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The pandemic of coronavirus has changed much the way I used to live before. Social distancing, quarantines and measures that governments introduced in aim to contain the spread of the virus influenced much on my live. Maybe the most touched sector was the education as schools and universities were considered in many countries across the globe as places where virus spread most due to difficulties to observe social distancing (Rice, 2020). That is why many countries imposed schools and universities closures and undergraduates had to use the Virtual Learning Environment /VLE/. 
But is the Virtual Learning Environment /VLE/ efficient and how do undergraduates at University of Wales Trinity Saint David /UWTSD/ perceive it? As a learner, I am particularly interested in the topic. That is why I chose to conduct a research amongst my colleagues on it and to try to interpret and analyse the results. My opinion is that Virtual Learning Environment can be quite efficient depending on the motivation and skills of both learners and lecturers, although not as good as the live one. But in these times of pandemic, it is the sole solution and we should be more or less grateful that digital technologies have let us to continue our studies even during an emergency.
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The topic of virtual learning environment has found place in many researches. The literature theory background is mostly considered by the lack of consensus: is digital learning as efficient as the live one or nothing can replace the live education. Other scientists can’t find a consensus on the topic do school and universities should be considered as places where do virus spread most and, if it is not the case, they question the whole conception of the schools and universities closures during the pandemic which is the pre-requisite reason for passing to digital education. 
So a huge mess of opinions and conceptions in the academic ambiance surrounds the virtual learning in general and also its role in containing the virus; it is not overestimated even to say that not many events and processes in the modern human history have been surrounded by such eager debates as the coronavirus pandemic and that is maybe the reason why some compare it to a “war” (Brooks, 2020). 
The debate on the virtual learning starts by the point if schools and universities are really promoting the spread of the virus by not letting the chance to efficiently keep social distancing. Scientists are again divided in their opinion. Some see schools and universities as places where children and youth tend to sub-estimate the danger of the coronavirus and, by neglecting the rules of social distancing, actually turn to virus spreaders, very often asymptomatic ones, who can easily contaminate the elderly (Senthilkumar, 2020). Others defend the educational institutions and insist on them to stay open, guided by the medical proofs that children and youth are not more contagious than the other age groups and the fact that justifies it is the very low death rate from the virus of children and youth (Yamey, 2020). 
[bookmark: _GoBack]Although both the groups can present evident well founded and difficult to combat arguments, it appears that most governments decided to switch to digital education during the pandemic, mainly at university level, as they tend to consider that youth is able to use easily digital technologies and there will be no big educational challenges for them, while the risk of spreading the virus tend to diminish by closing the universities. In the same time, many countries decided to keep just nurseries and primary schools open, guided by the idea for young children live education is irreplaceable, as they are not so “diggy-savvy” as university undergraduates and can’t stay alone at home. That is how the virtual learning has spread across the globe: the pre-requisite reason appeared to be the pandemic and the concerns of governments if the schools and universities are hotspots of coronavirus or not (Walke, 2020).
Researchers question although virtual learning is better than the live one, investigating factors such as comprehension of the material, motivation of learners and the tools for the lecturers to intervene in the process and some of them share concerns that digital education is not so efficient as needed (Almarzooq, 2020). Others praise it as an approach equivalent to the live education and outline the fact that it exists long ago the pandemic so had enough time to prove as efficient and see it in its global perspective even in the post-coronavirus context (Chatziralli, 2020). 
So the background of the actual research is very controversial and due to the fact we are still living in a situation of coronavirus pandemic, this controversy is completely comprehensible. However, it does not affect the main aim of the research: how do undergraduates at University of Wales Trinity Saint David /UWTSD/ perceive the Virtual Learning Environment and what do explain their opinions, and in a broader context, if it is generally relevant for university learners worldwide.
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The aim of the research is to investigate how do undergraduates at University of Wales Trinity Saint David /UWTSD/ perceive the Virtual Learning Environment and if they consider digitally run education efficient. The objectives of the research are as following:
1.	To provide with accurate statistics on how do undergraduates at University of Wales Trinity Saint David /UWTSD/ perceive the digital education. 
2.	To give possible explanation on the opinions and conceptions shared by the undergraduates at University of Wales Trinity Saint David /UWTSD/ on the Virtual Learning Environment. 
3.	To interpolate results and findings of the research in a broader context: about the virtual learning and how do undergraduates perceive it in general. 
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The method of the investigation was questionnaire based research. An online questionnaire was sent to 20 of my colleagues at University of Wales Trinity Saint David /UWTSD/  and only 16 of them returned it to me completed; the other four persons apologized for not having time to share their opinion on the topic. So the overall return rate was fixed at 80 percent which is generally good for a research.
The general coverage of the topic was limited to undergraduates at University of Wales Trinity Saint David /UWTSD/. In the same time, although they share the same university culture, they come from many countries across the globe. It supposed that the opinions shared by them can be considered as representative at global level. So this was an advantage of the multicultural academic ambiance: although formed in a unique educational or academic institution, due to the variety of domestic and foreign participants it brought the taste of a global community. 
The online research questionnaire was distributed by e-mail to the participants. It contained 10 questions that were divided in several main types: 
•	Yes/No question, 
•	Multiple choice questions, 
•	Scale question (assess a particular characteristic on a scale),
• 	Open question.
The questions were mostly closed, which was generally good for such kind of research, as the analysis of the data on a later stage was more impartial, compared to the open questions where participants should write their opinion on their own. That is why I chose mostly closed questions questionnaire in aim to remain impartial in my analysis.
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Responses of questions 01 and 02 are presented in Table 1 as follows:
Table 1 Yes/No questions as number of answers
Question 	Yes 	No
Question 1	13	3
Question 2	15	1
Chart 1 Graph on 1st to 2nd questions

