Research in Context (ADAD5003)

Contextual Practices, Level 5, Semester 1

‘Thinking Making’



‘Ways of Observing’
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. hotice your idea: realise you are curious / interested in X

. own the insight: connect it with your previous insights

. confirm context: check X's connection to actual issues

. let go: allow the writing to (risk) go beyond your intentions
. invest yourself: is your writing making you feel good?

. reveal the whole: make the parts work with the whole

. identify a reader: who has the question to your answer?

. empathise: get to understand your reader’s standpoint
9.

re-orient: revise your idea from your reader’s situation

10. clarify for reader: elucidate your text to/for your reader

11. invite transformation: offer her relevant practical advice

12. check transformation: return later to see what happened

John Wood



Perspectives

otation

an extra button put on your overcoat.”” He
shows him where (at the lapels) and why.

[n the S bus, in the rush hour. A chap of about
26, felt hat with a cord instead of a ribbon,
neck too long, as if someone’s been having a
tug-of-war with it. People getting off. The
chap in question gets annoyed with one of the
men standing next to him. He accuses him of
jostling him every time anyone goes past. A
snivelling tone which is meant to be aggres-
sive. When he sees a vacant seat he throws
himself on to it.

Two hours later, | meet him in the Cour de
Rome, in front of the gare Saint-Lazare. He’s
with a friend who's saying : ““You ought to get

19

Raymond Queneau, Exercises in Style taken from:
https://monoskop.org/images/4/49/Queneau Raymond Exercises in
Style pp 1-26.pdf



https://monoskop.org/images/4/49/Queneau_Raymond_Exercises_in_Style_pp_1-26.pdf
https://monoskop.org/images/4/49/Queneau_Raymond_Exercises_in_Style_pp_1-26.pdf

Ways of Observing

(10 minutes) In your groups discuss the perspectives

What does the writing explore?
How does the writing explore this?
What form does it use?

Is the writing successful?



Ways of Observing

(10 minutes) In your groups discuss the written
descriptions

What does the writing explore?
How does the writing explore this?
What form does it use?

Is the writing successful?

Discuss five ways you could use that aren’t reliant on
writing? (How could you ‘record’ or ‘retell’ this event
from a range of perspectives?)

= Show and tell your most interesting discoveries to
the wider group



Ways of Observing

In small groups share a recent event you have
observed.

This may be, probably will be, a pretty ordinary event.

As a group choose one of the events. Make you choose
a short story.

Write out the event in a few sentences.
Capture the ‘joy’ of it, * truth’ of it, ‘gist’ of it, ‘essence’ of
it.



Ways of Observing

1. Once you have captured the main short narrative,
write four different perspectives of the same event.
Suggestions - you may be (a) different people viewing
the event, or (b) the same person viewing it from
different points of view or (c) the event may alter, or (d)
the writing may alter; or (e) the mode or way you write
may alter (as in the examples).

2. Discuss five ways where you aren’t reliant on
writing. How could you ‘record’ or ‘retell’ this event
from a range of perspectives?



Ways of Observing

(10 minutes) Work in two groups and discuss the five
written descriptions you have written

Are there any ways in which the form or method of
observation could be used as design tools or strategies?



| never try to tell anybody else what to do, number one.
And number two, | think that's what the individual is all
about. Each one of us has something to contribute. This
really depends on each one doing their own thinking, but
not following any kind of rule that | can give out, any
command. We're all on the frontier, we're all in a great mystery
— incredibly mysterious. Each one possesses exactly what
each one is working out, and what each one works out relates
to their particular set of circumstances of any one day, or any

one place around the world.

Buckminster Fuller



Ways of Observing

Keyword Choices

Literal « Metaphorical

} '

Taking words in their usual or most A word or phrase is applied
basic sense to an object or action to which
it is not literally applicable



Allegory

cluster fly (Hemrick)
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A narrative intended to be understood
symbolically (OED, 2019)



To Categorise -

To name and break

iInto a category or list
(OED, 2019)
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Narrative Conventions

~ narrative within ~ taxonomy
narratives
~ fragmentation
~ relatedness
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Design Empathy

Designers need to
understand their clients
from the inside out
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JONATHAN
CHAPMAN

Series Foreword vii
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Making and Breaking the World
Cultures of Keeping 23
Material Matters 47

Deeper Experiencing 69
Aging Spectacularly 97

Urban Mines 123

Design That Lasts 149



Questions as Tools

What stands out for you?
What do you notice?
What does it signify?
Why do you notice it”?



Sensemaking

- ol )
e ), )

Clip from ‘Vivian Maier', Accessed from:

(Accessed 11 Aug 2017).

