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FIELDWORK PLACEMENT CONTRACT

Where possible please complete this information electronically, the text boxes will expand to contain the necessary information.
	
STUDENT INFORMATION

	Student Name
	Claire Wlaters

	
Student Address

	Cennen barn 
Trapp
Llandeilo sa196rb 

	Student University e mail
	1707602@student.uwtsd.ac.uk

	Student DBS Status and date
	Enhanced, Update service 2018


	Student and Learning Mentor to sign that a discussion has taken place regarding the student’s DBS
	Student Signature:
	Claire Walters 

	
	Learning Mentor’s Signature:
	L.Griffiths

	Additional requirements
	


	Name of fieldwork supervisor
	Helen Quarrell 

	Fieldwork supervisor Tel.
	07805024126

	ieldwork supervisor e mail
	Helen.quarrell@powys.gov.uk




	
HOST ORGANISATION INFORMATION


	Name of Organisation
	Hafan Saff Cyf

	Tel.
	01267 290257

	Email
	Lee.griffiths@hafansaff.co.uk

	
Aims/ Purpose of the Organisation

	Residential Setting EBD. Safety/Education/Integration back to family life/Foster care/Supporting individuals leading into Independence/Support lodgings.

	Duration of placement

	Level 7 Placement: 200 hours (100 or more face to face Youth Work).

	Please detail the activities expected of the student 
(Use more space if necessary)

	Attending the following:
· Education
· YOS Meetings
· Court appearances
· Hospital Appointments
· Planning educational activities
· Planning Significant events in the young people’s life.
· Family contact
· Role model
· Teaching independence skills
· Undertaking and implementing specialist behaviour training to assist the young people with understanding their behaviours.
· Trauma recovery model-based approach.
· Writing/Updating personal Plans/ Outcome planners/Risk Assessment’s/Behaviour management plans


	Facilities/equipment available to student

	
All available on request.

	Please confirm that your organisation has in place the following and where the student can have access to them:

	a. Equal Opportunities Policy and procedures
	Confirmed

	b. Safeguarding policy and procedures including a designated child protection officer
	Confirmed

	c. Disability Policy (please state how you will meet any special  requirements noted by the student)
	Confirmed – requirements will be dealt with after discussions with the student and anything needed will be implemented.

	d. Health and Safety Policy and procedures
	Confirmed

	e. Risk Assessments including significant risks identified? An example to be provided to the University.
	Confirmed

	f. Appropriate measures, informed by up to date legal requirements and public health guidance to minimise health risks associated with COVID-19.
	Confirmed

	
During induction the student will be made fully aware of the organisation's rules of conduct (including boundary management), practices and policies, including Safeguarding and Health and Safety (e.g. accident reporting).



	
The student will be covered by your employer's liability insurance whilst on your premises and undertaking any assigned tasks.

Yes            No


	During the placement, the student will be responsible to:

	
Name of Learning Mentor
	Lee Griffiths

	
Position 
	Registered Manager

	
Telephone No.
	01267 290257

	
Email
	Lee.griffiths@hafansaff.co.uk

	

	

	
	

	
UNIVERSITY INFORMATION


	Name of visiting tutor
	


	Telephone Number
	


	Email address

	



	
Student, learning mentor,  and visiting tutor to sign below:


	I hereby agree to the terms and conditions outlined above

Signed (student) Claire Walters  Date: 19.01.2021

Signed (learning mentor) Lee Griffiths	Date 19.01.2021

Signed (visiting tutor)…Helen Quarrell 	Date: 19.01.2021














PROFESSIONAL DEVELOPMENT PLAN

For completion by the student after consultation with the Learning Mentor and Fieldwork Supervisor at the outset of the Placement 

	Student
	Claire Walters

	Learning  Mentor
	Lee Griffiths

	Placement
	Towy House

	Date 
	19.01.2021



Students will be expected to consider their placement experience to demonstrate competence in the key aspects of youth work outlined in the table below based on the National Occupational Standards for Youth Work (CLD Standards Council Scotland, 2019) and the Youth Work in Wales: Principles and Purposes Document (YWWRG, 2018).


	Learning mentor’s opening comments about the placement – exactly what type of work will the placement involve? 

	Supporting young people with challenging behaviour in a residential environment.

	Student initial comments about the Placement. 

	
You need to put in some comments here.
You can say what you say, how you felt and what you were looking forward to doing whilst there. Retrospective now I know but it would be good to write something in here.



PROFESSIONAL DEVELOPMENT PLAN

Please complete the form electronically to enable the boxes to expand, ensuring you provide adequate detail.

	
	Youth Work National Occupational Standards (CLD Standards Council Scotland, 2019)

	
	1.  Work in accordance with the 5 pillars of Principles and Purposes of Youth Work in Wales (YWWRG, 2018) (Educative, Expressive, Participative, Inclusive, Empowering).
	2.  Work with young people and others
	3.  Facilitate learning and development of young people through planning and implementing learning activities in youth work
	4.  Actively demonstrate commitment to inclusion, equity and young people’s interests and health and wellbeing
	5. Plan and implement strategy and youth work activities for young people
	6.  Develop, lead and manage self and others
	7.  Work with communities

	What do you need to learn?
	Policies and procedures

	Personal plans/Outcome plans/History of offending
	
Education/Activity planners
	
Treating the young people individual and holding key sessions.
	
Follow policies and procedures.
	
Throughout PDPs/Supervision and appraisals.
	

Able to liaise with external agencies via face to face/Telephone and digital communication

	Activities you will learn from (how will you learn, what will you learn from)
	

Attending education placements


	
Engaging with young people during shifts being an active role model.
	
Implement activity planners and educational activities based individual needs of the young people.
	
Holding key sessions and any 1:1 activity.
	

Complete outcome planners
	
Plan shift leading and run an effect shift whilst supporting shift partners and using intuitive to complete own tasks after prioritising.
	
Attend CLA reviews/Medical appointments/Family contact/YOS Meetings/Court appearances.



	Student
	Claire Walters 

	Supervisor
	Lee Griffiths

	Date
	19.01.2021





1

LEARNING MENTOR’S FINAL REPORT 

	Grade
	Description
	Equivalent % marks towards HE qualification

	A
	An exceptional trainee Youth worker who is a reflective practitioner; shows initiative and an ability to work independently for a sustained period; demonstrates thoroughness and commitment to all aspects of professional practice.
	70%+

	B
	An effective trainee youth worker who displays a degree of independence and commitment to further professional development.
	60-69%

	C
	A satisfactory trainee youth worker who has met the requirements appropriate for a professionally qualified Youth Worker and with further experience should develop into an effective youth worker.
	50-59%

	D
	A rather weak trainee youth worker with a basic level of knowledge or skill.  May be very poorly organised with very limited understanding of important concepts.  
	40-49%

	E Fail
	A weak trainee youth worker who has been unable or unwilling to meet the required standard, may demonstrate inappropriate values or lack understanding or attention to detail.

	Below 40%





 

LEARNING MENTOR’S FINAL REPORT (continued)

	Work in accordance with the pillars of Youth Work in Wales: Principles and Purposes

	A Exceptional
70%+
	B Effective
60-69%
	C Satisfactory
50-59%
	D Rather weak
40-49%
	E Weak
0-39%

	

Claire works within all five areas of the Pillars of youth work.



	Work with young people and others

	A Exceptional
70%+
	B Effective
60-69%
	C Satisfactory
50-59%
	D Rather weak
40-49%
	E Weak
0-39%

	

Claire has an ability to adapt to situations and is able to work within all areas of working with young people and their families, external agencies.



	Facilitate learning and development of young people through planning and implementing learning activities in youth work

	A Exceptional
70%+
	B Effective
60-69%
	C Satisfactory
50-59%
	D Rather weak
40-49%
	E Weak
0-39%

	

Claire has exceptional organisational skills and can plan, prepare and execute learning activities for the young people. While also making it fun and being mindful of their learning ability.



	Actively demonstrate commitment to inclusion, equity and young people’s interests and health and wellbeing

	A Exceptional
70%+
	B Effective
60-69%
	C Satisfactory
50-59%
	D Rather weak
40-49%
	E Weak
0-39%

	
Claire mindful of individual needs whilst still complying with general house policies.




	Plan and implement strategy and youth work activities for young people

	A Exceptional
70%+
	B Effective
60-69%
	C Satisfactory
50-59%
	D Rather weak
40-49%
	E Weak
0-39%

	
Claire has a fine individual knowledge of each child and can tailor activities to engage and enthuse each young person at all times.

	Develop, lead and manage self and  others

	A Exceptional
70%+
	B Effective
60-69%
	C Satisfactory
50-59%
	D Rather weak
40-49%
	E Weak
0-39%

	
Claire’s organisational skills are excellent, she can delegate where necessary and appropriately. She can work well in a team as well and on her own using her initiative. She is well respect by all staff junior and senior including management. She conducts herself in a professional manner at all times.


