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Evaluating the care and support needs of older people.
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Current provisions in the UK:
NHS and local authorities: Provide integrated health and social care services.
Care Quality Commission (CQC): Regulates care homes and domiciliary care services. (CQC, 2022)
Adult Social Care services: Assessment and support planning under the Care Act 2014.
Voluntary and private sectors: Offer additional support such as home visits, meal services, and companionship programs. (Care Act, 2014)

UK policies for evaluating care and support needs:
The Care Act 2014 is the cornerstone of social care legislation in England and establishes the framework to assess needs. (Care Act, 2014)
The Mental Capacity Act 2005 (MCA) is more commonly used in the context of older adults' care needs, as it addresses decision-making when a person lacks capacity, which may be due to conditions such as dementia. (GOV.UK, 2005).
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	Introduction
As people live longer, the number of older adults in the UK is growing quickly. According to Age UK (2024), there are now over 11 million people aged 65 and over. This number is expected to rise sharply over the next 20 years.  Many older adults live healthy and active lives. However, some require support due to health issues.
The needs of older adults 
Care needs:
Physical health: Mobility support, chronic illness management, nutrition, medication, and personal hygiene. Yi, Y. et al. (2023)
Empowerment needs:
Decision-making: Encourage older adults to participate actively in decisions about their own care and daily life. Pel-Littel, R.E. et al. (2021)
Support needs: 
Accessible environment: Ensure homes and community spaces are adapted for mobility.
Provide accessible transport to maintain independence and reduce isolation. Yi, Y. et al. (2023)
Family and community support:
 Involve family members in care planning and decision-making processes.
Encourage community engagement to reduce loneliness and social isolation. (Motamed-Jahromi and Kaveh, 2021).
Effectiveness and benefit of care approaches intervention:
Person-centred care: Focuses on individual preferences, improves satisfaction and autonomy.
Multidisciplinary team approach: Enhances coordination between health and social care professionals.
Community-based interventions: Reduce hospital admissions, support ageing in place.
(NHS England, 2025).





	
	
	
	Challenge encountered by older Person:
· Social isolation and loneliness.
· Age-related discrimination (ageism).
· Physical decline and chronic illnesses.
· Inadequate access to quality care or financial limitations.
· Understaffing in care homes and community   services.
· Mental health challenges (depression, dementia). 
(World Health Organization,2023)



Recommendation
· Increase funding for social care and community programs.
· Enhance staff training in person-centred and dementia care.
· Improve collaboration between NHS and social care services.
· Expand use of assistive technologies.
· Promote awareness of rights and available support among older adults.
· Encourage family and community involvement.                                      (National Institute on Ageing,2022)


                      conclusion.
· Evaluating care and support needs ensures holistic wellbeing for older adults.
· Effective interventions rely on collaboration, person-centred approaches, and continuous assessment.
· Policies and theories provide frameworks for consistent, high-quality care.
· Ongoing commitment is essential to meet the diverse and evolving needs of the ageing population.


	
	
	
	
	

	
	
	
Relevant theories for evaluating care and support:
Maslow’s Hierarchy of Needs: Helps identify priority needs from basic (safety, health) to higher levels (belonging, self-esteem).
Erikson’s Psychosocial Theory (Integrity vs. Despair Stage): Focuses on helping older adults reflect positively on life and maintain emotional well-being. (Wikipedia, 2019)
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