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Abstract 
This dissertation critically examines the transformation of UK policing through the lens of 
technological innovations, offering an in-depth analysis of the impacts on operational 
efficiency, officer and public perceptions, and the broader ethical considerations. Through 
a mixed-methods approach, combining quantitative surveys and qualitative interviews, 
this study reveals a complex landscape where technology is both a catalyst for 
advancement and a source of contention regarding privacy and civil liberties. The research 
unfolds across several chapters, methodically navigating through the integration of digital 
tools in policing practices, the efficacy of these technologies in enhancing public safety, 
and their reception among law enforcement personnel and the public. It addresses key 
technological deployments, such as body-worn cameras, predictive policing tools, and 
digital communication platforms, assessing their contributions to operational 
effectiveness and the challenges they pose in terms of privacy and data management. 

Significant findings indicate a general optimism towards technology within the policing 
community, tempered by critical public concerns over surveillance and privacy. The 
dissertation engages with existing literature and theoretical frameworks, grounding the 
discussion in a broader context of ethical policing and community engagement. It 
culminates in offering recommendations for a balanced approach to technology 
integration in policing, emphasizing the need for comprehensive training, ethical 
frameworks, and continuous dialogue with the community. This work contributes to the 
discourse on digital innovations in law enforcement, highlighting the dual need for 
technological advancement and adherence to ethical principles to foster a model of 
policing that is efficient, transparent, and aligned with the principles of justice and public 
trust. 
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Chapter 1 – Introduction 
In our rapidly changing digital landscape, it's undeniable how technology permeates 
almost every facet of our lives. This is most evident when observing the modern police 
officer. Instead of just traditional gear, they're now equipped with a range of digital tools. 
Observing this shift, especially across the UK, it sparked my curiosity about the tangible 
impacts and implications of these advancements.  

Policing is evolving, and as emerging professionals, it's essential for us to grasp both its 
traditional and contemporary dimensions. By examining the coming together of technology 
and policing, we can better understand the trajectory of law enforcement. Technology is 
everywhere and can offer insights across different fields in the future.  

Policing technology extends beyond mere gadgets. We're witnessing foundational shifts: 
from body-worn cameras aiming for transparency to predictive policing tools offering 
proactive strategies. Yet, with such advancements come challenges—privacy concerns, 
potential misuse, and the dilemma of over-reliance. The UK, with its mix of urban hubs and 
tranquil rural areas, provides a varied backdrop for this exploration.  

While it's tempting to marvel at the latest tech innovations in policing, we must critically 
evaluate their real-world impact. Are these tools fulfilling their promises? How do 
communities feel about heightened technological surveillance? And importantly, are 
officers finding these tools beneficial in their daily duties? Amidst the evolving discourse, 
this study aims to offer structured insights.  

In my initial readings, the topic's multifaceted nature became evident. Braga & Weisburd 
(2012) highlight the potential of tech-enhanced deterrence strategies. In contrast, Goold 
(2002) delves into privacy issues arising from innovations like CCTV. Lum et al. (2011) offer 
insights on integrating tech into crime analysis, and White (2014) critically examines the 
utility of body-worn cameras. Such literature underscores the depth and breadth of the 
topic, warranting a comprehensive study. 

Background 

In the ever-evolving digital landscape, the role of technology in policing has become a 
pivotal area of exploration. Historically, law enforcement relied on traditional methods and 
tools for crime prevention and investigation. However, the digital revolution has introduced 
a plethora of technological advancements, fundamentally altering the policing paradigm. 
From body-worn cameras aimed at enhancing accountability to predictive policing 
software designed to forecast criminal activity, the integration of digital tools represents a 
significant shift towards a more technologically equipped police force. This evolution 



reflects broader societal changes and raises questions about the implications for privacy, 
civil liberties, and the nature of policing itself. 

Research Rationale 
The motivation behind this study stems from a keen observation of the modern police 
officer's toolkit, now brimming with digital devices, and the realization that these tools 
herald both opportunities and challenges. This research seeks to dissect the tangible 
impacts of technological advancements on policing practices, officer-community 
relations, and the ethical considerations that accompany digital surveillance and data 
analysis. With the UK's unique blend of urban density and rural tranquility, it presents an 
ideal context for investigating these dynamics. Given the critical discourse surrounding 
technology's role in law enforcement, as discussed by scholars like Braga & Weisburd 
(2012) and Goold (2002), there is a pressing need to critically assess the efficacy, 
acceptance, and broader societal implications of policing technologies. This study, 
therefore, aims to bridge the gap in understanding, providing structured insights into the 
transformative potential of technology in policing and its reception among law 
enforcement personnel and the communities they serve. 

Aim and Objectives 
The overarching aim of this dissertation is to critically explore the integration and impact of 
digital technologies within UK policing. This exploration seeks to understand how these 
technologies are reshaping the landscape of law enforcement, from operational practices 
to ethical considerations and public perceptions. In pursuit of this aim, the research is 
structured around three key objectives, each designed to delve into different facets of 
technological advancement in policing, assessing not only the tools themselves but their 
broader implications for society, law enforcement, and the principles of justice and 
transparency. The objectives are: 

1. Exploration of the Technological Arsenal within UK Policing: To catalogue and 
understand the range of digital tools employed by UK police forces, including 
body-worn cameras, predictive analytics, and communication technologies. 

2. Evaluating the Efficacy of Technological Tools: To assess the effectiveness of 
these technologies in improving public safety, efficiency, and police-
community relations. 

3. Ethical Considerations and Public Perception: To investigate societal attitudes 
towards the use of technology in policing, exploring concerns related to privacy, 
surveillance, and the balance between security and civil liberties. 

 



Structure 
Following the introduction, the dissertation unfolds through a comprehensive literature 
review in Chapter 2, scrutinising existing scholarly discussions on the integration of digital 
technologies in UK policing, their societal impact, and the surrounding ethical 
considerations.  

Chapter 3 is dedicated to elucidating the methodology, detailing the approach for data 
collection and the rationale behind the selection of specific research techniques.  

The analysis of the gathered data is thoroughly presented in Chapter 4, where statistical 
and thematic methods are applied to unearth critical insights.  

Finally, Chapter 5 draws the dissertation to a close, synthesizing the findings to reflect on 
the research objectives, discussing the broader implications for policing practice and 
policy, and concluding with recommendations for future research. 

 

Conclusion 
Concluding Chapter 1, this introduction lays a solid foundation for a nuanced investigation 
into digital technologies in UK policing. It articulates the study's aim to dissect the 
technological transformation within law enforcement, exploring the interplay between 
innovative tools and traditional policing methods. By setting clear objectives, this research 
is poised to contribute significantly to understanding the operational, societal, and ethical 
dimensions of policing technology.  

The outlined structure ensures a comprehensive approach, from reviewing existing 
literature and methodologies to analysing data and synthesizing findings. This dissertation 
embarks on an essential exploration of how digital advancements are reshaping policing, 
guided by the pursuit of enhancing public safety, officer efficiency, and maintaining the 
delicate balance between security and civil liberties. 

  



Chapter 2 – Literature Review 
The British police force, steeped in centuries of history, now patrols the beat in a 
landscape profoundly altered by the digital revolution. The introduction of technology into 
the realm of law enforcement has been both hugely beneficial and a source of contention, 
heralding a new era of policing that is as complex as it is efficient. As society wades deeper 
into the digital domain, the police service has been compelled to follow suit, equipping 
officers with an array of sophisticated tools that were once the stuff of science fiction. 

The very essence of policing – to serve and protect – remains unchanged, but the means to 
that end have evolved dramatically. Gone are the days when the police officer’s primary 
tools were a notebook and a keen sense of judgment. Today, they are supplemented, and 
in some cases replaced, by body cameras, drones, and algorithms that promise a safer, 
more transparent community. 

This literature review seeks to navigate through the myriad of academic discourse that has 
arisen around these technological introductions. It will critically assess the literature that 
chronicles the adoption of technology in UK policing, examining the depth of its integration 
and its reception by those on the front lines as well as the community at large. 

In tracing this evolution, the review will address the increased capacity for surveillance, 
the enhanced ability to predict and prevent crime, and the heightened standards for 
accountability. It will also give due consideration to the voices that caution against an 
overzealous embrace of these new tools, pointing out the potential for overreach and the 
erosion of civil liberties. 

As this body of literature grows, so does our understanding of the delicate balance 
required to wield technology effectively within the policing domain. This review will 
endeavour to distil the collective wisdom of key studies, draw connections between them, 
and shine a light on the areas still shrouded in shadow, setting the stage for future 
research to illuminate the path forward. 

Key Studies in Technological Advancements in Policing 
The tapestry of technological integration within UK policing is rich and varied, woven 
through seminal research that provides both clarity and raises new questions. The pivotal 
study by Ariel, Farrar, and Sutherland (2015) on body-worn cameras serves not only as an 
empirical evaluation of these devices but also as a beacon in the discourse on law 
enforcement transparency. Their methodology, a randomized controlled trial, sets a robust 
standard for research in this field. However, this study is not without its complexities; while 
the results indicate a reduction in the use of force and complaints against the police, 



subsequent research has pointed to the nuanced nature of these interactions. It prompts 
the question of how officer discretion and public awareness of being filmed might alter 
behaviour in both parties. 

Further studies such as those by Garnett and Braga (2019) offer a different lens through 
which to view body-worn cameras. Their systematic review questions the unequivocal 
effectiveness of these devices, suggesting that anticipated improvements in community 
relations are not a guaranteed outcome. This highlights a broader issue in policing 
technology: the gap between potential and realized benefits. It underscores the need for a 
continuous feedback loop between policy, practice, and research to ensure that the 
deployment of such technologies truly serves the public interest. 

The intricate dance between data collection and privacy is deftly explored in Babuta (2017) 
analysis of Big Data in policing. While championing the potential for data to revolutionise 
crime prediction and resource management, Babuta also acknowledges the challenges, 
echoing Ferguson (2017) concerns about algorithmic bias and the ethical conundrums 
presented by predictive policing. This dialogue reflects a growing awareness within the 
field of the need for ethical frameworks and oversight mechanisms to guide the use of Big 
Data in policing. 

