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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	
Consider and reflect on the impact of organisational justice on yourself as a member of the police service. (Code of Ethics)

Consider the steps that your organisation is taking to raise ethical standards. 


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

As I come to the end of year two of my policing degree, I have reflected on the impact of organisational justice on myself and the steps that the police organisation is taking to raise ethical standards. Organisational justice refers to an employee’s perception of their organisation’s behaviours, decisions and actions and how these influence the employee’s own attitudes and behaviours at work (HR Zone, 2022). I have found that I have given precedence to my core values and have focused on promoting the right culture within the organisation. 
As policing becomes more challenging and diverse, I have found that I must make a proactive approach to how I serve the public and implement change. Since joining the police organisation, I have seen various examples of police officer and police staff behaviour and how they apply themselves to the Code of Ethics. The Code of Ethics was produced by the College of Policing in 2014 in its role as the professional body for policing (College of Policing, 2022). It establishes and defines the exemplary standards of conduct for all police officers. I have adapted many values whilst being a police officer such as Honesty and Integrity, Challenging and reporting improper conduct and especially equality and diversity. These are the standards of professional policing by the police organisation amongst more.
Honesty and Integrity have played a significant role in how I apply myself on duty. Examples of meeting this standard are to remain truthful and sincere, challenge other officer’s integrity and to use my position appropriately. The key messages are that the police must not be complacent and that to secure and keep the trust of the public, integrity is a must. This has made me more assertive on how I deliver my role and to encourage other officers and staff to do the same. I have also gained confidence to challenge improper behaviour that does not meet these standards. Challenging improper behaviour according to the College of Policing, officers must never ignore unethical or unprofessional behaviour by a policing colleague, irrespective of the person’s rank, grade or role (College of Policing, 2014). This can be challenging when faced with position of power. Some employees of the police organisation might find it difficult to report as they feel they will be judged by other members of staff or no other persons will believe them. Over the last three years, the number of people facing disciplinary proceedings as a result of IOPC independent investigations into alleged abuse of position for a sexual purpose (APSP) has risen sharply (IOPC, 2021). In its aim to tackle this issue the police organisation are educating and making employees aware that this behaviour will not be tolerated. 

As female police officer I feel that equality and diversity imprints on me the most. More than half of the promised 20,000 additional police officers have now been recruited, the Home Office announced today (Wednesday 27 October), with an increasing number of women signing up to join forces across England and Wales (Gov.uk, 2021). This is a positive step into policing as arguably people could identify policing as a “male dominated role”. In 1975, the passing of the Sex Discrimination Act meant that the separate Women’s Police Department was fully integrated into the Metropolitan Police (Gov.uk, n.d.). This has raised ethical standards throughout the years as it shows a more positive diverse work force. South Wales Police have illustrated Women’s History Month and they stated ‘this is a time for us to celebrate the exceptional contributions of women within our organisation, both today and throughout history’ (South Wales Police, 2022). This makes me proud to serve under a work force that is proactively and celebrating changing the female role in policing.  
Also, the police organisation has taken a rise to equality and diversity. This is a greatly important issue within the police force and within my role. Within my service this has had an impact on me to treat everyone fairly and with respect. I have implemented this by eliminating unlawful discrimination, harassment and victimisation in my role (College of Policing, 2022). For example, noting and recording racial slurs against fellow police officers and members of the public and ensuring appropriate responses to these. Despite an increased awareness of equality and diversity within the police force, in 2021 only 7.6% of police officers in England in Wales were from ethnic minority backgrounds (Statista, 2021). This is an issue that can lead to misunderstandings between ethnic groups and potential alienation (National Institute of Justice, 2003). Therefore, the encouragement of diversity within the police force is essential to organisational justice. 
Within South Wales Police there is a clear commitment to upholding equality and diversity and to ensure organisational justice. This is upheld by their online commitment to the Code of Ethics and their establishment of a Joint Independent Ethics Committee which will ‘provide advice, support and assistance concerning ethical challenges arising from operational, administrative or organisational matters’ facing South Wales Police (South Wales Police, 2022). This is a clear step to raise ethical standards within the organisation. This was made clear to myself during the training the Professional Standards Department visited the training sessions to talk to recruits about the expectations of police officers, gave us further detail about the Code of Ethics and Professional Standards as regulated the Police (Conduct) Regulations 2012 (for police officers) and the Police Staff Council Joint Circular 54 (for police staff) (College of Policing, 2014).  
To conclude, organisational justice has had a large impact on myself as a member of the police service from ensuring that I adhere to the Code of Ethics whilst also being aware of my own rights and responsibilities within South Wales Police. It is a large part of ensuring officer wellbeing as knowing that the organisation is working to assert positive behaviours, decisions and actions makes the organisation a better place to work in. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Evidence based policing, Research Methods and Skills, Decision-making and Discretion 

