Reflective Practise: Social Services/Learning and Development

For this assignment, I choose to undertake a placement that was thirty hours total in length at a Welsh Rural County Council in their Learning and Development Services and Social Services departments (Welsh Rural County Council[footnoteRef:1], 2023b, np). I decided to undertake this placement so that I could learn how Social Services use reflective practise to make their work more efficient, as well as how social services in the Welsh Rural County Council area operate (Welsh Rural County Council, 2023b, np). Additionally, I wanted to undertake this placement so that I could gain an experience that will help me in the future to gain my career goals (Cottrell, 2019, p. 210). During this placement, I expected to gain further knowledge of reflective practice and how it is implemented (Thompson & Thompson, 2023, p. 20). Furthermore, I wanted to gain an experience of how social services is run in the Welsh Rural County Council area and how reflective practice has improved the lives of people who use the service as well as the people who work in the service (Thompson & Thompson, 2023, p. 22; Welsh Rural County Council, 2023b, np). This knowledge will be used to write this assignment which is focused on how reflective practice has played a role in improving social services in the Welsh Rural County Council area (Welsh Rural County Council, 2023b, np; Bolton, 2014, p. 2). The model of reflection that will be used for this assignment is Gibb’s Reflective Cycle and I will apply this model to two different scenarios that happened on my placement(Gibbs, 1998, p. 47). [1:  Welsh Rural County Council has been anonymised for this submission (Oliver, 2010, p. 9)] 


For the first scenario, I was based at a Flying Start Centre in the Welsh Rural County Council area, where I was shadowing the local Family Support Group. Going into this scenario, I did not know much about Flying Start, apart from that it is a programme aimed at improving the lives of children in disadvantaged areas in Wales (Welsh Government, 2023, np). I arrived at my placement on time and when I entered, I was greeted by Family Support Worker A, who I would be shadowing for the day, as well as Family Support Worker B, C and D, as well as the supervisor of the team. Once I was settled, Family Support Worker A and Family Support Worker B spoke to me about their roles. They both informed me that they were formally known as Team Around the Family, which is a term that I had some knowledge of as I had previously encountered it as part of my studies. Family Support Worker A and Family Support Worker B informed me that as part of their role it is important that they support families who are struggling to make better and more informed decisions about their lives and how their choices can affect their children. I then was able to ask more about the centre as a whole and its role in the community, where I was told more about different courses that families can do at the centre, such as autism awareness courses, which I didn’t know about before. While this conversation was taking place, Family Support Worker B had to leave the room and Family Support Worker A had to take a duty call from a Service User, which I got to listen to. During this call, the Service User expressed that she was extremely worried that her ex-partner who is also the father of her child was going to take her child away from her. She was also frightened of him as he was sending her threatening and abusive messages online. The Service User stated that she works full time and while she is at work, she often has no choice but to drop the child off to her ex-partner’s flat and that the child feels unsafe with her father. The flat that that the father lives in is also not suitable for the child to reside in. During this conversation, Family Support Worker A signposted to many different organisations that could help the Service User, such as Citizens Advice, which can help individuals with their problems and advise them to find a way forward (Citizens Advice, 2024, np), as well as Women’s Aid, which is ‘working to end domestic abuse against women and children’ (Women’s Aid, 2023, np). Social Worker A also signposted to a local Women’s Aid Refuge Centre which provides a safe place to stay temporarily for women and children suffering with domestic abuse (WWAMH, 2024, np). Service User A then advised that the Service User keeps a record of the messages that have been sent to her by her ex-father so that the Service User can show them to the police if necessary. After this call, I spoke to Family Support Worker A about the call, and I asked about staying professional during the call and how to keep emotions in check. Family Support Worker A responded by saying that this was done through training and experience. I was told about the weekly supervision that Family Support Workers get and how close the team are, which allows them all to lean on each other and be there for each other. Family Support Worker A then went through policies that they use in their role, such as the Social Services and Well-Being (Wales) Act 2014 and the Children Act 1989 (Social Services and Well-Being (Wales) Act 2014; Children Act 1989). Family Support Worker A also told me about the multi-agency approach that is used as they often refer Service Users on to different services. I then asked Family Support Worker A if they use models of reflection and if so, which model do they find the most useful in their role. Family Support Worker A informed me that they love Gibb’s Reflective Cycle, as it allows them to really reflect fully on all the parts of their role (Gibbs, 1988, p. 47). After this, I spent the rest of my placement reading about different concepts that are relevant to the role of a Family