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AI Acknowledgement  
Examples of statements If you have not used AI
I confirm that I have not presented any AI generated materials as my own work. 
I confirm that I have copies of my drafts, notes, and other resources I used, which I may be asked to provide in evidence.
Examples of AI statements if you have used AI
Example 1: 
I acknowledge the use of Grammarly (https://www.grammarly.com/) on Date to check my work using the prompt(s): 
1. Please check the following text for readability, grammar and syntax. 
I confirm that I have not presented any AI generated text as my own work. I confirm that I have copies of my drafts, notes, and other resources I used before, and after the use of AI tools which I may be asked to provide in evidence. 
Example 2: 
I acknowledge the use of SciSpace (https://typeset.io/) on 7 March 2024 to support my research using the prompt(s): 
1. Please provide me with materials on the biology of the liver. 
2. Please provide me with materials on liver cells. 
I confirm that I have not presented any AI generated text as my own work. I confirm that I have copies of my drafts, notes, and other resources I used before, and after the use of AI tools which I may be asked to provide in evidence. 
Example 3: 
I acknowledge the use of ChatGPT (https://chatgpt.com/) on 13 April 2024 to write my notes into submission format using the prompt(s): 
1. Please write up these bullet points as an essay paragraph at university level. 
I confirm that I have not presented any AI generated text as my own work. I confirm that I have copies of my drafts, notes, and other resources I used before, and after the use of AI tools which I may be asked to provide in evidence. 
Example 4 - acknowledgement of the use of multiple AI tools: 
I acknowledge the use of SciSpace (https://typeset.io/) on 28 June 2024 to support my research using the prompt(s): 
1. Please provide me with materials on the American Civil War. 
2. Please provide me with materials on the reception of Gone with the Wind. 
I confirm that I have not presented any AI generated text as my own work. I confirm that I have copies of my drafts, notes, and other resources I used before, and after the use of AI tools which I may be asked to provide in evidence. 
I acknowledge the use of Adobe Express (https://www.adobe.com/express/) on 24 June 2024 to edit photographic material: 
1. Remove background from Figure 1. 
I confirm that I have not presented any AI generated materials as my own work. I confirm that I have copies of my drafts, notes, and other resources I used before and after the use of AI tools which I may be asked to provide in evidence. 
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1. Introduction
Effective teamwork and communication
Effective communication means sharing information clearly to help people understand and work together better (Wesangula et al., 2023).
Teamwork means working with others to reach a goal by sharing ideas, helping each other, and solving problems together (Tannenbaum and Salas, 2020). Some people think teamwork is just about getting along or letting others lead, but Tannenbaum and Salas (2020) explain that real teamwork improves performance and makes people enjoy working in teams.
In this report, I will share my teamwork experiences at university and in my job as a housing officer and explain what I learned from them.

2. My Teamwork Experiences
2.1 Working in a Team at University
At university, I liked working on group projects and helping my classmates. I listened to everyone’s ideas and made sure all team members felt included. I also helped keep the group calm and on track. I think this helped build trust where people felt safe to be honest, ask for help, and admit mistakes (Gov.wales, 2025). 
2.2 Working in a Team at work
In my job, I work with other council staff and with people living in the homes we manage. We solve problems like repairs and complaints together. Teamwork is very important because we all need to help people. Rensis Likert found that close, supportive teams get better results (Parker, 2018). Chris Argyris also said being open, honest, and helpful makes teamwork better (Parker, 2018). This shows good teamwork helps us do our jobs well and serve people better.

3. What I Learned About Teamwork [image: Belbin Team Roles Level 2 & 3 by Natalie Hopkins on Prezi]
3.1 My Belbin Team Role
In my teamwork module, I took the Belbin questionnaire, which showed my role as a Team Worker. This means I’m good at supporting others, building relationships, and making sure everyone feels included (Belbin, 1981). 
3.2 How Teams Grow (Tuckman’s Model)
We learned that teams go through different stages:
· Forming – getting to know each other
· Storming – having some disagreements
· Norming – starting to understand each other
· Performing – working well together
· This thesis looks at how teams are built and grow using ideas from experts like Tuckman (1965) and Dyer (2007). These ideas explain the steps teams go through to get better. It also talks about problems that happen in teams with people from different cultures, like differences and conflicts. This helps organizations learn how to create strong and successful teams. (Vesa, 2020)
In my university group tasks, we didn’t agree on things at first, which matches Tuckman’s Storming stage where conflicts happen. After talking more, we understood each other better and moved to the Norming stage. Finally, we worked well together and finished our task in the Performing stage. This showed me that early problems are normal, but with time and communication, teams can become strong. 
[image: Tuckmans model og 5 faser | Teams - udvikling i grupper]
3.3 Learning from Experience (Thomas-Kilmann)
After our university mock presentation, I noticed we finished early because we didn’t use all our time. I realized I had used the avoiding style by not bringing up time planning before the presentation. Next time, I will try a collaborating style, where we plan and agree on timing as a group. As described in Managing Conflict Resolution and Perceptions, successful conflict resolution depends on open communication, where both parties engage cooperatively and assertively to deepen understanding and work collaboratively toward effective management (Otrakji et al., 2025).
Similarly, at work, when I deal with difficult tenants, I think about which style I used. For example, if I was too strict, that’s more like competing. If I just gave in, that’s accommodating. I try to use compromising or collaborating to find a fair solution. Using the Thomas-Kilmann model helps me learn and improve.