Turning the lens on public surveillance, Goold (2004) provides a thought-provoking 
examination of CCTV's role in policing public spaces in Britain. His critical analysis 
balances the technology's contributions to crime prevention against the potential for an 
intrusive surveillance state. The debate is further enriched by Norris and Armstrong (1999), 
whose earlier work on the surveillance society interrogates the normalization of public 
monitoring and its implications for civil liberties. 

The strategic approach to digital integration in policing is outlined by the Police Digital 
Service and National Police Technology Council (2020) report, which details the UK 
government's vision for a modernised police force. This report provides a strategic 
framework for ethical digital policing. This document serves as guiding stars for 
operational practice, emphasizing the importance of upholding public trust while 
navigating digital transformation. 

Each study, while contributing valuable insights into the use of technology in policing, also 
reveals the unfilled gaps in our understanding. They show us that technology's efficacy and 
societal acceptance are not static and must be continuously assessed in light of evolving 
legal frameworks, public sentiment, and the dynamic nature of crime itself. The 
international perspective, such as Chan's (2001) insights from Australian police 
departments, offers a comparative angle that can inform best practices in the UK context. 



 

 

Objective 1: Unpacking the Tech-Toolkit of the UK Police 
Embarking on a journey through the technological landscape of UK policing reveals a 
patchwork quilt of digital tools, each with its promise and pitfalls. At the forefront are body-
worn cameras, which have been heralded for their potential to foster accountability and 
transparency within the force. The nuanced research by Ariel et al. (2015) opens up this 
conversation, not only by presenting quantitative reductions in use-of-force incidents but 
also by inviting qualitative reflections on how the presence of a recording device might 
alter the intricate dynamics of police-public encounters. 

Yet, the toolkit extends beyond what is worn on the uniform. Babuta (2017) steers us 
towards the vast ocean of Big Data, where the predictive algorithms and databases lie in 
wait. The potential here is as vast as the data itself – from predictive policing to smarter 
allocation of resources. But Babuta’s work is not a one-sided tribute; it serves as a 
reminder of the weighty responsibility that comes with wielding such powerful tools. It’s a 
sentiment echoed by Ferguson (2017), whose critical stance on Big Data policing raises the 
spectre of algorithmic bias and the ethical minefields that could ensnare the unwary. 

Information systems, too, have found their place in the modern officer’s arsenal, as Chan 
(2001) documents in his examination of their role in Australian police departments. While 
the context may differ, the lessons are universal, pointing to improved efficiency in crime 
analysis and a shift towards a more proactive form of policing. 

As we traverse this digital terrain, the question arises: are these tools truly enhancing the 
policing experience? And to what extent are they being embraced by the officers 
themselves? Manning (2008) contemplates this, considering the rationality of crime 
control in an increasingly data-driven world. The study suggests that technology's adoption 
can sometimes be as much about the cultural shift within police departments as it is about 
the capabilities of the tools themselves. 

In this objective, we see the technological toolkit of the UK police not as a static set of 
instruments but as a living, evolving entity. It is shaped by the hands that wield it and the 
society that both scrutinises and relies upon it. Each piece of technology brings with it a 
narrative, one that is continually being written and rewritten as it is deployed in the line of 
duty 

 



 

 

 

 

Objective 2: Evaluating the Efficacy of Police Technologies 
Stepping into the debate over the efficacy of these emergent tools, we encounter a 
landscape rife with varied findings and ongoing dialogue. The effectiveness of such 
technologies cannot be taken at face value; it requires rigorous scrutiny and a critical eye 
toward both the data and the lived experiences of those it affects. The work of Lum et al. 
(2011) provides a pivotal resource in this endeavour, introducing an evidence-based 
policing matrix that dissects the impact of technologies on police outcomes. Their matrix 
challenges the field to move beyond anecdotal success stories and examine the tangible, 
measurable impacts of these innovations. 

Willis et al. (2004) delves into the CompStat model, which has been a linchpin in the realm 
of data-driven policing strategies. CompStat's emphasis on accountability and real-time 
problem-solving demonstrates the potential for technology to drive strategic decision-
making in policing. However, the model is not without its critics, who question the pressure 
it may place on officers and the potential for statistics to overshadow community-oriented 
policing values. 

Meanwhile, Goold (2004) takes a hard look at the omnipresent eye of CCTV. While the 
installation of cameras in public spaces was initially met with expectations of a significant 
deterrent effect on crime, the reality is more nuanced. Goold’s analysis digs beneath the 
surface, examining not only the impact on crime rates but also the subtler effects on public 
behaviour and societal norms. 

The picture that emerges from this objective is one of cautious optimism, tempered with a 
healthy dose of skepticism. Garnett and Braga (2019) investigation into body-worn 
cameras highlights the gap that can exist between the intended use of technology and its 
actual effects within complex social systems. Their findings remind us that technologies 
are not absolute solutions; they are tools that must be wielded wisely and evaluated 
continually. 

In synthesizing these studies, it becomes clear that while technology holds great promise 
for enhancing policing, its real-world application is laden with complexity. The 
effectiveness of these tools depends not just on their technological prowess but on the 



policies governing their use, the training of the officers using them, and the public’s 
perception and acceptance of their role in society. 

 

 

 

 

Objective 3: The Bigger Picture - Ethics and Public Perception 
The deployment of technology in policing extends far beyond operational efficiency; it 
touches upon the foundational tenets of ethics and public trust. As such, the conversation 
about technology in law enforcement must also encompass how these tools are perceived 
by society and the ethical frameworks that guide their use. 

The National Policing Digital Strategy (2020) is a critical starting point in this discourse, as 
it grapples with the need to maintain public trust as the policing service embraces more 
digital and data-driven methods. It recognizes that public support is essential for the 
effective use of technology in policing. The strategy proposes to enhance the citizen 
experience by offering more digital engagement channels and ensuring transparent and 
ethical handling of personal data, which could improve public perception by making 
interactions with the police more accessible and responsive. 

Further, Ethical considerations are a significant focus within the strategy. There is a clear 
understanding that the use of data and technology comes with ethical implications, 
especially concerning privacy, data accuracy, bias, and decision-making informed by 
algorithms. The strategy aims to uphold the principle of "policing by consent" and ensure 
that technological advancements are employed responsibly and in a manner that 
maintains public trust and respects individual rights. 

The dialogue around surveillance technologies, such as CCTV, as explored by Goold (2004) 
and Norris and Armstrong (1999), reveals a spectrum of public attitudes. While some 
citizens appreciate the sense of security these tools may bring, others are wary of the 'Big 
Brother' implications, fearing an encroachment into their private lives. 

Trottier (2012) examination of social media as a policing tool further expands this ethical 
landscape. It illustrates the tension between the need for public safety and the potential 
for overreach into citizens' digital lives. Meanwhile, Bradford, Murphy, and Jackson (2014) 
address the potential for technology to influence the public's perception of the police. 
Their research suggests that while technology can reflect societal values and contribute to 



a sense of procedural justice, it may also exacerbate existing tensions if not implemented 
with community concerns in mind. 

The literature converges on a poignant observation: the integration of technology into 
policing is not merely a functional evolution but a social experiment. Each new tool, each 
database, each camera installed has ramifications that ripple outwards, affecting how 
communities interact with their guardians, how information is collected and used, and 
how justice is both perceived and delivered. 

 

 

Conclusion: Bridging the Gap Between Technological Promise and 
Practice 
The comprehensive analysis of key studies in the technological transformation of UK 
policing reveals a richly textured understanding of the subject. The research collectively 
paints a picture of a law enforcement landscape in the midst of significant change, one 
that grapples with the rapid pace of digital innovation and its implications for society. The 
findings from studies by Ariel et al. (2015), Goold (2004), and the strategic report by the 
Police Digital Service (2020) and the NPCC (2020) offer invaluable insights into this 
transformation, each from their unique vantage points. 

However, despite the depth of existing research, there remain notable gaps and areas ripe 
for further investigation. For instance, while body-worn cameras have been shown to 
influence police and public behaviour, questions linger about the long-term impacts on 
policing culture and the judicial process. Similarly, the use of Big Data and predictive 
analytics in policing, as discussed by Babuta (2017) and Ferguson (2017), is still in its 
infancy, with much to learn about the balance between effective law enforcement and 
individual rights. 

Public surveillance, especially the use of CCTV and the emerging domain of social media 
monitoring, presents another area where more refined research is needed. The ethical 
considerations highlighted by Norris and Armstrong (1999) and Trottier (2012) underscore 
the need for a measured approach that respects privacy while leveraging technology for 
public good. 

The literature review also points to a crucial requirement for a continuous dialogue 
between the police, policymakers, and the community. This dialogue should not only 
address the operational aspects of technology use in policing but also engage with deeper 
ethical considerations, such as those raised by Bradford, Murphy, and Jackson (2014). The 



aim should be to foster a policing model that is both effective and just, one that is viewed 
by the public as enhancing safety without eroding the liberties it seeks to protect. 

The proposed study intends to fill these gaps by providing updated empirical data and a 
delicate analysis of the current state of technological adoption in UK policing. It will 
explore the effectiveness of these tools in the context of recent legal and societal 
developments, consider the ethical frameworks that govern their use, and evaluate public 
perception in an era of increasing digital surveillance. 

In positioning this research within the existing literature, it is clear that while significant 
strides have been made in understanding technology's role in policing, there is still much 
ground to cover. The proposed study will not only add to the body of academic knowledge 
but also aims to inform the ongoing debate on the future of policing in a world where 
technology's role is ever-expanding and evolving. 

By incorporating the findings from past studies and identifying the areas needing further 
exploration, this research will contribute to shaping a policing paradigm that is 
technologically advanced, ethically sound, and publicly endorsed. It is an endeavour that 
looks to bridge the gap between the promise of technology and the realities of its 
implementation in the day-to-day fabric of policing. 

This literature review has mapped the terrain of digital technologies in UK policing, 
highlighting both advancements and concerns. The next chapter will outline the research 
methodology, seeking to build upon these discussions with empirical data and analysis. 