Support Worker, such as the Social Model for example (Maclean, 2017, np). The supervisor of the team also gave me a leaflet titled by Social Care Wales which gives further information about the role of a Family Support Worker. I then left the Flying Start Centre and finished my placement for the day. During my day at the Flying Start centre, I learned so much and I believe that the day went well. During my time at the Flying Start Centre, I also went through many different feelings and emotions. When I first arrived at the Flying Start Centre, I was feeling anxious as I didn’t know what to expect, or where to go when I entered the building. Ellis (2003, p. 183) suggests that this could be a sign of ‘discomfort anxiety (Ellis, 2003, p. 183), which individuals can feel in uncomfortable and new situations. However, once I entered the building and I was shown to the Family Support office, this feeling eased as I now knew where I would be for the day and I was able to get comfortable in the environment that I was in. van der Merwe, Barnes and Nel (2023, np) suggest that becoming comfortable in a new environments or situations in a workplace environment is known as ‘adaptive performance’ (van der Merwe, Barnes and Nel, 2023, np), which is the ability to adapt to new requirements in workplaces by modifying behaviour to suit the workplace (van der Merwe, Barnes and Nel, 2023, np). However, during the duty call between Family Support Worker A and the Service User, I felt a mix of emotions, such as anger because of the way that the Service User was being treated by her ex-partner and I was also moved by her situation and I felt like I really wanted to help, even though I couldn’t. According to Pavey, Greitemeyer and Sparks (2012, np) suggests that in these situations, it is the emotion of empathy that can drive individuals to try and reduce the suffering of others and in this situation, it might have been my drive to want to help (Pavey, Greitmeyer and Sparks, 2012, np). After the call, I discussed with Family Support Worker A about the call and I felt reassured to learn that the Family Support Workers have regular supervision and that there is a large amount of trust in the team, which allows the Family Support Workers to work through their own emotions in a collaborative way, so that they can stay professional on behalf of the Service Users. Edwards (2007, p. 259) suggests that working collaboratively in this way can be extremely beneficial to Service Users and it can help them much more effectively due to the added knowledge that Family Support Workers have access to (Edwards, 2007, p. 259). From this discussion, I also felt that Faily Support Worker A was able to remain calm and professional during the call and they were able to use their experience to reassure the service user. From a medical perspective, Howe, Barrett and Leinster (2009, p. 943) suggest that it is through experiences that individuals learn what it is to be a professional and this is what Family Support Worker A was conveying to me. After the call I was given lots of information about the Flying Start Centre, as well as legislation and training that the Family Support Workers follow. While I found this interesting, there was lots of information to take in and by the time I left for the day, I felt overwhelmed by all the information that I had to digest. Edmunds and Morris (2000, np) argue that being overloaded with information can be stressful and over a period of time can lead to ill health and loss of job satisfaction for individuals who work in these organisations, which shows that this is something that I would need to manage if I was a Family Support Worker (Edmund and Morris, 2000, np). On evaluation, when I look back at this scenario now, I feel like these feelings were valid for the situation that I was in, and I believe that I handled the day well. I was invested in the day, and I was able to ask relevant questions on reflective practice. I also believe that the Family Support Workers were all very supportive and really wanted to answer my questions. Additionally, I learned much more about flying start and the family support team and what they do to help families in the local area. However, I felt that a negative aspect to my placement was that I became overwhelmed with the information that I was given by the end of the day. Furthermore, the phone call between Family Support Worker A and the Service User did have an emotional impact and I when I left at the end of the day, I felt like I needed to discuss these feelings. When analysing what went well and what didn’t go well in further depth, I believe that I was able to ask questions and listen actively to what I was being told was because I was deeply invested and intrigued by what the Family Support Team do and the role of the Flying Start Centre in general. According to the Welsh Rural County Council (2023a, np), the Family Support Team sits within the Families First Guidance that the Welsh Government published in 2017, which ‘places an emphasis on early intervention, prevention, and providing support for whole families, rather than individuals’ (Welsh Government, 2017, p. 3; Welsh Rural County Council, 2023a, np). One of the points that I was told by a Family Support Worker was that they use a multi-agency person centred planning approach, which is supported further by the Families First Guidance, which aims to promote greater multi-agency working among organisations that are all working to provide support to families that are in need of early intervention, so that these families do not need to use more expensive care from statutory services further in the future (Welsh Government, 2017, p. 3). This is supported by the Welsh Governments move to a more prudent care approach in general across the entire health