You must choose a policing incident involving a partnership approach which you played a significant role with an offender/service user/victim and reflect on what happened. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

What options did you consider when adopting a multi-agency approach? 

How did you decide on the most appropriate option to mitigate or resolve the problem and how did you evaluate the available evidence?

Justify your intervention and highlight potential consequences.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This incident relates to a mental health call where Section 136 of the Mental Health Act was used in order to protect them from suffering physical harm. Section 136 gives the police the power to remove a person from a public place, when they appear to be suffering from a mental disorder, to a place of safety (Lancashire and South Cumbria NHS Foundation Trust, 2022). 
Whilst being on mobile patrol I had received a call from the control room in relation to male who was suffering a mental health episode and was attempting suicide by jumping of a bridge into the docks. 
As I have made my way by a marked police vehicle as a immediate response, the male had been identified as an Asian male who was stating he wanted to end his life as his family had found out about his sexuality. As i have made my towards the bridge I have turned of the sirens as I felt a silent approach would be best and not to startle the male. I could see the male was clearly in distress and that by me approaching him could escalate the situation. This was a high risk situation and I felt needed the use of other agencies to accommodate me. I considered that due to the male’s position and that he was not engaging with police that I would have to involve other agencies to assist. I have used my police issue radio and transmitted for an ambulance and coast guard to make their way. Whilst still attempting to engage with the male I have also considered the use of a negotiator to assist with engaging with the male. Police negotiators are officers who have undergone specialist training in order to be able to diffuse potentially dangerous situations (Leicestershire Police, 2020). As the ambulance and coast guard was on scene the male started to engage with myself slightly but I faced the challenge of the male only understood limited English. I started to use clear and concise words to make sure he understood what I was saying. As the negotiator arrived on scene, I worked with them by passing as much information I could to assist them and informing them of what lead to the male feeling distressed. The male had requested that if his brother was to come on scene that he would consider stepping down from the bridge. Due to the information originally passed that the male’s family were a part that played to the males distress I was cautious on how I delivered the information. The male’s brother had refused to attend scene as he had stated that his brother was not a member of the family any longer and was not willing to assist. This made it difficult as it was the one request male made in order to engage with officers. 
After two hours working with the negotiator and building a repour with the male, we started reassuring him that police could provide support in conjunction with other agencies such as mental health support groups. As the male started to get down from the railings and walk towards me, he became close enough for me to safely hold his arm to ensure he did not go back. The male was still showing concerning behaviour that suggested he was still actively looking to take his own life. After considering my powers and policies I have decided to use Section 136 of the Mental Health to remove the male from a public place. The male was escorted by police to hospital where he had undergone a mental health assessment. 

During this incident I was faced with a number of challenges such as, the prevention of the male’s life ending, language and cultural issues. The male was from a Muslim background and had identified himself to his family as homosexual. Due to their religion the male’s family had a negative reaction and had threatened to disown him from the family. This had made the male feel distressed and suicidal. Generally speaking, Islam does not tolerate homosexuality, because there are teachings in the Qur'an which argue that it is unnatural and against the will of Allah (BBC Bitesize, 2022). This caused cultural issues as there was no immediate solution to the family accepting his sexuality whilst the male was on the bridge threatening suicide. Another issues was the males limited English, this had caused difficultly when trying to communicate with him is such a high risk situation. I considered the use of another agency, Language Line. Language Line Solutions has over forty years’ experience of providing high quality, secure language support services to the Criminal Justice sector (Language Line Solutions, 2022). Due to the male understanding what the negotiator and myself were saying I decided that the presence of another person might distract the male in engaging with officers. 

