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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ _ _ _ _ _ _ _ _ _ _ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).


The purpose of this engagement was to meet with child (1) in order to gain her wishes and feelings before her Looked After Child review ‘LAC’. Children in care are children who are 'looked after' by a local authority under the Children Act 1989 and Social Services and Well-being Act 2014. A LAC review is a regular meeting that takes place for every child who is looked after in the care system. The main purpose of the LAC review is to check that the care plan in place is working well for the child and meeting their needs. The meeting gives an opportunity to consider whether any changes need to be made to the child’s care plan. 

Due to restrictions from covid-19, this observation was held virtually over teams.
The ‘active offer’ of the Welsh language was given to child (1) who decided she would like to hold the conversation bilingually (Welsh Government, 2017).
Child (1) is from a white Welsh background living in a predominantly Welsh community, where there is a high percentage of Welsh speakers. Child (1) also speaks Welsh in her foster placement and English with her parents.
Consent for the observation and feedback was gotten during a separate telephone conversation with both child (1) and her parents before the initial teams meeting.

There was minimal impact on child (1) during this observation, child (1) enjoys meeting new people and was keen to discuss her achievements at school with someone new. However, at the end of the observation I asked child (1) if she had anything she wanted to discuss that she felt unable to talk about in front of the observer. 
The engagement reflects the level of care and support necessary to ensure that the child’s wishes and feelings are heard during her review as I would be advocating on her behalf. It was also necessary to find out what outcomes she wanted to discuss and put across.

Word count: 313







	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).

In this essay, I will be critically reflecting on my communication skills and methods that I used during the observation.
I will demonstrate how I used a person-centred approach in my practice and how my social work values were at the centre of my session with child (1). The purpose of my engagement was to find out child (1)’s wishes and feelings for her looked after chid review. 
Firstly, I gave child (1) the ‘Active Offer’ of speaking in Welsh to create an effective communication between us. In Wales, the ‘More than Just Words’ strategy framework states that language is a fundamental part of care and how it is essential to ensure that individuals using services feel comfortable and able to express their needs when sharing personal aspects of heir lives (Welsh Government, 2015). This is delivered through the 'Active Offer', which explains the importance of social workers providing a service through the individuals' chosen language when engaging with them by asking them which language they prefer (Social Care Wales, 2015).
This demonstrates my ability to meet the child’s linguistic and cultural needs as child (1) is from a white working-class background and living in a predominantly Welsh community where there is a high percentage of Welsh speakers. She is of primary school age and can speak bilingually, where she speaks Welsh in her foster placement and English with her parents and therefor sometimes, she likes to converse in both.

I prepared for my engagement and understood child (1) and her family background before my visit. For example, I spoke to foster carers, parents and school before my teams meeting with child (1) and I also read back on previous case notes to fully understand the situation child (1) was in.
The purpose of my visit was to find out what child (1)’s wishes and feelings were and to find out what she would like out of her LAC review.
A looked after child review is a regular meeting that takes place for every child who is looked after in the care system. Child (1) has been in care for several years now and is aware of how the review process works however if she did not, I would have explained it to her and what the meetings entail. 
Children in care are children who are ‘looked after’ by a local authority under the Children Act 1989 and Part 6 of the Social Services and Well-being Act 2014.
During my engagement I explained to child (1) that she would be having a new independent reviewing officer (IRO) as her old one had now retired. I explained to her that if she wanted, I could take part in the teams meeting when she met her new IRO and she requested that she would like that.
I also asked her if she would like me to do an application for an independent advocate as she has sometimes used these in the past however, she stated she did not want a new advocate (her old advocate had just gone on maternity) and that she was happy for me to advocate on her behalf.
‘The role of the advocate is to support a child or young person to make an informed decision with the young person’s views and wishes being their sole focus. An advocate will help a child or young person to understand his or her rights and the choices of action that are available’ (Government Wales, 2022).

