[image: ]
Student Name: Joseph Bangura
Student ID Number: 1818368
Lecturer name: DR Diola Bijlhout
PRINCIPLES OF HEALTH AND SOCIAL CARE PRACTICE
BMHP6009 – A1. LIVING WITH CARE: THE OLDER PERSON

The impact of loneliness and social isolation on the elderly population.
[bookmark: _2v85eicygoxk]



[bookmark: _cn6mg7xbmzte]
Table of Contents
1.	INTRODUCTION	3
1.1. Background of the Study	3
1.2. Aim	4
1.3. Objectives	4
2.	DISCUSSION	4
2.1. Elderly population and Issues Related to ageing	4
2.2. Impact of loneliness and social isolation on an older person in the UK and USA care setting	5
2.3. Use of Technology and AI in the care settings for the Elderly population	6
3.	ANALYSIS	7
3.1. Elderly in the USA and the UK	7
3.2. Theories of Ageing	7
3.3. UK legislation on awareness of loneliness and isolation of the elderly population	8
4.	EVALUATION	9
4.1. Local national and global provision for elderly services	9
4.2. Comparison between the UK and US policies for the elderly population	10
4.3. Prospective future of elderly care with technology	10
5.	CONCLUSION AND RECOMMENDATIONS	11
References	13



1. [bookmark: _Toc108395197] INTRODUCTION
[bookmark: _houuqipb4sa0][bookmark: _Toc108395198]1.1. Background of the Study
The elderly population is large in number and is growing over time due to the improvement in healthcare management and technological advancement in the health and social care field. Besides the growing number of elderly people in the world, various problems and challenges in health and social care for the elderly population have also been increasing (Singh and Afroz, 2018). Elderly people often face various issues that are concerned with the physical, psychological, and social factors that affect them with significant intensity. Among such issues, loneliness and social isolation is a prominent issue that has been faced by elderly people. In the view of Peplau (2022), loneliness refers to the distressing experience of being alone and separated from the near and dear ones as well as other surrounding elements. Social isolation refers to the lack of social contact with family and friends and a lower number of interactions in daily life (Zavaleta, Samuel, and Mills, 2017). In this case, how much interaction can be termed as the sufficient amount that doesn't refer to social isolation depends on the circumstances and situations. However, the extent to which a person feels a lack of interaction in his or her daily life can be termed social isolation. In situations of social isolation and loneliness, a person falls into a distressing and frustrating situation in which no ventilation of emotional and physical feelings is performed with others (Holt-Lunstad, 2020). As a result of which, the person tends to remain with the concepts and understanding of oneself and neglects social perspectives. It can result in a significant downfall of moral strength and can cause mental health degradation. Loneliness and social isolation can be harmful to people of any age. In that scenario, the elderly population, who needs consistent support and moral strength for staying healthy, suffers the most from loneliness and social isolation.
Social isolation and loneliness are observed in almost all the countries of the world irrespective of their economic and social condition (Kasar and Karaman, 2021). However, the USA along with the UK has a significant amount of elderly population that is suffering from social isolation and loneliness-related issues in their homes, hospitals as well as care home settings. This assessment will focus on the social isolation and loneliness faced by the elderly population in the UK and the USA.
[bookmark: _r9jvniukqaa1][bookmark: _Toc108395199]1.2. Aim
This report aims to analyse the impact of social isolation and loneliness on the elderly population in the UK and the USA.
[bookmark: _kmnteofcgm3m][bookmark: _Toc108395200]1.3. Objectives
· To investigate the criteria of elderly people and their situation in the hospital and care home settings of the UK and the USA.
· To identify the theories and principles related to social isolation and loneliness. 
· To compare the similarities and differences between the impacts of social isolation and loneliness impacts on the elderly population in the USA and the UK.
· To analyse the implementation of modern technologies and AI (Artificial Intelligence) in the care management of the elderly population.
· To recommend in terms of improvement of the situations from loneliness and social isolation impacts of the elderly population of the UK and the USA.