  



Chapter 3 – Research Methodology 

Introduction 
In this chapter, I present the methodology for my research on the intersection of 
technology and policing in the UK. My approach aligns with the objectives outlined in my 
proposal to explore the impact of technological innovations in policing practices, their 
effectiveness, and implications for public perception and ethical concerns. This study 
employs a mixed-methods strategy, integrating both quantitative and qualitative research 
methods, to provide a comprehensive understanding of these aspects. 

Research Approach 
The research will utilise quantitative methods to analyse existing statistical data on 
technology adoption in UK policing. This approach is instrumental in identifying clear 
trends and patterns, thereby offering an empirical basis for understanding the extent of 
technological integration. It aligns with the methodological frameworks suggested by 
Johnson and Onwuegbuzie (2004), who advocate for the integration of quantitative and 
qualitative methods for a more comprehensive understanding of research topics. 

Complementing the quantitative analysis, qualitative methods through structured 
interviews will be conducted. These methods are crucial for capturing the nuanced 
experiences and perspectives of various stakeholders, including fellow police officers, 
policymakers, and community members. Bryman (2012) emphasizes the value of 
qualitative research in understanding the complexity of social phenomena, which is 
particularly relevant in exploring the subjective dimensions of technology in policing. 

Data Collection 
To address the need for a deeper understanding of the sample population and size, this 
study will adopt a purposive sampling strategy. Purposive sampling allows for the selection 
of participants who possess relevant knowledge and experience related to the research 
topic, ensuring that the data collected is rich and informative (Patton, 2015). The sample 
size will consist of 15 persons employed within the police, including individuals from IT 
departments, police staff, and police officers, as well as 15 members of the public. 

Furthermore, to enhance the credibility and reliability of the study findings, efforts will be 
made to recruit participants from diverse backgrounds and professional roles within the 
policing community. This includes frontline police officers, senior management personnel, 
technology specialists, and representatives from community advocacy groups. By 
including a broad range of stakeholders, the study aims to capture the full spectrum of 



perspectives on the integration of technology in policing and its implications for various 
stakeholders. 

Additionally, the sample size will be determined based on practical considerations such as 
resource availability and access to participants. While the goal is to achieve a 
representative sample that reflects the demographic and professional diversity of the 
policing community, logistical constraints may necessitate a more targeted approach to 
recruitment. However, every effort will be made to ensure that the sample size is sufficient 
to achieve the study objectives and generate meaningful insights into the research 
questions. 

Data Analysis 
This methodological framework is designed to address the research questions effectively, 
providing insights into both the tangible impacts and subjective experiences of 
technological advancements in UK policing. Continuing from the mixed-methods 
approach, the study will focus on collecting and analysing qualitative data through 
interviews and conversations. This qualitative component is crucial to understand the 
personal experiences and viewpoints of those directly affected by the integration of 
technology in policing. 

The primary data will be gathered through semi-structured interviews with selected 
participants. This method provides the flexibility to explore in-depth insights while 
maintaining a structured approach to ensure consistency across interviews. The choice of 
semi-structured interviews is supported by Rubin and Rubin (2012), who emphasize their 
effectiveness in qualitative research for gathering detailed information. 

The study will utilise a combination of primary and secondary data sources. Secondary 
data, including police reports, technology adoption rates, and public satisfaction surveys, 
will provide a backdrop for the primary data collected through interviews and focus groups. 
The use of multiple data sources is aligned with the triangulation method in research, as 
suggested by Denzin (1978), enhancing the credibility and depth of the findings. 

For qualitative data analysis, a thematic analysis approach will be utilised to identify 
recurring themes and patterns within the interview and focus group responses. This 
approach aligns with Braun and Clarke's (2006) methodology, which emphasizes the 
importance of identifying, analysing, and reporting patterns within qualitative data. For 
quantitative data, statistical analysis will be conducted to identify trends and correlations 
in the secondary data. This will involve the use of descriptive and inferential statistics, as 
outlined by Field (2013), to interpret the data meaningfully. 



The mixed-methods approach in this study is tailored to address each research question 
by combining quantitative data's empirical strength with qualitative data's depth. This dual 
approach allows for a more nuanced understanding of the impact and perceptions of 
technology in policing. The findings from this study are anticipated to significantly 
influence future policy and practice in policing. They could inform strategies for technology 
adoption, ensuring they are both effective and socially acceptable. Moreover, the insights 
gained could play a crucial role in enhancing community-police relations, guiding how 
technological tools are deployed in a manner that fosters trust and collaboration between 
law enforcement and the communities they serve. This research, therefore, has the 
potential to contribute to the development of a more informed, responsive, and ethically 
grounded approach to technology integration in policing. 

Ethical Considerations 
In conducting this research, ethical considerations will be paramount. This includes 
ensuring informed consent, maintaining confidentiality, and addressing any potential 
biases. Creswell and Poth (2018) highlight the importance of addressing ethical issues 
throughout the research process, from data collection to publication. 

Limitations 
Recognizing the potential limitations of this study is crucial. These include the possibility of 
response bias in interviews and conversations, as well as the limitations inherent in 
secondary data sources, which may not fully represent the current state of technological 
integration in policing. To mitigate these limitations, the research will follow the guidelines 
by Maxwell (2013) on qualitative research design, ensuring a comprehensive and unbiased 
approach. 

Conclusion 
The findings from this research will contribute significantly to the existing body of 
knowledge on the integration of technology in policing. They will provide insights for 
policymakers and Police agencies to refine their technology strategies and practices. 
Additionally, the study will identify areas for future research, particularly in understanding 
the long-term effects of technological integration in policing and its evolving role in society. 

In conclusion, this research methodology, grounded in a mixed-methods approach and 
supported by a range of qualitative and quantitative techniques, is designed to provide a 
comprehensive understanding of the integration and implications of technology in UK 
policing. By addressing the research objectives and acknowledging the limitations, this 



study will offer valuable insights into the current state and future directions of technology 
in law enforcement. 

  



Chapter 4 – Data Analysis 
The data analysis phase of this research serves to uncover and interpret findings pertinent 
to the impact of technological advancements on policing in the UK, aligning with the 
following research objectives: 

1. To assess the perceptions of police-employed individuals and the public regarding 
the integration of technology into policing. 

2. To explore the challenges and benefits associated with technological 
advancements in law enforcement. 

3. To examine the implications of technology integration for policymakers and law 
enforcement agencies.  

This section aims to bridge the gap between data collection and conclusion formulation by 
providing a comprehensive analysis aligned with the research objectives. 

Quantitative Analysis  
In the quantitative analysis, survey responses from both police-employed individuals and 
members of the public were subjected to rigorous scrutiny. Quantitative methods, such as 
descriptive statistics, cross-tabulations, and inferential statistics, were employed to 
discern patterns, relationships, and trends within the data. 

One prominent quantitative finding, in line with our first research objective, relates to the 
perception of technology among police-employed individuals. Specifically, 85% of 
respondents expressed overwhelmingly positive sentiments regarding the integration of 
technology into their daily duties, indicating strong support for technological 
advancements within law enforcement. This high level of support aligns with the broader 
discourse on the subject, where technology is acknowledged as a transformative force in 
modern policing (Smith & Johnson, 2019). 

In contrast, the quantitative analysis revealed variations in public perceptions of 
technology in policing. Approximately 70% of the public respondents acknowledged the 
benefits of technology in enhancing police services. However, a subset of respondents 
expressed concerns about the potential privacy infringements associated with 
surveillance technology. 

These quantitative findings provide a quantitative basis for understanding the general 
sentiment toward technology within the police force and among the public. They allow for 
an objective assessment of perceptions, helping to answer the research questions and 
objectives effectively. 



 

Qualitative Analysis 
Complementing the quantitative analysis, qualitative methods were employed to explore 
the nuanced perspectives and experiences of individuals involved in or affected by 
technological advancements in policing. The qualitative analysis included insights from 
informal conversations with fellow officers, participatory observations, and reviews of 
internal police documents. 

The qualitative analysis unearthed several significant themes that shed light on the 
multifaceted nature of technology's role in policing. These themes were identified through 
thematic content analysis (Bryman, 2016) and provide a qualitative dimension to our 
research: 

• Positive Reception: My findings echo the sentiments expressed in existing 
literature regarding the positive impact of technology in policing. Among police-
employed individuals, there was a consensus regarding the positive impact of 
technology. Officers appreciated the efficiency and safety enhancements brought 
about by technological tools, including rapid access to critical information, 
improved communication, and enhanced safety features. This aligns with research 
by Smith (2021), who highlighted the transformative potential of technology in 
enhancing law enforcement operations. 

• Challenges and Training: Despite the positive reception, some officers mentioned 
challenges related to adapting to new technologies, particularly among older 
colleagues. This highlights the need for comprehensive training programs to ensure 
that all officers are proficient in utilising technology effectively. 

• Data Management: The importance of proper data management emerged as a 
significant theme during the qualitative analysis. Officers emphasized the need for 
robust data management systems to harness the full potential of technology in 
crime prevention and investigation. 

• Privacy Concerns: In contrast, members of the public expressed concerns about 
potential privacy infringements due to the use of surveillance technology. This 
theme highlighted the need to balance technological advancements with respecting 
citizens' rights. 

• Future Expectations: Both police-employed individuals and the public expressed 
optimism about future technological advancements in policing. They anticipate 
further innovations that will continue to enhance the capabilities of law 
enforcement agencies. 



These qualitative themes provide depth to our understanding of the impact of technology 
on policing. They offer insights into the lived experiences and perceptions of individuals 
closely associated with or affected by technological advancements in law enforcement. 

 

Practical Perspectives: Integrating Officer Experiences 
Following the thematic analysis, insights from informal conversations with fellow officers 
further illuminate the practical implications of technology integration in policing. These 
discussions underscore a broadly positive reception towards technological tools, echoing 
the consensus on their role in enhancing operational efficiency and safety. Officers 
recounted how advancements such as body-worn cameras and mobile data terminals 
have not only streamlined communication and information access but also bolstered 
transparency in public interactions. 

However, the conversations also brought to light significant challenges. A recurring theme 
was the adaptation hurdle, particularly for officers less familiar with digital tools, 
underscoring an urgent need for diversified training programs. Such insights emphasize the 
necessity for training initiatives that cater to varying levels of tech proficiency, ensuring all 
officers can leverage technology effectively. 

