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[bookmark: _Toc227491375]What is Portfolio?

A portfolio is a collection of real work samples that demonstrates my skills and experience to potential employers and clients. It includes completed projects, problem-solving examples showing my process, not just the final result, measurable outcomes where possible and a variety of work that shows range.
[bookmark: _Toc227491376]Introduction

I am developing practitioner in health and social care with over 10 years’ experience working in high-pressure, people-centred environments requiring advanced interpersonal communication, risk assessment, and crisis intervention.
Currently completing a Certificate of Higher Education in Health and Social Care (Level 4, 2025-2026), with progression planned to Level 5 and 6.
I like working with children for that I am seeking for Children’s Therapist job.
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 CV                              Renata Kuncevičiūtė
                                    07403758946 | renatakunceviciute@gmail.com
Education
Certificate of Higher Education in Health and Social Care (Level 4)          2025–2026 (ongoing)
Progressing to Level 5 and Level 6
BA Clothes Design and Technology, University of Technology, Kaunas  1992-1995
Kalvarija Gymnasium, Lithuania                                                                     1981-1992

Professional Experience                                                    
Homerton Hospital, Volunteer                                                                 Mar 2020-2021      • Helped patients, visitors, and staff follow Covid-19 restrictions
• safeguarding principles (protecting vulnerable adults and children)
Contracted Private Security Professional (Multiple Companies) Mar 2017 – Present
• Provided close protection in high-pressure environments requiring constant situational awareness and psychological insight
• Assessed behavioural cues and environmental risk to prevent escalation
• Maintained professional relationships with clients from diverse backgrounds
• Conducted post-event evaluations and continuous improvement
Security Supervisor (Headline Security Ltd, London)                               2012 – 2023
• Led and supervised teams of 4–16 staff, ensuring psychologically safe and controlled environments
• Managed high-risk and emotionally charged situations using de-escalation techniques and behavioural awareness
• Maintained strict confidentiality and professional boundaries in sensitive situations
• Liaised with emergency services and external agencies, ensuring coordinated responses
Manager at UAB ‘ERC’, Lithuania                                                                 1996-2012
• Managed teams of 30-60 staff, delegated tasks and organized team structures
• Planed, coordinated, and monitored production processes
• Understanding and enforced workplace safety regulations, maintaining compliance with labor laws and ethical standards
• Handling conflict, absenteeism, and performance issues

Relevant Transferable Experience
• Extensive experience working with individuals under stress, conflict, or heightened emotional states
• Strong observation and behavioural awareness skills in identifying changes in behaviour, mood, and risk indicators
• Ability to remain calm under pressure and support others
• Experience working with culturally diverse individuals and adapting communication styles

Certifications and Training
SIA Close Protection License
SIA Door Supervisor License
ACT (Action Counters Terrorism) Certificates
FREC 4 (First responder) Certificate
Fire Safety Certificate
United Nations Certificate
 
Key Skills
• Safeguarding and risk assessment
• Crisis management and de-escalation
• Ethical practice and confidentiality
• Team leadership and supervision
• Multi-agency communication (e.g. emergency services)

Interests and Hobbies
Languages: Lithuanian, English, Russian; German, Polish, Ukrainian -conversational
IT: Advanced in Excel, Word
Sport: Air sports, basketball, swimming, bicycles  
Travel: Meeting people in other countries, get acquainted with different cultures
Personal development: psychology, health and wellbeing

References
Available on request
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I am applying for the Children’s Therapist role with a clear long-term commitment to developing as a qualified practitioner within child-focused therapeutic services. My career aim is to progress into a professional role where I can support children’s emotional wellbeing, development, and resilience through evidence-based and ethically grounded practice. I am currently completing a Certificate of Higher Education in Health and Social Care (Level 4, 2025- 2026), with planned progression to level 5 and 6, which provides the academic foundation necessary for future therapeutic training.

