DS2 : Applied Business Digital Task
Business Scenario
You are helping a local gym called River Fitness.  
They collected customer feedback and want a simple, clear summary.  
You are given results from a short survey (Satisfied / Neutral / Not satisfied).  
Create a digital artefact showing:  
· the number of responses in each category  
Here are the results from the customer survey.
Customer Feedback Survey Results
		
	
	
	

	
	
	
	

	Satisfied
	 
	 
	46

	
	
	
	

	Neutral
	 
	 
	18

	
	
	
	

	Not satisfied
	 
	11

	
	
	
	

	Total customers surveys
	 
	75



	 
	 
	




	
	
	
	
	
	
	



Explanation:
This chart show that there are both more positive and neutral feedback than negative one. But overall, more positive feedback.

Decision & Iteration Log
1. Why I chose my tool
I choose Excel because it is perfect for my choice. This tool is good for numbers, tables and charts. It helps me present the feedback in a clear and simple way.
I also watched Microsoft videos on how to use tables in excel

2. What information I used
I worked with the feedback numbers in the scenario.
I added tables for each feedback and the total numbers.

3.How I created my artefact
· Firstly, I inserted the feedback into the excel table
· Secondly, I created 4 different table 
· Lastly , I made a chart bar highlighting each number of different feedback, and the total number on feedback 

4.What changes I made 
· For clarity I added colour and bold heading
· I also added total number of feedback

5.Feedback I used
My classmate said I should use different colour for each feedback to highlight the different responses. 

6.Final explanation
This artefact will clearly show to the gym owner how many responded to the survey and noticed that there is more positive feedback than both neutral and negative ones.



I used:
DigiCenter, University of Wales Trinity Saint David (n.d) Bitesize Excel-Working with Tables. Available at: https://digitalskills.uwtsd.ac.uk/resouce/bitesize-excel-working-with-tables/ 
Microsoft Support (n.d) Create a bar chart. Available at:
https://support.microsoft.com/en-au/office/create-a-bar-chart
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