	Work with communities

	A Exceptional
70%+
	B Effective
60-69%
	C Satisfactory
50-59%
	D Rather weak
40-49%
	E Weak
0-39%

	
Claire is able to communicate with external agencies effectively.




LEARNING MENTOR’S FINAL REPORT (continued)
	How has the student developed during the placement?

	
Claire has been with us a year, she has a firm grasp of policy and procedure within the house. She has become mor independent using her own initiative to complete tasks with direction. She has a firm knowledge of all the young people individual care needs.


	What is your feedback on observing the student’s planned piece of practice?

	
Exceptional, well executed and professional and informative.


	What are your suggestions for further professional development?  

	
To complete her Masters and online training within our organisation in QCF 3.


	Has the student passed the placement?  Please take into account your view of the student’s performance in each of the Key Aspects of Youth Work (Please circle clearly). 

	
Yes, Pass
	
No, Fail

	Please provide a grade and % mark reflecting your experience of the student

	
Grade:          Pass                                                 % Mark: 100




	Signed Learning  Mentor 
	Lee Griffiths

	Signed Student
	Claire Walters 

	Date
	19.01.2021





FINAL REPORT


Engagement with supervision is crucial to aid reflective practice and analysis; its importance cannot be overestimated.  Supervision is integral to fieldwork and as a fieldwork supervisor you are invited to make an assessment of the extent to which the student has engaged with the process of supervision.  The table below provides guidance on how to grade students according to how well they have engaged with you.  Please use the table for guidance when completing the supervisor final report on the following page.

Key areas of competence
When considering the level of competence of a student please refer to the marking criteria outlined below: 




	Grade
	Description
	Equivalent % marks towards HE qualification

	A
	An exceptional trainee Youth worker who is a reflective practitioner; shows initiative and an ability to work independently for a sustained period; demonstrates thoroughness and commitment to all aspects of professional practice.
	70%+

	B
	An effective trainee youth worker who displays a degree of independence and commitment to further professional development.
	60-69%

	C
	A satisfactory trainee youth worker who has met the requirements appropriate for a professionally qualified Youth Worker and with further experience should develop into an effective youth worker.
	50-59%

	D
	A rather weak trainee youth worker with a basic level of knowledge or skill.  May be very poorly organised with very limited understanding of important concepts.  
	40-49%

	E Fail
	A weak trainee youth worker who has been unable or unwilling to meet the required standard, may demonstrate inappropriate values or lack understanding or attention to detail.

	Below 40%



This section of the report should be completed by the fieldwork supervisor.  To complete the report we would like you to use the headings below giving specific examples to support your observations. 

	How did the student use supervision and respond to feedback?

	Claire was always punctual and attended every supervision set. It was a very difficult situation for both of us, completing the sessions and meeting each other for the first time via Microsoft teams. Claire was polite throughout. Actions discussed at each supervision session were revisited at the next session, Claire addressed every point and was prompt in sending information through to me.
She was flexible and willing to change the dates, times if needed.
She responded well to feedback in the session and reflected well on her practice. Claire was a pleasure to talk to and was willing to learn more about her practice and the youth work role, asking questions and reading recommended documents. Claire has a passionate interest in Youth Work and this was written in her reflective journals. Claire is a keen and dedicated student and has a keen aptitude for learning. Claire asked many interesting and through provoking questions during our sessions.

	To what extent did the student seek challenging situations, and how were these worked with?

	Claire adopted the ‘get stuck in’ attitude and did not wait to be asked to do things! Claire was seen as an asset to the team by her manager at the residential setting. She was more than able and capable for a challenge thrown at her by young people. Claire showed a high level of commitment and engagement to the placement. Claire showed a mature attitude to her placement and could be relied on to complete tasks, work a part of a team or work in isolation. Claire adapted well to the COVID-19 restrictions and helped the young people understand the reasons behind the new rules.

	To what extent did the student show enthusiasm, commitment, creativity and innovation?

	Claire always worked in a professional manner. She was always enthusiastic and keen to contribute to discussions during the supervision sessions. Her commitment was 100%. She was willing to take on the new challenge of the current situation and to do what was best for young people. Claire is a great advocate for young people. Claire was keen to learn and contribute to the team. Claire is also keen to learn more about youth work and experience youth work outside the residential setting. I was impressed with Claire’s diligence and work ethic.

	How well was the student able to relate theory to practice and reflect on her/his own practice and that of others?

	Claire linked her practical work with the NOS standards and within the supervision sessions these were discussed. Claire felt that she needed a better understanding on how to write the reflective journals and found our discussions during the session useful. Claire and I discussed the new Youth work strategy and the Powys Youth Curriculum. Claire was not afraid to discuss issues and was able to find solutions to problems, if needed.
She was organised in her approach to her paperwork and deadlines.

	How did the student articulate her/his own beliefs and values and relate them to the work?

	Claire communicates well, she is very articulate with great listening skills. She is flexible, adaptable and approachable. She is a very likeable student who will be an asset to any youth work team.

	How pro-active was the student in demonstrating anti oppressive beliefs, language, and behaviour? 

	Claire expressed her feelings and views in a confident manner. It is difficult to challenge young people if they are demonstrating inappropriate behaviour, but Claire was very pro-active when it came to young people and the way they conducted themselves, she leads by example, she is a fine role model.


	In your professional opinion has the student achieved the necessary standards to function as a professionally qualified Youth and Community Worker? (Please circle)

	
Yes                                         

It has been a real pleasure to work with Claire. I wish her all the best for her future in Youth Work. 


	Please provide a grade and % mark reflecting your experience of the student

	
Grade:                              B                             % Mark: 69%




	Signed Supervisor 
	H.Quarrell

	Signed Student
	Claire Walters 

	Date
	20-02-21
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Information sheet on Hafan Saff 

Hafan Saff is a residential childcare setting offering an understanding, caring and nurturing environment having their first registration in 2013 Hafan Saff base their core principles on the seven-core aim of the United Nations Convention on the Rights of the Child (UNCRC) allowing young people to grow, develop and be supported. Children range from 8 to 18 years of age. Hafan Saff has full belief that their aims and objectives are to give children a nurturing and unique environment to help young people to grow and develop while being supported to achieve their best possible out. 
Hafan Saff aims to help young people move forward in their lives while supporting each child's induvial needs. They offered a supportive environment working closely with a qualified staff, parents, education, health, and other multi agencies. Within Hafan Saff same day placements are also on offer, as is a pre-Fostering transition, all of which will be tailored to each care plan. 

The care that is on offer depends on specific needs such as medium or long-term care, 16 + transition to assist older children becoming more self-sufficient. Staff help with semi-independent life within care, for helping when young people move into independent living.  
Appropriate education is offered to all young people to help support and develop in all areas. Special activities are also in place throughout that help to challenge, inspire, and educate with the aim being to allow children to enjoy a happy, healthy, and valued life. 

Hafan Saff staff use person cantered planning, Trauma Recovery Model (TRM), pathway/ care plans, and being needs-driven to help young people achieve their full potential. These will be regularly monitored to promote positive outcomes to help all young people achieve their full potential.





Roles and responsibilities of a trainee youth worker whilst on placement 

This paper will look at the roles and responsibilities of a trainee youth worker, whilst looking at the theory policy and practice that underpins excellent youth work practice, working in line with the National Occupational Standards for Youth Work. 

The youth service is a universal entitlement open to young people between the ages of 11-25. Youth work intends to support young people with significant changes in their lives. A fundamental principle is to support young people in understanding and exercising their rights and encouraging knowledge, understanding, and attitudes to promote positive opportunities (Batsleer and Davies, 2010).

First and foremost, youth workers are educators, and all other roles carried out are secondary (Jeffs and Smith, 2010, p.52).  The main aim of a youth worker/ support worker is to give young people the confidence they need to excel in life.  The focus is to encourage young people throughout education and work closely with multi agencies to discover young people’s full potential and help to organise and plan activities and programs targeted towards personal needs (Wood, Westwood, and Thompson 2015). 

Sapin (2013) suggests that it is essential to understand the challenges young people face and offer support and encouragement when needed. Part of the role of a Youth Worker is to help young people cope with issues arising from sexual identity and sexual relationships and social challenges such as drugs, bullying, behavioural issues, and developmental and emotional issues, as well as encouraging young people to keep themselves safe and challenge oppression and inequality. The aim is to promote well-being and inclusion.

 One of the fundamental principles of youth work is to provide a safe environment for young people (Youth Work in Wales Review Group, 2018, p. 4). A youth worker needs to build a developing trusting relationship.  To support this, Walker and Larson (2006) argue that youth workers are more effective if they engage in ‘peer-like’ ways, as a personal bond helps build rapport and build trust. If a Youth Worker can demonstrate empathy and understand the issues that young people face by being on their level and starting where they are starting, it is more likely that they can build a positive rapport that will motivate and support them. 