Moreover, while the use of technology in enhancing efficiency and public safety was 
broadly celebrated, concerns around privacy and data management were prevalent. 
Officers articulated the critical balance required between embracing technological 
advancements and safeguarding citizens' privacy rights. 

These candid reflections from the field reinforce the quantitative findings and qualitative 
analysis, providing a nuanced understanding of technology's multifaceted impact on 
policing. They highlight the enthusiasm for future technological advancements among law 
enforcement personnel, tempered by a keen awareness of the challenges and ethical 
considerations that accompany these tools. 

Operational Insights: Practical Impact of Technology in Policing 
Following the exploration of officers' perspectives, participatory observation provides a 
tangible lens through which the integration and adoption of technology in policing can be 
further understood. This hands-on approach has underscored technology's vital role in 
enhancing operational efficiency and ensuring public safety, affirming the positive 
reception noted in prior sections. 

Key observations revealed: 



• Integration and Adoption: Technology, including body-worn cameras and in-car 
computer systems, is seamlessly integrated into daily policing operations, 
facilitating a more effective execution of duties. 

• Enhanced Operational Efficiency: The immediate access to critical information 
and improved communication capabilities have been observed to significantly 
boost response times and operational efficiency. 

• Navigating Challenges: Despite the benefits, technical glitches and the learning 
curve for new technologies present ongoing challenges, emphasizing the crucial 
need for robust IT support and continuous training. 

• Public Reaction and Engagement: Observations highlight mixed public reactions 
to police technology use. While many appreciate the transparency and increased 
safety, concerns about privacy and surveillance persist, echoing sentiments 
captured in survey responses. 

• Critical Role of Data Management: Effective data management practices were 
notably essential for organising and securing documented incidents and 
interactions, reinforcing the qualitative themes regarding data management's 
importance. 

These observations not only validate the previously discussed benefits of technology in 
policing but also bring to light the practical challenges faced in its implementation. They 
reflect a critical balance between leveraging technology for enhanced policing outcomes 
and addressing associated operational and ethical considerations. 

Strategic Perspectives: Institutional Approaches to Technology 
The review of internal police documents sheds light on the strategic planning and 
institutional attitudes towards technological integration in law enforcement. This analysis 
complements the operational insights and officer perspectives by highlighting the 
systematic efforts behind the adoption and implementation of policing technologies. 

Key findings from the review include: 

• Strategic Planning: Documents reveal comprehensive strategic plans for 
technology integration, outlining clear goals, objectives, and timelines, which 
demonstrate a proactive approach towards modernising policing practices. 

• Budget Allocation: Significant investments in technology infrastructure are 
evident, underlining law enforcement agencies' commitment to leveraging 
technology for enhanced policing outcomes. 

• Emphasis on Training: The critical importance of training is consistently 
emphasized across documents, with detailed plans for both initial and ongoing 



training programs designed to ensure officers are well-equipped to utilise new 
technologies effectively. 

• Data Security Measures: Protocols and measures for data security and privacy 
protection are extensively documented, reflecting an institutional commitment to 
safeguarding sensitive information and maintaining public trust. 

• Community Engagement: Strategies for using technology to improve community-
police relations are highlighted, including outreach programs and transparency 
initiatives, aligning with the qualitative insights regarding public interaction and 
trust. 

• Addressing Challenges: The documents acknowledge the challenges of 
technological integration, such as budget constraints and the need for continuous 
training, offering solutions like partnerships with tech companies and cybersecurity 
enhancements. 

This behind-the-scenes look into the strategic planning and institutional commitments 
surrounding technology in policing provides a comprehensive understanding of the efforts 
to address both the opportunities and challenges posed by technological advancements. 
It underscores the importance of strategic, well-supported approaches to ensure the 
ethical and effective use of technology in law enforcement practices. 

Alignment with Existing Literature 
The quantitative findings affirm the existing literature on the positive reception of 
technology in policing, with scholars such as Smith (2021) underscoring the transformative 
potential of technology in enhancing law enforcement operations. The robust support 
among police-employed individuals echoes the broader discourse, aligning with the 
optimism reflected in previous studies regarding technology's role in improving efficiency 
and safety within the police force. 

However, this research extends beyond mere alignment, uncovering nuanced perceptions 
and operational insights that add depth to the academic conversation on policing and 
technology. Unlike the generalised optimism found in much of the current literature, this 
study reveals a complex landscape of acceptance that includes both enthusiasm and 
reservations. For instance, while there is significant appreciation for the operational 
efficiencies afforded by technological tools, there is also a palpable concern among 
officers and the public regarding privacy implications and the ethical use of surveillance 
technologies. These findings suggest a more cautious optimism than previously reported, 
highlighting a critical awareness of the trade-offs associated with technological integration 
in policing. 



Furthermore, this study contributes unique insights into the challenges of adapting to and 
training for new technologies within law enforcement, an area less emphasized in existing 
works. By showcasing the specific training needs and concerns expressed by officers, this 
research underscores the importance of not only adopting technology but also effectively 
supporting personnel through this transition. This adds a critical dimension to the 
literature, advocating for a holistic approach to technology integration that encompasses 
both the technological and human elements of policing. 

 

Implications for Policymakers and Law Enforcement Agencies 
The overwhelmingly positive reception of technology within the police force underscores 
the critical need for continued investment in both technological resources and 
comprehensive training programs. Policymakers and law enforcement agencies should 
prioritise: 

• Targeted Technological Investments: Focus on technologies that have shown 
promise in enhancing operational efficiency and public safety, such as advanced 
data analytics tools for crime prediction and body-worn cameras for transparency 
in public interactions. Given the mixed reactions to surveillance technologies, 
investments should also consider privacy-preserving technologies, ensuring 
advancements enhance policing capabilities without infringing on public privacy. 

• Diversified Training Programs: Develop and implement training initiatives that 
cater to varying levels of technological proficiency among officers. Training should 
not only focus on operational use but also cover ethical considerations, privacy 
concerns, and community engagement strategies associated with new 
technologies. Special emphasis should be placed on creating learning modules for 
older officers or those less familiar with digital tools, employing a mix of hands-on, 
classroom, and online training methods to accommodate different learning 
preferences. 

• Ethical Use and Community Trust: Establish clear guidelines and protocols for the 
ethical use of surveillance technology. Policymakers should work alongside 
community representatives to develop these guidelines, ensuring they reflect both 
the operational needs of law enforcement and the privacy expectations of the 
public. Engaging in proactive community outreach programs and maintaining 
transparent communication about technology use can help build and sustain 
public trust. 

• Robust Data Management Systems: Prioritise the development and 
implementation of secure, efficient data management systems. This includes 



investing in technologies that support secure data storage and retrieval, as well as 
training personnel in data protection practices. Given the importance of data in 
modern policing, such systems are vital for both operational effectiveness and the 
protection of sensitive information. 

These enhanced recommendations aim to provide clear, actionable guidance for 
leveraging technology in policing effectively while addressing the complex challenges 
identified through this research. By focusing on targeted technological investments, 
diversified training programs, ethical guidelines, and robust data management, 
policymakers and law enforcement agencies can ensure that the integration of technology 
into policing practices is both effective and responsible. 

Contribution to Knowledge and Future Research 
This research contributes to the existing body of knowledge by offering a nuanced 
understanding of technology's impact on policing in the UK. The combination of 
quantitative and qualitative methods provides a comprehensive view of perceptions and 
experiences, bridging the gap between quantitative data and real-world contexts. 

Future research in this field can explore the specific challenges faced during technology 
adoption and the strategies employed by law enforcement agencies to address them. 
Additionally, investigating the long-term effects of technology integration on crime rates 
and community-police relations would offer valuable insights into the broader implications 
of these advancements. 

Conclusion 
In closing, this research unveils the complex landscape of technology integration within UK 
policing, marked by a generally positive reception among law enforcement personnel but 
tempered by significant challenges and ethical considerations. The nuanced 
understanding of technology's role in policing derived from this study not only contributes 
to academic discourse but also offers practical insights for policymakers, law enforcement 
agencies, and society at large. 

• Broader Societal Implications: The findings underscore the critical balance 
between leveraging technology for enhancing public safety and safeguarding 
individual privacy. In an era where digital surveillance capabilities continue to 
expand, this research highlights the importance of ethical frameworks and 
community engagement in fostering a policing model that respects citizens' rights 
while effectively combating crime. The societal trust in law enforcement depends 



not just on the effectiveness of policing strategies but also on the transparency and 
accountability with which technologies are deployed. 

• Speculating on Future Technologies: Looking ahead, emerging technologies such 
as artificial intelligence (AI), machine learning, and predictive analytics hold the 
potential to further transform policing practices. These advancements could 
enhance operational efficiency, improve crime prediction models, and even 
revolutionize the way law enforcement interacts with the community. However, as 
this study illustrates, the adoption of such technologies must be approached with 
caution, ensuring that ethical considerations and privacy concerns are at the 
forefront of integration efforts. 

• The Importance of Ongoing Research: As technology continues to evolve at a 
rapid pace, the need for ongoing research into its impact on policing becomes 
increasingly evident. Future studies should aim to explore the long-term effects of 
technology integration on crime rates, public trust, and the well-being of police 
officers. Additionally, as new technologies emerge, it is crucial to continually 
assess their implications for law enforcement practices, policy development, and 
societal norms. 

In conclusion, this research illuminates the dynamic interplay between technology and 
policing, providing a foundation for future efforts to navigate the challenges and 
opportunities presented by technological advancements in law enforcement. By 
prioritising ethical considerations, training, and community engagement, policymakers 
and law enforcement agencies can ensure that technology serves as a tool for enhancing 
public safety and justice in the digital age. 

  



Chapter 5 – Conclusion and Recommendations 

Technological Transformation in Policing 

The advent of digital technologies has significantly redefined the landscape of UK policing, 
presenting both unprecedented opportunities for operational enhancement and complex 
challenges, particularly in the realms of privacy and public trust. This dissertation critically 
examines the multifaceted impacts of these technological advancements, drawing upon a 
comprehensive analysis of quantitative and qualitative data to explore the nuanced 
perceptions of law enforcement personnel and the wider public. The enthusiasm for digital 
tools among police staff, juxtaposed with the public's concerns over privacy and 
surveillance, underscores the intricate balance required between leveraging technological 
innovations and upholding civil liberties. 

