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Task 1 of 4: 
Key skills:
· Team working- have thrived in a range of team activities during academic work 
· Reliable, punctual and professional attitude 
· Trustworthy 
· Honest 
· Responsible
· Organized 
· Time management and organization skills an organized practice and punctual individuals are capable of a managing time effectively to meet deadlines
· Communication- a natural communication, both written and verbal which is essential in building me develop my confidence and social skills
· Ability to follow care plans and instructions accurately
· Handling challenging behavior calmly
· Health and safety and infection control
· Supporting independence and dignity
Education:
2014- 2018 Lordswood Girls’ School/ Hillcrest Girls’ School
Studied GCSE’s in:
Maths (3)
English (4)
Health and Social Care (Pass)
2019 – 2021 college: South and City Birmingham Bounville college
Health and social care level 1 
Health and social care level 2
Health and social care level 3



2025- 2026 University: University of Wales Trinity Saint David 
Currently finishing level 4 in health and social care
Work experience: Thriving and committed to exceed at the workplace I am actually looking for a job company which will allow to present myself, and the skills and knowledge have to offer to the fullest. I did my work experience at St. Peters primary school for 2 weeks one week in nursery and the other in year 3 I thoroughly enjoyed working with the children.
Achievements
· Completed first aid training
· Positive feedback from placement supervisors
· Excellent attendance record
Interests and hobbies
· Volunteering and helping others
· Fitness and wellbeing 
· Reading and learning about care practices 
· Social activities and teamwork
References
Available upon request
[image: ]
Task 2 of 4:

I am applying for the role of care assistant as I am passionate about supporting individuals to live with dignity, independence, and comfort. My long-term career aim is to develop within the health and social care sector, gaining further qualifications and experience so that I can provide high – quality, person -centred care and eventually to make a meaningful difference in people’s daily lives, especially those who may be vulnerable due to age, illness or disability.
I have developed a strong foundation through my education, where I have studied subjects that emphasise communication, responsibility, and understanding of others. My learning has helped me build essential knowledge around safeguarding, equality and diversity, and the importance of respecting individuals’ rights and choices. I understand that every person has unique needs, preferences, and backgrounds, and I am committed to treating everyone with compassion and respect.
In addition to my education, I have gained valuable experience that has prepared me for a care assistant role. This includes practical situations where I have supported others, worked as part of a team, and demonstrated patience and empathy. I am comfortable assisting individuals with daily activities such as personal care, meal preparation, and mobility support, while always maintaining their dignity and privacy. I also understand the importance of following care plans, maintaining accurate records, and communicating effectively with colleagues, families, and healthcare professionals.
One of my key strengths is my ability to build positive relationships. I am a good listener and take the time to understand people’s needs and concerns. This allows me to provide personalised support and helps individuals feel valued and respected. I am also reliable, punctual, and adaptable, which are essential qualities in a care environment where situations can change quickly. My calm and patient nature helps me to respond effectively in challenging situations, ensuring that individuals feel safe and supported.
Professionally, I have developed strong communication and teamwork skills. I can work independently when required, but I also recognise the importance of collaborating with others to deliver the best possible care. I am organised and attentive to detail, which ensures that tasks are completed accurately and efficiently. I am also committed to continuous learning and welcome opportunities to improve my skills through training and feedback.
I believe that my combination of education, personal strengths, and practical skills makes me a valuable candidate for a care assistant position. I provide compassionate, high-quality care and contributing positively to a supportive and professional care environment. I am eager to bring my enthusiasm, commitment, and strong work ethic to an employer who values person-centred care and the wellbeing of both service users and staff.