Film trailer:


https://www.nowness.com/story/the-8mm-films-of-vivian-maier?utm_source=FB&utm_medium=SM&utm_campaign=FB120717
https://www.nowness.com/story/the-8mm-films-of-vivian-maier?utm_source=FB&utm_medium=SM&utm_campaign=FB120717
https://www.youtube.com/watch?v=er8-Vq__cRE

Questions as Tools

What stands out for you?

What do you notice?

What does it Signify? by Georges Perec (2008
Why do you notice it?

What are you being asked exactly?
Do you think before you classify?

Do you classify before you think™?
How do you classify what you think™
How do you think when you classify?



Georges Perec was a
highly-regarded French
novelist, filmmaker, and
essayist.

He was a member of the
Oulipo (OUroir de
Llttérature Potentielle =
OuLiPo, or the workshop
for potential literature)
group.

Many of his novels and
essays abound with
experimental wordplay,
lists, and attempts at
classification, and they are
usually tinged with
melancholy.



A. Methods

At the different stages of preparation for this essay - notes scribbled on
notebooks or loose sheets of paper, quotations copied out, ‘ideas’,

see, cf, etc. - | naturally accumulated small piles: lower- case b, CAPITAL |,
thirdly, part two. Then, when the time came to bring these elements
together (and they certainly needed to be brought together if this 'article’
was finally one day to cease from being a vague project regularly put off
until a less fraught tomorrow), it rapidly became clear that | would never
manage to organize them into a discourse.

It was rather as if the images and ideas that had come to me - however
shiny and promising they may at first have seemed, one by one, or even
when opposed in pairs - had distributed themselves from the outset across
the imaginary space of my as yet unblackened sheets of paper like the
noughts (or the crosses) that a not very skilful player of noughts and
crosses spreads over his grid without ever managing to have three
together in a straight line.

George Perec (1974), Species of Spaces and Other Places, Penguin
Classic, 2008) [Trans, John Sturrock] Pp. 188-189.
‘Methods’ was first published in Le Genre human in 1982.



A. Methods

This discursive deficiency is not due simply to my laziness (or of
feebleness at noughts and crosses); it's connected rather with the very
thing | have tried to define, if not to take hold of, in the topic | have been
set here. As if the interrogation set in train by this ‘THINK/CLASSIFY' had
called the thinkable and the classifiable into question in a fashion that my
‘thinking' could only reflect once it was broken up into little pieces and
dispersed, reverting endlessly to the very fragmentation it claimed to be
trying to set in order.

What came to the surface was of the nature of the fuzzy, the certain, the
fugitive and the unfinished, and in the end | chose deliberately to preserve
the hesitant and perplexed character of these shapeless scraps, and to
abandon the pretence of organising them into something that would by
rights have had the appearance (and seductiveness) of an article, with a
beginning, a middle and an end.

George Perec (1974), Species of Spaces and Other Places, Penguin
Classic, 2008) [Trans, John Sturrock] Pp. 188-189.
‘Methods’ was first published in Le Genre human in 1982.



A. Methods

Perhaps this is to answer the question put to me, before it was put.
Perhaps it is to avoid putting it so as not to have to answer

it. Perhaps it is to use, and abuse, that old rhetorical figure known as the
excuse whereby, instead of confronting the problem needing

to be resolved, one is content to reply to questions by asking other
questions, taking refuge each time behind a more or less feigned
incompetence. Perhaps also it is to designate the question as in fact
having no answer, that is, to refer thinking back to the unthought on which
it rests, and the classified to the unclassifiable (the unnameable, the
unsayable) which it is so eager to disguise.

George Perec (1974), Species of Spaces and Other Places, Penguin
Classic, 2008) [Trans, John Sturrock] Pp. 188-189.
‘Methods’ was first published in Le Genre human in 1982.



Sensemaking

is @ motivated, continuous effort to understand connections
(which can be among people, places, and events) in order
to anticipate their trajectories and act effectively. (Klein, 2002)
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Research: “The designer will ask questions of each user
about their jobs and record details of their responses. The
designer might also take screen shots or photographs of
the tools being used, and probe for details about each
item. The designer will then return to the design studio. In
the privacy of his or her natural work place, the designer
will attempt to make sense of what he or she has learned.
The goal is to find relationships or themes in the research
data, and to uncover hidden meaning in the behavior that
IS observed and that is applicable to the design task at

hand.” Jon Kolko (2006)