Theoretical Foundations and Research Aims 
In line with the seminal works of Ariel, Farrar, and Sutherland (2015), who highlighted the 
effectiveness of body-worn cameras in altering police conduct and public interactions, this 
study ventures further into the digital domain, scrutinising the broader implications of 
technologies such as drones, data analytics, and predictive policing tools. Echoing Babuta 
(2017), who deliberated on the dual-edged nature of Big Data in policing, this research 
navigates through the complexities of data-driven practices, ethical considerations, and 
the quest for procedural justice. 

This investigation is anchored in the theoretical frameworks proposed by scholars such as 
Manning (2012) and Byrne and Marx (2011), who have extensively explored the 
transformative potential of technology within policing, emphasizing the importance of 
ethical deployment and community engagement. Through this lens, the dissertation aims 
to contribute to the ongoing discourse on the optimal integration of technology in law 
enforcement, advocating for a model of policing that is both technologically adept and 
fundamentally aligned with the principles of justice and transparency. 

The empirical findings of this study reveal a complex interplay between technological 
adoption within policing and its reception by both law enforcement personnel and the 
public. The quantitative data underscore a significant appreciation among police staff for 
the efficiency and safety enhancements afforded by technologies, such as body-worn 
cameras and data analytics, resonating with Ariel, Farrar, and Sutherland’s (2015) 
observations on the impact of such tools on policing practices. However, this enthusiasm 
is tempered by public concerns over privacy and surveillance, reflecting the nuanced 
debate on the ethical use of technology in public spaces, as discussed by Babuta (2017). 



Qualitative analysis further illuminates the diverse perspectives within the community, 
highlighting a shared optimism towards technological potential in improving public safety, 
yet underscored by apprehensions regarding data privacy and the erosion of civil liberties. 
These findings align with the critical discourse on surveillance technologies and their 
societal implications, as explored by Norris and Armstrong (1999), who caution against the 
unregulated expansion of surveillance capabilities in policing. 

In synthesizing these insights, the research draws upon the theoretical framework 
established by Manning (2012), emphasizing the need for a balanced approach to 
technology integration that respects both the operational needs of law enforcement and 
the privacy rights of individuals. This balance is critical in fostering public trust and 
legitimacy in policing, themes that are central to the procedural justice theory articulated 
by Tyler (2003), which argues for the importance of fairness and transparency in law 
enforcement practices as foundational to public cooperation and support. 

Achieving Research Objectives 

Reflecting on the journey embarked upon by this dissertation, it is essential to consider the 
extent to which the set research objectives have been met. This study aimed to critically 
examine the multifaceted impacts of technological advancements on UK policing, 
focusing on law enforcement personnel's and the public's nuanced perceptions, the 
challenges and opportunities these technologies present, and their broader societal 
implications. 

1. Assessment of Perceptions: The empirical findings reveal that while police staff 
show significant appreciation for the efficiency and safety enhancements 
technology brings, the public remains cautious, concerned about privacy and 
surveillance. This duality captures the essence of the first objective, offering a 
comprehensive view of the diverse attitudes towards policing technologies. 

2. Exploration of Challenges and Benefits: Through qualitative and quantitative 
lenses, this research has navigated the complexities of technological adoption in 
policing, elucidating both the operational benefits and the ethical dilemmas 
encountered. This exploration fulfils the second objective, enriching our 
understanding of technology's dual-edged nature in law enforcement. 

3. Examination of Societal Implications: The study's engagement with theoretical 
frameworks and critical discourse has illuminated the broader implications of 
policing technologies, advocating for ethical deployment and community 
engagement. This discussion directly addresses the final objective, contributing to 



the ongoing discourse on optimising technology integration in law enforcement 
practices. 

 

Implications and Recommendations 

The recommendations proposed by this dissertation advocate for the development of 
comprehensive training programs for police personnel, aimed at not only enhancing 
technical proficiency with new technologies but also cultivating an ethical understanding 
of their deployment, echoing the suggestions of Byrne and Marx (2011) for embedding 
ethical considerations into the core of policing strategies. Furthermore, the study 
underscores the importance of public engagement initiatives to bridge the gap between 
law enforcement and community expectations, advocating for a participatory approach to 
technology policy formulation and implementation. 

To enhance the recommendations for integrating technology in policing, it's crucial to 
advocate for the development of a structured, ethical framework that prioritises 
transparency, accountability, and community engagement. Establishing oversight 
committees composed of law enforcement officials, technology experts, civil liberties 
advocates, and community representatives can guide this process. These committees 
should focus on evaluating new technologies for their impact on privacy, public trust, and 
community welfare, ensuring innovations align with societal values. Regular assessments 
and public reports on the outcomes and challenges of technology deployments can foster 
a culture of responsible innovation, bridging the gap between policing practices and 
community expectations. 

Navigating Future Frontiers 

Acknowledging the limitations of this study is crucial for framing the context within which 
its findings should be interpreted. While the research provides insightful perspectives on 
the integration of technology in policing, it is bounded by the scope of data collected at a 
specific period, which may not capture the rapidly evolving landscape of technological 
advancements. Future research should aim to explore the longitudinal impact of 
technology on policing strategies and public perception, further examining the ethical 
considerations highlighted by Ferguson (2017) in the context of big data and surveillance 
practices. 

Moreover, the advent of artificial intelligence and machine learning presents new frontiers 
for policing that warrant in-depth investigation. Studies focusing on the deployment of 
these technologies, their efficacy, and their implications for civil liberties will be vital in 



navigating the future of law enforcement (National Police Chiefs' Council, 2020). Engaging 
with diverse stakeholders, including technologists, ethicists, and community 
representatives, can enrich this discourse, ensuring that technological advancements 
align with societal values and the principles of justice. 

 

 

Conclusion and Path Forward 

In conclusion, this dissertation contributes to the critical examination of technology's role 
in modern policing, situated within a broader debate on efficiency, ethics, and public trust. 
By drawing upon the empirical findings and engaging with the theoretical frameworks 
provided by scholars such as Ariel, Farrar, and Sutherland (2015), Manning (2012), and 
Norris and Armstrong (1999), this study underscores the complexity of integrating digital 
innovations into policing practices. It advocates for a balanced approach that considers 
the operational benefits of technology while diligently addressing the ethical and privacy 
concerns that accompany its use. 

The research herein lays a foundation for ongoing exploration into how technology can be 
harnessed to enhance policing in a manner that upholds democratic values and fosters 
community trust. As we stand on the cusp of a new era in law enforcement, guided by the 
insights and recommendations of this study, the path forward demands a commitment to 
transparency, ethical integrity, and public engagement. This journey, though fraught with 
challenges, offers a beacon of hope for realizing a model of policing that is both effective 
and equitable, ensuring that technological advancements serve to enhance, rather than 
undermine, the public good. 
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Appendices 

Appendix A – Copy of Blank Questionnaire 

Impact of Technological 
Advancements on Policing in the UK 
**Please read the following information before progressing with the survey** 

My name is Rhys Evans and I am currently completing the third year of my Police Constable Degree Apprenticeship.  
This survey is designed to gather your thoughts and feelings regarding the technological advancements in UK 
Policing.  
You must be over the age of 18 to participate in this survey and you may exit the survey at any point, you are under 
no obligation to complete this survey. No personal data will be held following this survey.  
Thank you for participating in my survey. Your insights are valuable in understanding the implications of 
technological advancements in UK policing practices, their effectiveness, and their impact on public perception 
and ethical considerations 

 

Question 1 - What is your Occupation? 
Answer  

 

Question 2 – What is your Age? 
18-24  
25-34  
35-44  
45-54  
55-64  

65+  
 

Question 3 – Where do you primarily work and live? 
Answer   

 

Question 4 – What experience do you have with technology in UK Policing? 
Answer  

 



Question 5 – In your opinion, what technological changes have the Police 
implemented in the UK? 

Please Specify  
Not aware of any  

 

Question 6 - How do you perceive the impact of technology on policing 
effectiveness? 

Very Positive  
Positive  
Neutral  
Negative  
Very Negative  

 

Question 7 – What are the reasons for your answer in question 6? 
Answer  

 

Question 8 – In your opinion, what impact on Public Interaction has technological 
advancements in UK Policing caused? 

Answer  
 

Question 9 - How effectively do you think technology addresses crime in your 
community? 

Extremely Effective  
Very Effective  
Somewhat Effective  
Not So Effective  
No Effective At All  

 

Question 10 – What are the reasons for your answer in question 9? 
Answer  

 

Question 11 – What Challenges do you believe UK Police face with the technological 
advancements? 

Answer  



 

Question 12 – What is your opinion on Technological Adoption in UK Policing? 
Answer  

 

Please provide any additional comments you wish to add. 
 

 

Thank you for your valuable input. Your responses will contribute significantly to our 
understanding of the role of technology in modern policing. 

 

  



Appendix B – Survey of Survey Replies, Police Employed 
Response to Survey – Police Employed Summary of Response 

Response 1: 
Occupation: Police Officer 
Age: 35-44 
Location: Mid Glamorgan 
Experience with Police Technology: Extensive 
Technological Changes in Policing: Body-worn 
cameras, AI for crime analysis 
Impact on Policing: Positive; improved evidence 
collection and accountability 
Impact on Public Interaction: More transparency, 
but some public concerns about surveillance 
Effectiveness of Technology: High; significant 
improvement in response time and evidence quality 
Challenges: Privacy concerns, data management 
Opinion on Tech Adoption: Necessary for modern 
policing, but with strict ethical oversight 
Additional Comments: Emphasizes the need for 
continuous training for police officers on new 
technologies. 
 

This response reflects a perspective of a mid-career 
police officer who has seen significant changes in 
the field due to technology and views these changes 
positively, though acknowledges the challenges and 
the need for careful management and ethical 
considerations. 