Task 3 of 4: 
SWOT analysis – part A (Care assistant)
Strengths
· Empathy and compassion- able to understand and respond sensitively to patients’ emotional and physical needs.
· Good communication skills- can effectively communicate with patients, families, and healthcare professionals.
· Patience and resilience- capable of staying calm and supportive in challenging or stressful situations.
· Teamwork- works well with nurses, doctors, and other care staff to deliver high-quality care.
· Basic care skills-knowledge of personal care (e.g., hygiene, feeding, mobility support).
Weaknesses
· Limited clinical knowledge- may lack advanced medical training compared to nurses or specialists.
· Emotional involvement- can become too emotionally attached to patients, which may affect wellbeing.
· Time management challenges- balancing multiple patients’ needs can be difficult.
· Physical demands- the role can be physically tiring (lifting, long shift).
· Confidence in complex situations- may feel unsure when dealing with emergencies or difficult behaviours.
Opportunities
· Career progression- opportunities to train as a senior care assistant or nurse.
· Training and qualifications- access to courses (e.g. NVQ’s, care certificates, specialist training).
· Growing demand- increasing need for care assistants due to an ageing population.
· Skill development- ability to gain experience in areas like dementia care, mental health, or palliative care.
· Job satisfaction- making a positive difference in people’s lives.
Threats
· Work related stress- high workload and emotional strain may lead to burnout.
· Staff shortages- can increase pressure and reduce quality oof care.
· Risks of injury- manual handling and exposure to illness can pose health risks.
· Low pay in some settings- financial challenges compared to workload.
· Regulatory pressure- need to meet strict standards and inspections (e.g. CQC requirements in the UK)
Personal development plan (PDP)- part B (care assistant)
Goal 1: Improve practical care skills
Development plan:
· Complete on the job training in personal care, mobility support, and daily, lives task
· Attend short courses such as manual handling and personal care techniques
· Practice these skills during placements and voluntary work
Monitoring & evaluation:
· Keep a reflective journal recording skill learned and challenges
· Ask supervisors for regular feedback
· Review progresses every three months and sets new targets if necessary
Goal 2: enhance communication and interpersonal skills
Development plan:
· Attend communication and active listening workshops
· Observe experiences care staff to learn professional communication techniques
· Practice empathetic, clear communication with service users, families and colleagues
Monitoring & evaluation:
· Seek feedback from supervisors and colleagues
· Reflect on interactions in a journal to identify improvements
· Adjust communication style based on feedback
Goal 3: advance qualifications and carer progression
Development plan:
· Complete level 3 health and social care 
· Take additional certifications, such as first aid or medication administration
· Research and explore carer pathways, such as senior care assistant or nursing roles
Monitoring & evaluation
· Track course and certification completion 
· Set quarterly milestones for study or training 
· Reflect on how new skills and qualification increase confidence and competence
Task 4 of 4:
Description:
For my LCHS4009 component 1 assessment, I delivered a 5- minute PowerPoint presentation focusing on communication as key skills in health and social care. The presentation covered the importance of communication, its relevance to professional practice, and included a practical example with a definition of communication and progressing through its importance, key skills and application. Following the presentation, I received verbal feedback from my lecturer, who highlighted both strengths and areas for development.
Feelings
Before delivering the presentation, I felt nervous, particularly about speaking in front of my lecturer and managing my time limit. However, I also felt prepared as I had rehearsed my content multiple times. During the presentation, my confidence increased as I progressed through the slides. I felt more comfortable when explaining the presentation, as it was easier to relate to real-life scenarios. After completing the presentation, I felt relieved but also aware that I could have improved my delivery. The lecturer’s feedback reassured me about my strengths but also made me reflect critically on areas I need to develop.
Evaluation
Overall, the presentation was effective in communicating the key points about communication in health and social care. One of the main strengths identified by my lecturer was the clear structure and logical flow of information. The content was relevant, and the practical example helped demonstrate understanding of real -world application. However, there were also some weaknesses, the lecturer noted that at times I relived too heavy on my slides and could have engaged more with the lecture. Additionally, my pace of speaking was slightly rushed, which may have affected clarity.
Analysis
Using Gibbs’ model, it is important to analyze why these strengths and weaknesses occurred. The clear structure of my presentation reflects my preparation and understanding of the topic. Organizing the slides in a logical order helped ensure that my message was easy to follow. The inclusion of a practical example aligns with best practice in health and social care education, as it demonstrates the application of theoretical knowledge.
On the other hand, my reliance on slides suggests a lack of confidence in fully delivering the context for memory. This may have reduced my eye contact and limited audience engagement, which are key aspects of effective communication. The lecturer’s feedback about my pace indicates that nerves may have caused me to speak more quickly than intended. This is significant, as clear and calm communication is essential in professional health and social car settings, where misunderstanding cn impact patient care.
Conclusion
In conclusion, the presentation demonstrated a good understanding of communication as a key professional skill, supported by a clear structure and relevant example. However, there are important areas for improvement, particularly in delivery style, I need to develop greater confidence, reduce reliance on slides, and improve my pacing to enhance clarity and engagement. Reflecting on this experience has highlighted the importance of not only communication but also how it is delivered.
Action plan
To improve my future presentations. I will take several steps. Firstly, I will practice more extensively without relying on my slides, using brief notes instead to support my delivery. Secondly, I will focus on improving my pacing by rehearsing in timed conditions and recording myself to identify area where I speak too quickly. Thirdly, I will work on engaging the audience through eye contact and more confident body language. Finally, k will seek additional feedback from peers and lecturers to continue developing my communication kills. These improvements will support my professional development and enhance my ability to communicate effectively in health and social care settings.
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What'’s included in a Care Assistant job
description?

ACare Assistant job description often includes a summary of what you'll be doing, your responsibilities and
any necessary requirements. It'simportant you read through the job description when applying for a Care.

Assistant job as it can help you understand what's expected of you and if you'll be the right fit for the role.
Here's some more information about the different elements of a Care Assistant job description: |

Care Assistant job description - summary

Most Care Assistant job descriptions begin with a summary of the position and its role within the company.
Typically, they include the main activities and responsibilities of the role and the type of person the company
i looking for. Important requirements are also included within the summary.

Some may include additional information, such as who you'll be directly reporting to. They allow the
candidate to easily identify whether they'll be the right ft for the role. It's important to read through this
before applying to avoid wasting your time if you don't meet the requirements.

Care Assistant job description - responsibilities

Helo!
Following the summary, the responsibilities of the role are typically listed. Most Care Assistant job. Howcan helpyou?
descriptions include responsibilities so that the candidate can understand what is expected of them ona Chatnow

daily basis. It's understandable that the role of a Care Assistant varies from client to client. Because of this,
most companies just include the main responsibiliti
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