This relationship between a Youth Worker and a young person is paramount in challenging and changing attitudes and behaviour. (CWVYS, 2018). It is also essential to be open-minded and have good communication skills with a positive attitude throughout. Some see youth workers as friends that have authority (Tait and Dunn, 2018). It is also important to remember that the working relationship needs always to remain professional and not personal. (Hart, 2014). 

The Youth Worker needs to be mindful to model correct behaviour, so the young person learns more positive ways of dealing with challenging or unfamiliar situations. Yancey (1998, p254) describes a role model as “perceived as exemplary, or worthy of imitation.” Within youth work in Wales, there are five aims for sufficient youth work. These are educative, expressive, participative, inclusive, and empowering (NOS, 2014) to put these pillars into practice. Youth Workers use a range of processes, such as having systems in place to help plan, monitor, and evaluate all aspects of their work with young people (NOS, 2014).

 National Occupational Standards for Youth Work suggest that young people will choose to be involved and this starts from where young people are in relation to their own views, values and principles as well as their own personal space, youth workers need to be able to help young people to widen their horizons and encourage them to be critical in their responses. Treating young people with respect, valuing differences and respecting individuals’ beliefs, being under pined by the principles of equity, diversity and interdependence. It also recognises young people as a learning process, working in partnership with multi agencies to promote the young person’s development (CLD Standards Council Scotland, 2019). 

Identifying and meeting these needs of a young person is based and underpinned on several theories, once the needs of the young person are known they youth worker can then decide on how to work systematically to meet these needs (Thompson and Thompson, 2008). One approach to being able to meet these needs are by using the NAOMIE module. The NAOMIE module framework is based on being needs led, evaluated, systematically planned.

(N) Recognises the Needs
(A) Set the Aim: whatever is being worked towards.
(O) Set the Objectives:  slighter steps getting you to your aim.
(M) Decide method you will use.
(I)  Choose what Indicators you will use to show you are on course, then go ahead and Implement it.
(E) Decide how to Evaluate the results and review the process.    


With this in mind, youth workers must understand and clear their roles and responsibilities as set out in the National Occupational Standards for Youth work (NOS) (2014). They need to ensure that their role encourages participation and active involvement, personal, social, and political development, equity, diversity and inclusion, and partnership with young people and others. These values underpin and provide a framework for all Youth Work (NOS, 2014).

The key purpose of youth work is to enable young people to develop, youth workers will work with the young people to facilitate their educational development as well as their social and personal needs, influencing their development and voice enabling them a place in society allowing them to reach their full potential. Effective youth workers will have good listening skills a good sense of humour and external patience (CLD Standards Council Scotland, 2019).  

There are many desirable qualities needed to be a youth worker. However, the most essential and critical qualities are having time to offer to the young people, have a favourable view, and be understanding while also having a sense of humour when needed. It is also essential to have common sense and be patient in trying times (Principal Youth Officers Group, 2015). 

To work as a practical and reflective youth worker, youth workers must be able to use self-assessment ad self-assessment tools to be able to identify all positive benefits for the young people and be able to reflect on to develop good practice, while being able to identify gaps within their knowledge and work on developing and improving these gaps.  Thompson and Thompson (2008) suggest this includes continuously reviewing situations by developing strong self-reflective skills and continual professional development.

 A trainee Youth Worker on placement needs to be flexible and responsive to unexpected situations or incidents as they arise. However, the primary responsibilities, tasks, and duties day to day may include:

•	Attend contact or meetings with or without the young person.
•	Contribute to risk assessments and policies that relate to young people.
•	Help a young person with shopping, cooking, or cleaning. 
•	Help with staff training.
•	Liaise with parents, social workers, schools’ police, or other multi agencies. 
•	Plan and assess programs for young people. 
•	Setting up or running projects 
•	Maintain confidential records
•	Workshops within the community settings or schools

Supervision of staff in a Youth Work setting is also a crucial and fundamental part of Youth Work. Supervision is an essential aspect of training for Youth Workers on placement, to help the youth worker to gain deeper understanding of managing and supervising. The supervisor has a key role to play to ensure that the youth worker is making progress, but also enabling this progress to take place (Proctor, cited in Hawkins and Shohet 2003, 43).

Supervision is a key aspect of current youth practice and must meet the requirements of the National Occupational Standards (SDS, 2019). 
Proctor (1988) suggests that the role of a supervisor is to help make the supervisee feel valued, understood and safe enough to be able to challenge them self as well as value their own abilities, it is also key for being able to deliver the best service to the young people, without this it will be hard to be critical with feedback (Proctor, cited in Hawkins and Shohet 2003, 43).

However, everyone learns differently so it is important to be clear and adapt different approaches to suit the needs of the youth workers to be able to achieve the desired learning outcomes. This will mean using a person-centred approach whilst also being mindful at times, with the focus being on the learning development of the youth worker whilst other times this may mean being more task focused and focusing on standards. 
















Community profile 

The aim of this paper is to provide a community profile on the area of Nantgaredig and its surrounding area. 


[image: ]

Nantgaredig is a village in the centre of Carmarthenshire; adjacent to the river Towy, and to the Vale of Towy railway, situated about 4 miles east of the local town of Carmarthen on the A40 sat within the parish of Llanegwad.Whilst there is little to do within the village of Nantgaredig its self-there is, however, the local town of Carmarthen.  Carmarthen is known as the “Garden of Wales” and is home of many wondrous gardens and inspiring castles, Carmarthenshire is also home to the famous National Botanical Gardens of Wales. Within Carmarthenshire you will also find Wales longest beaches and many market towns that are brimming with local produce and chic shopping. 
2 miles from the village you will also find the Abergwili Museum founded in 1283 with much historical information. Likewise, 3 miles from the village is a local Steam railway close at hand which offers trips up the beautiful wooded Gwili Valley, the service also offers special events of Thomas the Tank days and Santa specials. 
13 Miles south west of the village is home of former Dylan Thomas in the pretty town of Laugharne which also offers many 18th century buildings to be able to explore. Nantgaredig is admirably located for exploring west Wales with routes also leading to the Irish ferries. 
 As shown below the 2011 census report showed that the population of Nantgaredig was around 524, the proportion of young people (16-24) is lower in Carmarthenshire (9.4%) than in the whole of Wales (11.3%). And with fewer jobs available than there are residents that are of working age this indicates lower rates of economic activity, with this in mind Nantgaredig is a lovely rural village but it does not offer much work prospects to the younger generation (Campbell, 2019).
The village is notable for being home of the actor Julian Lewis Jones and the former 
Rugby Union player Mefin Davies. Natgaredig has also been home to a former racehorse winner of the Cheltenham Gold Cup in 1990, Norton’s coin who was trained by local sirrel Griffith on a farm in Nantgaredig (Sullivan, 2008). 

There are very few easily accessible services for young people in the area of Nantgaredgig although Nantgaredig has a school and a doctor’s surgery, young people will need to travel to the nearby town of Carmarthen to be able to access things such as swimming clubs, football clubs, athletics teams and a Youth club. 

With many issues lately surrounding the welsh rural economy and the lack of job prospects for the younger generation Cllr Cefn Campbell said that around 1,000 young people are leaving the county, with a large number being welsh speakers from rural communities, this in turn is having an effect on the local economy and the number of welsh speakers being left in Welsh towns and villages, Cymraeg 2050 strategy from the Welsh Government sets out to rebuild this by getting a Million Welsh speakers by 2050. However, this will not change the current climate and the lack of local community jobs (Gov,2015). 


Wider community

Public transport links to and from Carmarthenshire are excellent, Carmarthen has many transport links to and from the area.

 Rail links in and out of Carmarthen are very popular with routes to London, Cardiff, Swansea and Pembrokeshire. Although routes to the nearby town of Llandeilo closed in 1963 due to the Beeching Axe. The beeching Axe was a reduction of the route network due to restructuring of the lines and the development of major trunk routes (Dudley, 2000). 


Bus links 
The main bus station is situated in the lower end of the town with many bus routes running on a regular basis in and out of the town, there is also long-distance coach travel operating from the station, with friendly staff on hand to help with any enquiries. 

Taxi 
You will find a Taxi rank at the top of the high street, but Taxi companies also run from the bus stop for those who may be more vulnerable. 

Ferry Links
Pembroke offers a ferry link over to Ireland on a regular basics. 

Within Carmarthen and its surrounding area, it offers visitors and residents a wide range of opportunities, clubs or places of interest to be able to visit. 
below is a list of just a few things that are on offer that are within a short walk or drive from Nantgaredig. 


Things to do within the local area and Carmarthen:


· Carmarthen castle

· St Peters Church the largest parish church in the Diocese of St David’s it has the longest nave, measuring at 60 meters from the west porch to the east window and 15 meters across the nave to the south aisle. The tower also has eight bells. 

· Carmarthen Bridge the bridge that crosses the River Tywi it was completed in 1937 and was classed as grade 11 listed in 2003. 

