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TASK DESCRIPTION

IMPROVE THE DESIGN OF A DOMESTIC KITCHEN PEELER

You must produce evidence of detailed user experience design research using an appropriate
range of research tools to explore and communicate the experiences of a diverse sample group
whilst interacting with existing Type 1 and Type 2 peelers.

Clearly identify those aspects of each participant’s ‘total” experience with the products that
could be enhanced, looking for issues that may relate to a specific user type or common
ground issues across the range of users that make up the sample.

Type 1 - Type 2
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TRY IT YOURSELF

To the naked eye it does't seem a serious problem but
using the peeler during a long period of time, it can cause
an injury or discomfort.

This situation can be caused by the slippery material of
the product or by the big length of its handle.

The blade is too close to the user’s finger.
This give insecurity to the product.




EMPATHY TOOLS
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CHARACTER PROFILES

Lilian Roman, 67 Gloria Jovés, 53 Ferran Minguella, 24
ltaly Spain Spain

Too short?

Berta Aragon, 23 Briony-Leigh Howells, 20 Muchun Guo, 20
Spain Wales, UK China




SURVEYS & QUESTIONNARIES

First of all, | have defined what will be the interaction points between the product and the user:

- Shopping
- Opening
- Using

- Cleaning
- Storing

Then | thought about the design criteria of a peeler that can go inside each of the previous points:

- Shopping: aesthetics, quality, clues for use

- Opening: easy, wasted material

- Using: Material, shape, ergonomics, security, intuition and user control
- Cleaning: shape, material, easy

- Storing: shape, easy

Finally, | have prepared a survey with different questions about the previous concepts and | have sent it to family,
acquaintances and friends to give me their opinion.

Survey link:

https://docs.google.com/forms/d/e/1FAIpQLS1RtzMsQvPY3U4317 GYpPmulNmprBé6gYEVAB8tRF839jaC2g/viewform?usp=pp_url&entry.1239126896=1
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ISSUES SUMMARY

Slippery material (A)

bad ergonomic (A,C)
Cold material (A)
Bad posture (A,B,C)
Hard to clean (C)
Unsafety (A,B,C)
Wasted food (A)

ineffective (C)

Type 1

Slippery material (A,C)
Long handle (A,C)
bad ergonomic (A,C)
Cold material (A,C)
Short handle (B)

Uncomfortable (B)




GOOD DESIGNS

Good safety

Good asthetics ,
Good quality

Good material

Good shape




ETHNOGRAPHIC RESEARCH

ADULTS (25 - 65 YEARS)

“Old people used to look for functionality in products,
something that can satisfy their needs. Whereas, young
people tend to follow fashions and look for the aesthetic
side of things.”

OLD PEOPLE (<65 YEARS)

¢ WOMEN

MENS

‘ NON-BINARY

‘ DISABILITIES / DISEASES




ANTHROPOMETRIC RESEARCH
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\ 1. middle finger length - Percentile 95—>92mm

e 2. thumb finger lenght - Percentile 5—52mm

3. width of the hand excluding the thumb finger - Percentile 95—93mm

4. diameter of the hand grip - Percentile 95—157mm



ANTHROPOMETRIC RESEARCH
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ANTHROPOMETRIC RESEARCH

WHAT ARE THE POINTS OF CONTACT BETWEEN
THE PALM OF THE HAND AND THE PEELER?
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MODELS




PROTOTYPES

BLUE FOAM




WEBGRAPHY

https://moodle.uwtsd.ac.uk/pluginfile.php/102158/mod_resource/content/2/M5X01239_Sem%201_CW1_2018-2019.pdf [10.10.18]

https://revisesociology.com/2016/08/01/research-methods-sociology-a-level/  [11.10.18]

https://en.wikipedia.org/wiki/Peeler [12.10.18]

https://cakewalkkitchen.com/product/oxo-vegetable-peelers/ [14.10.18]

http://justhungry.com/y-or-i [14.10.18]
http://shopping.rediff.com/product/futaba-2-in1-multifunction-peelers---zesters-kitchen-peeling-tool/20298798 [14.10.18]
https://sauteedthekitchenstore.com/products/vegetable-potato-peeler-fruit-cutter [14.10.18]
https://picclick.com/US-Vegetable-Peeler-Stainless-Steel-Julienne-Peelers-Kitchen-312131026751.html [14.10.18]
https://www.bbcgoodfood.com/content/test-five-best-peelers [14.10.18]
http://estrucplan.com.ar/Producciones/imprimir.asp?ldEntrega=65 [23.10.18]
http://ergonomia-ita.blogspot.com/2012/ [23.10.18]

https://hbr.org/2009/03/ethnographic-research-a-key-to-strategy [30.10.18]

http://www.ijdesign.org/index.php/IJDesign/article/view/1372/675 [14.11.18]




