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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:    06th of February 2023   

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

This observation took place at the home of individual 1 and his wife, individual 2. Both have a Vascular Dementia diagnosis, and I had no reason to doubt either’s mental capacity to consent to the observation and my visit, (legislation.gov.uk, 2005), (NHS.UK, 2020). The purpose of the visit was to review the care and support package currently in place for individual 1 and address concerns raised by the care agency. I gained the individuals and family’s consent via telephone prior to the review and again on entering the property.  Individual 1 did not know the observer, my manager. I provided reassurance that the observer was there to view my practice not them. Due to the individuals hearing impairment family were present to support and advocate. 

Individuals 1 and 2 are first language Welsh speakers and have been married for 55 years living in rural Wales. I actively offered both an assessment in Welsh under part 3 of the SSWB(W)A 2014. Individual 1 is a retired lorry driver. Retiring affecting his sense of identity and increased loneliness. Following a stroke, he had become socially isolated due to deterioration in function which resulted in eligibility being met for a domiciliary care package to support with all tasks of daily living, (NHS.UK, 2022). On review, his needs continued to be met within the current care package.

Following concerns expressed by the care agency, Individual 1 was re-referred to social services as individual 2 began burning food and forgetting to prepare meals. Consideration was given to preventative products such as fire alarms, whilst being mindful of the Alzheimer’s Society advice that noise can be disorientating, (alzheimers.org.uk, 2023), (Kane.E, 2022). It was determined that additional support was required to provide encouragement and supervision for individual 2 when preparing meals and promoting empowerment under the BASW Code of Ethics (The Policy, 2021). Word count: 304



	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 


1300 (+/- 10%: include your actual word count at the end of each section).


Within this reflection I will critically discuss the communication methods and skills used during this person-centred observation. In undertaking this observation, I followed the principles of the Social Services and Well-being (Wales) Act 2014, the Code of Professional Practice and Active Offer. 

Carrying out an assessment in the preferred language ensures that the carer and cared for’s voice is heard. Shardlow says, “Communication is fundamental to social work practice and assessment”, (Shardlow et al, 2005, p 23), (Scie, 2007). Supporting this, The More Than Just Words framework published in 2016 promotes and improves person-centred care in welsh. The Active Offer aims to provide a service in welsh without having to ask for it, (careinspectorate.wales, 2023). Individual 1 and 2 are first language welsh speakers. In promoting person-centred working, as a welsh speaker I actively offered, and with their agreement, carried out an assessment in welsh their preferred language. This ensured that both individuals understood the purpose of the review and information discussed which encouraged meaningful conversation, reduced barriers, and enabled them to clearly communicate the care they were currently receiving and further required. Without actively offering this service in the preferred language could be considered disrespectful, oppressive and affect the care they receive, (Huws, 2018) (socialcare.wales, 2017). Code of Practice Section 1.4 ensured that I respected their language preference, (socialcare.wales, 2017).

The Welsh Government has developed the Dementia Action Plan which identifies care in the welsh language as a clinical need. The Alzheimer’s Society explain that bilingual individuals often revert to the first language as their cognitive impairment deteriorates. Communicating in the preferred language enables the individuals to better share their thoughts and feelings. On reflection, I believe I adhered to the More Than Just Words framework and principles of the Active Offer by initiating the assessment in their preferred language. If I was unable to communicate in individual 1 and 2’s preferred language, they are at risk of feeling isolated, lonely, and confused, (Wheeler, 2019).

The Code of Practice section 2.2 requires me as the social worker to communicate in an open and straightforward way, (socialcare.wales, 2017). Both individual 1 and 2 are hard of hearing. They wear hearing aids which required me to speak louder, be clear in my communication and repeat information where required. To make sure Individual 1 could hear me clearly, I knelt by his armchair, checked he was wearing his hearing aids and the technology was working. If the hearing aids were not working, I would have considered using an amplifier. Individual 1 says he knew I was actively listening to him as I laughed at his jokes. I was able to build a relationship with individual 1 because I captured his humour. I believe the communication methods used both physically and verbally met the requirements of the Code of Professional Practice. On reflection, raising my voice and kneeling by Individual 1 could be considered a power imbalance which could cause anxiety and disengagement during the review. For future learning, I will be more aware of asking the individual’s consent before kneeling by their side and possible invading their private space by coming too close, although the overall objective was to communicate clearly and was successful on this occasion.