· Picton’s Monument this was erected in 1828 in hour of Lieutenant General Sir Thomas Picton who died in the battle of Waterloo in 1815. 

· Dryslwyn castle was founded in the 13th century, however not much is known about the history, but in 1287 it was the place of a significate conflict between Welsh and English forces. 

· Paxton’s Tower is a Neo-Gothic folly which was erected in honour of Lord Nelson, situated on a hilltop in the adjoining village of Llanarthney overlooking the Towy valley.  

· On the western outskirts of the town sit a motorcycle speedway which is used regularly for all types of motor sports that people can go and watch. Carmarthen also

· Two Rugby union teams, Carmarthen Quins and Carmarthen athletic


· Two golf courses

· Leisure centre with an eight-lane, 25-meter swimming pool

· Carmarthen Youth Project - Dr.M'z

· Trinity St David’s university 

· Further education: College Sir Gar with 5 campuses 

· Abergwilil County Museum

· Gwili Steam Railway





The local Tourist information centre in Nott square in the town has many leaflets and information available. 








Column and pie chart to compare living arrangements of residents within the village of Nantgaredig. 

	Relationship Status

	Single
	74

	Married
	279

	Divorced
	12

	Separated
	3

	Widowed
	56

	Same Sex
	2

	Total
	426


(National Statistics data, 2020)




(National Statistics data, 2020)

Below is a table that shows the Residences within Nantgaredig that are Welsh language speakers, and from the report it is clear to see that it remains very high. 


	Welsh Language

	Speak Welsh
	344

	Other Skills, listening comprehension, reading or writing
	51

	No Welsh Skills
	129

	




Total
	524



(National Statistics data, 2020)





(National Statistics data, 2020)

Following charts show the Country of birth of residence that live within Nantgaredig as you can see the main being Welsh born. 

	Country of Birth

	England
	109

	Wales
	401

	Scotland
	5

	Northern Ireland
	0

	Republic of Ireland
	2

	European Union
	4

	Other
	3

	Total
	524



(National Statistics data, 2020)

(National Statistics data, 2020)

Female Gender Within Nantgaredig is the highest closely followed by males according to the 2011 census report. 

	Gender

	Male
	247

	Female
	277

	Total
	524



(National Statistics data, 2020)





(National Statistics data, 2020)


Below you can see the main employers of the community of Nantgaredig and Carmarthenshire as Nantgaredig itself is only a small village the main jobs there are from hospitality, rugby clubs, school and local doctors the main employment is within Carmarthen. 

	

	Agriculture Inc. Forestry and Fishing
	10

	Manufacturing
	9

	Energy Supply Inc. Electric, Gas, Steam, Air Conditioning etc.
	4

	Construction
	18

	Retail Inc. Wholesale
	43

	Transportation Inc. Storage and Logistics
	9

	Accommodation and Food
	17

	Information and Communication
	7

	Financial Services Inc. Insurance
	4

	Real Estate
	5

	Professional, Scientific and Technical
	8

	Administration
	11

	Public Administration and Defence
	29

	Education
	37

	Health Inc. Social Work
	30

	Other Inc. Arts, Recreation etc.
	12

	Total
	253

	
(National Statistics data, 2020)

	





(National Statistics data, 2020)





Street Crime:

Below are charts of the statistics of street crime statistics within the surrounding area of Carmarthen, these get published by the police and are based up on the number of incidents that have been reported within the month of August 2020. From the findings it is clear to see that the total being 235 these do not include crimes that were prosecuted or had further action taken these figures are the majority of no further action taken. The largest category being Anti-social behaviour followed by violent crimes (Iivehere, 2020).


	Crime Category
	Incidents

	Anti-Social Behaviour
	83

	Violent Crime
	80

	Public Order
	17

	Other Theft
	13

	Drugs
	12

	Criminal Damage Arson
	10

	Shoplifting
	9

	Other Crime
	4

	Burglary
	2

	Possession of Weapons
	2

	Bicycle Theft
	1

	Theft from The Person
	1

	Vehicle Crime
	1

	All Crime
	235






(Police force, neighbourhood and crime data, 2020)


Street Crime:



(Police force, neighbourhood and crime data, 2020)






SWOT Analysis

A SWOT analysis helps to tell a story about how an organisation is doing. It compares their strengths, weaknesses, threats, and opportunities in identifying what actions are needed.  It provides a framework for analysing strengths and weaknesses, opportunities, and threats, both internal and external.
 A SWOT analysis is essential as it clarifies the world in which the service operates, enabling better service for the future by looking at the strengths and opportunities to achieve the organisational objectives and looking at threats and weaknesses that are harmful to achieving the organisational objectives.
 Therefore, it enables the development of an action plan and, if used correctly, can provide a reasonable basis for strategy formulation. (Pahl and Richter, 2009: 4-5). SWOT meetings are organised for planning and goal setting. They are not only used for organisational planning methods; one can also use them to identify your strengths and weaknesses.


Internal Factors 

Strengths

 The service provides a caring, understanding, and nurturing environment and offers excellent opportunities for troubled young people. They are encouraged to grow and develop and move on.
Individual care plans are in place to meet their individual needs.  Young people have a voice and are listened to, their identity respected, and diversity recognised.
The service works in partnership with parents, the placing authority, and local education and health. The homework’s closely with the psychiatric nurse and family therapist.
The home is a small, safe place with family values and provides a structured environment with a firm and fair boundary.  Socially acceptable behaviour and redeemability are promoted, and the staff keeps faith in their young people’s ability to grow and progress—Trauma Recovery Model.
UNCRC aims are reflected in the organisations core principles 

There are unique resources that can be drawn on are the influence on policies and procedures.?

Good, well trained, experienced and loyal staff. 
Does the company provide good opportunities for staff?



Weaknesses

Negative stereotyping/lousy reputation in the community
In house educational provision and resources are not available, and young people attend either local mainstream or specialist schools. This may be seen as a weakness of the service.
Current Covid 19 restrictions are impacting the educational, social, and leisure activities available.


External Factors 

Threats

 Threats that could harm the service could be insecure funding as it is self-funded and could be stopped at any time, leaving no support for staff or young people. 

If more local authority run or privately-owned services were available, then there would be greater competition.
 The potential loss of funding if the out-of-country local authorities can make in house placements and qualified staff may be lost, or there may be difficulty recruiting staff. 
If only in county placements were made, this would result in a loss of diversity in the young people cared for. 


Opportunities

Recruit more highly qualified workers and offer both in-house training and opportunities for career progression. 

Youth work is high on the agenda and may provide funding to meet the increased need for youth workers. 

 Building on the existing strengths in caring and nurturing and encouraging self-sufficiency and independence by developing young people’s confidence, resilience, self-awareness and life, employment, and citizenship skills

The service could develop links with the local area to improve relationships and prevent community stereotyping. 

The home could implement plans to develop in house educational provision and resources.
Fully implement the Trauma Recovery Model 










SWOT action plan:

	STRENGTHS
Internal

· Bilingual Opportunities 
· Great support staff 
· Ability to influence policy 
· Highly Motivated staff 
· Embraces diversity
· Well-established 
· Child focused 


External
CSSIW report?

	WEAKNESSES
Internal

· No on-site education
· Covid restrictions 






External
· Community, Stereotypes 
· Money/ funding 
· Bad reputation 


	THREATS
Internal
· Violence
· Lack of qualified staff
· Difficulty balancing service delivery and advocacy

External
· Funding 
· Loss of diversity 
· Possible closings
· High competition 

	OPPORTUNITIES
Internal

· Language, Culture and skill sharing 
· Professional Development 
· opportunities 


External
· Develop community relationships




Own learning and development




Reflecting on my own learning and development, my personal development plan gives me a chance to reflect on my strengths and weaknesses, allowing me to reflect on my learning and be able to continue to work towards my personal development, helping me to be able to develop my skills and knowledge at work by being given more responsibility. Humphrey (2005) agrees with this way of learning by suggesting that developing personal skills helps to attain knowledge from practical experience such as teamwork, communication skills, problem-solving, and better decision-making skills. 

This has been particularly important in the current pandemic especially in terms of supporting each other and making sure we are working in a safe environment. An example of this was when we had to self-isolate in work for six days, this was very
unexpected but we all worked as part of a team and took it in our stride and managed, However, this was useful to me as it showed that I could adapt to different challenging situations and be resilient. However, it was challenging at times and I feel it did impede on my development to a certain extent as it stopped me from being able to continue with moving forward with multi agencies and attending education placements with the young people. 

On job learning plays a vital part in the personal development plan as it allows experiencing real-life situations and putting theory into practice within a safe environment. This is carried out in many different ways, one of which is holding key working sessions with the young people such as staying safe online appropriate internet use, positive behaviour.  and engaging with the young people when on shift being an active role model, this is very important as not all children have positive role models in their home life and suffer from attachment disorder. It is therefore important for Youth workers to model correct behaviour for children and young people to copy and learn from. Likewise, helping youth workers to be able to develop meaningful relationships with young people and supporting their success into adulthood by highly trained skilled youth workers (National Occupational Standards for youth work (NOS), 2019). 