2. [bookmark: _koz0arp8mgdd][bookmark: _Toc108395201]DISCUSSION 
[bookmark: _8ma4heb9saa5][bookmark: _Toc108395202]2.1. Elderly population and Issues Related to ageing
For both the UK and the USA, the elderly population is termed as the population who are over the age of 65 years. In the whole world, the number of people who are over 65 years old is more than 710 million (Ageing, 2022). With the development and progress in the health and social care sector, this number is projected to be more than 1.5 billion by the year 2050. Among these elderly people, 55 million are in the USA which is around 17% of their total population (Older Americans Month: May 2022, 2022). In the UK, the number of elderly people is 12 million which is considered 22% of their total population (Summary report: The State of Ageing 2022, 2022). The elderly population of both these countries are projected to be significantly higher in the next couple of years. As the application of modern technologies has been revolutionised and healthcare management has been improved since earlier, elderly healthcare is observed with much progress and development.
It also has to be taken into consideration that, with the increase in the number of the elderly population, problems and challenges related to ageing also increase. As a result of which, the health and social care for elderly care management has been observing a myriad of challenges. With ageing, people experience various physical problems like physical pain, osteoarthritis, reflective errors, and hearing and visual loss (Čajka, 2012). In addition to physical issues, elderly people also experience several emotional and psychological issues that include depression, anxiety, and dementia. Besides the mentioned medical issues, elderly people are experienced several social problems as well. Social isolation and loneliness are the predominant ones that affect the livelihood as well as the physical and mental issues of the elderly population.
[bookmark: _mfbile4sbdsu][bookmark: _Toc108395203]2.2. Impact of loneliness and social isolation on an older person in the UK and USA care setting
Social isolation and loneliness have one of the highest adverse impacts on the elderly population. It has to be noted that social isolation and loneliness don't always come together. A person with social isolation might not stay lonely, rather, he or she can be in touch with the nearest and dearest ones without being physically connected to them (Castillo et al., 2014). However, for the elderly population, social isolation and isolation often come in a similar basket. Research has shown that social isolation and loneliness create the possibility of high blood pressure, heart disease, obesity, depression, frustration, anxiety, and a weak immune system. Such situations of social isolation and loneliness can even cause death in the case of elderly people (Dury, 2014). By nature, elderly people require much attention and care from their near ones. Such support helps to keep their morale upward and keep them mentally strong. As they already suffered from various mental and physical issues due to their age, a fruitful companion can keep them psychologically strong. Situations of social isolation and loneliness impede such moral strength and weaken the immune capacity of elderly people. For this reason, they become impacted both physically and psychologically. According to a recent report by the Administration for Community Living’s Administration on Ageing of the U.S. Department of Health and Human Services, 28% of the elderly population of the USA which is around 13.8 million lives in lonely situations and social isolation that impacts their daily life and overall health condition (Administration on Aging, 2022). In the case of the UK, the number is more than 3 million which is also significant in terms of percentage. In both countries, a significant number of elderly people stay in elderly care homes due to various family issues like broken families or lack of scope of taking care by the other family members. In such care homes, elderly people intend to stay with their family members as much as possible they can not. As a result of which loneliness issues and their post effects are created in such situations.
[bookmark: _njw6py1s0q2h][bookmark: _Toc108395204]2.3. Use of Technology and AI in the care settings for the Elderly population
With the development of information and communication technology in all aspects of human life, life has become easier and more reliable. In the case of care and management of the elderly population, the scope and implementation of modern treatment technology and care management are very prominent and contain significant scopes for future elderly health and social care (Martinez-Martin and Costa, 2021). Elderly healthcare requires quick diagnosis in situations of any emergency health condition. In such cases, a medical diagnostic and consumer healthcare technology company, Biotricity, has provided AI solutions to monitor elderly patients from remote locations and perform regular check-ups. Another company named Care Predict has been using artificial intelligence to remotely detect real-time changes in the activities and behaviours of elderly patients and provide them with immediate healthcare solutions. In addition to these, various voice-based real-time medical assistants are already providing great services like Amazon Echo and Orbital health. In addition to monitoring elderly patients, various smart devices are assisting the elderly population with their daily healthcare monitoring and guidance (Mostaghel, 2016). The use of smartwatches for the measurement of heart rate and oxygen saturation as well as for the preparation of various regular healthcare routines are some of the effective usages. Both the USA and UK are implementing such technologies in their elderly care in the care management settings as well as home settings. Moreover, Anti-ageing research is performed through AI and technological implementation where the root causes of the elderly healthcare problems are addressed and managed to delay the ageing process (Vaiserman et al., 2019). This process is still being experimented with and researched thoroughly. Success in this research field can significantly revolutionise elderly health and social care. 