My professional background includes over ten years of experience working in high-pressure, people-centred environments within the security sector. While not a clinical role, this experience has developed highly relevant transferable skills. In my current position as a Clouse Protection Officer, I manage teams and regularly interact with individuals from diverse backgrounds, often in situations involving stress, conflict, or heightened emotions. This has required me to remain calm, observant, and responsive, using effective communication and de-escalation techniques to ensure safety and wellbeing. I have extensive experience in recognizing behavioural changes, assessing risk, and responding appropriately in unpredictable situations. These skills are directly relevant when working with children, who may express distress. My ability to bild rapport quickly, maintain professional boundaries, and communicate with empathy allows me to create a safe and supportive environment for others. In addition, my work has required strict adherence to confidentiality, safeguarding awareness, and ethical conduct. I understand the importance of protecting vulnerable individuals and maintaining trust, which are essential principles in any therapeutic role. I am also first aid trained and experienced in responding to emergencies, demonstrating my ability to act responsibly and effectively under pressure.

My academic studies in health and social care are strengthening my understanding of child development, safeguarding frameworks, and person-centred approaches. I am particularly interested in how early experiences influence emotional wellbeing and behaviour, and I am committed to continuing my professional development in this area through further training and supervised practice.

My key strengths include strong interpersonal skills, emotional resilience, reliability, and high level of self- discipline. I am adaptable, culturally aware, and able to work effectively both independently and as part of multidisciplinary team. I am also highly motivated to learn and develop, recognizing that becoming an effective children’s therapist requires ongoing education, supervision, and reflective practice.

I would bring to this role a strong work ethic, a genuine interest in supporting children and young people, and a solid foundation of transferable skills that align with therapeutic practice. While I am at an early stage in my clinical journey, I am committed to developing the knowledge, skills, and experience required to make a meaningful and professional contribution to children’s services.
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Strengths:
· Extensive experience in high-pressure environments (10+ years)
· Strong interpersonal and communication skills
· Crisis management and de-escalation
· Understanding of confidentiality and professional boundaries
· Current education in Health and Social Care (Level 4)

Weaknesses:
· No formal counselling/ psychotherapy qualification
· No supervised clinical or therapeutic practice hours
· No direct experience working specifically with children in a care or therapeutic setting
· Limited theoretical depth in child psychology (still in early-stage study)

Opportunities:
· Progression to level 5 and level 6 in health and social care
· Access to entry-level roles: mental health support worker, teaching assistant, child support worker
· Volunteering opportunities in schools, charities supporting children
· Pathway to accredited counselling qualifications (BACP, 2023)
· Growing demand for children’s mental health services (NHS Digital, 2023)

Threats:
· High competition for therapy roles with candidates already holding degrees and clinical hours
· Regulatory requirements (BACP, 2023) - without accreditation progression is blocked
· Time and financial cost of training 
· Risk of remaining in a non-clinical role too long, slowing transition
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Objective  
To obtain a voluntary or paid position that involves direct engagement with children within the next 6–9 months, thereby developing practical experience relevant to future therapeutic practice.

Planned Actions
· Apply for voluntary roles in schools, youth services, and children’s charities, alongside entry‑level paid positions such as teaching assistant or support worker.
· Complete Level 1–2 Safeguarding Training to strengthen professional readiness and enhance employability.
· Begin applications immediately to maximise the likelihood of securing a placement within the intended timeframe.

Monitoring Progress  
· Progress will be monitored through:
· Weekly tracking of the number of applications submitted.
· Recording interview outcomes and feedback received.
· Maintaining a reflective journal once a placement is secured, documenting observations, challenges, and learning experiences.

Evaluation  
Evaluation will be based on:
· Evidence of sustained engagement with children in a structured setting.
· Feedback from supervisors regarding communication, professionalism, and rapport‑building.
· The ability to draw upon real‑world examples in future applications or interviews, demonstrating applied understanding of child‑centred practice.
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Objective  
To build a strong theoretical foundation in child development, safeguarding, and therapeutic approaches over the next 12–18 months, supporting progression toward a future therapeutic role.

Planned Actions
· Successfully complete Level 4 Health and Social Care, followed by relevant Level 5 modules focusing on child development, mental health, and safeguarding.
· Undertake additional short, accredited courses such as Introduction to Counselling Skills or other child‑focused training.
· Engage in independent study to address emerging knowledge gaps and reinforce academic learning.

Monitoring Progress  
Progress will be monitored through:
· Reviewing assessment grades and tutor feedback.
· Tracking the completion of supplementary courses.
· Conducting regular self‑assessments to identify areas requiring further development.

