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Experience and the start of learning journey at University of Wales Trinity St. David as a student
[bookmark: _heading=h.gjdgxs][bookmark: _Toc79327005]Introduction
In the following report I will introduce myself as a student at Trinity St David University London. I will present what skills I already had before I started university and what skills I will gain during my studies of the academic and employability module. I will use three topics and Gibbs’ ‘Reflective cycle’ (1988) to present myself. 
I am 38 years old, a small business owner with two children and a nice supportive husband. I work as a cake artist; I do like my work, but I’ve decided to change my career and work in the field that I am most passionate about. 
I always liked working with people, helping people, and making their lives better. As a social worker I would have the chance to undertake a supportive position where I can effectively help the vulnerable. That is why I started studying at the university because I feel that I need more education and more experience to also practice my skills and adopt new ones. I believe that If I study it will benefit me in the future to achieve my goals.
[bookmark: _Toc79327006]Discusion and support topics
[bookmark: _Toc79327007]Managing time
I started University as I planned. At the beginning I thought managing my time and organizing my study would be easy. I thought that I am well prepared to be a full-time student next to being a full-time mum and running my own business part time. Every day I tried my best and organised my daily duties. I made notes using sticky pads. I also have a simple notebook and a calendar, which I keep on my kitchen wall, where I can see it all the time as I am spending most of my time in the kitchen anyway. I tried several mobile app calendars, but I always forget to update the details on them; I prefer the old-school paper format handwriting notes. 
Without different practices I had problems managing my time. I feel that I am failing, I am always behind on my duties. I don't spend that much time studying what I really want to and that makes me feel confused. I can easily deal with online meetings with the class and Lecturers. I really enjoy them, the presentations, and my classmate's comments. I can learn a lot from the others. I try to make as many notes as possible at each lesson. I never wrote a detailed list before for myself, only wrote the most important tasks, but I realised that it is not enough if I want to manage my time effectively in the future.  I know as a full-time student I should be studying 35 hours a week. 8 hours I spend with online tutorials and the rest 27 hours I can use for self-studying. Basically, I should study 4 hours every day, 7 days a week. This was very challenging to me at first but after I started to use the different time management practices, I have felt better and much more organised. 
I am glad I found a solution for my problem, because at the University we are several weeks ahead with our programme, and it is time to prepare the assignments. I learnt how I can make myself a special timetable (Cottrell, 2013, p.131). Also, I can identify how many percent of the time I can use for each of my tasks and divide time into reasonable ways to help myself. Creating a priority list and writing a ‘To Do’ list are things I will apply to my daily routine in the future. (Cottrell, 2013, p.134)
[bookmark: _Toc79327008]Time Circles
 (Cottrell, 2013, p.131)