The use of other multi-agencies was apparent during this incident. Due to the nature of this incident and using a dynamic risk assessment, there was multiple risks that as police officers I could not assist with. As the male was above water, the use of a coast guard was essential as if the male was to jump they would be able to provide the appropriate actions safely and promptly. Coastguards provide a 24-hour maritime search and rescue service around the UK coast, and international search and rescue through HM Coastguard (Gov.uk,2022). Coastguards are also looking to take a proactive approach with suicides as in The Shetland Islands, Scotland, they have reached out to the NHS for mental health and suicide prevention training. Coastal operations area commander Dave Sweeney contacted NHS Shetland to ask about suitable courses after his teams handled several incidents involving self-harm this summer (Shetland News, 2022). 
The use of ambulance was also necessary because as police officers we are not medical professionals and are only trained in basic first aid. If the male was to become seriously injured, they would be able to administer first aid fast and effectively. They also carry and a considerable amount of sufficient equipment that could assist the injured. I considered these agencies as I felt they were the most suitable to the situation and would be most effective for the outcomes that could have happened.  

I considered several options during this incident, such as including the use of partner agencies and my use of powers. As the male’s life was at risk my I decided that the most appropriate and safest action was use of a police negotiator. Police negotiators are trained to deal with all types of diverse incidents. The types of incidents they are called to are incredibly diverse. From rooftop stand-offs, criminal barricades lasting hours and hours, people intent on suicide, threatening to jump from heights or barricading themselves inside properties intending to take their own lives (Leicestershire Police, 2020). This was partly resolved the male eventually gained compliance after two hours of negotiation. Faced with the evidence of the male’s behaviour after he had come away from the railings it suggested to me that he was still a risk to himself and to be having to what seemed to be a mental health episode. I considered Using a dynamic risk assessment to the male needed to have immediate care and  control so I considered my powers and polices and decided to use my power to detain the male under the Mental Health Act 1983 (MHA 1983). This proved to be the most appropriate action as I conferred with ambulance crew the decision was that the male needed to undergo a mental health assessment. 
 
In conclusion my intervention to this incident was absolutely necessary as my number one responsibility as a police constable is to preserve life. I had a duty of care towards this male and the public and my actions were justified and proportionate. The potential consequences of this incident was that the male had jumped off the bridge resulting in serious injury or fatality. With the use of other partnership agencies this incident in reflection was controlled and had risk prevention for most outcomes possible. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk 

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Evaluate what works in relation to tackling repeat victimisation and repeat offending. 


1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


This incident relates to an incident relating to Anti Social Behaviour, anti social behaviour is defined under the Anti-Social Behaviour, Crime and Policing Act 2014 as conduct that has caused, or is likely to cause, harassment, alarm or distress to any person. 