Evaluation  
Evaluation will focus on:
· The ability to apply theoretical concepts to real‑life scenarios.
· Improved academic performance and increased confidence when discussing child development and behaviour.

Evidence of reflective learning, supported by Kolb’s Experiential Learning Cycle (1984), demonstrating movement between theory and practice.
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Objective  
To enrol in an accredited counselling course within the next 12 months, establishing a formal pathway toward a recognised therapeutic qualification.

Planned Actions
· Research BACP‑aligned counselling courses at Level 2 or Level 3.
· Enrol in an introductory counselling skills course within the next year.
· Identify potential progression routes toward diploma‑ or degree‑level counselling or therapy qualifications.
· Explore course requirements, study modes, and funding options to support informed decision‑making.
· 
Monitoring Progress  
Progress will be monitored by:
· Documenting courses researched, applications submitted, and enrolment confirmations.
· Reflecting on the development of core counselling skills such as empathy, active listening, and communication.

Evaluation  
Evaluation will be based on:
· Successful completion of introductory courses and positive tutor feedback.
· Demonstrated improvement in interpersonal and reflective skills.
· A clearly defined progression plan toward higher‑level counselling qualifications.





[bookmark: _Toc227491384]Critical Reflection on LCHS4009 Component 1 Presentation Using Gibbs’ Reflective Cycle

This reflection is based on my first presentation assessment and follows Graham Gibbs reflective cycle (1988), which includes description, feelings, evaluation, analysis, conclusion, and action plan.

Description
The presentation focused on critical thinking topics and was delivered in front of my class. I prepared slides and notes; however, I relied heavily on my notes during delivery. According to the lecture’s feedback, I demonstrated a good level of understanding of the topic, but my work would have been improved by including more references, explaining professional practices in greater depth, clarifying job roles and using real world examples.

Feelings
Before and during the presentation, I felt unprepared to speak confidently in front of the class. I experienced a lack of confidence, and my voice was shaking. I found it difficult to relax and become overly dependent on my notes, frequently checking them instead of maintaining engagement with the audience. This increased my anxiety and reduced my ability to communicate effectively. After the presentation, I felt disappointed because I knew I could have performed better if I had been more prepared and confident.

Evaluation
A positive aspect of my presentation was that I had a good understanding of the topic, which was also recognized in the lecture’s feedback. This indicates that my preparation in terms of content knowledge was adequate. However, several weaknesses affected the overall quality of my performance. Firstly, I did not include enough academic references, which reduced the credibility of my work. Secondly, I did not clearly explain professional roles or provide real-life examples, which limited the depth of my analysis. And finally, my delivery was weak due to low confidence and over-reliance on notes.



Analysis
The main issue in my presentation was the gap between my knowledge and my ability to communicate effectively. Research in education suggests that effective presentations require not only understanding but also the ability to engage an audience through clear structure, and confident delivery. My lack of confidence and preparation for speaking with audience contributed to poor communication.
The lecture’s feedback highlights key academic expectations. For example, including more references is essential in higher education to demonstrate engagement with literature and support arguments. My presentation lacked sufficient academic support, which weakened ats academic standard. Additionally, not explaining professional practices in depth suggests that my analysis remained narrative rather than critical.
Furthermore, not using real-world examples limited the practical application of my topic, which is important in health and social care education.

Conclusion
Overall, while I demonstrated a basic understanding of the topic, my presentation did not meet a higher academic standard due to weaknesses in delivery, structure, and academic support. My lack of confidence significantly affected my performance, and my preparation did not adequately focus on presentation skills. The feedback clearly shows that to improve; I need to strengthen both my academic approach and my communication skills.

 Action Plan
To improve future presentations, I will take several specific steps. Firstly, I will increase the use of academic references in my slides and ensure they are relevant and correctly formatted. Secondly, I will include real-world examples and explain professional roles more clearly to demonstrate deeper understanding.
To improve my confidence, I will practice presenting aloud multiple times before the assessment, ideally in front of others. I will also focus on reducing my reliance on notes by becoming more familiar with my content. Techniques such as breathing exercises and rehearsal will help manage anxiety.
Finaly, I will seek feedback from colleagues before presenting to identify areas for improvement early. By applying these strategies, I will improve booth my academic performance and confidence in future presentations.
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