[image: ]





Name: Neaghat Akhtar 
Student ID: 2522183
Module Code: 
Module: 
Lecturer: Markus 

Submitted on:  
  

Complete the template below (use the prompts in the Task 2 information document to help)
· Take your time, there is no limit – you have until Friday of Week 9 to submit
· Use any notes you have already made to help 
· The boxes will expand when you type
	Section 
	Your response (Use your own words!) 

	1.  Research 
	I researched on google about information for my chosen job role that is Palliative care and social care. Using keywords like palliative care job role, skills and qualification needed for palliative care and support worker. Going on websites like the NHS healthcare and on the National careers service I learnt what skills I needed for this role and about the responsibility that come with it. I also compared the NHS website with the professional health career website to make sure the info was accurate.  


	2.  Presenting 
	In my presentation I spoke bout the duties and skills needed, and I spoke about why I chose this role. Speaking about the role that are involved in this, I read from a script so I could speak clearly to guide me on how to make my presentation good. 


	3.  Challenges you faced with your presentation
	There was quite a few challenges, one of them  Being dyslexic was my biggest challenge as I knew when I get nervous I tend to forget what I am talking about also I get nervous and my words get all tangled up which is why I had my script to help me remember so my mind doesn’t go blank. 
 

	4.  Actions to improve 
	Practice makes perfect, as the saying goes, so I feel the more you practise the more confident you become. Instead of reading from a script and the full sentence, you can just remember the key points instead of reading the full sentence. Speaking slowly and making eye contact can also improve talking and not rushing what you are saying so u don’t feel scared it will make you more confident.


	5.  Further steps needed to Prepare for Task 3
	To prepare for task 3 I will need to research and create more reliable sources of information. I need to gather my information into clear and concise sections and create a structured plan.  additionally, I need to make sure I use Harvard referencing and check my grammar and spelling before submitting. 
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