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AIM(S)

The module aims to provide students with a practical and first-hand experience of the industry.  This will develop their employability and key skills, notably team work, communication, guest service and task management whilst focusing upon self -management as well as enabling the student to reflect upon their learning and development. The module will be linked to UWTSD Skills passport in order to fully credit the student’s development of their employability skills.

Students through this module will be provided with a practical introduction to the business disciplines and management issues studied during level 4 and 5. The module will enable them to appreciate what constitutes good practice whilst evaluating issues and constraints within the business environment.  


LEARNING OUTCOMES

Upon the successful completion of this module, the student should be able to demonstrate the ability to:

1. Undertake efficiently an operational position within their chosen sector.

2. Critically appreciate the importance of employability skills.

3. Analyse management performance and business issues within the workplace environment and discuss issues regarding guest services, resource allocation, marketing, management styles, culture, health and safety and a range of organisational/industry problems.


INDICATIVE CONTENT

· Personal and Vocational Development: The experience will be linear and individually designed to focus on either specialist or generic areas of study according to the student’s level of experience, needs, interests, subject specialisms and chosen career pathway. Students are required to undertake a 12 week placement (360 hours).
· The assessment will focus the student’s attention on reflecting and discussing in depth their experience.

· Key skills – communication, team work, task management, personal skills.

· Operational tasks – guest service, industry skills, performance.

· Review – reflection, self-appraisal, reaction to feedback.
· Organisational Issues: Policies and procedures, organisational aims and objectives, mission statements, operations, financial constraints and budgeting, staffing, training, competition, quality issues, performance measures, management structures, working practices, marketing, health and safety, guest service.


LEARNING AND TEACHING STRATEGY

This module is designed as an individual student centred experience which will be based upon self-managed learning supported by a tutor assessment visit.  The student will therefore be responsible for managing their own learning and development according to the placement aims and objectives in order to successfully complete the placement and the tutor visit.

The student will undergo a viva from a tutor from the program.  The tutor will act as a facilitator to develop and apply the student’s learning via the student discussing working practices and industry issues.  The students will also reflect upon their performance, and their personal learning and development.

The tutor will undertake an appraisal with the employer and student to discuss the student’s performance within the workplace. The student will be given detailed feedback from this meeting in order to set goals and targets for the completion of the placement. 

As needed throughout the placement the student will receive on-going learning support from the placement tutor via e-mail or virtual learning links with the University.  This will be available as required by the student or organisation. It is however the student’s responsibility to seek support as required.  It must be noted that in certain situations students may not have internet or computer access on placement and may instead have to rely on their mobile phones to make contact if required.

It must be noted that, whilst students will receive on-going support and guidance in organising a placement, it is the student’s responsibility to secure an appropriate placement NOT the placement tutors.

The allocation of teaching to deliver the module is:

	Activity type
	Hours
	Percentage

	Scheduled learning
	
	

	Independent learning
	
	

	Placement learning
	360
	100%

	TOTAL
	360
	100%






ASSESSMENT

Evidence of Learning Outcomes will be in the form of a structured mix of practical placement, tutor assessment visit/viva and student reflection.

To achieve outcome 1 and 2 the students must successfully complete a 12 week/360 hour placement which will include a detailed tutor placement viva. It should be noted that the students will be assessed on either the 12 week placement, or on the 360 hour placement. 

If the student leave the placement early for any reason that is not approved in advance by the placement team this will be deemed to be treated as a resit placement for which even if the student has already passed the viva and appraisal unless there is serious mitigating circumstances agreed by Extenuating Circumstances Panel the placement will be deemed to be a resit and the student will gain a maximum grade pass (40%).

Outcome 2 and 3 will be specifically achieved via a tutor placement viva.

This will include an employer appraisal which will normally. The tutor will contact the student’s manager, supervisor or employer in order to discuss and evaluate in detail the student’s performance and development through which the student will receive detailed feedback and set ongoing targets for development.  If changes have occurred by the end of the placement an end of season report will be utilised to demonstrate the overall level of the student’s performance. 

A detailed viva interview will be arranged in order to achieve outcome 3. This will involve detailed discussions regarding the organisation’s management structures, policies and performance, industry and organisational issues and the application of academic theories within a practical framework. The viva will also be used to reflect upon the student’s work-based development and provide the student with feedback, support and guidance. 

Assessment Component 1 Employer Appraisal– 40%

To pass assessment component 1 the students must successfully complete a 12 week/360 hour placement which will include an employer appraisal. It should be noted that the students will be assessed on the12 week, 360 hour placement.

The assessment will include an employer appraisal. The tutor will contact the student’s manager, supervisor or employer in order to discuss and evaluate in detail the student’s performance and development.  

If changes have occurred by the end of the placement an end of season report will be utilised to demonstrate the overall level of the student’s performance and this will be used to decide the overall employer appraisal grade. Employer Appraisal (40%)



Assessment Component 2 – Viva 60%

The viva assessment will be arranged in order to discuss and critically analyse management issues. 

The viva will involve detailed discussions regarding the organisation’s management structures, policies and performance, industry issues and the application of academic theories within a practical framework. The viva will also be used to reflect upon the student’s work-based development and provide the student with feedback, support and guidance. 

In addition the student will also be required to complete an e-learning based development record, which may be submitted via pebblepad and/ or a short DVD record of their placement experience. 

Assessment Summary

	Activity type
	Percentage

	Written
	

	Coursework
	

	Practical
	100%

	TOTAL
	100%
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