The Girl Chewing Gum (1976)



https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2F57hJn-nkKSA&data=05%7C01%7Cjulia.lockheart%40uwtsd.ac.uk%7C122465c2d8d54ec57ba508da96ea7048%7C4e0f11f9046e45059cb8db2152311e21%7C0%7C0%7C637988230890879647%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=HOJFGFEEDS1PZyzJf8YxHj0FYEl2JAEi668GFiWhpg4%3D&reserved=0

Playing With the Power of Language

Watch clip 0:31 -2:23 https://www.youtube.com/watch?v=CciUtECXXNk
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Building up. Putting together.
Making a whole from.parts
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“Good designers can create normalcy

out of chaos”

Jeff Veen (2000)



“Design is always about synthesis — synthesis of
market needs, technology trends and business

needs”
Jim Wicks (2006)



“Synthesis reveals a
cohesion and sense of
continuity; synthesis
indicates a push towards
organisation, reduction

and clarity” Jon Kolko (2006)

Next slide: The Venturi House (1962)



https://www.youtube.com/watch?v=dG157MWKEas




“Designers may follow a user-centered
discovery process to immerse themselves in
a particular subject or discipline, and then go
"Incubate” that material. After a period of
reflection, they will produce a tangible artifact
as a visual representation of the reflection.
When synthesis is conducted as a private
exercise, there is no visible connection
between the input and the output; often, even
the designers themselves are unable to
articulate exactly why their design insights
are valuable.” Jon Kolko (2006)



LEARNING

FROM
LLASVEGAS

Revined Editon

Robert Vemtari  Ihowiie Scost Bowwn  Stcven Leemour

Robert Venturi, Denise Scott Brown, Steven Izenour
Learning from Las Vegas, 1972
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An agreement or correspondence in certain
respects between things otherwise different.
A resemblance of relations (OED, 2019)

Analogy

el Qv

How way

DECORATED SHED

Robert Venturi, Denise Scott Brown, Steven |zenour
“The Duck and the Decorated shed”
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“The commercial strip, the Las Vegas
Strip in particular...challenges the
architect to take a positive, non-chip-on-
the-shoulder view. Architects are out of
the habit of looking nonjudgmentally at
the environment, because orthodox
Modern architecture is progressive, if not
revolutionary, utopian, and puristic; it is
dissatisfied with existing conditions.
Modern architecture has been anything .
but permissive: Architects have preferred “«
to change the existing environment
rather than enhance what is there.”




LEARNING
FROM
LLASVEGAS

Revined Editon

Robert Vemtari 1w Scont Bowwn  Stcven Leenour

Designers use their visual senses to interpret and categorise. They use
repetitions of patterns, overlay and synthesis of ideas to discover new or
hidden aspects of culture. This is detective work that requires a highly
attuned sense of what is known and what is hidden.



Typology

*noun

*a classification according
to general type, especially

in archaeology,

psychology, or the social

sciences.

"a typology of Saxon
cremation vessels"
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37 Propositions or general

1/

principles for the creation of *«‘“'w*’/m@*"M“w"c@'fﬁ"«
s A _/A Y.YYYYYYYY

good decorative design.

4. True beauty results from
that repose which the mind
feels when the eye the
intellect and the affections
are satisfied from the
absence of any want




26. Colours on white
grounc[s appear darker,
on black grouno[s figﬁter




Prorositioxn 13.

o Flowersor other natural objects should
rentionslity 10t be used as ornaments, but conven-
i tional representations founded upon them
sufficiently suggestive to convey the in-
tended image to the mind, without de-
stroying the umity of the object they are
employed to decorate. Universally obeyed
in the best periods of Art, equally violated

when Art declines.



Don’t just put a bird on
it!




37 Propositions or general
principles for the creation of
good decorative design.

8. All ornament should be
based upon geometrical
construction.
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and Blashfield and Minton.




He designed wallpapers for
several firms from the 1840s until
the 1870s including Townsend
and Parker, Trumble & Sons and
Jeffrey & Co.

WeEST EXD SHOWROOMS.,
31 MORTIMER STREET, W.,
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Jones was also
prolific in the field of
textiles — designing

silks for \Warner,

Sillett and
Ramm and carpets
for Brinton and
James Templeton &
Co. Jones also
immersed himself in
a number of
decorative schemes
for domestic
interiors, most
notably working in
collaboration with
the London firm
Jackson & Graham
to produce furniture
and other fittings.
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This rich and exquisite floral chintz dates from the 1860's and has been lovingly
reprinted using the traditional hand screen-printing method in the original document
colours.

Details: hand screen-printed Egyptian cotton percale with tint and glaze

Colourways: 1
Original
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Kate Stripe

Keeping the feel of the original hand block printed linen from 1929, this linen stripe is
reminiscent of that vibrant period in design history.

