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This work, in regards of my first ten weeks of studying at the University of Wales Trinity Saint David, aims to define what elaborated in class and my private time, going through my critical outcome to my own life samples, reflecting on my continuous process of learning. For every topic, I will be focusing on cross using my student skills into my ordinary life or the matter of going back to study after long time, achieve further steps from my current business sector, the hospitality industry where I do belong since the past fifteen years.
One of the key points in our modern lives is certainly learning new and various skills, as citizens or as an employee, which we tend to implement in our day-to-day activities.
But what is the scholar meaning of these “skills”? And how many shapes they might assume?
Considering the well-known “ability to do something that comes from training, experience, or practice” (Merriam-Webster, 2020) there are  various existing subgroups, in relation to the environment that we are suddenly willing to benefit from, associated to this fundamental word. 
Exploring “cognitive” abilities such problem solving, maths and learning, along with the “non-cognitive” ones as, for example, the “effective communication”, a proactive person and how amazingly reflects what known, they are both essential when approaching any business seeking for any vacancy in our days. (Grundke et al., 2017)
 Parallel with what just expressed, it is crucial acknowledging what might be the role of our today’s teaching, what are these light/heavy abilities and how they do impact in our work following this “skill’s table of key points”. 


	SOFT SKILLS
	HARD SKILLS
	ACADEMIC SKILLS
	EMPLOYABILITY

	· PERSONALITY
	· DATA MANAGEMENT
	· LEARNING STRATEGIES
	· CERTIFICATIONS

	· ATTITUDE
	· ACCOUNTING 
	· RESEARCH SKILLS
	· LICENSES

	· BEHAVIOUR
	· ANALYTICAL
	· TIME MANAGEMENT 
	· PROFESSIONAL COURSES

	· AWARENESS
	· TEAMWORK
	· PROBLEM SOLVING
	· COMMUNICATION 

	· EMOTIONAL INTELLIGENCE
	· PROBLEM SOLVING
	· ACCESS SOURCE OF INFOMRMATION
	· FOREIGN LANGUAGES




If either ability, from building your personality at work to become “good” at the other’s eyes, are factors contributing towards the way you are selected for most of today’s jobs.
Adhering on these elements, according to Nickson et al. (p. 463. 2001), we read about how employers do look for these skills within the applicants, especially those who are well-trained, ready to create what required by their job description or manual-handling present in the company or simply, who we might recognise by his/her body well-being and perhaps, their first good impression. Abilities present in multiple scenarios, some of them seeing a student with the passion for maths getting hired within his first company as accountant or some of the others where people with emotional intelligence become good managers in the hospitality sector. Before my own choice to come back at studying I was underestimating the fact that some of these skills were present already inside and around me, (soft skills), for example at work I always thought to be good towards my colleagues keeping the positive mind to pass knowledge rather than stress, until this brought me to the management position, after just few years, with plenty of satisfaction from the achievement just gained. According to Wats and Wats (p. 22, 2008; Mecks 2012), in an organisation, personal goals do depend on the ¾ from our ability to introduce “soft skills” and only the remaining ¼ are benefitting employability from their “hard skills” considering “employable” who is “definition This step I outlined, made me realise that I do own already the capability to organise task in time, work or study it does not matter,  now I do know that with my improved IT skills, out from this course, I will be a better communicator  while dealing with some work-related emails because I understood the efficiency of cross-use the subjects I have been following throughout the past semesters at the campus.
My collegial experience took me to this point of personal reflective analysis where I was able to classify as follows:
	Strengths
· Formal communicator
· Leader
· Strong Personality
· Positive attitude
	Weaknesses
· Tend the assume to message rather that listen fully
· Intuitive intelligence
· Heritage

	Opportunities
· Certificate learning
· Implement new tools at work
· Improved teamworking
· Step up in career
	Threats
· Receiving not adequate feedback since communication with recipient is not good
· Tasks still not done



I questioned myself critically to mark in evidence what tracts I retain being my solid basis, constantly giving me new scenarios where, considering my weak-links in relation to potential risks to avoid, I could actually learn a lesson and own new manners too.
 