3. [bookmark: _4dxcieof71pp][bookmark: _Toc108395205]ANALYSIS 
[bookmark: _d2ac4dqtkamo][bookmark: _Toc108395206]3.1. Elderly in the USA and the UK
As mentioned, the US has 17% of the total population as the elderly population and the UK has a total of 22% of the total population as the elderly population. Considering the total number of the elderly population, even though the USA has a significantly higher elderly population, the ratio of both the countries remains within almost similar benchmarks. As a result of which, the healthcare and elderly care for both countries can be compared on the scale. The USA has the Older American Act that was passed in 1965 which ensures the social and healthcare services to the elderly population. On the other hand, the UK has various legislation support for the policies regarding elderly care and management like the Care Act 2014 to protect the elderly, the Equality Act, and many others. Both the countries have significant legislative support to increase the overall standard of elderly healthcare, lifestyle, and social life.   
[bookmark: _56nddxdhu5az][bookmark: _Toc108395207]3.2. Theories of Ageing 
Ageing refers to the gradual process in which structural and functional changes occur within a living body with time (Phillipson, 2013). There are various theories of ageing for human beings which are divided into biological theories and psychological theories. The biological theory includes the Wear and tear theory which focuses on the fact that the vital parts of the cells and tissues of the human body wear out resulting in ageing. Besides there are cross-linking theory, free radicals’ theory, programmed longevity theory, immunological theory and many others that are included within the biological theory of ageing (Peng et al., 2014).
In addition to biological theories, psychological theories of ageing include the human needs theory which was proposed by Maslow in 1954. This theory suggests that various stages of human needs like physiological needs, safety and security needs, belongings and love needs, esteem needs, and self-actualisation needs vary concerning ageing (Noltemeyer et al., 2021). Besides, individualism theory suggests that the ego and self-identity of human beings modify over the period they age. Moreover, there are life-course theories and selective optimization and compensation theories that include psychological theories of ageing. There are also other theories beyond biological and psychological theories that intend to explain various aspects of ageing. Among those, disengagement theory which suggests the interrelationship of human beings with their surrounding social components remains altered, activity theory which suggests the psychological ageing process, the free radical theory, and the Neuroendocrine theory. Most of the theories of ageing focus on the changes that occur with age that affect the social life of the elderly population (Chmielewski, 2017). By their will or by social circumstances, the elderly population experiences social isolation and loneliness.
[bookmark: _qjg1qvwbquax][bookmark: _Toc108395208]3.3. UK legislation on awareness of loneliness and isolation of the elderly population
The UK government has taken various strategies to focus on that can result in a reduction of loneliness and social isolation. The policies and strategies are implemented mostly during the COVID19 pandemic and are focused on the elderly population who need additional care for their health and social care. Before COVID 19, the UK government took a loneliness strategy in 2018 whose objectives were to reduce the national stigma of loneliness, focus on building positive relationships and take necessary steps to confront loneliness and social isolation. To implement the objectives into reality, the UK government has granted funds up to £50,000 to the organisations that engage in target groups with a higher level of social isolation and risk of loneliness (Government’s work on tackling loneliness, 2022). In addition to that, currently, the government is running Every Mind Matters Loneliness Campaign which focuses on raising awareness about reducing loneliness among specific targeted groups like the elderly population.to perform the campaign more precisely, a Tracking Loneliness Action Plan has been formulated that is helping to identify such mentioned targeted groups. In addition to that, the Equality Act 2010 helps to focus on reducing any sort of age discrimination in the health and social care field for the elderly population (Iqbal, Denvir, and Gunn, 2013). Besides the initiatives from the government, various non-government organisations and community groups are conducting various activities that help to raise awareness of reducing social stigma on loneliness and social isolation faced by the elderly population. 