During my tour of duty, I had been tasked and incident from my supervisor involving Criminal Damage. Criminal damage occurs when someone unlawfully, and intentionally or recklessly, damages or destroys property belonging to another person (In Brief,n.d.). I had attended the address to speak to an elderly female who was in her late eighties and had stated that she had her fence kicked down and vandalised for youths. On my attendance I noticed that the female lived next to a derelict school that was under auction. Conducting checks on the police database I could see that there had been a number of incidents in the location of the school for anti-social behaviour, where youths had been attending and vandalising the school and its surroundings. When asking the female for more detail she had stated that she had been experiencing youth annoyance for approximately two months and that they were damaging her fence by throwing rubble at it causing it to fall and cause permanent damage. The female furthered that she had challenged the youths herself but it had seemed to progress the problem further. The youths had started to target the female’s property more and more and due to the females age and mobility she had become distressed and scared in her own home. The youths were targeting her and the property after school hours and would keep on damaging the fence and throwing rubbish into her property. 
Whilst at her address the female’s son was present and who visited her once a week due to living approximately two hours away. Her son had said that he had seen a change in his mother physically and mentally. The female’s weight had reduced due to her not eating and she was a lot less social that usual. The female had said that she did not want to leave the house due to intimidation from the youths. This had caused the female harassment, alarm and distress and had a clear visual impact on her wellbeing. She had only told her son what had happened recently which was when it was reported to police. The females next door neighbour had sufficient CCTV footage which was clear and visible to identify the subjects. With clear visibility of the subjects, I was able to identify and name them due to conferring with the local school’s liaison officer who had stated that they were pupils of the local school. This enabled me to identify the offenders and deal with them accordingly. Later, that week I had attended the school where I had identified two of the pupils who were the main subjects and had caused the damage to the fence. When asking the female on what action she would like to proceed with I had offered the Restorative Justice route. Restorative justice brings together people harmed by crime or conflict with those responsible for the harm, to find a positive way forward, Restorative justice gives victims the chance to tell offenders the real impact of their crime, get answers to their questions and get an apology (Gov.uk, 2015). I felt that due to the youths age and circumstances this was the most appropriate action. This could impact on the subjects to see how the female had been affected by there actions. The two subjects in company with the school and parents had agreed to this course of action and paid for the damage caused. 

In relation to safeguarding the female I started by submitting a Public Protection Notice. Public Protection Notice (PPN) is an information sharing document which allows officers to record safeguarding concerns when identified (South Wales Police, 2021). With the female’s consent this allowed partner agencies to get involved and refer her to the correct agencies for any support she needed. As the female was also a victim of crime due to the criminal damage I had also referred the female to victim focus.  Founded in 2017 by Dr Jessica Taylor, Victim Focus is now an established and growing team of passionate professionals who work together to challenge, change and influence the world to treat victims of trauma, abuse and violence with respect (Victim Focus, 2022). I had given the female crime prevention advice also and made the neighbourhood policing team aware. The neighbourhood policing team is an approach that seeks to increase contact between the police and local communities. Evidence of the impact of the National Reassurance Policing Programme on public confidence, victimisation and anti-social behaviour (Turley, Ranns, Callanan and Blackwell, 2010). This would be beneficial as Neighbourhood policing team would be able to focus more on the area that was being targeted and provide high visibility patrols and reassurance to those being affected. 

Identifying the key issues of this incident, it was clear that the group of four youths were causing alarm, harassment and distress to the female who was a vulnerable person. A person is also considered vulnerable if they are unable to look after themselves, protect themselves from harm or exploitation or are unable to report abuse (Care Check, 2021). The female was vulnerable due to her age, mobility and living on her own. Due to the female’s vulnerability and intimidation this prevented her from reporting this issue to police. Vulnerable people often don’t report crimes to police as they are in fear the situation might get worse, believing the crime is trivial and not knowing how to report crimes to police. To evaluate appropriateness of different approaches by police and professionals in supporting a vulnerable person, one must first identify a vulnerable person and see what the best way would be to prevent them from harm. 