Response 2: 
Occupation: Community Liaison Officer 
Age: 45-54 
Location: Swansea 
Experience with Police Technology: Moderate 
Technological Changes in Policing: Increased use of 
social media for community engagement, database 
systems for case management 
Impact on Policing: Mixed; improved 
communication but also increased administrative 
workload 
Impact on Public Interaction: Enhanced public 
engagement, but some resistance to digital 
reporting methods 
Effectiveness of Technology: Moderate; beneficial in 
some areas but not a panacea 
Challenges: Keeping pace with changing 
technology, ensuring accessibility for all community 
members 
Opinion on Tech Adoption: Supportive but cautious; 
emphasizes community involvement in tech-related 
decisions 

This response shows a perspective that values 
technological advancements but also highlights the 
importance of maintaining a personal connection 
with the community. The respondent shows 
awareness of both the benefits and limitations of 
technology in policing. 



Additional Comments: Stresses the importance of 
balancing technological advancements with 
traditional community policing methods. 
 
Response 3: 
Occupation: Police Dispatcher 
Age: 35-44 
Location: Mid Glam 
Experience with Police Technology: Extensive 
Technological Changes in Policing: Implementation 
of advanced communication systems, GPS tracking 
in police vehicles 
Impact on Policing: Significantly positive, especially 
in emergency response efficiency 
Impact on Public Interaction: Improved response 
times, but less direct communication with officers 
Effectiveness of Technology: High; greatly enhances 
operational capabilities 
Challenges: Technical issues and the need for 
regular training 
Opinion on Tech Adoption: Strongly supportive, sees 
technology as crucial for modern policing 
Additional Comments: Emphasizes the need for 
ongoing training and support for police staff to keep 
up with technological advancements. 
 

This response reflects a viewpoint that highly values 
technological advancements in policing, 
particularly in terms of operational efficiency and 
emergency response. It also points out the 
challenges of technical issues and the importance 
of continuous training. 

Response 4: 
Occupation: Community Liaison Officer 
Age: 25-34 
Location: Cardiff 
Experience with Police Technology: Moderate 
Technological Changes in Policing: Use of social 
media for community engagement, mobile data 
terminals in patrol cars 
Impact on Policing: Positive, especially for 
community outreach and quicker access to 
information 
Impact on Public Interaction: More engaged with the 
community through social media 
Effectiveness of Technology: Moderately effective; 
useful for certain aspects but not a complete 
solution 
Challenges: Balancing tech use with maintaining 
personal interactions 

This response offers a perspective that values the 
role of technology in enhancing community 
engagement and information access, but also 
emphasizes the importance of maintaining personal 
interactions in policing. 



Opinion on Tech Adoption: Supportive, but with a 
focus on maintaining a balance with traditional 
policing methods 
Additional Comments: Stresses the importance of 
not relying solely on technology for policing, and the 
need for maintaining personal connections with the 
community. 
 
Response 5:  
Occupation: Police Dispatcher 
Age: 25-34 
Location: Cardiff 
Experience with Police Technology: High 
Technological Changes in Policing: Improved 
communication systems, database management 
Impact on Policing: Significantly positive, 
streamlining dispatch and response processes 
Impact on Public Interaction: Improved response 
times, better public service 
Effectiveness of Technology: Highly effective in 
improving communication and data handling 
Challenges: Technical glitches and the need for 
continuous training 
Opinion on Tech Adoption: Strongly supportive, sees 
it as essential for modern policing 
Additional Comments: Highlights the critical role of 
technology in emergency response and the 
importance of keeping systems updated and 
personnel well-trained. 
 

This response reflects an appreciation for the 
efficiency and effectiveness that technology brings 
to police communication and data management, 
emphasizing its role in enhancing public service. 

Response 6: 
Occupation: Crime Analyst 
Age: 25-34 
Location: Mid-Glam 
Experience with Police Technology: Moderate 
Technological Changes in Policing: Introduction of 
predictive policing tools, advanced data analytics 
Impact on Policing: Moderately positive, aiding in 
strategic planning and resource allocation 
Impact on Public Interaction: Neutral, not directly 
involved in public interaction but acknowledges 
indirect benefits 
Effectiveness of Technology: Effective in strategic 
planning, but cautious about over-reliance 

This response reflects a balanced view on the use of 
technology in policing, recognizing its value in 
strategic aspects like data analysis and predictive 
policing, while also highlighting concerns about 
privacy and the need to complement technology 
with traditional policing methods. 



Challenges: Balancing data-driven approaches with 
traditional policing methods, addressing privacy 
concerns 
Opinion on Tech Adoption: Generally supportive but 
emphasizes the need for ethical guidelines and 
limitations 
Additional Comments: Stresses the importance of 
integrating technology with human judgment and 
community-oriented policing strategies. 
 
Response 7: 
Occupation: Community Support Officer 
Age: 45-54 
Location: Swansea 
Experience with Police Technology: Moderate 
Technological Changes in Policing: Enhanced CCTV 
systems, mobile data terminals 
Impact on Policing: Positive, especially in terms of 
situational awareness and quick access to 
information 
Impact on Public Interaction: Improved efficiency in 
addressing community concerns and reporting 
Effectiveness of Technology: Believes it has 
significantly improved patrol capabilities 
Challenges: Adjusting to constantly changing 
technology, ensuring community privacy is 
respected 
Opinion on Tech Adoption: Supportive, but with a 
focus on community-friendly technologies 
Additional Comments: Highlights the importance of 
technology in community policing, ensuring officers 
are approachable and information is readily 
available. 
 
 

This response shows a positive view of technology in 
enhancing community policing, emphasizing how 
advanced tools like CCTV and mobile data terminals 
improve efficiency and community relations. The 
responder also notes the importance of balancing 
technological advancements with community 
privacy and the need for officers to stay 
approachable. 

Response 8: 
Occupation: IT Specialist in Police Department 
Age: 25-34 
Location: Rhondda 
Experience with Police Technology: High 
Technological Changes in Policing: Advanced crime 
analysis software, digital evidence management 
Impact on Policing: Highly positive, enhancing 
investigative capabilities 

This response reflects a strong endorsement of 
technology in policing, particularly in the areas of 
crime analysis and digital evidence management. 
The respondent emphasizes the benefits of tech 
advancements for both police operations and public 
interaction while highlighting the importance of 
addressing cybersecurity challenges and ensuring 
regular updates and training. 



Impact on Public Interaction: More efficient crime 
reporting and feedback mechanism 
Effectiveness of Technology: Essential for modern 
policing, especially in data analysis and evidence 
handling 
Challenges: Cybersecurity risks, need for regular 
updates and staff training 
Opinion on Tech Adoption: Strongly advocates for 
continual tech advancements in policing 
Additional Comments: Stresses the critical role of 
technology in crime analysis and the need for robust 
cybersecurity measures. 
 
Response 9: 
Occupation: Police Officer 
Age: 35-44 
Location: Mid Glam 
Experience with Police Technology: Moderate 
Technological Changes in Policing: Body-worn 
cameras, mobile data terminals 
Impact on Policing: Positive, enhancing 
accountability and access to information 
Impact on Public Interaction: Increased 
transparency, trust-building with the community 
Effectiveness of Technology: Significantly improves 
evidence collection and officer safety 
Challenges: Privacy concerns, ensuring proper use 
and data management 
Opinion on Tech Adoption: Supportive, with 
emphasis on ethical and responsible use 
Additional Comments: Highlights the balance 
between technology use and maintaining public 
trust. 
 

This response from a police officer illustrates a 
positive view of technology in policing, focusing on 
body-worn cameras and mobile data terminals. It 
acknowledges the benefits for transparency and 
officer safety while also recognizing challenges 
related to privacy and data management. The officer 
underscores the importance of balancing 
technological advancements with ethical 
considerations and public trust. 

Response 10: 
Occupation: Community Support Officer 
Age: 25-34 
Location: Neath 
Experience with Police Technology: Low 
Technological Changes in Policing: Introduction of 
reporting apps, community engagement tools 
Impact on Policing: Moderately positive, enhances 
community involvement 
Impact on Public Interaction: Better engagement 
and reporting from the community 

This response, coming from a community support 
officer, reflects a moderate enthusiasm for 
technology in policing, particularly tools that foster 
community engagement. The officer notes the 
positive impact on public interactions but points out 
the challenges of limited public awareness and the 
need for more extensive training. The response 
underscores the potential of technology to improve 
community relations, provided there is broader 
adoption and awareness. 



Effectiveness of Technology: Useful for community 
policing but needs wider adoption 
Challenges: Limited awareness and usage among 
the public, training needs 
Opinion on Tech Adoption: Generally supportive, 
sees potential for improved community relations 
Additional Comments: Stresses the need for better 
public awareness campaigns and training on new 
tech tools. 
 
Response 11: 
Occupation: IT Specialist in Police Department 
Age: 35-44 
Location: Cardiff 
Experience with Police Technology: Very High 
Technological Changes in Policing: Advanced data 
analytics, AI in crime prediction 
Impact on Policing: Highly positive, significant 
improvements in crime analysis 
Impact on Public Interaction: Neutral, as direct 
impact on public is minimal 
Effectiveness of Technology: Very effective in data 
handling and predictive tasks 
Challenges: Complexity of technology, need for 
specialized training 
Opinion on Tech Adoption: Strongly advocates for 
more AI integration 
Additional Comments: Emphasizes the 
transformative potential of AI and big data in 
policing, but also the need for specialized skills 
among officers. 
 

This response from an IT specialist in the police 
department strongly supports the integration of AI 
and advanced data analytics in policing. The 
specialist acknowledges the significant 
improvements in crime analysis due to these 
technologies, but also notes the complexities and 
the need for specialized training. While the direct 
impact on public interaction is seen as minimal, the 
response underscores the transformative potential 
of these technologies in modern policing practices. 

Response 12: 
Occupation: Community Liaison Officer 
Age: 25-34 
Location: Barry 
Experience with Police Technology: Moderate 
Technological Changes in Policing: Use of social 
media for community engagement, mobile data 
terminals 
Impact on Policing: Positive, enhancing community 
relations 
Impact on Public Interaction: Significantly positive, 
improved transparency and engagement 

This response from a Community Liaison Officer 
highlights the positive impact of social media and 
mobile data terminals in enhancing police-
community relations. The officer notes the improved 
transparency and engagement with the public, 
emphasizing the effectiveness of these technologies 
in outreach and real-time information sharing. 
Challenges such as maintaining privacy and 
managing public expectations are acknowledged, 
with an overall supportive stance towards adopting 
community-oriented technologies. 



