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Introduction
The focus of this e-portfolio will be campaigning for and increasing awareness of bullying within the NHS. The two artefact items that will be showcased based on this project will be a blog and a flyer. This portfolio will begin with a short discussion of the idea of bullying within the NHS and why it was chosen for this project. This will be followed by individual discussions of each of the artefact items including the reasons for choosing that particular approach and the audiences that would engage with them. Finally, the e-portfolio will conclude with a summary and if another creative approach may have been better suited to the project chosen.


Campaign Background
The project that was chosen to gain awareness for was bullying in the NHS. Bullying in the NHS is similar to normal incidents of bullying where staff are made to fear or feel inferior to the people who are bullying them, which is usually their managers or other senior staff members. As mentioned and shown in the blog and the leaflet, bullying is common in the NHS and has caused many staff to develop mental health issues as a result. The biggest concern of bullying in the NHS and why this project chose to focus on it is that it has and continues to drive staff away from their jobs in the NHS. This is especially bad because the NHS is already suffering from a staffing crisis with it being said that almost 500,000 extra staff will be needed to meet patient demand by 2030 (Bailey, 2021). If bullying in the NHS can be stopped, it would mean that less staff would want to leave and therefore reduce the workload and the negative effects on patients.
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Despite being the biggest employer in the UK, is the NHS really the best place for people to work?
When most people in the UK think of a strong organisation, the NHS usually comes to mind. Throughout the COVID-19 pandemic, many of us clapped and praised how well the NHS staff worked together in such a difficult time. However, little did we know that at the same time these same hardworking employees were being bullied by their peers. 

I would like to use this blog post to raise awareness about bullying in the NHS. Over the years, former and current NHS staff have shared stories about how they were bullied whilst working for the health organisation. Some of these stories have been published on the website http://www.abetternhs.com/ and describe incidences of verbal and physical harassment occurring over many years.

Researchers have also looked into the NHS’s bullying culture. One report from 2013 found that from a group of 2,950 NHS staff, 20% had stated that they had been bullied at work. What is even more surprising is that 43% of the staff said that they had seen another staff member being bullied. In most of these incidences, senior staff and managers were the ones carrying out the bullying against the lower-band and overworked staff.

A pie chart showing the percentage of NHS staff that have reported being bullied based on the report mentioned in the paragraph before

However, it is important to mention that these figures did not truly reflect the extent of bullying in the NHS at the time of the report and they do not reflect the extent now. It is clear from the lack of awareness about this topic that many NHS staff are too scared to speak up about the abuse that they are experiencing. It is important as users of the NHS that we acknowledge and raise awareness about this issue as we would for any other sort of discrimination.

Even after reading this, you might struggle to understand why NHS staff being bullied is something to be aware of. Victims of bullying in the NHS have said that the bullying worsened their mental health. Some people have even stated that the bullying was so bad that they were diagnosed with depression and PTSD. This has caused some NHS staff to take sick leave or even leave their jobs completely. As we all know, the NHS already lacks resources and staff and therefore cannot afford to lose any more staff to bullying. Bullying within the NHS also has financial impacts on taxpayers. Roughly, taxpayers pay more than £2 billion each year towards sick pay, reduced employee productivity, court fees etc. resulting from the bullying.

It is time that we put an end to bullying in the NHS. I encourage any NHS staff that have experienced bullying to come forward and share their story with the hashtag #StopNHSBullying on Instagram, Twitter and TikTok. With enough popularity, NHS managers and board members will be forced to make changes before they lose any more staff or public support. The NHS is not and should not continue to be a place for bullying.



Blog Explanation
Blogs are websites where people regularly write about their thoughts and opinions on a particular topic and may include photos, videos etc. (Schmidt, 2007).  Blogs are one of the latest forms of media along with social media. Blogs are fairly easy to create and do not require any specific knowledge of computers and technology. Unlike the blog shown in this e-portfolio which was created using a template on Microsoft Word, many blogs can be created on websites such as blogger and blogpost for free (Brownstein & Klein, 2006). 

The same way that blogs are easy to create, they are also easy for other people to view. In the past, not many people owned a computer or had access to the internet. This meant that blogs had a smaller reach compared to traditional forms of media such as newspapers and leaflets. However, the internet and therefore blogs can now be easily accessed by everyone on their phones. The only people who are unlikely to have access to and read blogs are the elderly as they are less technologically advance and do not typically have smartphones. This means that creating a blog to campaign for this project was beneficial as it could reach a wide audience (such as NHS staff themselves, NHS managers, normal members of the public etc.) at a low cost. The wider the audience that can be reached, the more awareness that will be created around the issue.
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However, these statistics are most likely underestimates as nobody knows the true figure of how many staff have been bullied whilst working for the NHS over the years.