Evaluating what is the most proactive approach to tackle antisocial behaviour is to start with the cause of repeat offending, this is defined as a person who has committed a crime more than once (Merriam Webster Dictionary, 2022). Repeat offending can occur due to drug and alcohol issues, bad influences and poverty and homelessness. To tackling repeat offending in relation to anti-social behaviour police can use a target hardening approach. Based on rational choice theory and Cohen and Felson’s ‘Routine Activities’ theory which state that much crime is opportunistic, and if you reduce the opportunities to commit crime, you reduce the crime rate (Revise Sociology, 2022). In prevention of anti-social behaviour, the S.A.R.A model is a proactive way for problem solving in tacking repeat offending. By scanning, analysing, response and assessment you can customising solutions to individual situations, and, most crucially, assessing the efficacy of those solutions. The S.A.R.A. Model of crime prevention is a part of what was coined as “Problem-Oriented Policing” by Herman Goldstein in 1979 (Criminal Justice Know How, 2020). Furthermore to tackle repeat victimisation, A repeat victim is a person who, within twelve months, becomes the victim of personal ASB, personal crime and/or personal non-crime on more than one occasion (Dorset Police, 2003). To evaluate what works to prevent victimisation in this case, the definition of is victimisation is needed. Victimisation is defined under the Equality Act 2010 as ‘Treating someone badly because they have done a ‘protected act’ or can include discrimination towards them (Equality and Human Rights Commission, 2019). In this case what prevented victimisation was tackling the issue head on, solving the problem of the offenders, safeguarding the victim and ensuring the correct partner agencies were involved from the outset. By putting these in place this worked to ensure the issue was tackled. 
To conclude reflecting upon this incident I played a significant role with a victim of crime of anti-social behaviour and ensured that different approaches were taken into consideration whilst tackling the, in this case, repeat victimisation that occurred towards the victim. I believe this was dealt with appropriately to ensure the issue was dealt with within the relevant context. 

Word Count: 1338

Task 4
Relevant areas of the National Policing Curriculum: 
Conducting investigations and information and intelligence.

You must choose a policing incident which is of serious and complex nature in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how you have gathered, analysed and evaluated relevant information or intelligence from a range of sources as appropriate to the policing incident. Additionally, identify how you have developed the information and intelligence for the purpose of informing the tasking and co-ordination process. 

Focus on how you have made use of the additional sources of intelligence obtained through this complex investigation and explain how you have applied learning from previous serious and complex investigations.

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1750 words (+/- 10%: include your actual word count at the end of each section)
 



ANSWER:


This incident relates to an allegation of Rape. The definition of rape is when a person (A) commits an offence if he intentionally penetrates the vagina, anus or mouth of another person (B) with his penis, B does not consent to the penetration, and A does not reasonably believe that B consents (Gov.uk, 2003). 
During my service I have furthered my training in Sexual Offences by becoming a Sexual Offences Liaison Officer. The Sexual Offences Liaison Officer (SOLO) is responsible for acting as a first responder to allegations of a sexual offence, to gather evidence and information from the victim in a manner that contributes to the investigation, preserves its integrity, and secures their confidence and trust (College of Policing, 2022). During my tour of duty, I had received information that there was an eighteen-year-old female who had been out celebrating her eighteenth birthday and had alleged that she had been raped by a male. The type of rape that had been disclosed was penetration of the vagina; to which I made sure I had the relevant kits and documents. I had taken an early evidence kit with me to obtain swabs with the victim’s consent. This kit obtains forensic