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[bookmark: _Toc28984889]Rationale
The wave of digitalisation has reached to almost every corner of the world. The education sector has adopted different tools and techniques of digitalisation in order to develop the learning environment for the student. Virtual Learning Environment (VLE) provides students with the opportunity to have access to a wide range of learning materials essential for different courses. Moodle enhance the ability of the students to get different sorts of online resources and enrich themselves with ideas and concepts on various topics. E-learning has become prominent in the 21st century and different scholars have argued that along with the positive side, E-learning has some negatives sides as well (Barrington & Barrington, 2014). In order to identify the impacts of Moodle on the learning experiences of students of the University of Wales Trinity Saint David London Campus.
Apart from that, this case study also looks to identify whether positively or negatively, the Moodle is influencing the academic learning environment. 
[bookmark: _Toc28984890]Objectives 
Using primary and secondary data, this study will address the following,
i. To identify how useful the Moodle is to students;
ii. To identify how frequently students, use Moodle for academic purpose; and 
iii. To measure the positive or negative impact of Moodle on the learning experience of students.
[bookmark: _Toc28984891]Methodology
This is a case as the study focuses on analysing the impact of Moodle on the learning experience of students of University of Wales, Trinity Saint David London Campus. In order to meet the research objectives, quantitative method is applied to analyse research data. Using this research method, collected data from primary and secondary sources will be analysed quantitatively (Sreejesh, 2016). 
Sampling method: The study population of this study is the students learning in Trinity Saint David London Campus. Since the study population is huge, for the ease of the data collection process, non-probabilistic proportional sampling method will be used which help to maintain the proportion of both genders. The size of sample frame is 40 where 20 male and 20 female students will take part in this study.
Data collection tool: In order to collect data from the primary source, a questionnaire containing 10 questions will be used. This questionnaire contains some wars up questions put at the beginning and some basic questions necessary for the research.
Ethical consideration: Since the study involves students in it, it has to maintain a strong ethical consideration. In order to ensure that no students will face any difficulties for their replies in the questionnaire, their identify will not be collected. In the research report, the replies of the participants will be presented in combined form so that no one can be identified as individuals.   
[bookmark: _Toc28984892]Primary data analysis
Primary data is collected from 40 respondents using a questionnaire containing 10 questions. in the following section, primary data is analysed.

Figure 1. Gender proportion of the respondents

Figure 2: Age range of the respondents
Most of the respondents of the study fall in the 18-25 age range which means most of the respondents are young and their views and opinions regarding the Moodle may represents the views of most of the students in the campus.



Figure 3: frequency of using Moodle in a week
Figure 3 presents the frequency of using the Moodle in a week. From the pie chart above, it is visible that most of the respondents (45%) use Moodle 0-2 time in a week. Which indicates that 18 students among 40 use Moodle 0-2 time in a week. Whereas the rest of the respondents 22, use 3-5 times and more. Only 15% (6 respondents) of the respondents use Moodle 5 and more times in a week. 16 respondents out of 40 use Moodle 3-5 times. From the analysis, it can be said that the use of Moodle among students is quite frequent.

Figure 4: Utility of Moodle in finding important information
Figure 4 addresses the issue whether Moodle helps students in finding important information if they miss the class. It is evident that students sometimes miss their lessons for various reasons. In that case, Moodle plays a vital role in providing students with the necessary information. 22 respondents among 40 consider that Moodle is helpful for them if they miss the lesson. Only 12 respondents think that Moodle is not useful for them to find important information. And they rest have said that they do not know about this matter. 
Students were asked if they know how to use Moodle or not. Surprisingly, 65% of the students replied that they know how to use Moodle and the rest 35% had problem in using Moodle. It is because it becomes difficult for students who come from different countries with little technological knowledge. They find it hard to operate and use Moodle the way they need to gather information. 
Later on, respondents were asked if they had the chance to change something in Moodle, would they do that. only 15 students think that they would change something on the Moodle. It is because they find it difficult to use Moodle in the best possible way. Students may not find the interface of the Moodle as student friendly because of lacking knowledge and understanding of using Moodle properly. But most of the respondents in this study think that they would not bring any change to the Moodle even if they had the chance to bring changes to the Moodle. It indicates that most of the students have a sound understanding about Moodle.
Later on, respondents were asked if they like they style by which they can learn from the Moodle in the form video and presentation. Most of students (65%) think that they like they way they can learn from different videos and presentation slides. Rest 14 students think that they do not like the way they can learn from the Moodle through different videos and presentation slides.
Next question was about while using Moodle what students usually check. Most of the students checked for presentation. 17 students checked presentation, 12 checked attendance, 7 checked assessment information, the rest checked others where they have stated different options such as assignment guidelines, assessment criteria etc.
Respondents were asked if they think that the Moodle has more information than that of the lesson. Surprisingly, only 15 students think that the lesson has more information, but the rest 25 students think that Moodle contain more information than lessons. It indicates that since Moodle provides the students with the opportunity to have open access to a wide range of materials and resources even if they miss the lessons. Students who miss their lessons can go to the Moodle for gathering necessary information. But students cannot retrieve the information of the lesson if they miss the class. 