[bookmark: _Toc79327009]Knowledge of CV writing and giving presentation 
I have some experience writing CVs to apply for work positions in different areas but, I personally prefer working on application forms plus CVs to apply to schools or for jobs. Application is a longer version of a CV, where the employers give specific topics which are basically the job description and the requested skills. I like to write applications because there is more chance to write about different experiences and skills for the specific position. CV writing is more difficult because a good CV should be short, no more than 2 pages, it has to be informative, include the personal details, qualifications, skills and contain all the relevant work experiences for the position.
As an example, I would like to present one of my experiences, when I sent my CV in and filled in a professional application. I had the chance to elaborate more than one of my skills, I really enjoyed writing about my work experiences and answering the questions. I received an interview invitation for that position. I was so happy, nervous, and excited because I really wanted to get that position.
On the day, I went to that face-to-face meeting, and I can say that it was one of my worst interview experiences ever. When I entered the room, 5 people were sitting behind the table and there was an empty place for me in front of them. They started off with the normal interview questions, like who I am, why I applied for the position. There were tricky exercises too, for example I had to find the solution for a created problem. 
During the interview I was panicking, I was completely surprised and shocked, straight after I opened the meeting room’s door. I tried to give excellent answers for all the questions, but my voice was not confident at all, I couldn’t speak properly, I felt very disappointed. I was obviously unsuccessful; I didn’t get that position.
It was unusual for me to attend that kind of interview, where all the managers are there and ready to question me. I did not prepare myself enough for the interview, I didn’t have notes with me, and I did not handle the situation very well. It was a good experience though. What I am proud of is that I had the strength to ask for feedback and advice which I think is useful for any future interviews. 
I think that my CV and application were good because I’ve had the interview invitation in the first place, but my presentation was not a professional one. I couldn’t show my skills, what they would expect from me.
I know that I need more preparation before an interview, I have learnt this from my experience. I can adopt new skills, for example giving a presentation by using different techniques. Before a presentation or job interview, I can practice relaxation and the ‘circle of excellence’ techniques in order to build up my confidence. The other useful tip during the presentation is to find someone in the audience who has a positive body language, and that person can reflect back on you and build your confidence. (Bradbury, 2006 p.20-32) To work on these skills is primary on my achievement list.[image: ]
[bookmark: _Toc79327010]Online learning experience
In the following paragraph I am going to explain how online learning affects me in my journey, what my experience is, what I like and dislike and what I learn during my course. 
I used to study computer skills a long time ago in secondary school, but digital technology is growing and changing very fast. I use the computer to manage my cake business. I do advertise on the internet and keep contact and take orders online. For advertising I use pictures about my work, so I need to take these pictures first.  Usually, I do that with my smartphone and after uploading it to my computer, I need to design them. I have used my computer only for this in the past few years. 
I started the university at pandemic time when UK announced lockdown and social distance rules.   At the beginning, I was not sure if it would be face to face lessons at the university or would be online learning for my class. Because of the high mortality record and high number of confirmed cases of infected people and because of the government advice the university decided to not to open. I live very far from the university so therefore I didn’t mind staying at home and doing online learning. I thought that I would have more time to study because I don’t have to commute, so I can save a few hours for studying. As I mentioned before, I have my own business to manage and I have two children, the older is a student in primary school and the younger stays at home with me. These are important details even in my online learning journey because all these details affect me. My older child stays at home a lot because of social distance rules and other rules caused by COVID-19. 
I remember when I got emails from the University about school; how to set up my university accounts, email and set up Teams which I never heard about before. The University webpage (www.uwtsd.co.uk) contains loads of information, however I didn’t find my modules, I didn’t find my timetable. When I was clicking on the webpage and modules looking for my student material, I felt chaos in my head. I was angry and impatient with myself and with my family too. I was worried that if I cannot set up these things, how can I study online!? 
I was not an expert of online learning as I never did this before. My experience was bad at the beginning. One of my friends started the same course one term before me so she helped with the start. After my first online lesson, when I met my classmates and my lecturers, I got advice on how to manage my online study. 
I think that I stressed a lot instead of finding solutions. I dealt with this problem and found that virtual learning is beneficial for me (MindTools, 2021), it is paper less so I can save cost, I can access my lessons any time I want, I can keep contact with my classmates, and we can share our experience and knowledge. Lecturers can give feedback easily and recommend more learning material online. Also, they can support students by giving online exercises to help adopt new skills. I will keep in mind what I learnt in the future, then online learning will not cause me any more problems.
[bookmark: _Toc79327011]Conclusion
Experience and the start of learning journey at University of Wales Trinity St. David as a student was not easy, because of time management, my children, and my business I have got. The reason I have applied to the university because I wish to change my career and work as a social worker. 
This course gives the opportunity to improve my present skills and help to gain new skills. By studying Academic and Employability skills is a good start to achieve my future goals. In this report I have illustrated time management, CV writing combined with giving presentation skills and have demonstrated my experience with online learning. I chose these skills to present because they are special to me as these are not my strengths, but the skills that I have to work on to improve them from the beginning of my student life. 
The results of my practical reflective report are more then I excepted, because I learnt a lot. I can manage my time using different time management tools, I am able to organise my studies, I know how to write a professional CV and I am confident to present my knowledge. I am satisfied with online learning; I understand the facts why virtual study is useful for me and I enjoy that. I have to say I like to be a student and I am so looking forward to continue studying at Trinity ST. David University.
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How I want to use time

How I want to use my time	[CATEGORY NAME]ing
[PERCENTAGE]

sleep	eating	socialising	home organising	children	tutorials	studying 	10	2	2	3	6	4.5	6	

How I use time now

Time circle	[CATEGORY NAME]ing
[PERCENTAGE]
[CATEGORY NAME]
 [PERCENTAGE]
[CATEGORY NAME]
 [PERCENTAGE]
[CATEGORY NAME]
[PERCENTAGE]

sleep	eating	social life	home organising	children	tutorials	study	5	1	2	4	8	3	1	
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