evidence before you go for a forensic medical examination. This lets us gather evidence that might otherwise be lost, like a urine sample if you need to go to the toilet, or a mouth swab if you want to eat or drink (Leicestershire Police, 2022). I made my way to the victim’s address, this was not where the incident had happened. On my arrival I could see that the victim was extremely upset. The victim was in company with her mother and sister who were comforting her. I made sure the victim was comfortable, before asking the victim any questions and I also made sure my body worn video was off as this was a sensitive matter. As the female started to tell me first disclosure I started to write down the information in an initial investigation booklet. This documentation is what SOLO officers use to collate information and intelligence to assist with the ongoing investigation; It I also the first disclosure document from the victim. The female disclosed that she had been on a night out with friends celebrating where she had met a male in the local bar. The male was not local and she did not know his name, the female had consented to going back to his hotel room where they were she said they were just talking. The female furthered that the male forced himself on her and had penetrated his penis inside her. I gathered as much detail of the incident as possible in order to identify the scene and offender. I had later obtained forensics swabs using the early evidence kit with her consent. The female was bleeding from the vaginal area which said was sustained from the penetration. I had seized the females clothing that she was wearing at the time of the incident including underwear. This was so that any body fluids, fibres or DNA can be examined and matched with the suspects.  
After I had gathered all the relevant information and swabs had been obtained, I had informed my supervisor of the incident and also informed the Crime Investigation Department (CID). The Crime Investigation Department is the department that investigates crimes of a more serious nature, which may require specialist skills to ensure more complex or serious crimes are investigated fully (Police Information.co.uk, 2022). I had also made the Rape and Serious Sexual Offences team aware who would be assisting with taking a statement from the victim. 
I later informed the victim that to get the best examination for the forensics window she would need to be examined by a Force Medical Examiner. A Force Medical Examiner or Forensic Medical Examiner (FME) is any doctor used by the police in the United Kingdom who may specialise in surgery, gynaecology, paediatrics, or general medicine (Foresight, 2022). There are usually multiple doctors utilised by a police force, and the FME is the one who happens to be on call. I furthered that she would be examined at the local sexual assault referral centre (SARC). These centres are specialist medical and forensic services for anyone who has been raped or sexually assaulted. They are designed to be comfortable and multi-functional, providing private space for interviews and forensic examinations, and some may also offer sexual health and counselling services (The Survivors Trust, n.d.). I explained that the FME would meet us there to give her a full examination, I reassured her that I would also be attending so that I could assist the FME and so she would feel safe. The female consented to attend later that day. 
I had liaised with my supervisor on the location of the incident and it was confirmed that it was a local hotel in the city centre. I also had a full description of the male and what time the female had met him and what time they had attended the hotel. This was now the golden hour opportunity to gather the best evidence possible. The golden hour is the term used for the period immediately after an offence has been committed, when material is readily available in high volumes to the police (College of Policing, 2021). Due to my initial contact with the victim, I could not conduct arrest enquiries or attend the scene of the incident. This was due to cross contamination which would have disrupted the forensic evidence and could tamper with exhibits. A cross-contamination occurs when physical evidence is transferred from one source to another (Leicestershire Villages, 2021). Due to this, my role was vital to pass information and intelligence of what I had been told by the victim. 

