be promoted and then I gave everything from me because I liked to do that job. After a while, the head of the team I worked with changed. The newcomer was a professional person and everyone on the team got along well with him, he was a moral person, with very good leadership and persuasion skills, but at the same time very friendly with us, but also imposed respect. He was the one who built us as a strong team in the company and we had very good results with him as a team leader. I realized how much I appreciated him and then I wanted to follow his example.


ANALYSIS

Realizing how much this professional decline affected me, it made me wonder if I had a problem and I started reading psychological books to help me understand what I was doing wrong.
 We have learned over time that most of the time we are not able to judge clearly and when and when we have a history of a certain problem, we tend to take everything personally and act differently than we should. It was obvious that it was only my fault that I missed the opportunity to advance.
On a personal training site, I read that, if negative remarks are admitted, it can lead to contempt and indignation towards the other individual, which could damage the relationship and this, was also my case in my reaction to the team leader. , but it was still part of my fault. This led to the fact that I was no longer a proposed option to be a future team leader who, regardless of the condition, is not good at reacting out of resentment, as this will create resentment and develop awful feelings and, in at the same time, maybe a terrible image of you as an individual. I was exactly what a team leader is not allowed to be at the time, so I was probably not ready for that position. For the most part, talking and arguing, valid solutions can be found for any situation, and we have not had such a thing and I think this is the reason why the click occurred.
It is important that most people have a good image and be appreciated, it is regularly the situation when a positive aspect of your character is a reasonable impression of how someone else sees you until then, but when the attitude changes to the character, then people they are either affected or disappointed. As a result, I was affected and disappointed by my superior and later my interest in work decreased, and later my good results and career.



CONCLUSION

However, people are meant to make mistakes, learn from mistakes and then evolve, and with a lot of accumulated information, perseverance and motivation and the most important self-confidence is the right path to success.
I certainly did not react and acted well then, because I had high expectations and I was disappointed. I think if I hadn't been so sensitive and more determined I would have had what I wanted then. But anyway, only by learning from mistakes, we can succeed in developing; we must move forward and be careful not to repeat the same mistakes. I wish I had known a lot of information that I have gathered so far from the modules I studied at university, it would probably have helped me to stay in the company I worked for and to be appreciated. I will definitely be better prepared for the next opportunity that will be offered to me.
I think that through the power of example you can change a society, that's why every day I try to become a better version of myself and to be an emotionally stable person.






ACTION PLAN

Regrets don't make sense now and a plan to improve your version is the best option to define yourself and achieve what you set out to do. 
Now I am focusing on studies because I tend to believe that an expertise in management to my portfolio would keep me in place and I will manage to advance in my career and develop personally. On the other hand I am planning to read more and gather information about personal development, psychological and motivating books. Hopefully by the time I will finish my NBA I will be at the professional point I want.
In future, I will guarantee that I won't rehash similar mix-ups and I have to acquire certainty with introducing myself to the individuals.
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