Reflecting on a real-life situation of when we have had on the job training was when we have taken part in restraint training to keep ourselves and others safe if faced with a challenging situation, we were faced with a challenging situation which led to putting theory into practice by using some of the techniques that had be taught to us. An example of this was when trying to deregulate a young person who became heightened, after taking time to talk to the young person it was apparent that the safest option was to use a restraint, if it was not for the on-going training this may have become an issue as we were able to respond to the situation in an appropriate manner that safeguarded both the young person and the staff involved.

As a youth worker, it is critical to be able to be understanding, work well with others, be patient and be able to communicate well, Unfortunately, i feel my weakness Is always put others before me not taking enough time to self-reflect, throughout the past year times have been very difficult with the pandemic as well as in my own personal life, where as I know how important it is to separate and balance a work/home life relationship this year has taught me a lot about some personal strengths I was not aware of and it has been rewarding to discover that I can be resilient and be able to juggle home commitments with those from work.  

National Occupational standards for youth work (2019) suggest that by being resilient it can provide a solid foundation for being able to consider the emotional well-being of the young people, remembering to demonstrate that even though life maybe worse tomorrow it is still possible to carry on. I am now planning on engaging with new training to help develop my knowledge, awareness and skills on well-being and safeguarding.  

Reflecting on my current working practice I have also requested more support on leadership and supervision currently I am being given a chance to be able to lead and manage shifts while also carrying out team supervision, having taken part in supervisions I have learnt how important they are not just to the supervisor but also to the supervisee. Jenkinson (2019) agree with this and suggest that regular supervision sessions help staff to reflect and feel valued and supported, while also supporting any further learning that may be needed, supervision can also help with any breaches of the code of conduct or resolving any issues that may arise. 

Concentrating on my personal development it is also clear to see that by learning through research, taking notes from other leaders, on job training and looking at what is expected from a youth worker within the National Occupational Standards for youth workers. It is essential to get the appropriate training within a decided time frame in line with organisations policies, it is also critical in the development of a highly trained youth work (NOS, 2019).

My current and future needs are as follows: current needs are, pursuing my qualification in youth work completing my masters, my target is to complete this within the given time frames so that I achieve the best results as possible, also to fully complete my QCF to help me become a senior in my current role, the aim for this is to be completed before the end of 2021.  Continue to build good working relationships with staff and young people and become more actively involved in multi agencies arranging Looked after child (LAC) reviews and meetings by phone and in person, also to start planning and leading shifts more. National Occupational Standards for youth work (2019) suggests the importance of developing good working relationships with colleagues, understanding the importance of the code of conduct, being aware of roles and responsibilities.

In line with the National Occupational Standards for youth work (2019) my future needs are, attaining my master’s degree and in house QCF training these will then help me to formulate effective strategic plans for my future organization and become a highly qualified staff member, continue to work in line with the 5 pillars of youth work by being Educative helping young people to gain skills knowledge needed for own development, Expressive encouraging them to express their emotions, opinions which we engage with daily through key working sessions, Participative this happens when we involve the young people in the weekly planners we encourage responsibility and learning opportunities, Inclusive this is also embedded by helping the young people understand positive attitude’s likewise, with Empowering we constantly encourage the young people to exercise their rights and engage with issues affecting their lives (Youth Work in Wales, 2018). .  

My aim is to play a more active role with the young people’s personal plans and education planners taking more lead in what is being planned. Throughout the pandemic it has given me more opportunities to be able to liaise with external agencies as the young people have been unable to leave the house, we have been taking part in a lot of Microsoft Teams meetings and telephone calls, this has given me the chance to take control and share my thoughts and opinions with these agencies building on my knowledge and understanding. I feel that I am achieving the outcomes on my personal development plan and will continue to change them regally building on knowledge learnt by being on placement. 
 

















Section Five 
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NDCN, (2020).


	SUPERVISION RECORDING

	DATE: 19/01/21

	TIME: 9.30a.m.

	PEOPLE PRESENT: Helen Quarrell and Claire Walters 

	DURATION OF THE MEETING: 1 hour

	AGENDA/ DISCUSSION POINTS

	1. Welcome
2. Getting to know each other
3. Placement details
4. Coursework deadlines
5. Supervision plan 
6. Agree date for next session

	NOTES/ ACTION OF EACH ITEM

	1. Claire and I introduced each other and spoke about who we were, what we did and what we both want out of the sessions. HQ apologised for the delay in CW having a supervisor and a discussion took place on how this made CW feel and what HQ could do about this.
2. CW explained where her placement – residential setting. 
3. CW’s manager at the home will send some details through on his view on her performance during her placement. HQ would welcome this information.
4. HQ explained to CW that in order to complete the report She would have to meet CW over the course of the next few weeks. CW was concerned about her deadline for the assignment and didn’t want to fail as she has worked so hard. HQ reassured her that she could submit all her work and HQ would email Darrel and say the supervision report and sessions records would follow.
5. HQ thanked CW for the call and will send a Microsoft teams invite to CW today.


	PROBLEMS ENCOUNTERED 

	No problems during this first session. However, it was agreed that we would do the next session via Microsoft teams, so we could see each other!


	REFLECTION ANALYSIS AND LEARNING Links between theory and practice can be made here and referenced in the usual way.  Also reflection on effectiveness of supervision.

	
CW showed a good understanding of the values and importance of Youth work during this session. CW also understands the value of supervision and wished she had been able to start the sessions earlier.

	QUESTIONS ARISING

	Will I be penalised and lose marks because the report is going in? HQ assured CW this would not happen, but she would have to ensure all the other work was submitted for the assignment.

	DATE OF NEXT MEETING: 21/1/21 

	SIGNED: H. Quarrell

	STUDENT – Claire 

	SUPERVISOR- Helen Quarrell




	SUPERVISION RECORDING

	DATE: 21/01/21

	TIME: 15.30

	PEOPLE PRESENT: Helen Quarrell and Claire Walters 

	DURATION OF THE MEETING: 1 hour 30 minutes

	AGENDA/ DISCUSSION POINTS

	1. Welcome
2. Getting to know each other (a bit more)
3. Placement details
4. Coursework deadlines
5. Development plan and reflective journals
6. Agree date for next session

	NOTES/ ACTION OF EACH ITEM

	1. HQ thanked CW for agreeing to meet via teams today. It is important to meet via this platform so we can see each other and develop the relationship to have open, honest, reflective, informative conversations. CW 
2. CW explained in more details about her placement – residential setting. CW told HQ she had completed all her placement hours and more. CW linked her work to the occupational standards and talked in some detail about equality and diversity within the residential setting. CW gave HQ a detailed case study on a young person in the setting and how she challenged any oppressive behaviour, accepted diversity, inclusion and reflected on her opinions and those of the young people. CW agreed it is important for her to challenge young people but also to challenge herself in acceptance and what is deemed ‘right or wrong’/ CW also spoke about cultural difference and how this can often put young people in ‘trouble’ or need to be written up because of their views on life. CW also told HQ how she overcame the language barriers with a young man in the setting. It is clear from discussions with CW she wants the best for young people and is an enthusiastic, passionate and caring person. CW is very easy to talk to. 
CW spoke about the young people seeing her as the ‘mum’ figure in the setting. She saw this as a positive as young people would come to her for help and be open/honest/direct with her.
CW also spoke about working with young people on budgeting, meal planning and preparation for life skills work.
3. CW spoke about challenging her manger in the setting on behalf of the young people, fighting their corner. This shows an understanding of the values of youth work and the need for a youth worker to often act as advocacy for the young person.
CW reflected well on her youth work values and approaches used in the setting. 
4. HQ asked CW what her plan was for using the course and her career path in youth work. HQ offered to give CW some contacts in order to shadow youth workers in other counties to get a feel for what jobs are out there.
5. CW was very articulate in her own beliefs and values, her love for her family and wanting the best for all young people she works with. This gave HQ are real insight into CW’s commitment to youth work.
6. CW agreed to meeting HQ for a few more sessions to reflect on the placement, work on the reflective journals as the submission deadline has been moved.
7. HQ to put a Microsoft teams meeting in for next week.
8. CW to send HQ a selection of reflective journals and her development plan.


	PROBLEMS ENCOUNTERED 

	
No problems during this session. 



	REFLECTION ANALYSIS AND LEARNING Links between theory and practice can be made here and referenced in the usual way.  Also reflection on effectiveness of supervision.

	
CW showed again a clear understanding of the values and importance of Youth work during this session. CW agreed the sessions will help her reflect more on her placement and help with her future youth work sessions.


	QUESTIONS ARISING

	
How many reflective journals do you want? HQ just a few, select the ones that will give me the best overall view of your placement please.