sector in contemporary society which promotes multi-agency working to provide care for those with the greatest need first (Welsh Government, 2016, p. 1). This movement towards this model of care also aims to preserve the well-being and health of future generations, which is the aim of the Well-being of Future Generations (Wales) Act 2015, which requires public bodies to set well-being goals and work to meet them (Well-being of Future Generations (Wales) Act 2015, np; Welsh Government, 2016, p. 1). Additionally, I was told that the family support team also must adhere to the Social Services and Well-being (Wales) Act 2014, which is linked to the Well-being of Future Generations (Wales) Act 2015 as both models promote the idea that the individual and their needs should be focused on, rather then what practitioners think is best (Well-being of Future Generations (Wales) Act 2015, np; Social Services and Well-being (Wales) Act 2014, np). Furthermore, the questions that I asked after Family Support Worker A had the phone call with the Service User which involved reflection was answered well and I was given the Code of Professional Practice for Social Care which all workers involved in social care in Wales must adhere to (Social Care Wales, 2018, p. 3). According to the Code of Professional Practice for Social Care, all staff managers must promote a culture where staff are able to reflect on their work so that the best possible practice is developed (Social Care Wales, 2018, p. 12). This is also shown in the answer I was given by Family Support Worker A, which is that the family support team is a positive work environment where each family support worker can support each other. Family Support Worker A also informed me that each family support worker has access to weekly supervision meetings where they can discuss their experiences and where they can improve, as well as what is doing well. According to Bolton (2014, p. xix), supervision is a valid way of facilitating reflective practice. Theorists such as Gilbert (2002, np) agree with this, but also suggests that from a nursing perspective, supervision can also be seen by some nurses to be a way of being surveyed by those in power, and it can be seen as a way for supervisors to exercise power and keep nurses under ‘surveillance’ (Gilbert, 2002, np), which shows the potential negatives of supervision (Gilbert, 2002, np). However, when analysing the negative aspects of my placement, one aspect that affected me was how overwhelmed I became by the time I had finished for the day. According to Sullivan (2008, p. 109), in the digitalised world which has a rapidly evolving internet and a significant increase in the flow of information, it is becoming difficult for individuals to keep to date with current events and policies, which can cause individuals to become overwhelmed (Sullivan, 2008, p. 109). This is supported by Kabigting (2018, np), who argues that many individuals working in social care, as well as many over professions such as nursing, are feeling overwhelmed in contemporary society. Additionally, there is evidence to suggest that the emotions I felt during the call between Family Support Worker A and the Service User is also common in in a social work environment and is something that must be managed (Ingram, 2013, p. 6; Morrison, 2007, np). Ingram (2013, p. 6) suggests that social workers can manage this by balancing their emotions with their experience and professionalism and doing this enables them to ‘make more appropriate and confident decisions (Ingram, 2013, p. 6). In conclusion, it is clear to see that from my time at the Flying Start Centre, I was able to gain a greater understanding of the Family Support Team and how they support families that live in the Welsh Rural County Council area (Welsh Rural County Council, 2023a, np). I also was able to learn about the Flying Start Centre and how it benefits the local community (Welsh Rural County Council, 2023a, np; Welsh Government, 2023, np). However, I was also able to learn more about my own emotional limits and how I might be able to use this to support others (Ingram, 2013, p. 6). Despite this, I felt overwhelmed by the end of the day and to prevent this I could have carried out research before my placement on Flying Start and relevant legislation so that I would have been more prepared for the day (Welsh Rural County Council, 2023a, np; Well-being of Future Generations (Wales) Act 2015, np; Social Services and Well-being (Wales) Act 2014, np). This shows that I could improve on my overall organisation and research skills to better prepare myself for similar situation in the future. For my action plan, these are skills that I can improve by learning how to prioritise and recognising when I am procrastinating so that I can learn to take a more disciplined approach (Wicker, 2009, np). This would allow me to set time aside for research so that when I go into a similar situation in the future, I have the basic knowledge needed in this area to be able to ask more relevant questions (Wicker, 2009, np; Cottrell, 2011, pp. 209-210). Additionally, I have learned that I need to develop my emotional intelligence, which is the ability to identify and manage my emotions (Serrat, 2017, p. 330). To achieve this, I can undertake learning on emotional intelligence, and I can seek feedback after I have dealt with a difficult situation (Serrat, 2017 p. 337; Harvard DCE Professional and Executive Development, 2019, np). By doing this, I will then have the tools needed to manage my emotions in a professional way for the future by being more self-aware (Harvard DCE Professional and Executive Development, 2019, np). I will now move on to reflect upon the second scenario, which involved meetings with various newly qualified and trainee social workers.