I started the engagement by asking child (1) how things were for her at the moment, we talked about school, her foster placement and contact. 
We used the ladder idea from the steps to change programme (XXX council, 2019), where 2 is not good enough and 8 is good enough I’ve used this tool with her before and she liked how she could visualise things. It also meant I could adapt my communication with her to make it more age appropriate for example an informal setting with no jargon.
It was vital that I created a safe space for the child to communicate in and to continue to build on a good working relationship so that she felt comfortable to express her feelings, wishes and feelings and her needs. This is a key aspect of Social work practice to ensure that our work is child-focused especially when it comes to considering risks and monitoring care plans (SSWWWA, 2014).
Child (1) informed me that school was a 9 and there is not a way of making it a 10, her foster placement was a 9 and for the boys in her placement to be less annoying. The contact with family a 6 as her brother (2) had missed a lot of her family contact sessions.
Throughout the conversation, I used effective communication skills to ensure that I understood all that child (1) wanted to share with me by using active listening and clarification techniques such as feedback the information to her. 
These are skills I have learn through my collaborative communication training and have been able to implement it in my day-to-day practice as a social worker. For example, reassuring child (1) that I was fully present and focused solely on her and her wishes and feelings. I did this by holding good eye contact, using open-ended questions and not interrupting her whilst she talked (Her Honor Mentoring, 2023).
These are also key values of a person-centred approach, listening and being guided by the individual and ensuring that her voice and needs are heard and met. This also allowed me to promote independence and ensured that she felt empowered (Social care Wales, 2017).
It is also important to gain the voice of the child and their wishes and feelings in order to promote their wellbeing and place them at the centre of their care. This is emphasised by the United Nations Convention on the Rights of the child.
Social workers also follow the ‘framework for assessment of children in need and their families’ as this sets a standard within our profession as we prioritise the needs of the child and promote the right to participate in their assessments and care plans – it states that the child’s needs, wishes and feelings need to be heard when receiving support in order to avoid problems escalating (HM Government, 2018).

We then went on to discuss her wishes and feelings and the points she wanted to raise in her LAC review. She stated that she wanted extra time at her Christmas family contact, just an additional hour. 
She also wanted to have phone calls with her brother as he had not attended contact in a while, and she also wanted a separate contact via phone call with her maternal grandmother. 
We discussed that this should not be a problem and I will put it forward in the LAC review meeting as the Local authority has a duty to promote contact between a looked after child and their parents, relatives and friends – Section 95 of the Social Services and Wellbeing (Wales) Act 2014 (SSWWA, 2014).
Another request she had was that she wanted to set up a bank account so that she could earn money for chores and how she wanted to save, we discussed how we would bring this forward in the LAC review.
Once the observation had finished, I asked Child (1) if there was anything she wanted to discuss that she didn’t feel able to during the observation in order to ensure that nothing was missed and that she had the opportunity to add more information.

Word Count: 1236








Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes, she was on time.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes, she got my permission and explained the purpose. 

Child was able to explain to observer the purpose.

	Were you clear why the social worker met with you today?

	Yes, LAC review coming up and my social worker wanted to discuss the issues that I want discussed at the review.

	How well prepared do you think the social worker was for his or her meeting with you?

	Very prepared always. Sometimes, if I phone her out of the blue, she will call my foster carer to see what she has to say. She is always there for me and will talk to me when I need.

	  How has the social worker listened to you and respected your views and wishes?

	She respects and listens to me, even if it’s for over an hour, she doesn’t say she has to go.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes, I understood. We usually speak in English with each other but she will sometimes ask me if I am happy with that or if I want to speak Welsh. Child told observer that her first language is English.



	How has the social worker’s involvement met your expectations for this visit?

	It has met my expectations.

	Are there any other comments or suggestions that you would like to make?
	Child told observer that Rebecca is the best social worker she has had (she has had quite a few) and talks with her most out of all of them. She said she feels that Rebecca is always there for her if she needs to speak with her.
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