	DATE OF NEXT MEETING: 27/1/21 

	SIGNED: H. Quarrell

	STUDENT – Claire 

	SUPERVISOR- Helen Quarrell




	Supervision Recording 

	DATE: 03/02/21

	TIME: 2p.m.

	PEOPLE PRESENT: Helen Quarrell and Claire Walters 

	DURATION OF THE MEETING: 1 hour

	AGENDA/ DISCUSSION POINTS

	1. Welcome
2. Placement details
3. Coursework deadlines
4. Reflective journals
5. Development plan 
6. Agree date for next session

	NOTES/ ACTION OF EACH ITEM

	1. HQ thanked CW for sending through her development plan and examples of her reflective journals. HQ enjoyed reading the journals and suggested CW link them to the NOS to strengthen the link between theory and practical work.
2. CW has completed all her placement hours.
3. Discussion held over coursework deadlines and concerns over work completed and now not submitted. CW feels she needs to submit to tick that off the list and move onto the next piece of work.
4. HQ asked CW to add more detail into her development plan and gave her advice on what could go in.
5. HQ thanked CW for the call and will send a Microsoft teams invite to CW today.



	PROBLEMS ENCOUNTERED 

	
No problems during this first session. 


	REFLECTION ANALYSIS AND LEARNING Links between theory and practice can be made here and referenced in the usual way.  Also reflection on effectiveness of supervision.

	
CW showed a good understanding of the values and importance of Youth work again during this session. CW thanked HQ for the sessions and the high quality of support she has received.


	QUESTIONS ARISING

	CW asked HQ about a new placement. HQ said she would look into it and provide her with contact details for Carmarthenshire Youth Service.


	DATE OF NEXT MEETING: TBC 

	SIGNED: H. Quarrell

	STUDENT – Claire 

	SUPERVISOR- Helen Quarrell




	SUPERVISION RECORDING

	DATE: 22/02/21

	TIME: 2p.m.

	PEOPLE PRESENT: Helen Quarrell and Claire Walters 

	DURATION OF THE MEETING: 1 hour

	AGENDA/ DISCUSSION POINTS

	1. Welcome
2. Placement details
3. Importance of Youth work 
4. Next placement
5. 6. Agree date for next session

	NOTES/ ACTION OF EACH ITEM

	1. HQ thanked CW for her participation in the supervision sessions. HQ expressed how much she has enjoyed meeting CW and found the conversations/discussion interesting and informative.
2. HQ/CW had a long discussion about the next placement CW could have. HQ suggested Carmarthenshire Youth Service as it was closer to home. HQ to give CW Youth Service and Dr.M’z contact details. HQ also spoke about joining a virtual group initially in Powys and then going on Outreach with the team in Brecon. HQ would see if she could offer CW some travel money, but wasn’t sure this was possible.
3. CW/HQ had a detailed discussion about the importance of Youth work and the changes HQ has seen over the years. HQ also told CW about the different strands of youth work options in Powys.
4. Linked to number 2 on the agenda, HQ/CW continued the thoughts/discussions around the next placement. HQ will speak to her team to see what Powys can offer.
5. HQ thanked CW for the meeting today..



	PROBLEMS ENCOUNTERED 

	
No problems during this first session. 



	REFLECTION ANALYSIS AND LEARNING Links between theory and practice can be made here and referenced in the usual way.  Also reflection on effectiveness of supervision.

	
CW has expressed herself extremely well during these sessions and is building on her positive work to be more reflective and to learn to link theory with practice and the importance of asking for help.


	QUESTIONS ARISING

	CW asked HQ to help her find her next placement. HQ said she will go back to her team and find options for CW to consider.
CW to ask Darrel if HQ can continue being her supervisor in the new placement?


	DATE OF NEXT MEETING: TBC 

	SIGNED: H. Quarrell

	STUDENT – Claire 

	SUPERVISOR- Helen Quarrell

















Minutes of meeting 1


Meeting 13-01-2021

Attendance: Claire Walters Lee Griffiths and Darrell Williams

Agenda:

To discuss what is expected from Lee Griffiths.
Check progress of how Claire is getting on in line with deadlines. 
Ask Darrell about deadline dates and where I can find some module information. 
Discuss what is happening with Claire learning mentor. 

Objective:

 For all parties to be able to meet and have an informal chat. Manager and lecture to confirm plan going forward for student. And discuss what needs to be completed and all deadlines.

Deadlines:

Work must be submitted by 21st January 2021 unless deadlines change after a review on Friday 15th January. 

Update:

Darrell Williams spoke a little to Lee Griffiths about what is needed from him and where the guidelines would be found for him to complete his report. 

Lee Griffiths/ Students Manager spoke with Darrell Williams to confirm he was happy to have Claire Walters on site to complete her Youth work practice, Lee also confirmed that he was happy to complete a mentor report for Claire once finished. 


Next steps:

Darrell asked Lee and Claire if they were both happy and would it be ok to make another appointment next week for an update and debrief. 



























Minutes of meeting 2


Meeting 14-01-2021
Attendance: Claire Walters, Darrell Williams

Agenda from last meeting: 

To discuss what is expected from Lee Griffiths.
Check progress of how Claire is getting on in line with deadlines. 
Ask Darrell about deadline dates and where I can find some module information. 
Discuss what is happening with Claire learning mentor. 

Agenda from today: 

Disuses with Darrell or the correct forms that need to be completed and by which learning mentor.
Update on the learning mentor. 

Objective:

For all parties to be fully aware of what is needed and what is due first.

Deadlines:

Work must be submitted by 21st January 2021 unless deadlines change after a review on Friday 15th January. 


Update:

Darrell Williams spoke to Claire and explained all relevant paperwork now that it had been sent to her, Claire asked Darrell many questions in relation to which mentor had to fill out which paperwork, Claire was then fully aware. Darrell also confirmed that he had a email from Helen to confirm she will get in touch with me today. 

Next steps:

Get forms filled in and complete as much of the portfolio as possible. 



























Minutes of meeting 3

 Meeting: 16.01.2021

Attendance: Claire Walters, Darrell Williams


Agenda from last meeting: 

Disuses with Darrell or the correct forms that need to be completed and by which learning mentor.
Update on the learning mentor. 


Agenda from today: 

Discuss how things have gone over the past week.
Update as to if Helen had been in contact.
Speak about the next placement. 
Update on Lee’s report. 


Objective:

For all parties to be happy and confident what is expected. 


Deadlines:

Work must be submitted by 21st January 2021 unless deadlines change after a review on Friday 15th January. 


Update:

Darrell Williams spoke to Claire and Lee to see if everything was ok since last meeting and if Lee had been able to complete the report as needed, Lee confirmed that he had completed the report and that Claire had been working hard and has been very committed throughout the pandemic, Lee went on to say Claire is a valued part of the team that always has the young person’s interest at the heart of what she does.  
Darrell was pleased that Lee had managed to complete this and was grateful to Lee for having Claire be able to complete her first placement with him. Darrell went on to ask Claire how she was getting on and if she needed any extra help with anything, Claire informed Darrell that she had completed all the work that was set the only thing that was missing was the report that was needed from Helen. Darrell explained to Claire that this wasn’t a problem and that it would not affect the overall mark. 

Next steps:

Claire would have completed this module and will be moving on to the next filed work module.



















Minutes of meeting 4


Meeting one 19-01-2021


Attendance: Claire Walters, Helen Quarrell 


Agenda from today: 

Discuss what is needed from each other to complete the report.
Arrange a date for meeting.
Helen to speak to Darrell and Lee. 


Objective:

For all parties to be happy and confident what is expected and get final reports done. 


Deadlines:

Work must be submitted by 21st January 2021 unless deadlines change after a review on Friday 15th January. 


Update:
Claire informs Helen what is need and by when Helen is happy that she can speak with Lee and get a report together between the three of us and will speak to all involved today.

	Towy House Risk Assessment

	Risk Assessment Number
	
	 Date: 30-05-2020

	Activity Covered:
	Location Risk Assessment

	People Exposed:
	Young people, Staff and Visitors

	Duration of Exposure: N/A

	Significant Hazards Identified                                                      Comments

	Driveway
	Damage to cars 

	Main Road, Risk of cars accident/ collision
	2-minute walk from the house 

	Accidental injury to staff and Young people due to terrain in woodland.

	Streams/ waterfalls/forestry/ unstable ground in woodland adjacent to property  

	Hazardous weather conditions, flooding, snowing, icy 
	Slips/ trips falls 

	Nantgaredig Bridge 
	Bridge is located 5- minute walk along busy road with no pavement.

	River Towy 
	5-minute walk from house, on a busy road with no pavements.  



	Effects of Hazard
	Rating
	Likelihood of Harm
	Rating
	Comments

	Major
	3
	Major
	3
	A score of 5 or more means a justification for the risk must be given

	Medium
	2
	Medium
	2
	

	Low
	1
	Low
	1
	

	Actions Taken to Reduce Risk                                                           Comments

	Young people are not permitted to walk on the main road without being accompanied by staff. 
	