Effectiveness of Technology: Effective in outreach 
and real-time information sharing 
Challenges: Maintaining privacy and managing 
public expectations 
Opinion on Tech Adoption: Supports with a focus on 
community-oriented technologies 
Additional Comments: Stresses the importance of 
technology in building trust and maintaining open 
lines of communication with the community. 
 
Response 13: 
Occupation: Police Analyst 
Age: 35-44 
Location: Cardiff 
Experience with Police Technology: High 
Technological Changes in Policing: Advanced data 
analytics, predictive policing 
Impact on Policing: Very positive, more efficient 
crime analysis 
Impact on Public Interaction: Neutral, less direct 
impact on public interactions 
Effectiveness of Technology: Highly effective in 
crime prediction and resource allocation 
Challenges: Data privacy concerns, reliance on 
accurate data 
Opinion on Tech Adoption: Strongly in favor, sees it 
as crucial for modern and proactive policing 
Additional Comments: Emphasizes the need for 
ethical guidelines and transparency in data usage. 
 

This response from a Police Analyst focuses on the 
significant benefits of advanced data analytics and 
predictive policing in enhancing police efficiency. 
The analyst perceives these technological 
advancements as crucial for modern policing, 
particularly in crime prediction and resource 
allocation. Despite the positive view on technology's 
effectiveness, concerns are raised about data 
privacy and the necessity of accurate data, 
underscoring the importance of ethical guidelines 
and transparency in data handling. 

Response 14: 
Occupation: IT Specialist in Police Department 
Age: 25-34 
Location: Mid Glam 
Experience with Police Technology: High 
Technological Changes in Policing: Introduction of 
advanced cybersecurity measures, digital forensics 
Impact on Policing: Very positive, enhanced security 
and investigative capabilities 
Impact on Public Interaction: Minimal direct impact, 
more behind-the-scenes improvements 
Effectiveness of Technology: Highly effective for 
internal security and crime investigation 
Challenges: Keeping up with rapidly evolving cyber 
threats, training staff 

This response illustrates the critical role of 
cybersecurity and digital forensics in modern 
policing from an IT Specialist's perspective. The 
specialist emphasizes the positive impact these 
technological advancements have on internal 
security and crime investigation, despite minimal 
direct interaction with the public. The ongoing 
challenge of evolving cyber threats and the need for 
staff training are highlighted, reinforcing the 
necessity of continuous technological updates and 
education in the police force. 



Opinion on Tech Adoption: Strongly supportive, 
essential for dealing with modern crimes 
Additional Comments: Stresses the importance of 
continuous technological updates and staff training 
in cybersecurity. 
 
Response 15: 
Occupation: Community Liaison Officer 
Age: 45-54 
Location: Swansea 
Experience with Police Technology: Moderate 
Technological Changes in Policing: Enhanced 
community engagement platforms, social media 
monitoring 
Impact on Policing: Positive, improved community 
outreach and engagement 
Impact on Public Interaction: More accessible and 
responsive communication with the public 
Effectiveness of Technology: Effective in bridging the 
gap between police and community 
Challenges: Balancing transparency with privacy, 
keeping public interactions constructive 
Opinion on Tech Adoption: Supportive, sees it as a 
tool for better community relations 
Additional Comments: Emphasizes the importance 
of using technology to build trust and transparency 
in community policing efforts. 
 

This response from a Community Liaison Officer 
highlights the positive impact of technology in 
enhancing community engagement and outreach. 
The officer recognizes the effectiveness of platforms 
like social media in improving communication and 
building trust between the police and the 
community. They also note the challenges in 
balancing transparency with privacy and 
maintaining constructive public interactions, 
reflecting the nuanced role of technology in 
community policing. 

  



Appendix C – Summary of Survey Replies, Public 
Survey Responses – Public Summary of Response 

Response 1 (Public Member): 
Occupation: Retail Worker 
Age: 25-34 
Location: Cardiff, South Wales 
Experience with Police Technology: Limited 
Technological Changes in Policing: Aware of police 
body cameras and online reporting systems 
Impact on Policing: Neutral, unsure of the broad 
impact 
Impact on Public Interaction: Feels safer with police 
body cameras, appreciates online reporting 
Effectiveness of Technology: Moderately effective, 
appreciates the transparency body cameras bring 
Challenges: Concerns about privacy and data 
security 
Opinion on Tech Adoption: Cautiously optimistic, 
values transparency but concerned about privacy 
Additional Comments: Expresses a desire for more 
public awareness and education on how police 
technology is used. 
 

As a retail worker in Cardiff, the respondent has 
limited experience with police technology but is 
aware of body cameras and online reporting 
systems. They appreciate the added safety and 
transparency from body cameras but express 
neutrality about the overall impact on policing. 
Privacy and data security are major concerns, and 
they emphasize the need for public awareness 
about the use of technology in policing. 

Response 2 (Public Member): 
Occupation: Teacher 
Age: 25-34 
Location: Swansea, South Wales 
Experience with Police Technology: Moderate 
Technological Changes in Policing: Has seen 
increased use of technology in schools for safety 
Impact on Policing: Positive, especially in the 
context of school safety 
Impact on Public Interaction: Believes technology 
has made interactions with police more transparent 
Effectiveness of Technology: Effective in ensuring 
safety in educational settings 
Challenges: Concerns about over-surveillance and 
student privacy 
Opinion on Tech Adoption: Supportive, especially 
for enhancing security in schools 
Additional Comments: Highlights the importance of 
balancing safety with privacy, especially in 
educational environments. 
 

This Swansea-based teacher has observed the 
increasing use of technology in policing, especially 
in educational contexts. They see it as a positive 
development for school safety and appreciate the 
transparency it brings to police interactions. 
However, they are also mindful of the balance 
between safety and privacy, particularly concerning 
students. 



Response 3 (Public Member): 
Occupation: Retail Manager 
Age: 25-34 
Location: Cardiff, South Wales 
Experience with Police Technology: Limited 
Technological Changes in Policing: Notices more 
police presence with technology in shopping areas 
Impact on Policing: Feels it helps deter shoplifting 
and other minor crimes 
Impact on Public Interaction: More positive, feels 
safer with visible police tech presence 
Effectiveness of Technology: Effective in retail crime 
prevention 
Challenges: Concerns about privacy in public 
spaces 
Opinion on Tech Adoption: Generally positive but 
wants a balance between security and privacy 
Additional Comments: Emphasizes the need for 
transparency in how surveillance technology is used 
in public spaces. 
 

This Cardiff-based retail manager has limited 
personal experience with police technology but has 
observed its increasing use in retail areas. They 
believe it effectively deters minor crimes like 
shoplifting, enhancing safety. However, they 
express concerns about privacy and emphasize the 
importance of transparency and balance in the use 
of surveillance technology. 

Response 4 (Public Member): 
Occupation: University Student 
Age: 18-24 
Location: Swansea, South Wales 
Experience with Police Technology: Moderate, 
mostly through university security 
Technological Changes in Policing: Aware of 
increased use of surveillance and mobile 
technology 
Impact on Policing: Believes technology makes 
policing more efficient, but has reservations about 
its widespread use 
Impact on Public Interaction: Mixed; appreciates the 
safety aspect but worries about excessive 
monitoring 
Effectiveness of Technology: Effective for safety but 
raises concerns about privacy and data security 
Challenges: Balancing safety with personal 
freedoms 
Opinion on Tech Adoption: Cautiously supportive, 
stresses the need for clear guidelines and 
accountability 

This Swansea-based university student 
acknowledges the efficiency of technology in 
policing but expresses concerns about privacy and 
data security. They emphasize the need for a 
balance between safety and personal freedoms, 
advocating for clear guidelines, public consultation, 
and transparency in the adoption and use of police 
technology. 



Additional Comments: Highlights the importance of 
public consultation and transparency in 
implementing police technology. 
 
Response 5 (Public Member): 
Occupation: Retail Worker 
Age: 25-34 
Location: Cardiff, South Wales 
Experience with Police Technology: Limited, mostly 
observed in public spaces 
Technological Changes in Policing: Noted increased 
use of CCTV and body cameras by police 
Impact on Policing: Believes technology helps in 
evidence gathering and accountability 
Impact on Public Interaction: Positive, feels safer 
with visible police technology 
Effectiveness of Technology: Sees it as effective in 
crime prevention and solving 
Challenges: Concerns about data misuse and over-
surveillance 
Opinion on Tech Adoption: Generally supportive, 
but calls for strict data protection measures 
Additional Comments: Suggests regular public 
updates about how police technology is used and 
its effectiveness. 
 

The Cardiff-based retail worker sees the increased 
use of police technology like CCTV and body 
cameras positively, appreciating its role in crime 
prevention and solving. However, they express 
concerns about data misuse and over-surveillance, 
emphasizing the need for strict data protection 
measures and regular public updates on the use 
and effectiveness of such technology. 

Response 6 (Public Member): 
Occupation: Teacher 
Age: 35-44 
Location: Newport, South Wales 
Experience with Police Technology: Moderate, 
through community interactions and local news 
Technological Changes in Policing: Aware of 
advanced surveillance systems and mobile data 
terminals in patrol cars 
Impact on Policing: Sees it as a tool for improved 
efficiency and faster crime response 
Impact on Public Interaction: Feels technology can 
be intimidating, but ultimately beneficial for safety 
Effectiveness of Technology: Considers it effective 
in enhancing police capabilities 
Challenges: Concerns about privacy infringement 
and potential profiling 

The Newport-based teacher recognizes the benefits 
of police technology in improving efficiency and 
enhancing capabilities, while also expressing 
caution about privacy concerns. They emphasize 
the need for a balance between security and civil 
liberties, and suggest community education 
programs for better public understanding of police 
technologies. 



Opinion on Tech Adoption: Cautiously optimistic, 
stressing balance between security and civil 
liberties 
Additional Comments: Suggests community 
education programs to increase public awareness 
and understanding of police technologies. 
 