For the second scenario, I was due to travel and attended a meeting with newly qualified social workers. However, due to poor weather conditions on the day, I received an email which stated that this meeting would now take place online. When I joined the meeting, I was greeted by a meeting coordinator as well as four newly qualified social workers (social workers A, B C and D) who introduced themselves. I was asked to introduce myself and talk a little bit about myself. After this, I was then able to ask questions about how the newly qualified social workers have used reflective practice during their studies and in their roles currently, which is how I discovered that to become a social worker, they all had to study a full-time degree while also working as a social worker (The Open University, 2024, np). I was also able to ask if there are any models of reflection that any of them find useful. When answering my question, social worker A spoke about different models of reflection that they have come across, such as the power prism model and the onion model of reflection. Towards the end of this meeting, I was asked by the meeting supervisor if I wanted to attend another meeting involving students that are currently studying to become a social worker, which I agreed to attend. During the second meeting, the supervisor introduced me to three current student social workers (Students A, B and C) in the meeting but then had to leave the meeting. I then tried to make conversation by asking about their course and how they believe its going. The responses I got back were mixed. Student A, who is a level 3 student currently working in childcare management, was positive about her role and she suggested that she was enjoying it even though she is always busy. However, Student B, who is also working full-time, was more negative in her response. She suggested that she wasn’t really enjoying the course and that she has an extremely high case load, many of which are complicated cases which she needs to complete on top studying for a degree. Student B also mentioned that she was very close to quitting the course altogether and that she’s struggling to attend supervision as she doesn’t get on with her supervisor. Students A, B and C then talked amongst themselves about work and the degree. I didn’t speak again but I thought that I should stay in the meeting until the timetabled end time. All the students eventually left early, so I also left the meeting. After this, I received an invite to a third meeting by the placement coordinator, which I accepted and joined. In this meeting, I was introduced to level three students who have part time placements in social work. In this meeting, everyone involved was much more talkative and positive, which created a relaxing atmosphere in the meeting. During the meeting, I was told by a student that they are required to keep reflective logs as part of their course and during their placements, they always reflect on interactions with service users, which they then discuss further with their supervisor. Another student spoke in depth about their experience of a placement in the housing team and how as a social worker in this department, they had to balance many different pieces of information and legislation that can contradict each other, such as the Renting Homes (Wales) Act 2016 and the Social Services and Well-being (Wales) Act 2014 (Renting Homes (Wales) Act 2016; Social Services and Well-being (Wales) Act 2014). At the end of this meeting, I had a chat with my placement coordinator about my own plans for the future and I was given the opportunity to discuss and reflect on the day and how I thought it went. I then left the meeting and finished my placement for the day. When looking back at this situation, my initial feelings from the first meeting were mixed. For example, I felt awkward a lot of the time as I felt that it was up to me to lead the meeting forward and to keep conversations going. This feeling was amplified when there were pauses and nothing was being said. According to Clegg (2012, np), many individuals feel awkward when they do not feel that they belong to a social group and this can be the cause of social awkwardness which could explain why I felt awkward, as I was viewing myself as an outsider in this situation (Clegg, 2012, np; Templeton et al., 2023, np). In the second meeting, I felt the same with the additional feeling of being left out due to the students talking amongst themselves. However, during the third meeting of the day I felt much more positive. It was a more relaxed meeting and because of this, I felt that I was able to communicate more. This led to me feeling much more comfortable and I was much calmer when compared to the previous two meetings. When evaluating this scenario, I believe that the day went well overall. When looking back at the positives, I was able to learn a lot