I had orchestrated the actions outstanding to other officers assisting with inquiries. The actions outstanding was the CCTV footage from the bar that the victim and male had first met, providing officers with accurate times and descriptions of what both parties were wearing at the time. A CCTV trawl was conducted where officers had located the hotel and room number. The suspect was located in the hotel room matching the description from the CCTV footage. The male was arrested and taken to custody where his detention was authorised. Whilst in custody the suspect had swabs and nail cuttings obtained to assist with the investigation. This allows the investigation to be impartial and could disprove or prove the offence.
Now that the suspect was in custody, location was confirmed and the hotel had been identified a crime scene had been called for relevant enquiries to be gathered. I had contacted the Scenes of Crime Officers (SOCO) to be made aware and for them to assist with collating evidence. A Scenes of Crime Officer is a UK forensic investigator who investigates and collates evidence in police crime scenes. This evidence is collected, sorted and stored to help with crime investigations in real time (Safe Secure Homes, 2022). All immediate enquiries had been completed at this time and was awaiting forensic results.

The victim gave her statement over video link the following day. Due to the nature of the incident and the female feeling vulnerable and intimidated, she gave her account over video recording. Video recording is mostly used if you are under the age of 17 or are the victim in a sensitive case, for example a sex crime (NI Direct Government Services, n.d.). The female had been to the SDARC and had spoken with a crisis worker who she had requested to be in the interview. The crisis worker will not be able to say anything or speak for you during the interview but many clients find it comforting and reassuring to have them there as a support (New Pathways, 2022). 
The suspect was later interviewed by the Rape and Serious Sexual Offences team. He gave a full account of his version of events where he had stated that is was fully consensual. The male was released under investigation. 
This Incident was my third time attending as a Sexual Offences Liaison Officer. Dealing with incident that involve Sexual Offences are most often serious and complex. I had learnt from previous incidents of this type that the first responder is significant role and is the most important in obtaining evidence and first disclosure. Disclosure is a vital part of every investigation and the preparation of every case for prosecution and trial. Public confidence in the system of disclosure needs to be rebuilt and this continues to be a priority for all three of our organisations, both individually and working together (CPS, 2017). Using additional sources such as further response units such as CID, RASSO and Scenes of Crime was highly important to conduct a fair and impartial investigation. When there is an allegation of Rape and a counter allegation is made you could arguably say it is one word against the other. This is why collating as much evidence and to allow prompt and effective investigation is important. 
Throughout this incident I have aligned my self with the Code of Ethics which sets and defines the exemplary standards of behaviour for everyone who works in policing (College of Policing, 2014). I also felt that maintaining my policing principals throughout this investigation was important. The principles that were most in line with this investigation were Objectivity, Honesty and Fairness. Making sure that I remained impartial throughout the investigation was important to allow fair trial. This is important as the convictions for rape suspects in England and Wales still remain low, in a recent survey this year a 4.6% increase in the volume of suspects being charged for rape, from 526 to 550 (Rape Crisis England and Wales, n.d.). Making sure that I am carrying out my duties diligently and exercising my responsibilities, I can make sure I treat every incident and investigation with equality and diversity.  
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Task 5
Relevant areas of the National Policing Curriculum: 
Digital Policing, Vulnerability and Risk 

You must choose an incident involving digital technologies and reflect on how you provided an appropriate initial police response. 

	
Explain the immediate actions that you took to reduce the risk of harm caused by the incident. Detail who may be more vulnerable in this type of incident. 