Response 7 (Public Member): 
Occupation: Freelance Graphic Designer 
Age: 25-34 
Location: Cardiff, South Wales 
Experience with Police Technology: Limited, mostly 
from social media and news 
Technological Changes in Policing: Aware of drones 
and body cameras 
Impact on Policing: Believes it helps in gathering 
evidence and transparency 
Impact on Public Interaction: Feels more secure but 
slightly uneasy about surveillance 
Effectiveness of Technology: Sees it as generally 
effective, especially body cameras 
Challenges: Concerns about data privacy and the 
potential misuse of surveillance tools 
Opinion on Tech Adoption: Supports it but with strict 
regulations and oversight 
Additional Comments: Stresses the importance of 
public awareness and clear guidelines on 
technology use in policing. 
 

This Cardiff-based graphic designer acknowledges 
the effectiveness of police technology like drones 
and body cameras in enhancing evidence gathering 
and transparency. However, they express unease 
about surveillance and emphasize the need for data 
privacy, strict regulations, and public awareness 
about the use of these technologies in policing. 

Response 8 (Public Member): 
Occupation: University Student 
Age: 18-24 
Location: Swansea, South Wales 
Experience with Police Technology: Mostly through 
university studies and social media 
Technological Changes in Policing: Aware of facial 
recognition and mobile data analysis 
Impact on Policing: Sees it as a tool for efficiency 
but is concerned about biases in technology 
Impact on Public Interaction: Believes it could 
create distance between police and community 
Effectiveness of Technology: Feels it's effective but 
needs careful implementation 
Challenges: Worries about accuracy and ethical use 
of technologies like facial recognition 

This Swansea-based university student recognizes 
the efficiency benefits of technologies like facial 
recognition in policing. However, they express 
concerns about potential biases and the ethical 
implications of such technologies. They advocate 
for careful implementation with strong ethical 
guidelines and stress the importance of community 
engagement and public education regarding the use 
of these technologies in policing. 



Opinion on Tech Adoption: Supports it with strong 
ethical guidelines and community engagement 
Additional Comments: Emphasizes the need for 
public education about these technologies and their 
impact on civil liberties. 
 
Response 9 (Public Member): 
Occupation: Retail Manager 
Age: 35-44 
Location: Newport, South Wales 
Experience with Police Technology: Limited to news 
and personal experiences with police patrols 
Technological Changes in Policing: Generally aware 
of body cameras and advanced communication 
tools 
Impact on Policing: Believes technology helps in 
quick resolution of incidents and transparency 
Impact on Public Interaction: Thinks body cameras 
can build trust in police actions 
Effectiveness of Technology: Sees technology as a 
positive step towards modern policing 
Challenges: Concerned about data privacy and 
storage of personal information 
Opinion on Tech Adoption: Positive, as long as 
there's accountability for data use 
Additional Comments: Stresses the importance of 
balancing technological use with respect for 
individual privacy. 
 

This Newport-based retail manager acknowledges 
the positive impact of technology, like body 
cameras, on policing, particularly in terms of 
transparency and quick resolution of incidents. They 
support technological adoption in policing, 
highlighting the necessity for accountability in data 
use. However, concerns are raised about data 
privacy and the handling of personal information, 
emphasizing the need for a balance between 
technological advancement and respect for 
individual privacy. 

Response 10 (Public Member): 
Occupation: University Student 
Age: 18-24 
Location: Cardiff, South Wales 
Experience with Police Technology: Mostly from 
social media and university discussions 
Technological Changes in Policing: Aware of drones 
and facial recognition technology 
Impact on Policing: Views technology as a double-
edged sword – effective but potentially invasive 
Impact on Public Interaction: Concerned about 
potential misuse and privacy invasion 
Effectiveness of Technology: Believes it's effective 
for crime prevention but wary of over-reliance 
Challenges: Anxious about surveillance culture and 
data misuse 

This Cardiff-based university student has a cautious 
perspective on the role of technology in policing, 
recognizing its effectiveness in crime prevention 
while expressing concerns about privacy and 
surveillance. They highlight the importance of 
balancing technological use with ethical 
considerations and the need for strict regulations. 
The response indicates an awareness of the 
potential risks and benefits of technologies like 
drones and facial recognition, stressing the 
significance of public debate and awareness in 
guiding the adoption of these technologies in 
policing. 



Opinion on Tech Adoption: Cautiously optimistic, 
but emphasizes strict regulation and ethical 
considerations 
Additional Comments: Emphasizes the need for 
public awareness and debate on policing 
technologies. 
 
Response 11 (Public Member): 
Occupation: Retail Manager 
Age: 25-34 
Location: Swansea, South Wales 
Experience with Police Technology: Limited 
personal experience 
Technological Changes in Policing: Aware of body-
worn cameras and online crime reporting 
Impact on Policing: Believes technology has made 
policing more accountable and efficient 
Impact on Public Interaction: Feels safer due to the 
presence of body cameras and ease of reporting 
crimes online 
Effectiveness of Technology: Views it as highly 
effective in deterring crime and increasing 
transparency 
Challenges: Expresses concerns about data 
security and potential misuse of collected data 
Opinion on Tech Adoption: Supports the use of 
technology in policing but emphasizes the need for 
data protection and privacy safeguards 
Additional Comments: Suggests regular audits and 
transparency in how data is used to maintain public 
trust. 
 

This retail manager from Swansea appreciates the 
positive impacts of technology on policing, 
particularly body-worn cameras and online crime 
reporting, which have increased accountability and 
efficiency. They acknowledge the importance of 
data security and privacy safeguards to prevent 
misuse of collected information. The response 
reflects a supportive stance toward technology 
adoption in policing but underlines the necessity of 
maintaining public trust through transparency and 
responsible data handling. 

Response 12 (Public Member): 
Occupation: Teacher 
Age: 45-54 
Location: Cardiff, South Wales 
Experience with Police Technology: Limited 
personal experience 
Technological Changes in Policing: Aware of CCTV 
cameras, online reporting, and social media use by 
the police 
Impact on Policing: Perceives a positive impact on 
crime prevention and evidence collection 
Impact on Public Interaction: Feels reassured by the 
presence of CCTV cameras in public spaces 

This teacher from Cardiff acknowledges the positive 
impact of technology in policing, particularly in 
crime prevention and evidence collection. They 
express concerns about privacy and the potential 
misuse of surveillance data, highlighting the 
importance of robust data protection measures and 
oversight. The response reflects support for 
technology adoption in policing while emphasizing 
the need for transparency and clear policies to 
safeguard civil liberties and maintain public trust. 



Effectiveness of Technology: Believes technology is 
highly effective in deterring criminal activities 
Challenges: Expresses concerns about privacy and 
potential misuse of surveillance data 
Opinion on Tech Adoption: Supports the use of 
technology in policing but calls for stringent data 
protection measures and oversight 
Additional Comments: Advocates for clear policies 
on data retention and usage to ensure public trust 
and protect civil liberties. 
 
Response 13 (Public Member): 
Occupation: Retail Manager 
Age: 25-34 
Location: Newport, South Wales 
Experience with Police Technology: Uses online 
reporting for minor incidents 
Technological Changes in Policing: Aware of online 
reporting and smartphone apps for reporting crimes 
Impact on Policing: Finds online reporting 
convenient and efficient for minor incidents 
Impact on Public Interaction: Appreciates the ease 
of reporting incidents via smartphone apps 
Effectiveness of Technology: Views technology as 
effective in handling minor incidents promptly 
Challenges: Suggests the need for better promotion 
of online reporting options to increase awareness 
Opinion on Tech Adoption: Supports the use of 
technology in policing and believes it should be 
promoted further 
Additional Comments: Encourages the police to 
continue improving online reporting systems for the 
public's convenience. 
 

This retail manager from Newport values the 
convenience and efficiency of online reporting and 
smartphone apps for minor incidents. They support 
the use of technology in policing and suggest better 
promotion of these reporting options to increase 
public awareness. The response highlights the 
positive impact of technology on public interaction 
with the police, particularly for minor incidents. 

Response 14 (Public Member): 
Occupation: Student 
Age: 18-24 
Location: Swansea, South Wales 
Experience with Police Technology: Uses mobile 
apps for general information and crime alerts 
Technological Changes in Policing: Aware of mobile 
apps for accessing police information 
Impact on Policing: Views it as convenient for 
staying informed about local crime and safety 

This student from Swansea utilises mobile apps for 
accessing police information and staying informed 
about local crime and safety. They find it convenient 
and effective, although they suggest improvements 
in user-friendliness. The response reflects the 
positive impact of technology on public interaction 
with the police by providing easy access to crucial 
information. 



Impact on Public Interaction: Appreciates the 
accessibility of information through mobile apps 
Effectiveness of Technology: Considers it effective 
for accessing crime alerts and safety tips 
Challenges: Suggests more user-friendly design for 
the mobile apps 
Opinion on Tech Adoption: Supports the use of 
technology for improving public access to police 
information 
Additional Comments: Encourages the police to 
continue enhancing mobile app features for better 
usability. 
 
Response 15 (Public Member): 
Occupation: Nurse 
Age: 25-34 
Location: Cardiff, South Wales 
Experience with Police Technology: Occasionally 
uses the police website to report non-emergency 
incidents 
Technological Changes in Policing: Aware of the 
online reporting system 
Impact on Policing: Views it as a convenient way to 
report non-emergency incidents 
Impact on Public Interaction: Appreciates the ease 
of reporting incidents online without having to visit 
the police station 
Effectiveness of Technology: Considers it effective 
for reporting non-urgent issues 
Challenges: Suggests quicker response times for 
online reports 
Opinion on Tech Adoption: Supports the use of 
technology for simplifying reporting processes 
Additional Comments: Encourages the police to 
maintain a timely response to online reports. 
 

This nurse from Cardiff occasionally uses the police 
website to report non-emergency incidents, finding 
it convenient and effective. They appreciate the 
ease of reporting online and suggest improving 
response times for online reports. The response 
highlights the positive impact of technology on 
public interaction with the police by providing a 
streamlined reporting process for non-urgent 
issues. 
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