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 	I embarked on a severe learning journey at Diversity Hotel & Spa in London as I prepared a presentation on the benefits of multilingualism and the value of language knowledge for hotel employees.
[bookmark: _Toc149002777]Driscoll Reflective Model
[bookmark: _Toc149002778]What
My goal was to educate myself on the value of multilingualism in the hospitality industry. In order to achieve this, it was necessary to look at the importance of linguistic diversity, with a particular emphasis on languages like Spanish, French, and Mandarin, which are crucial in the multilingual hotel business of London. As I learned more about language awareness, I saw that it entails more than only being able to speak a language. It requires a thorough understanding of social mores, traditions, and other things (Baker et al., 2022). Effective cross-cultural interactions have emphasised the significance of non-verbal cues such as body language, tone, and gestures. 
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I was better able to understand the broad implications of my study during this time of reflection. I had assumed that the ability to speak many languages was a desirable but not necessary skill for hotel employees. But my research has shown just how important it is. It is an essential element that enhances the stays of visitor, dissolve barriers between other cultures, and strengthen the reputation of the hotel in the market. The relationship between language and culture became increasingly apparent to me as I read more. I came to know how important it is to comprehend the cultural tones of language since language is a means of expressing culture. When communicating, nonverbal clues and subtleties are as crucial as spoken cues. Making all guests feel included and welcome requires having this knowledge (Lapum et al., 2022). But I did not really understand it until I looked at genuine situations in the hotel industry. It became very clear that excellent multilingual communication skills are essential to provide visitors with superior service. It is not just about striking up a conversation, but it is about developing genuine connections with tourists from all over the world.
[bookmark: _Toc149002780]Now, what?
 	At this stage, I need to consider how to apply different lessons. Hotel & Spa needs to cultivate a culture that respects and celebrates linguistic diversity. This calls for fostering an atmosphere where staff members are fluent in many languages and are also aware of their own cultures. Because I am aware that language and culture are always changing, I am committed to lifelong learning. I need to constantly adapt to changes in language use, cultural norms, and our diverse customer needs. I can utilise this presentation as a training tool to improve the existing customer service standards. Along with implementation, it is critical to actively seek feedback from both visitors and staff (Hussain, 2023). I can better meet the diverse needs and expectations of our consumers by using the data gathered from this feedback loop.
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