Details: printed linen with a tumble finish

Colourways: 7

Sky / Ocean / Celadon
Mustard / Blue / Grey
Cream / Grey / Taupe
Lime / Brown / Petrol
Sand / Taupe / Beige
Blue / Black / Red
Dove / Black / Grey

The Warner Textile Archive
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Universal Methods
of Design

UNIVERSAL
PRINCIPLES

OF DESIGN

150 ==

Lidwell, Holden and Butler (2015) Bruce Hanington, (2012)
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144
146
148
130
152
154
156
138
160
162
164

166
168
170
172
174
176
178
180
182

lteration

Law of Pragnanz
Layering

Legibility

Life Cycle

Mapping

Mental Model
Mimicry

Mnemonic Device
Modularity

Most Advanced Yet Acceptable
Most Average Facial
Appearance Effect
Normal Distribution
Not Invented Here
Nudge

Ockham's Razor
Operant Conditioning
Orientation Sensitivity
Performance Load
Performance Versus Preference
Personas

184
185
188
190
192

Picture Superiority Effect

Priming

Progressive Disclosure
Propositional Density
Prospect-Refuge
Prototyping

Proximity

Readability

Recognition Over Recall

Red Effect
Redundancy

Rosetta Stone

Rule of Thirds
Satisficing

Savanna Preference
Scaling Fallacy
Scarcity
Self-Similarity

Serial Position Effects
Shaping
Signal-to-Noise Ratio
Similarity

242

Stickiness

Storytelling

Structural Forms
Symmetry

Threat Detection
Three-Dimensional Projection
Top-Down Lighting Bias
Uncanny Valley
Uncertainty Principle
Uniform Connectedness
Veblen Effect

Visibility

Visuospacial Resonance
von Restorff Effect
Wabi-Sabi

Waist-to-Hip Ratio
Wayfinding

Weakest Link

Credits
Acknowledgments
About the Authors
Index



Organising and Designing Language



https://www.bloomsbury.com/uk/designing-designing-9781350070684/

Designing

designing
John Chris Jones (1984) j

is one of the most
extraordinary books on
design ever written. First
published in 1984 and |
reprinted with this title and 0901
cover in 1991, the book was

the product of ten years of %@

auto-critique, reflection and s

experimentation on writing 1440’5
on designing. @

-~

207271 43675



https://www.bloomsbury.com/uk/designing-designing-9781350070684/
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on design by insisting that
the world now coming into hél{U
being requires designing to f#
be understood as 'a
response to the whole of

life.’

I lhl‘. chns jones ‘



https://www.bloomsbury.com/uk/designing-designing-9781350070684/

also unique in modern F@}@ 4 &‘5‘}' 48678
design thinking in its B
exploration of what writing https://librarysearch.uwtsd.ac

VTW—VU » : v
But designing designing is P@@J@‘g:Pf%ﬁ 1

on designing might be. .uk/permalink/44WHELF_UW
Combining essays, TSD/11c0I68/alma99100376
interviews, reflections, 092102421

performances, plays, 0996  §8573 61436 '

poems, chance procedures, g1,
photographs, collages and |
quotes, Jones experiments

8 (58956-008

in an attempt to make a
book which 'is not simply
about designing but is |
instead itself an instance of |
the ideas and processes
explored within it.'

john chnis jones


https://librarysearch.uwtsd.ac.uk/permalink/44WHELF_UWTSD/11c0l68/alma99100376992102421
https://librarysearch.uwtsd.ac.uk/permalink/44WHELF_UWTSD/11c0l68/alma99100376992102421
https://librarysearch.uwtsd.ac.uk/permalink/44WHELF_UWTSD/11c0l68/alma99100376992102421
https://librarysearch.uwtsd.ac.uk/permalink/44WHELF_UWTSD/11c0l68/alma99100376992102421

https://www.bloomsbury.com/uk/designing-designing-9781350070684/

1. Particularly in the ‘Preface to the 1984 edition’, Jones
presciently pre-figures what today we could call the
‘expanded field" of design. He insists on drawing from this
however uncomfortable implications for how we need to re-
understand and practice designing. Thus, after presenting
‘how far reaching’ are the ways he sees designing already

transforming beyond expectations

as the process of devising not individual products but
whole systems or environments;... as participation,
[with] the involvement of the public in decision-
making processes;.. .as an educational discipline that
unites arts and sciences and perhaps goes further than
either;... as creativity potentially present in
everyone;... and now the idea of designing WITHOUT
A PRODUCT as a process of way of living in itself ... a

way out of consumerism?'®

DR PUSET eV
SRS
~\eof

R
&

e
‘Ei T

|

::s?@a
@



Metadesigning
Designing in the
oo =28 Anthropocene

Moving from me to we to

world and back again

(Jones and Lunebye, 2012).

