Transport of Third Party Goods                                                                                     Rhys Roberts P150581

Discuss the Carriers Responsibilities and liabilities when carrying third party goods.
Introduction
This report will discuss the carrier’s responsibilities and liabilities when carrying third party goods. It will include sub headings such as;
1. The Carriers responsibilities
2. Carrier liabilities 
3. What defence the carrier may have in the event of a dispute with the third party
The report aims to give a better understanding when it comes to the carrier’s job entitlement and all that it entails legally. The report will now discuss these sub headings.
The Carrier Responsibilities
The carrier has many responsibilities when they take the job on. From that point onwards they have the job of getting those goods to their destination under certain conditions to ensure the third party is happy receiving their goods. The report will now list some of those conditions.
Were the goods delivered……. 
On Time –
 If the third party ordered their goods to be delivered by a certain time, the carrier has a legal requirement to deliver by this time.  For example, the customer could be a race team that ordered a certain part to go racing at the weekend, if the part isn’t delivered on time and the carrier said they’d deliver by this time the team are unable to go racing and would then be angry with the carrier. The third party are then entitled to some form of compensation and therefore will make a complaint with the company they purchased the product from. If the company outsource their deliveries to another company, like ‘Eddie Stobart’, they would then send a bill of mis-delivery on to them. The delivery company can then argue their case if non delivery wasn’t their fault. The report will discuss their options later on. (http://www.transportlaw.com/transportation-logistics/)
In Original Condition – 
It’s obvious that when a customer purchases a product they want to receive that product in the original condition they purchased it in. Therefor if the delivery company delivers the product in a damaged condition the customer will not be happy and the driver may therefore be liable to charges by the products company. The report will discuss the carriers options later.

In Same Quantity – 
When the customer orders 10 products they would be unpleased if the carrier has only delivered 8. This can bring up other problems as all three parties may be to blame so it is down to the company that dealt with the orders job to find out what went wrong. 
1. It could have been that the customer accidently ordered 8 rather than 10 
2. Could be that the company only gave 8 to the carrier
3. Or it could be that the carrier lost 2 on his journey or neglected to find the other 2 in the lorry
Until an investigation is taken to discover what happened, no blame can be placed on either of the parties, and therefore the customer’s compensation will not be dealt with until this process is completed. (http://www.transportlaw.com/transportation-logistics/)
To The Right Destination – 
If a customer orders a product to be delivered to certain place, they expect the product to be delivered there. If the product is not delivered to the right place, there is a chance either party could be to blame and it is the company that took the orders job to enquire and find out why it wasn’t delivered to the right place.
1. The customer may have put the wrong address in by mistake
2. The company may have given the carrier the wrong address 
3. Or it could be that the carrier put in the wrong postcode and got it wrong.
Until an investigation is taken to discover what happened, no blame can be placed on either of the parties, and therefore the customer’s compensation will not be dealt with until this process is completed. 
Correct paperwork – 
The driver needs to be responsible for having the correct paperwork to deliver certain products legally. For example if the carrier was a lorry driver delivering fuel, he would need Class 1, CE licence and before this he would have needed to have gained the category C licence entitlement. This process is called ADR licence training and can be fairly expensive for a driver to take in order to gain the right licence entitlements. (HGVLDVTraining) Without the correct license, the driver is transporting goods illegally and therefore may be liable to fines or if anything goes wrong like an explosion that could take place with flammable substances such as fuel, could even be liable for murder if casualties were taken.
The Carrier is also responsible for paperwork regarding the delivery of the product. For example the driver may need to fill out forms for what he delivers to ensure it’s on the books. If not the company has no evidence of the delivery, this means the driver could get the sack and be liable for fines. (http://www.tandfonline.com/doi/pdf/10.3846/1648-4142.2009.24.345-351)
There are other forms of paperwork that can be important to the third party. For example if the carrier is a man delivering a car to a customer, it is his responsibility to ensure all of the car paperwork like logbook are also delivered to the customer with the car as without important paperwork like this the car loses value or in some cases becomes worthless. Therefore the carrier could become liable to charges by the customer as not everything was delivered and that causes hassle for the customer/third party.
Liabilities
The carrier can be held liable for a number of incidents like not delivering on time, not delivering the products in the original condition, not delivering the right quantity, not delivering to the right place and not delivering the goods with the correct paperwork. There are different punishments for this, for example the carrier company may be fined, or they could fine their driver or may even sack their driver. However the carrier in some cases can argue their case when it comes to non-delivery as things out of their control can happen that stops them from being able to deliver and these scenarios will be listed later on in the report. The Carrier may also not be liable if they enquire and find out that its either the third parties fault for ordering wrongly or the product companies fault for some reason. In these cases the carrier would not be held liable as they did their job correctly and the other parties can be held liable.
What defence the carrier may have in the event of a dispute with the third party
If for some reason the carrier is unable to deliver as planned and it is out of the carriers control, the carrier can argue their case and in some cases not be held liable for non-delivery. The report will list s few of those scenarios now;
‘Act Of God’
If the product is damaged or not delivered on time the third party will file for a complaint of some kind and will try to hold the delivery company liable. However if there was a tornado or natural disaster of some kind and the driver can provide evidence of this, it is not legal for the delivery company to be held liable and compensate the customer in anyway. Natural disasters such as tornados, hurricanes, wild fires and earthquakes etcetera are classed as ‘Acts Of Gods’. (http://www.transportlaw.com/transportation-logistics/)
However excuses such as traffic delays are not acceptable as it’s the delivery’ companies job to get the goods there on time and need to be able to get around traffic because if they knew traffic would be an issue they shouldn’t of given such a short delivery estimation. A breakdown such as a puncture is not acceptable as this is something that can be overcome and changed in a matter of 15 minutes. However a serious breakdown such as an engine failure can be looked upon as being unlucky by the third party and in some cases with an apology can be let off without a fine. However it is the carrier’s job to get the goods there on time and if they fail to do this due to an engine failure it is there fault due to their equipment being old, run down or overworked and problems like these should be foreseen. 
The carrier doesn’t have many excuses he can use to not be held liable and therefore needs to deliver at all costs in order to not incur a fine or be held liable. However it is the job they take on. 
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