Who have been the main victims of bullying in the NHS?
Frontline staff including doctors, dentist and nurses are more likely to be victims of bullying within the NHS (Carter et al, 2013).

On a wider scale, ethnic minority (specifically Black and Asian people) and female staff make up most of the victims of NHS bullying (Munro & Phillips, 2020).
What is #StopNHSBullying?
#StopNHSBullying is a project that has been created to address and raise awareness about the issue of bullying in the NHS.

What is bullying?
Bullying refers to any behaviour that intends to cause harm or fear in another person (Averbuch et al, 2021). It can happen in many different ways including verbal insults to physical assault. Anyone can be a victim of bullying.

How big of an issue is bullying in the NHS?
It has been estimated that around 20% of staff have experienced bullying themselves and 43% of staff have witnessed another staff member being bullied (Carter et al, 2013). 
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All of the information you need on #StopNHSBullying and how to help
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Source: www.abetternhs.com
One doctor described being “shouted and screamed at” by an NHS director. When they raised concerns about being bullied, they were ignored.
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Visit our website:
 www.abetternhs.com
Or
Contact Us on Social Media:
@stopNHSbullying
Funding that is currently used to deal with the impacts of bullying can also be used to pay for other things (e.g. extending hospitals, buying new equipment etc.)

How can we help #StopNHSBullying?
Like any other national or global campaign, we need to raise awareness about the bullying in the NHS. 

You can do this by:
· Using the hashtag #StopNHSBullying on social media (Facebook, Instagram, Twitter etc.)
· Showing support and encouraging NHS staff to come forward and share their stories about being bullied (if they feel comfortable)

With enough attention, those higher up in the NHS (area managers and board members) will be forced to make changes to stop staff from being bullied.







What have been the effects of bullying in the NHS?
As with other cases of bullying, NHS staff have reported developing mental health issues (e.g. depression), reduced job satisfaction and a desire to leave their job. 

The effects of bullying in the NHS including sick pay, employee recruitment (to replace staff) etc. costs UK taxpayers over £2 billion a year (Kline & Lewis, 2018). 

Why should we care about bullying in the NHS?
Bullying should not be tolerated regardless of who the victim is. The NHS is already suffering from a recruitment crisis and cannot afford to lose any more staff to bullying. 







Source: Milton & Sanidas (2019)
A NHS staff member of 30 years suffered both physically and mentally when she was bullied by managers for voicing their concerns regarding patient safety. 


Leaflet Explanation
Leaflets are a physical way of providing information or advertising something. Leaflets are usually made from a single piece of paper or a collection of pages which contain both text and photos. Leaflets are less practical than blogs for many reasons. The first reason being that leaflets require a lot of time and money to be created. This includes designing the leaflet itself, printing the leaflet and distributing the leaflet to people, which usually involves going around neighbourhoods and posting them to people’s houses. Another reason that leaflets are slightly impractical is that they cannot be easily shared between people compared to a blog. With a blog, people can quickly message each other the web link over social media but with a leaflet, the easiest way to share it would be to take photos of it or physically take it and show it to the person. A third reason why leaflets are less practical compared to blogs is that some people might not actually read the leaflet as they might think that its spam mail and throw it away. This further reduces the reach that the leaflet may have in raising awareness of bullying in the NHS. 

Whilst leaflets do not have much benefits over newer forms of media like blogs, their biggest strength nowadays is the audience that they attract. Many people in the older generations prefer physical media such as leaflets because they find it easier to interact with or they do not have access to technology. Using a leaflet to provide the older generation with information of staff being bullied in the NHS may be helpful as they are the biggest users of the NHS and they may feel more driven to do something to help so that they do not eventually suffer from poorer care etc. (Harding et al, 2014). Older people are also more likely to vote in general and local elections which are often centred around running and funding the NHS (Goerres, 2007). Older people can therefore use their voting power to elect politicians and political parties that do more to stop the hostile environment in the NHS.


Conclusion
To conclude, blogs and leaflets were chosen to provide information and raise awareness of bullying in the NHS as together they attract and reach a wide audience (young people and older people). This wider audience means that it is more likely that people become aware of the issue and can start applying pressure to those higher up in the NHS to make changes to stop the bullying culture. However, the main drawback of using these forms of media is that it might not make a direct difference to those who manage the NHS as they might not see it or care enough to read them. For this reason, an elevator pitch may have been better suited to this project as it could have been directly addressed to those who have power in the NHS in a formal way so that they can make changes to stop bullying in the NHS.
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