Jones, H. and Lundebye, A. (2012) ‘Metadesign: a Dynamic Framework for Seeding

Socially Responsive Design’ in Out of Control, the 8" International Conference on

Design and Emotion. Central Saint Martins School of Art and Design, UK.



BOOK
Metadesigning designing in the anthropocene

John Wood 1945- editor
2022; Routledge

Available at Y Fforwm Main Collection (701 MET)

DESIGN RESEARCH FOR CHANGE

Online access

https://ebookcentral.proquest.com/lib/
trinity/reader.action?doclD=6955538

https://librarysearch.uwtsd.ac.uk/per
malink/44WHELF UWTSD/11c0168/a

Ima99100443101902421



https://ebookcentral.proquest.com/lib/trinity/reader.action?docID=6955538
https://ebookcentral.proquest.com/lib/trinity/reader.action?docID=6955538
https://librarysearch.uwtsd.ac.uk/permalink/44WHELF_UWTSD/11c0l68/alma99100443101902421
https://librarysearch.uwtsd.ac.uk/permalink/44WHELF_UWTSD/11c0l68/alma99100443101902421
https://librarysearch.uwtsd.ac.uk/permalink/44WHELF_UWTSD/11c0l68/alma99100443101902421

Long-sighted, radical and provocative, this book offers a foundational framework
of concepts, principles and methods (exemplified with selected tools) to enable
metadesigners to manage and reinvent their practices.

The book reminds readers that designers are, albeit unwittingly, helping to shape
the Anthropocene. Despite their willingness to deliver greener products and services,
designers find themselves part of an industry that has become the go-to catalyst for
dividends and profit. If our species is to achieve the rehabilitation and metamorphosis,
we may need to design at the level of paradigms, genres, lifestyles and currencies. This
would mean making design more integrated, comprehensive, adaptive, transdisciplinary,
self-reflexive and relational. The book, therefore, advocates a shift of emphasis from
designing ‘sustainable’ products, services and systems towards cultivating synergies
that will induce regenerative lifestyles.

The book will be of interest to managers, designers, scholars and educators from a
wide range of backgrounds, including design research, design history, design studies
and environmental studies.

John Wood is Emeritus Professor of Design at Goldsmiths University of London.
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Organising and Designing Language
Playfully



Design Reasoning

Deductive — based on observational evidence associated
with science

Inductive — reasoning derived from general principles
that forms arguments associated with philosophy or
mathematics

Abductive — manifesting objects that do not yet exist.
Can't be derived from general principles and cannot be
observed in the world focused on finding solutions to
problems we find in the world.



Design Thinking

Herbert Simon (1969) The Sciences of the Artificial Design
= a way of thinking.

Richard Buchanan (1992) Wicked Problems in Design
Thinking = using design to solve extraordinarily persistent
and difficult challenges.



Keywords from today’s session

to ponder over the wee;

Observation

Perspective

Categorise
Narrative = If you don’t

understand any of

them, look them up

and check them out

while you research!

Synthesis &

Typology
Analogy



Brief

Choose one and write 2,500 words:

Question 1: What is the role of the designer/maker in the 21st Century and how
might this role change in the next 10 years? Discuss your ideas with reference to
two of the practitioners or thinkers discussed in your lecture strand.

Question 2: Define skKill in the context of your own practice and the work of two
artists/makers/designers from the lecture series.

Question 3: How useful are Manifestos to designers and/or design groups? Outline
your discussion with reference to three key manifestos. Through careful critique,
conclude your text by defining your own design values in a 10-point manifesto.



Brief

Choose one and write 2,500 words:

Question 4: Outline a current environmental, political, or social issue that requires
redesign. Explain how you will solve this issue over the duration of your future
design career. Underline the tools and approaches you will use and discuss how
and why.

Question 5: From the series of ‘Thinking Making’ research strand lectures,
choose a theme, movement, or selection of artists or designers that relate to your
practice or interests, and construct a 2,500-word essay. Critically assess primary
themes, key writers, and relevant practitioners.

Question 6: With an emphasis on Welsh language, Culture or Identity chose a
theme or focus on creative practitioners relevant to your field of study and critically
analyse your choices. This essay can be presented in Welsh or in English in
discussion with your tutor.

Wednesday 13t December 2023 @ 12:00 (noon) submission via Turnitin.