4. [bookmark: _l1jwlh53gb9b][bookmark: _Toc108395209]EVALUATION 
[bookmark: _3he7ieb1uy4u][bookmark: _Toc108395210]4.1. Local national and global provision for elderly services
Most developed and developing countries of the world have several policies and infrastructural support for various services for the elderly population. The underdeveloped nations have policy support for the elderly population, but they don't have much infrastructural support for the care and management of the elderly population (Shrivastava, Shrivastava, and Ramasamy, 2013). As mentioned in the earlier section, the UK policy and government regulations support a myriad of aspects for the elderly population. Various regulations like the Care Act 2014, the Equality Act 2010, Government 2018 Loneliness Strategy, and others in the UK are supporting the health and social care of the elderly population. In addition to the government regulations, various non-government organisations are taking initiatives to support the health and social care of the elderly population. From the local to the national level, there is support through elderly cafes, exercise and gym schedules, IT training courses for the elderly population, Day centres, home help, and other social support (Services, 2022). All these activities are performed to reduce the risk of social isolation and loneliness faced by the elderly population. If the problem of social isolation and loneliness can be removed, most of the problems related to ageing can be resolved due to the progress in moral and emotional strength.
[bookmark: _c6a7u5om5gjb][bookmark: _Toc108395211]4.2. Comparison between the UK and US policies for the elderly population
As mentioned, the UK government has several policies and regulations like the Care Act 2014, The Equality Act 2010, The government loneliness strategy 2018, Every Mind Matters Loneliness Campaign, and various others to support their elderly population. Similarly, the US has several legislation and policy support for the elderly population like the Older American Act 1965, Affordable Act for elderly care, Medicare Payment Reform, feasible regulation for nursing homes and long-term care facilities, and various incentive programs (Folbre, 2012). For both the USA and the UK, healthcare services have a significant amount of higher cost to pursue. In such cases, for the ease of the elderly population, payment reforms and financial incentives are provided in the USA like Medicare’s Value-Based Purchasing Initiative. The regulations in both countries are taken to reduce the risk of social isolation and loneliness for the elderly population. Moreover, their strategies to create a feasible livelihood for elderly people are implemented through such regulations and provisions.
[bookmark: _qw3f0elrpg5s][bookmark: _Toc108395212]4.3. Prospective future of elderly care with technology
The health and social care sector for the elderly population has a significant amount of scope for research to implement technological support and support of artificial intelligence. As various smart devices are already helping elderly people to track their health condition and giving them certain guidelines based on their physical condition, technology has already engaged to a greater extent with elderly healthcare. In addition to that, online health consultation by the healthcare specialist is another regular practice in the present scenario (Chen and Schulz, 2016). As the elderly population tends to remain with the most simple technological support, online support from physicians is a great deal for them. Various mobile apps are pooling physicians with various expertise from where the elderly can take support. In addition to that, the diagnosis and treatment process are equipped with modern devices and even robots (Corbyn, 2021). In a way, these technological supports improve the healthcare experience of the elderly population, on the other way it also helps to reduce their problems related to social isolation and loneliness.
 
5. [bookmark: _2j5i77ixtgj][bookmark: _Toc108395213]CONCLUSION AND RECOMMENDATIONS 
 In conclusion, this assessment has discussed the impact of loneliness and social isolation on the elderly population, provisions for the elderly population in the UK and the USA, and the prospects of elderly healthcare from a technological and Artificial Intelligence perspective. It was found that a significant portion of elderly people from both the UK and the USA are suffering from social isolation and loneliness despite having various legislative and infrastructural support. The probable reason for such circumstances is the lack of technological ideas by the elderly population and lack of guidance and awareness. Various social stigma and misconceptions related to social isolation and loneliness also affect the elderly population from getting positive benefits from the prevailing provisional and infrastructural support.
To resolve these issues various steps from both the government and non-government perspectives can be taken. Government can strengthen its enforcing body so that the provisions of the legislation are implemented according to their specific ambition. Government can also specify funding and financial incentives for private organisations that can create revolutionary reforms in the health and social care management of the elderly population with the help of technological support that can reduce social isolation and loneliness. In addition to that, social awareness should be created through various campaigns and family members need to be motivated so that they take the utmost care of their elderly family members. Various virtual and physical communities for the elderly population can be created where they can mix up and share their life events to remove social isolation and loneliness from their life. As a whole, a combined effort from individual perspectives can improve the overall care and management of the elderly population and can reduce social isolation and loneliness for them.
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