	Safety precautions for hazardous weather 
	Salt brought and kept onsite for driveway 

	Impact risk assessments include location risk.
In regard to admitting self-harmers/potential suicide risk. 
	Careful consideration will be given to admitting young people with suicidal tendencies. 

	
Close supervision for hazardous weather 
	


	Further Action Required/ Justification of Risk     

	Completed By
	 Claire Walters 

	Position
	RSW 

	Signature
	Claire Walters 

	Date
	30-05-2020 






Reflective diary 1 

encouraging a young person to learn to cook ready for independent living.

While working with a young person within our care, whos aim is to move into indeendent living, teaching the young person necessary live skills was one of our roles as a support worker. When on shift with the young person, I would always encourage them to clean their bedroom, wash their clothes, and prepare meals, whether for themselves or the house.

 At first, the young person was not too keen as she believed that it was our job as a support worker to make sure that things like that were done for her, and her confidence was not suitable due to her upbringing and having to grow up and take charge at a young age. However, it was about explaining that we were there to help and encourage her not to do it for her. If we just did it, where would that leave her once she had moved into independent living? 

As time went on and the more staff showed and encouraged the young person, she became more confident to do it herself. It did not take long before she started washing and asked staff to get her the powder. Likewise, with food, she would start to make her breakfast, which was smoothy, and while doing so would ask the other residents if they would like one. 

She even began to help with preparing the evening meals. 
As the young person was more than capable of doing these tasks as she had always had to when she lived at home as she moved into the mother role, I felt that by us doing it took away the memories that she did not have as childhood as she was doing the things that a mother would do for herself and her sibling. However, she was now ready to move forward, take responsibility for herself, and look forward to being more independent. 

I felt by staff encouraging the young person, It helped her realize that things needed to be done by her as when she did move out, staff would not be there to do it, so if she had no clothes or food, this would be her own doing and no one else would be to blame. Towards the final weeks of her being in residential, the young person became more independent, and her confidence grew, which led to the young person wanted to carry out the tasks herself and did not even ask staff to assist. 

Reflecting on this I believe it was from the encouragement from me and staff and the continued support myself and staff were offering helped the young person to realise what was needed of her. This was a massive step in the right direction, and I believe that the staff had set the right example, However, I do feel that some staff would carry out the tasks for her but looking at this it was more of a backwards step for the young person than helping.
I believe that to do things differently staff could implement independent skills when young people first move in so that when the time does come it is less of a shock. 


















Reflective diary 2 

Independent Living 


A 16-year-old young person who has been in care for the past two years has decided that the next step in their life is to move to independent living. The Young person was feeling very nervous about the traction and had been talking with me about how she is worried that she may not be able to manage with things such as transport, as staff have all ways been there to transport her from A to B whenever needed, Money and looking after her own house when she makes a move. 

My self and other staff members spoke with the young person and reassured her that we as a staff team working closely with other multi agencies such as housing, social workers, etc., could put a plan to help with a smooth transition. Staff reassured the young person that we could help make some train journeys to get used to using the train the same as buses so that the young person could get used to different drop-offs and pick-ups and get used to the timetable. 
The young person appeared to become less nervous and anxious about this, and we put in place some days on her activity planner where this could occur.
On one of my shifts, I took the young person to the bus station and sat and observed as the young person looked at where she wanted to go and look into what bus it would be. This was a little tricky as a young person, and I was unfamiliar with this, and it became a learning curve for myself and the young person. We spent the day on and off the bus going to different locations, getting used to different routes, prices, and times. 

I felt that this was an excellent exercise for preparing the young person to use public transport and help the young person gain confidence to do this alone. It appeared to leave the young person less anxious. I explained to the young person that other staff would continue to do the same with the run-up to her leaving, and although the young person was leaving the house, it would not stop her from contacting staff to ask for some help or advice. Staff also informed the young person that within the new house she is moving to, they have their person who drops in to make sure everything is ok to be on her own.

The young person felt so optimistic about the help and support that she received from staff regarding the transport that she asked the staff if it was possible that they could help in a similar way with managing her finances when it comes to paying rent. However, she was very good with Money and being able to budget. I felt that she just needed a little guidance towards paying bills. It was evident that the young person felt happy and confident with the support that she received before. They would have never done something like this on their own before. Spending time with staff talking and carrying tasks has helped me gain the confidence to do these independently. 

This has been a very positive task set by me and staff. I feel it has helped the young person to gain the confidence needed. I feel it could have possibly been handled a little different such as maybe putting these types of independence tasks as a weekly education activity for all young person earlier on in placement so that it is something, they grow to become confident in and can do them self and feel optimistic about doing them when the time comes to move to independent.

 I also felt it was a learning curve for myself and the young person as I was unaware of public transport, so helping each other made things more exciting and challenging. 
Staff and the young person were confident after and would be happy to carry out the tasks again if needed. Likewise, with the budgeting side I felt that maybe we should give the young people lessons each week on planning and budgeting which will help with their independent skills. 




Reflective diary 3

After a young person had been out on free time staff when to collect her and she appeared to be in good spirits, the young person told staff on the way home in the car that she had seen her x boyfriend when out, the staff asked of that is nice did you speak to him, the young person laughed and told staff are you joking I punched him in the face. 
The young person told staff that he was being arrested as he was kissing a 14-year-old girl. Staff reminded the young person that this way, not appropriate behaviour no matter how you may feel about him or what he may or may not have done. It would help if you were not punching anybody, and staff also reminded the young person that her free time was behaviour dependent, and by using behaviour when out like this, you may risk losing all your free time. The young person told the staff she does not care he deserved it. 

Staff spoke to the young person about her behaviour when off-site and reminded her that if she was to see him again when she was out that she needs to go the other way or walk past, staff reminded the young person how hard she had worked to gain back her free time and not to lose it over someone she does not want to be around anymore, the young person told staff yeah, I know this and I will, but her dose deserves it.

Staff carried out key working sessions over some weeks with the young person on behaviour and anger management. The young person took part and listened and appeared to take on board what I was saying. I also printed off some sheets to help the young person to try to self-manage her behaviours and some mindful colour sheets to help her to be able to deregulate when in the house. This was detailed and reported to management, I believe I followed all policies procedures while dealing with this.





Reflective diary 4 

Inappropriate Use of Kindle

When carrying out welfare checks on a young person, staff were a little concerned as the young person kept telling me, they cannot come in due to being undressed, while staff did the young person’s washing, they also noticed that there was much lacey lingerie, alarm bells started to ring for myself and staff asked to check the kindle, but the young person declined.  
When the young person handed in their kindle, which happens every evening, staff have to check to make sure that it has not been tampered with as the young person is not allowed any access to the internet and not able to send pictures due to the high safeguarding risk that she is—staff check to find that the screen has been tampered with. 

The staff made a detailed record of what they had found and the young person’s behaviour throughout the day. Staff also passed the details to the on-call, who asked staff to check the kindle, but due to not having passwords, we had to ask the young person for them, but she declined to give it to staff. Staff informed the young person that until the password is given and the kindle is checked, the young person will not be getting the kindle back. The young person told the staff she did not care. Staff carried out a key working session with the young person about the appropriate use of the internet and sending pictures.

 I feel the young person’s attitude was very flippant, and she appeared not to care if she lost the kindle forever. Reflecting on how the was dealt with, I feel that it was in line with all policies and procedures and doing a key working session with the young person also made her aware of any dangers. All issues were reported to the appropriate individuals, and all paperwork was completed.


Reflective diary 5


DRUG/ SUBSTANCE MISUSE

After collecting a young person who has been on free time, the young person disclosed to me that she had been smoking cannabis. When I asked the young person why she has done that and dose she understands how wrong of her it was, and that I would now have to report it when I get back, the young person told me it was because it made her feel better and more relaxed, it took away everything she was feeling and made her happy, she told me I understand I shouldn’t do it but it makes me feel good, so I don’t care.

 I explained to the young person that if she felt like this, then there are different ways to make her feel better than her taking cannabis. I explained to the young person about the effects this has on her health and wellbeing, but the young person told me that she did not care about her health and well-being she just cared that it made her feel better.
 I also informed the young person that I would have to log this on return to the house, and the young person said, why is it only you that does that. On return, I reported what had happened and what had been said to my senior on shift, then I followed policy and practice by writing a detailed record and sent it to the social worker.
 
On reflection, I believe this was handled with the best possible outcome for all involved without breaking any trust between myself and the young person. I informed all involved and made a detailed record, I also done key working sessions over the weeks on drug misuse and printed off some information for me and the young person to reflect on detailing the issues surrounding drugs. 





Reflective diary 6

Family Relationships

While sitting at the table doing arts and crafts with a young person, the young person turned to me and asked me that if her mam phones today can they tell her that she is not in as I do not want to talk to her. The staff tells the young person, ok, that is fine, but why don’t you want to talk to her? You do not talk to her that often anyway.
 The young person told the staff it is because she did something stupid on Facebook last night, and it pissed me off’ and upset me, and I do not want to talk to her right now. I am on a downer as it is without having to listen to her as well. The young person then carried on with her arts.