4. Problems I Faced
One problem I often face is being too quiet in group discussions. I prefer to listen and keep the peace, but sometimes I keep my thoughts to myself. I also find it hard to take the lead in a group, especially if others are more confident. I know that to grow, I need to step out of my comfort zone. According to Belbin’s Team Roles theory, successful teams need different roles to work well (Belbin, 1981), and I struggle to speak
5. How I Will Get Better at Teamwork
Here are some things I will do to be a better team member:
· Speak up more and share my ideas, even if they are different
Belbin (2010) says everyone has a different job in a team some people come up with ideas, some help organize, and some finish work. I will try to share my ideas more, even if they are different, because all ideas are important.
· Try to lead small tasks to feel more confident
Leading small tasks early helps build confidence and improves teamwork as teams develop (Zirar et al., 2023).
· Think about what went well and what didn’t
Good teams check how they are doing to get better. I will think about what I did well and what I can do better next time.
· Help my teammates and share my thoughts when it’s important 
Kilmann and Thomas (1974) say people solve problems in different ways. I will try to be kind and helpful but also speak up when something needs to be said. I will try to work together to fix problems.
· Use team habits to build trust and connect
Rafiq (2024) says small regular team habits help teams trust each other and work better.
By doing these things and using team habits like meetings and sharing, I will become a better team member.

6. Conclusion
Working in teams at university and at my job has taught me a lot about myself. I now understand that I am someone who brings people together and supports the group. I also know I need to be more confident and take on more responsibility when needed. The lessons I’ve learned from the teamwork module have helped me grow, and I will keep working to become a stronger team member in the future.
7. Action Plan
To improve my teamwork skills, I will speak up more by planning what to say before meetings and starting with small group discussions. I will take the lead on simple tasks, like organising activities, and ask for feedback to improve. After each team activity, I will write short notes to reflect on what went well and what didn’t. I will handle problems calmly by working with others to find fair solutions and listening to their views. Lastly, I will build trust by joining team check-ins, sharing ideas, helping others, and giving feedback regularly to stay connected and supportive.




References
1. Tannenbaum, S. and Salas, E. (2020). Teams that work : the seven drivers of team effectiveness. New York, Ny: Oxford University Press.
2. Belbin, M. (1981). Belbin. [online] Belbin.com. Available at: https://www.belbin.com/.
3. Wesangula, E., Gitonga, N., Ndanyi, M. and Ndegwa, L. (2023). IMPROVING AWARENESS & UNDERSTANDING OF ANTIMICROBIAL STEWARDSHIP PROGRAMS THROUGH EFFECTIVE COMMUNICATION, EDUCATION & TRAINING. International Journal of Infectious Diseases, [online] 130, p.S148. doi:https://doi.org/10.1016/j.ijid.2023.04.365.
4. Gov.wales. (2025). Sowing seeds - Trust - The foundation of successful teams - Repository - Academi Wales. [online] Available at: https://academiwales.gov.wales/repository/resource/a3ea75b8-48af-4dd7-b70b-f3ef9bad08e7/overview [Accessed 26 Jun. 2025].
5. ‌ Parker, G.M. (2018). Team Players and Team Work : New Strategies for Developing Successful Collaboration. San Francisco, Ca: Jossey-Bass ; Hoboken, Nj.
6. ‌Vesa, T. (2020). Building and Developing Teams. [online] www.theseus.fi. Available at: https://www.theseus.fi/handle/10024/340478.
7. Otrakji, C., Landis, J., Saade, R.G. and Ali Adeeb, R. (2025). Managing Conflict Resolution and Perceptions: An Approach Leveraging the Thomas‐Kilmann Conflict Mode Theory. Conflict Resolution Quarterly. doi:https://doi.org/10.1002/crq.21491.
8. Rafiq, Z. (2024). Building Stronger Teams with Rituals: Connecting, Enhancing Collaboration, and Fostering Culture. Ziggy Rafiq.
9. Belbin, R.M. (2010). Team roles at work. 2nd ed. Amsterdam Etc.: Elsevier ; Butterworth-Heinemann.
10. Zirar, A., Muhammad, N., Upadhyay, A., Kumar, A. and Garza‐Reyes, J.A. (2023). Exploring lean team development from the Tuckman’s model perspective. Production Planning & Control, 1(1), pp.1–22. doi:https://doi.org/10.1080/09537287.2023.2275693.

‌





image1.png
Prifysgol Cymru
Y Drindod Dewi Sant

University of Wales
Trinity Saint David




image2.png




image3.png
Belbin Team
Thinking ~ ROlES

S

Specialist

Monitor Evaluator

%7

s 2
e © i)
> Completer Resource  ro4mworker,

Shaper Finisher Investigator

Action People




image4.jpeg
1. FORMING

STAGES OF
GROUP
DEVELOPMENT