Figure 5: level of satisfaction about Moodle
Figure five shows that 75% (30 students) are mostly happy with the amenities of Moodle. The rest 25% (10 students) are dissatisfied about suing Moodle. It indicates that most of the students are satisfied about using Moodle. The rest are dissatisfied either for technical complication or for other reasons.
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The secondary data for this study was collected from a paper named ‘Factors affecting the effectiveness and use of Moodle: students' perception’ by Vesna Damnjanovic, Sandra Jednak & Ivana Mijatovic. This paper has addressed several factors that affect the effectiveness of Moodle to a great extent. students of different Universities participated in this study. The collected data is also used in this research for drawing a valid conclusion.
Language proficiency of foreign students is one of the main issues hampering the effectiveness o Moodle. Many students are coming to the UK for the purpose of studying. While using Moodle, they find it hard to understand because of language proficiency. The interface of the Moodle is designed in a way so that English speaking students can understand the Moodle. But students who come from abroad, find it hard to operate Moodle and find what they look for in the Moodle. Since all the information in Moodle are based on English, many students do not even try to use Moodle as they think they will not be able to handle the technical difficulties in the Moodle ( Damnjanovic et al, 2015). 
Another important factor affective the effectiveness is that the students coming from abroad pass most of their times in doing jobs. They miss lessons and rely on the Moodle and notes prepared by others. Without any guidelines, they cannot find the right document in the Moodle as the missed the lessons already. There is a distinct gap between lessons and the Moodle and students who have no idea about the lessons cannot utilise the Moodle properly (Baytiyeh, 2013). 
Even though Moodle is an online platform where students and teachers can share and exchange ideas and documents and students can have access to a wide range of academic resources, but the Moodle is not very user friendly and students often face difficulties while using Moodle. It hampers the effectiveness of as technical malfunction of Moodle leads to mistrust of students on Moodle (Leone, 2013).
These are the most dominant factors affecting the effectiveness of Moodle.

[bookmark: _Toc28984894]Conclusion 
This research has focus on the effectiveness of Moodle among the students of University of Wales Trinity Saint David London Campus. It has identified several aspects of using Moodle. The research has identified how the Moodle has affected the learning experience of students. There are several factors that hampers the effectiveness of Moodle. These factors include the language proficiency, gap between the lesson and Moodle and so on. Apart from the demerits of the Moodle, there are also some positive sides. Most of the students think Moodle has a positive impact on their learning experience. 
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There are some recommendations to improve the learning experience of students.
i. To improve the user interface of the Moodle, simplified interface should be introduced. Since the interface of the Moodle is not user friendly and students face many issues while using Moodle, a user-friendly interface my bring an end to this problem (Koretska & Shlianchak, 2017).
ii. Learning videos should be created and spread among the students about the use of Moodle. So that students can learn from video lessons on how to use Moodle effectively. 
iii. In order to increase the level of satisfaction of students, enjoyable videos and presentation should be included in the Moodle so that student can feel interested in learning from the Moodle.
iv. The use of Moodle for foreign students should be encouraged by arranging different training sessions on using Moodle properly. 
v. Technical difficulties of the Moodle should be removed and it should be ensured that there are quick response team for resolving any issues of the students while using Moodle.
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Research Questionnaire

Question 1: Are you?
i. Male 
ii. Female
Question 2: How old are you?
i. 18-25
ii. 26-35
iii. 36-45
iv. 46-more
Question 3: How often do you use Moodle in the week?
i. 0-2
ii. 3-5
iii. 5 and more
Question 4: If you are absent in the lesson, Moodle is helpful to find important information?
i. Yes
ii. I don’t know 
iii. No
Question 5: Do you understand how to use Moodle?
i. I had problem 
ii. Yes 
iii. No
Question 6: I f you will have a chance to change something in the Moodle, would you do that?
i. Yes
ii. No
Question 7: Do you like style how you can learn from Moodle, for example video, presentation etc.
i. Yes
ii. No
Question 8: When you are using Moodle, what are you checking usually?
i. Attendance 
ii. Assessment information 
iii. Presentation,
iv. Others 
Question 9: Do you think that in the Moodle you gave more information than in the lesson?
i. Yes 
ii. No
Question 10: what is your satisfaction level of using Moodle?
i. Very good
ii. Good
iii. bad
 

Gender propostion of the respondents	
male	female	5	5	


Age range of the respondents	
18-25	26-35	36-45	46 and above 	7	2	1	0	




Frequency of using Moodle in a week 	



0-2 times	3-5 times	5 and more 	4.5	4	1.5	


 Utility of Moodle in finding important information	
 Yes	I don't know	No	5.5	1.5	3	




Level of satisfaction about Moodle	
very good 	good 	bad	4.5	3	2.5	
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