What about our daily lives, what happens when we become conscious? Can we really pretend to read the same situation with different eyes now?
Certainly, in life after the certificate, I will have a “new starter pack” of skills as, Peter Morgan’s exercise on p21 (2017), my future will be presenting different scenarios where to perform as a renovated man. Some other times instead, I might have realised that to be a good leader, no matter how good my intentions would be, letting the guest finish to talking sitting at the bar where you work has fundamental importance while handling a complaint. “Oh, another Italian!” getting frustrated, unable to react. Suddenly reflecting that your accent in some cases might bring you these situations at the bar top, after willing to serve the next crowd drinks, through your emotional skills is the key to let it go and afford another day like nothing happened at work, without letting the emotions out. I mean, dear all, I am here in 2020, take me as far as you can with the brand-new Davide! With a smile on face at the monthly meeting with our general manager. I carved out much more positive feedbacks and overall attention on reading my figure-based reports in regards to the monthly past sales since my clear understanding of the issues and so my problem solving decreased the cost of sales percentage by 3% in just two months under my management. Giving me space to believe that there is a brighter future waiting for me at the end of this “scholar trip”, noting the multiple abilities I am growing and developing, valuing every step of these “Academic” skills.
Approaching my next study case, I found it excellent to interpret that the SWOT analysis previously examined is just one of different structures related on nurturing ourselves. In fact, relying on my own “Personal and Professional Development Plan” (appendix 1) I layered more solid bricks toward my skills portfolio. One of them is coming from the scholastic definition of “Creativity, a matter of three factors: an industrial proficiency, innovative ideas and impetus.” (Amabile, 1998) that turns my job more prolific as I am constantly evolving recipes in my drinks selling sophistications with higher value. Training new abilities, I am developing in every week’s course, I have given a sort of revised confidence structure where, improved connection, with different co-workers and in different environments, along with the capability of managing multiple employees, were the key steps to provide basic guidance to my staff on how to achieve what is best from their workplace. If anyone at work would have asked me three months ago “Hey Davide, we need those figures and comments regarding past month sales by 3pm” I was going to be certain of the outcome “We need to improve our margin, we did not really understood your comments” as per guaranteed. This newly version of me witnessed positively “opinions coming back from what shown by one topic” (Morgan, 2017) giving me the chance to demonstrate my maturated business awareness. Also, to be noted the benefits of a new manner of summarising ideas within my head and express them clearly and fluid in order to make the concept easy and receive feedbacks. The consolidated style of paraphrasing was essential  tool for my work goals, from a brilliant report writing with clear analysis to add a quotation in my weekly schedule email to the team inherent “skills in our everyday life”, I could see an exponential transformation. Same direction with the new ethic of “expressing concepts my style, borrowing the author’s meaning of the citation to enforce my thoughts” (Liedke, 2020) got in to shape in my mind finally The intrigue of this personal success is correlated to the role of some home exercises that, due to this pandemic, were reviewed by the lecturer via email (see appendix 2). Practising on these sample texts, guided by my lecturer. I was just at the beginning of growing new capabilities, ascending from giving up on a simple exercise to almost own this skill. Most of the times I tend to assume the sense of the message given without understand deeply the actual meaning, not reviewing what is asked. I retain myself evolved in a good way, managing my intuitive intelligence strengthen in the Academic trip, since now I feel that there is no barrier towards my interpersonal success, being a great multi-tasking character.  
Overall, I imported this new package of skills in relation to any work application, these abilities do not guarantee me to be hired as we analyse a scenario where I failed because of my poor grooming while approaching the final interview.
Who wants to welcome you to the family if you are wearing an un-ironed shirt or dirty trainers? Are there employers in 2020 willing to invest on me? 
Goals used to be distant are now clearer while performing towards them. The whole effort will be worth it only if we design a prior structure to follow. More conscious of our strengths, confident with my development I can see success as almost the end of this aimed progress, motivating me positively as almost remuneration is not most important thing back from it. Language obstacles are not frightening any more as I am owning an upgraded version of the old me, being able to maintain outstanding cross-cultural consciousness, where I am reflecting the huge diversity in such a big metropolis as London knows how to be. The interaction with other ethnicities is now seen as an extra help to comprehend what else I may learn between different people and their habits or simply adequate my social skills in relation of the others around me. Using the word of mouth, I have been able to make look appealable my studies between my friends as they now recognise me as a renovated human being with unlimited potential who is ready to unleash it appropriately in what can be the world of employment or in my private life. I am more cautious before sharing thoughts, in facts sometimes I tend to create, in relation of my workplace and the position I am covering, a temperament that is acting as I am the main actor ruling with vivacity this routine, trying where possible to put aside personal matters.
At the end of this read, I would like to unveil my aim behind this text, in relation of the evidence of my commitment signing into this course. There is no achievement that can be gained without a critical look of how we do interact with the others, no strong methods even with degrees might end up in the desired result. Dedication and hard work are prevailing in the XXI century, if we implement with that our soul, together with our knowledge, will be demonstrating the results of our boosted politeness matured easily to everybody, acknowledging perhaps the essence of our personal and professional pride. There is absolutely no shame in doing mistakes since, drawing our own lessons from them all, it will be just a matter of deep experience when we will finally succeed in life. And now this is clear and consolidated inside me. All these factors reported will remark our imminent path awaiting us with an improved civic and professional sense of enthusiasm in relation to our brightest expectations. Now I can model my prospects ahead in order to obtain the appropriate involvements in our living participating actively towards my goals.  