A family member was present during this observation to support and advocate for individual 1 and 2. It was important to ensure that the family member did not speak for them which could dilute their voice and control, (socialcare.wales, 2017). The benefit of having an advocate is to make certain that their needs are met safely and are voiced. It was important to recognise Code of Professional Practice 3.4, the sensitivity of power, that came when working alongside individuals, (socialcare.wales, 2017). Individual 2 and her family expressed how their caring role was impacting on their family life. Even though we were there primarily to look at individual 1’s wants, after being made aware of the additional support requirements of individual 2 in her caring role it was decided that a carers assessment should be offered to her under SSWB(W)A 2014. 

In completing a carer assessment, I adhered to individual 2’s communication needs being in welsh and acknowledged her hearing impairment and deterioration in cognitive impairment. During the assessment individual 2 expressed that she felt socially isolated and low in mood because of her caring role. I discussed her care and support needs with her as she was reportedly burning food. I identified that additional support was required that included a domiciliary care package where the carers would assist individual 2 to prepare meals and make sure they ate a healthy, balanced diet to reduce the risk of malnutrition and dehydration.

I picked up on the tension between the pair as they began to argue during the review. Individual 1 said individual 2 was burning food, she disagreed. I responded by confirming this is nothing to be embarrassed about. He appeared to have closed body language, and both raised their voices during the observation. To reduce the tension, I validated their concerns and additionally used relevant humour as a de-escalation technique by imitating my dad-cu using a playful strong welsh accent saying, “gad dy nonsense”, they both laughed. The tension and arguments between individual 1 and 2 affected both their personal and caring relationship, therefore respite care was arranged for individual 1 to give both a break. I identified social isolation as a personal outcome. To address this need I arranged that individual 2 attend the day centre once a week where transport was included. 

Further consideration was given to the Prevention and Early Intervention principle of the SSWB(W)A 2014 by looking at the possibility of the family providing meals or a meal delivery service before commissioning a private service. Preventative services such as charities and reablement were considered as these are not means tested reducing the finance barrier. The family were unable to provide the support required due to their own work and family commitments. This therefore resulted in a private service being commissioned. It was equally important when applying for a care and support package that the carers supporting individual 1 could also support individual 2 for familiarity purposes as her diagnosis of dementia deteriorates. 

Following their dementia diagnosis individual 1 and 2 decided to stop driving. Living rurally requires them to drive to the nearest facilities such as doctors and for shopping. BBC Bitesize reported that elderly people living in rural Wales experience isolation due to lack of access to services, (Shucksmith, 2003) (BBC, N.D). The current National Carer Crisis requires social workers to use theories such as the Pincus and Minahan Systems theory to identify alternate ways to deliver support, (Pincus & Minahan, 1973). By putting this theory into practice I explored with the family and wider support network ways in which they were able to help with shopping tasks and appointments. An agreement was made between myself and the individuals able to assist and I produced an example of a weekly schedule setting out family support for these tasks. At the end of the assessment, I summarised the additional arrangements agreed collectively and produced a care and support plan for individual 1 and 2 and the informal agreement made with family. This provided clarity and transparency with the objective of reducing confusion. 

On reflection, I concluded that my judgement, use of appropriate body language and communication skills informed my decision making in producing a care and support plan that met both their needs individually and collectively. It enabled individual 1 to remain at home as he expressed these were his wishes. The additional tasks met by domiciliary carers provided empowerment to individual 2 to prepare meals safely whilst the day centre provided a break and improved socialisation and interaction with others using BASW Code of Ethics, (Policy, 2021). The Pincus and Minahan theory was used to identify and implement family support for shopping tasks and appointments. Taking everything into consideration, I believe we had a positive conclusion for both individuals. Word count 1329









Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.


	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Angharad was on time

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes to both

	Were you clear why the social worker met with you today?

	Yes, to speak to me and my wife to see what help we need.

	How well prepared do you think the social worker was for his or her meeting with you?

	I feel Anghard was very well prepared, she is aware of our circumstances.

	  How has the social worker listened to you and respected your views and wishes?

	Yes Angharad took mine and my wife’s views into consideration.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes Angharad came to sit near me as I’m hard of hearing. Angharad spoke Welsh, preferred language.

Angharad has been clear about what’s going to happen next.



	How has the social worker’s involvement met your expectations for this visit?

	Yes, Angharad spoke Welsh which is important to us.  She has been supportive.  Angharad is approachable, I find it easy to talk to her and she laughs at my jokes. 


	Are there any other comments or suggestions that you would like to make?
	Angharad was high-spirited, I like Angharad she made me feel comfortable talking to her, she listened to me.
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