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This incident relates to Domestic Stalking and Harassment that involved the use of numerous mobile phone sim cards to commit this offence. Stalking and harassment is when someone repeatedly behaves in a way that makes you feel scared, distressed or threatened (Police.uk, 2022). 
During my tour of duty, I had received information over my police issued radio that there was an ongoing disturbance at an address where an ex-partner had turned up to the address of the reporting person. As I attended the address I spoke to a female that had stated that her ex-partner had just turned up to her address with flowers and presents. The female had stated that this was unwanted attention and that she told him that she did not want any contact from him. The female furthered that she had ended the relationship approximately three months ago and since then had been receiving numerous phone calls and text messages from her ex-partner. The male had also been turning up at her address unannounced and also contacting family members to ask where the female was. The male had left the location prior to my arrival, I had conducted an area search around the facility but could not site the male at that time.
I had entered back into the female’s address and had asked further information in relation to the text messages and phone calls she had been receiving from the male. The female had stated that she had been receiving over twenty missed calls a day from various numbers and had also received text messages asking for her to call back the number it was sent. The female had said when she had answered the phone to the unknown numbers her it was her ex-partner asking her to take him back. There was approximately eighteen different numbers on the females phone that the male had been using. The female had stated that around a week ago she had been at her friends address where her ex-partner had turned up unannounced, this was strange as she stated that he did not know this friend or her address and would have only known by following her. The female had multiple messages and calls logged on her phone which was a source of evidence. I asked the female if she would be willing to provide her phone so we could download the relevant evidence of calls and messages. I informed her that the relevant footage would be downloaded by our Digital Media Investigation department. The Digital Media Investigator supports major crime, incidents, operations or any investigation that requires specialist digital investigative assistance (College of Policing, 2022). The female was happy to participate in assisting police with providing her phone with consent. After taking a statement of complaint from the female I had then conducted arrest enquiries. 
Later on that day, the male was arrested at his place of work, upon his arrest I had asked for a male officer to search his persons utilising our power to search under Section 32 of the Police and Criminal Evidence Act 1984; This allows a constable to search an arrested person, in any case where the person to be searched has been arrested at a place other than a police station, if the constable has reasonable grounds for believing that the arrested person may present a danger to himself or others (Gov.uk, 1984). Whilst conducting a search on the person the officer searching had located two mobile phones that were seized as they were evidence that could have related to the offence. After the male’s detention was authorised I requested from an inspector that a Section 18 search on the defendant’s address be conducted. Section 18 Police and Criminal Evidence Act 1984 is where a constable may enter and search any premises occupied or controlled by a person who is under arrest for an indictable offence, if he has reasonable grounds for suspecting that there is on the premises evidence, other than items subject to legal privilege, that relates to that offence; or some other indictable offence which is connected with or similar to that offence (Gov.uk, 1984). 
Whilst searching the male’s residence I had located six other mobile devices and twenty sim cards that had relevant numbers that the victim was receiving messages and phone calls from. These were seized and taken back to the station. I had also tasked the Digital Media Investigating department to assist with downloading of the male’s phones. 
During the investigation of the downloads of the male’s phones it had proven that the male was using multiple sim cards and mobile devices to phone the female and sending harassing text messages that were of concern. This was later put onto a phone report and put onto a case file for the crown prosecution service to advise. The Crown Prosecution Service (CPS) prosecutes criminal cases that have been investigated by the police and other investigative organisations in England and Wales (CPS, 2022). The male was later interviewed where he gave no explanation for his actions or the numerous amounts of sim cards found at his address and answered ‘no comment’. The male was bailed with bail restrictions to not contact the female directly or indirectly and was released waiting for CPS advice. 
On reflection on how I provided an appropriate initial police response to this incident, I felt my main focus was to safeguard the victim which was achieved. I did this by providing a rapid response to her address as the male was at the address when reported. After obtaining a statement of complaint I also submitted a Public Protection Notice to the Domestic Abuse Unit. The forms have two main purposes. One is for officers to make referrals to partner agencies when they have concerns about vulnerable people (Dorset Police, 2019). Due to the nature of the incident and that it was causing the female to feel distressed and scared in her own home, the male was a made a priority suspect which meant that officers were actively looking for the male. These actions I had taken were to reduce the risk and harm that was posed to the female. The female was a victim of domestic abuse and had previous abuse with this male. This had made her vulnerable due her feeling scared and frightened. The female also had limited support from home and was apprehensive using services like Woman’s Aid.  
I had gathered all relevant information and intelligence that was needed to deal with the incident effectively. I did this by making sure I knew what offences had been committed by asking the relevant questions. I had also secured evidence from the phones that would be a key part in the investigation. This was important as it provides an impartial approach. Police forces must take a consistent approach when examining data from mobile phones and other digital devices to balance the rights of individuals with the need to carry out thorough independent investigations (College of Policing, 2021). The male was a priority suspect as there were immediate safeguarding concerns due to the female being vulnerable as she lived alone and he knew where she lived. The male was located quicky and also golden hour principals were used to collate relevant evidence. The golden hour principle will assist investigators to maximise the quantity of relevant material gathered (College of Policing, 2021). Even though the male had consistently contacted the female over a course of time it was still important that evidence of the sim cards at the address were seized and no evidence was lost. These actions I had taken were appropriate and proportionate.
In conclusion the offence of stalking and harassment was caused by the use of digital media devices.In a general consensus of crimes caused by digital media devices, the people that are most vulnerable of crimes caused by this are the elderly, children and people that have additional learning needs. The most common crimes that are caused are Fraud and Child Abuse. Cyber fraud is the crime committed via a computer with the intent to corrupt another individual’s personal and financial information stored online (Delta Net International, 2022). The elderly pose a risk of being targeting most by this as they are less knowledgeable in the use of technology. Children are also exposed to crimes committed online such as sexual abuse, grooming and emotional abuse. Perpetrators may use online platforms to build a trusting relationship with the child in order to abuse them (NSPCC Learning, 2022). 
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Task 6 
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP). 
  
 
 
By signing the section below you are acknowledging your continuing progress on O.C.P.  

This is recognised by the university as work that is fully supporting this module BMPP 5003D; Policing in the workplace 2and in signing it will be equivalent to 1000 words towards the 8000 words equivalent total. 
 
 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP). 
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations.  
 
Signed: Catlin Elizabeth Powell 
 
Date: 06/06/2022
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