Responses of questions 03 and 04 are presented in Table 2 as follows:
Table 2 Multiple choices questions as number of answers
Question 	Yes	  No	   May be	Not sure
Question 3	  7	    6	        3	                 0
Question 4	  3	    12	        1	                 0
Chart 2 Graph on 3rd to 4th questions

Responses of questions 5, 6 and 7 are presented in Table 3 as follows.
Table 3   Multiple choices questions as number of answers
Question 	Strongly disagree    Disagree      Agree       Strongly agree
Question 5	   1			1		3		11
Question 6	   1			2		1		12
Question 7	   1			6		8		1
 Chart 3 Graph on 5th to 7th questions


Responses of question 8 are presented in Table 4 as follows.
Table 4 Scale question as number of answers 
Question /scale/  Very low	      Low	      Average	    High	   Very high
                          motivation         motivation      motivation     motivation      motivation
	 
Question 8	     0	                       3	           3	       2	                  8
Chart 4 Graph on 8th question


Responses of question 9 are presented in Table 5 as follows.
Table 5 Multiple choices questions as number of answers 
Question           High level	  Satisfied	Neither satisfied	Dissatisfied	     Very 
                          satisfied                                 nor dissatisfied                                      dissatisfied
Question 9	        14	        1	                      1	                     0                    0
Chart 5 Graph on 9th question


Responses of open question 10 are presented in Table 6 as follows.
Question /open/          Happy with the VLE    Recommended improvements    Identified future opportunities

Question 10	              14	                                           1	                                        1	
Chart 6 Graph on 10th question



[bookmark: _Toc60140064]DISCUSSION 
Results of the questionnaire were thoroughly analysed by me after the return of all the questionnaire completed. The answers given by the participants let me to identify seven key findings that are outlined below:  
1.	Participants consider lecturers are doing their job in a very efficient manner at University of Wales Trinity Saint David /UWTSD/. The academic staff had responded to the challenges of the pandemic in the optimal manner. They consider that lecturers had successfully kept the pace of a smooth education process even through digital learning.
2.	In the same time, participants consider that the live contact between lecturers and undergraduates is a very important advantage of the whole educational process. They think that through live contact and the physical presence of the lecturers at the university halls learners gain precious motivation for their studies and this contact remained irreplaceable by the digital contact. 
3.	Undergraduates are willing to pursue virtual learning through the actual platform used by the University of Wales Trinity Saint David /UWTSD/ and they overall do not think that its features should change; so the actual interface and functionality satisfy participants and they consider it efficient. 
4.	Participants give high mark to the virtual learning environment as a technological system and confirm that it does not induce them any troubles or challenges regarding the access to resources, the communication with lecturers, etc. So undergraduates do not consider the system as problematic and appreciate high its functionality and interface.
5.	Participants consider that they have acquired precious digital skills thanks to the virtual learning environment and they consider that they improved much their current digital skills as well; so it was a real advantage of the digital education. 
6.	Participants think that university studying should return back to normal as soon as the pandemic is over. They consider now digital education is the sole option, but are eager to demand by the government to use all the resources to combat the coronavirus pandemic until the end of the 2020/21 academic year in aim to have a back to normal 2021/22 academic year where, if not at all, but the live presence dominates over the digital one. 
7.	Undergraduates strongly agree that even the most perfect virtual learning environment can’t be more efficient than the live education and they see mostly the future of university education and academic live as better to return back to normal as soon as the pandemic is over.
[bookmark: _Toc60139300][bookmark: _Toc60140065]CONCLUSION
In conclusion it can be re-iterated that undergraduates at University of Wales Trinity Saint David /UWTSD/ are absolutely conscious that, given the actual pandemic of coronavirus, the virtual learning is the only way to pursue their studies in a safe manner. In the same time, participants share that they would like to return soon back to normal and that nothing can replace the live education in terms of efficiency. 
So it could be used as an advice to governments worldwide as well: even the best technologies can’t replace the live contact and academic community appreciates it much. In this context, governments should really use efficiently the months until the end of the academic year to win over the virus and restore university education back to normal for the 2021/22 academic year: that is what the students want and demand most by national politicians. 
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