about reflective practice and how it is applied in a social service setting, and I was also able to ask questions and build a rapport with individuals from the third meeting. However, there were also some negatives that arose during the first two meetings. For example, I often felt awkward and unable to communicate as effectively as I would have wanted. When analysing this in detail, Seitz et al. (2022, p. 23) explores the idea that the movement to virtual meetings have resulted in individuals suffering from state anxiety, which is different when compared to other anxiety disorders as it is a ‘short term emotional state’ that individuals often try to hide by filling in silences in this meeting (Seitz et al., 2022, p. 23). This state can also be brought on not feeling a sense of belonging with the meeting group and as every individual is different, this can lead to the cohesion in the meeting breaking down (Seitz et al., 2022, p. 24; Clegg et al., 2012, np). When I look back at the first two meetings, where I did feel awkward, I should have used the silences to reflect more about what to say and I could have used the silences think about with creative contributions to the meetings (Seitz et al., 2022, p. 23). Additionally, I could have also prepared myself more beforehand and researched more into the training that student social workers undertake, such as the Social Care Apprenticeship Program that the Welsh Rural County Council offer (Welsh Rural County Council, 2023c, np). By undertaking this research, I could expand my knowledge and I could have thought of additional questions before the meetings (Hudson, 2011, p. 21). However, I was able to build more of a rapport with individuals in the third meeting due to the more positive and relaxed atmosphere in the meeting. According to Bucholz and Sheffler (2009 p. 1), this could be because everyone in this meeting worked to create an atmosphere where everyone was able to feel valued and this helped to create cohesion within the meeting. I played my part in creating a positive atmosphere and for the future, I can use this experience to work to create positive atmosphere where everyone feels valued and where creativity is promoted in future meetings and the workplace (Bucholz and Sheffler, 2009, p. 1; Seitz et al., 2022, p. 23). In conclusion, I learned from these meetings that I struggle to contribute to negative environments and where I am expected to lead the meeting. However, I am also able to do well in meetings where I can build cohesion with others. When looking back, I believe that I could have prepared more for the first two meetings better by undertaking more research on social services in the Welsh Rural County Council area and what training social workers must do (Hudson, 2011, p. 21; Welsh Rural County Council, 2023c, np) Additionally, I could have undertaken more research on the concept of silence, so that I wouldn’t have feared them and I would have instead embraced it as a time to pause and reflect on what I would have said next (Seitz et al., 2022, p. 23). For the future, researching these issues are something that I can take forward, so that I can be more productive in future meetings (Seitz et al., 2022, p. 23; Hudson, 2011, p. 21). To ensure that I do this effectively, I should set myself plenty of time to prepare for meetings before hand and do further research in my spare time (Hudson, 2011, p. 21). Additionally, I will also improve my social skills by putting myself in further situations where teamwork is used. For example, I could take part in adventurous activities with others, or I could join a sports team such as my universities football team, which would help me to increase my communication and leadership skills which could be also used in the workplace (Forgan and Jones, 2002, np; Bessa et al., 2019, p. 182; UWTSD Students’ Union, 2024, np). This is something that I could look at putting in place for myself within the next year. 

In conclusion, I believe that this placement has been extremely beneficial to me, and it has helped me to see the work that the Welsh Rural County Council and the positive impact that they can have for people that live in the area (Welsh County Council, 2023a, np). During this placement, I have found it extremely useful to be able to explore my own limits and identify skills that I need to improve on, such as my research and social skills (Bessa et al., 2019, p. 182; Wicker, 2009, np). However, I have put in action plans in place so that I can improve these skills, such as allowing myself enough time to carry out research and putting myself in situations where social skills are required, such as competitive sport (Hudson, 2011, p. 21; Bessa et al., 2019, p. 182; UWTSD Students’ Union, 2024, np). This will help me prepare situations in the future where these skills will be required. 
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