I then asked if she was ok and the young person said, no I am not, but I do not want to think about it at the moment, to be honest it makes me sad and upset. I explained to her, that is fine if you want to talk to me at any point, then you know that you can. The young person told the staff I do not want to tell you because I know you have to write everything up and I do not want you to write this up, I reassured the young person that although i do have to log the conversation it does not mean you cannot talk to me; you know the reason I have to log things is to keep you safe and for your own health and well-being. 

The young person carried on with her arts for about 5 minutes then turned to me and said, well, she was on Facebook live streaming taking a overdose on Valium and drinking beer, she had about 12 vallums and loads of beer, everyone was watching. I know it is my brother’s birthday (who has passed away), but you do not see me on Facebook trying to kill myself. 
When I told her, I loved her and I want her to stop, she just ignored me. There were loads of people watching her do it, and no one was stopping her. Staff reminded the young person that staff are always here to talk to and encouraged the young person to come to me or staff if this happens again as you should not have to go through things like that on your own. I reminded her that it was not her job to look after her mum, and she should not have that worry at her age, I asked if there was anything, she would like me to do, does she need any help or support with, how about if we ask the social worker to speak to your mam, the young person just appeared a little withdrawn and said no there nothing anyone can do. The staff praised the young person for talking to staff about her feelings and asked the young person if anyone could speak to her mam to help her, the young person told staff that her mam has a social worker, but I do not know what help they are. Staff praised the young person as she dealt with it responsibly.  Over the following weeks myself and staff kept a close eye on the young person and done key working sessions on family, appropriate use of drugs and alcohol as well as internet safety. 

Reflecting on the information we share with the young person I felt at the time was reassuring and she just needed to be reminded that staff are there to help and support, we did continue to offer multi agency help or advice, but it was declined. I believe this was delt with in the correct manner and if that was to happen again, I would suggest that the young person removed mam off social media to stop her from being able to see things she didn’t need to see. 

I then went on to log the conversation and made a detailed record to safeguard myself and the young person. I feel that ma and staff could benefit from some more training in line with counselling and self-healing management strategies to be able to pass them on to the young people. The staff did advise the young person to try to talk more to the staff and not carry the pressures all herself. Staff are only making records to be able to safeguard everyone involved.  



	Chicken Curry Session Plan 

	
Learning Objective:
Will lean how to make a curry.
Demonstrate safe use of small tools and cooker.
Prepare fresh ingredients, by peeling, chopping preparing meat and crushing. 
Buying shopping, budgeting money.
Health and safety in kitchen. 
Understanding a health balanced diet. 
Understand food chains.
Independent living skills
	
Materials Needed:
Map of India 
Ingredients for the Recipe
Cooking utensils
Bowl
Knife 

	Introduction:
Young people to prepare and make a chicken curry for their evening meal.

	
Ingredients:



2 garlic cloves, crushed
1 onion chopped
Thumb size piece of ginger
3 tbsp of curry power of choice
2 tbsp of oil
6 chicken breasts 
400g tined chopped tomatoes
Rice 







 Instructions:   

Wipe down all areas and Wash hands 
Thinly cut the spring onions, then peel and chop the garlic, heat cooking oil in a large saucepan over a medium heat then add the garlic and spring onions and cook for a few minutes.



Add tin of chopped tomatoes, curry powder and the ground ginger and cook for a further 3-4 minutes.
If pan is looking a little dry add a splash of cold water. 
Add the diced chicken and cook for 5 minuets making sure the chicken is coated with the seasoning and browned. 
Once chicken is browned add 250ml of water and bring to the boil, turn heat down and cook for a further 5-10 minuets making sure there is no signs of pink. 
While the chicken is simmering, prepare the rice, rinse rice under cold water to clean and take away any starch, drain and add to a saucepan. Fill saucepan with water, you will need about twice as much water as you have rice. Move to the heat and bring to the boil once boiled reduce the heat and allow to simmer for a further 10 minuets Cover the lid. Making sure you keep lid on as this is important to the cooking process. 












	Lesson Topic:
Geography- to learn where curry was originated 
Maths: To weigh and measure the ingredients. 

	Application of Material: 
Young people will understand operations of cooking food on a cooker.  And following instructions. 



	Activity:
Young people to colour a map of India and mark on map where ingredients came from. 


	Notes:
Young people took part in making a chicken curry to help prepare them to learn basic skills for independent living and helps towards history by learning different cultural influences (Cinnamon & Wilkinson, 2018).). National Occupational Standards (NOS) (2020) believes that young people’s education should include skills to succeed in life and work. They need to be independent thinkers, resilient, and adaptable. Young people should learn life skills naturally through everyday interactions and problem-solving, and completing the tasks helps towards this (Srivastava, 2015). 



Curry Night FOR TOWY HOUSE
TOWY KITCHEN 6PM WEDNESDAY 

[image: A bowl of food  Description automatically generated with medium confidence]
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Made and prepared by young people


Supervision 
	SUPERVISION RECORDING

	DATE:19.01.21

	TIME:0930

	PEOPLE PRESENT: Claire Wlaters/ Lee Griffiths

	DURATION OF THE MEETING: One Hour

	AGENDA/ DISCUSSION POINTS

	1. Education Plans
2. YOS Meetings/Appointments
3. Policies and Procedures
4. Family Contact
5. Outcome Planners
6. Behaviour Management Plans (Review)

	NOTES/ ACTION OF EACH ITEM

	1. New education plans to be complied. Due to YP’s not attending education provision (Pandemic). Request more schoolwork relating to their qualifications i.e. Duke of Edinburgh/Princes trust
2. Mediation/Restorative Justice meetings to take place via TEAMS Meetings.
3. Updated policies and procedures to be read and signed.
4. Arrange contact with siblings, contact centre closed. Zoom meeting Invitation to be sent out.
5. Update Outcome planners with progress made of the last month. 
6. Update with any new behaviour’s seen.

	PROBLEMS ENCOUNTERED 

	1. Liaising with appropriate teachers.
2. None
3. None
4. Siblings foster placements do not have access to Zoom.
5. None
6. None


	REFLECTION ANALYSIS AND LEARNING Links between theory and practice can be made here and referenced in the usual way.  Also reflection on effectiveness of supervision.

	
No issues 


	QUESTIONS ARISING

	
None raised.


	DATE OF NEXT MEETING: 19.02.21

	SIGNED:

	STUDENT

	SUPERVISOR: Lee Griffiths


The University of Wales Trinity Saint David would be grateful to receive your comments:

	Name of Placement Organisation
	Towy House 


	Name of Student
	Claire Walters 

	How appropriate was the information you received from the institution in advance of the Placement?
	I feel it could have been a little clearer but due to pandemic I believe it was hard.



	Do you have any comments you would like to make about the Placement?


	No I believe we were both happy with the outcome 

	Do you have any recommendations for future placements?


	
Not at this time. 




	Name: 
Signed:
Date:
	Lee Griffiths 
Lee Griffiths 
19.01.2021

	Contact Telephone No:
Email address:
	
Lee.griffiths@hafansaf.co.uk
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Relationship status in Nantgaredig 

Living Arrangements in Nantgaredig 	Single 	Maried	Divorced	Separated	Widowed	Same sex	74	279	12	3	56	2	

Welsh Language 

Sales	Speak Welsh 	Other skills 	No Welsh Skills 	344	51	129	

Counrty of birth of residents  in Nantgaredig

Sales	England 	Wales	Sccotland	Northern Ireland	Republic of Ireland 	European Union 	Other 	524	290	5	0	2	4	3	

Gender  

Column2	Males 	Females 	247	3.2	

Column1	AgricultureInc. Forestry and Fishing	Manufacturing	Energy SupplyInc. Electric, Gas, Steam, Air Conditioning etc.	Construction	Accommodation and Food	Information and Communication	Financial ServicesInc. Insurance	Real Estate	Professional, Scientific and Technical	Administration	Public Administration and Defence	Education	HealthInc. Social Work	OtherInc. Arts, Recreation etc.	10	9	4	18	43	9	17	7	8	11	29	37	30	12	


Sales	Anti-Social Behaviour 	Violent Crime 	Public Order 	Other Theft	Drugs	Criminal Damage Arson	Shoplifting	Other Crime	Burglary	Prosession Of Weapons	Bicycle Theft	Theft from the Person	Vehicle Crime 	Column2	Anti-Social Behaviour 	Violent Crime 	Public Order 	Other Theft	Drugs	Criminal Damage Arson	Shoplifting	Other Crime	Burglary	Prosession Of Weapons	Bicycle Theft	Theft from the Person	Vehicle Crime 	83	80	17	13	12	10	9	4	2	2	1	1	1	
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