Appendix:
1. PDP
	
	TO BE DEVELOPED
	GOALS EXPECTED
	ACTIONS I WILL UNDERTAKE
	SUCCESS FACTORS
	METHODS USED
	DEADLINE

	
1
	Analytic Skills 
	Deal with over 200 emails in my work inbox 
	Followed a hint from higher position manager in relation to my plan skills
	I will be able to reply same day to those.
	Different inbox subfolders they helped me organise client in house/external 
	31/05/20
My probation period review

	2
	Verbal Skills
	Amplify my vocabulary
	Frequent studying habits
	Communicate in a new way
	Research, e-learning
	February 2021

	3
	Job Position
	Become Food and Beverage Manager
	Implement academic skills into work

	Promotion
	Enforcing cross-cultural information 
	31/05/21


	4
	Hobbies in relation to my new skills
	Basics of Do It Yourself (DYI)
	Theory Practise
	I will learn how to make a wooden cover for my tabletop
	Online tutorial how to work the wood/equipment to use
	September 2020

	5
	Report writing
	Obtain good feedback from general manager
	Follow my university lessons
	Weekly meetings with other head of departments, good time-management
	Paraphrasing and summering from valid sources, 
	February 2021

	6
	Communication with partner
	Live better life together
	Manage my emotions in order to avoid interpersonal conflicts
	We might get married
	Lower tone of voice, a better listening
	As soon as possible





2. Exercise in Paraphrasing

1. The key point talking about communication is definitely “language”. The diversity of it feels more as building up gaps between countries rather than helping them. 
The society threw precious time in the past thinking to achieve a world common speak. If every human being will ever be united in one sole expression, certainly social and commercial aspects towards different nations were more fare and consolidated. (Kispert 2004)
Please review as too similar to the original text. Consider word order, structure and clauses. You also need to review if your writing is grammatically correct.

2. J. Cousteau video recorded says: “Earth has various factors influencing its weather, two of which are for example the warm rays of light from the sun and the icy currents from the South Pole” about the article of Audubon  “Captain Cousteau” (May 1990):17 “People are playing a big role against the ecosystem, where before the equilibrium was coming from a natural exchange of hot currents from South America and the iced ones coming from the Antarctic. This remains similar to the text so please consider the word order, perhaps reorganise the structure then consider is it grammatically correct.

3. In 1920s it was not difficult to obtain alcohol from your known shops, ignoring what was the current legislation. It felt like criminal acts were overstepping the local authorities. When symphonic music died down, Jazz master’s, such as Bix Beiderbecke, Louis Armstrong, and Count Basie, become the only music-hope for the little ones. This Jazz-baby style was growing widely in the state in that time frame to be considered nowadays, along with their dress fashion culture, the trigger for change in America. From Kathleen Yancey, English 102 Supplemental Guide (1989): 25. Very similar in structure and have you included key elements of the original text eg. ‘The Flapper’

4. The 75% of yearly deadly injuries involves head traumas. Within these fatalities, the 50% have between 10-16 years. Research says the four-fifths of all of the accidents could be avoided if wearing the right protections before cycling. A bike helmet, in the event of an incident, covers most of the head collisions and majority of impacts in general. From "Bike Helmets: Unused Lifesavers," Consumer Reports (May 1990): 348. Please check grammar. You may also consider changing word order in terms of the evidence eg. According to..... or Consumer Reports.......

5. Too hard to find synonyms in this case sorry.
Remember it is not only synonyms. The key elements are to keep the meaning of the original text. Therefore, it is a case of reading and digesting the original text. Ensure the subject makes sense to you, distance yourself from the text then re-write in your own words. Check the meaning. Provide source of evidence. You can move word order/re structure as example SO long as the meaning remains the same. Have a go!
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