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Work Experience Review
Work experience is incorporated into almost every higher education course to act as a preparation phase before graduating and moving into the real world. Although it is suggested that many new graduates find it almost impossible to break through into sectors they would typically aim for (Helyer and Lee, 2014). Which is why higher education institutes offer work experience, typically through placements. After completing the previous E-portfolio for work placements, a training logbook was pursued; it comfortably aligned with interests and personality traits. The massage suite was booked every few days when nobody else was using it, to perform real-like massage sessions with other sports students. This was chosen instead of working with a sports team because of anxiety issues and working better under minimal pressure. While also still working towards finishing my level 3 certificate, I was able to understand what the booklet consisted of first-hand, like learning insertions and origins for accurate full-length strokes. The reason for the chosen subjects was simply ease of communication. Seeing as most of the clients were sport-based individuals, it was easier for them to understand the procedures and what was expected throughout the sessions. Both a Par-Q and informed consent were obtained for each client before any further procedures were carried out, this helped to understand what is expected of me in an actual clinical setting, along with a mandatory health screening at the very beginning of each client introduction. 

Throughout the training work experience I was able to explore various aspects of SWOT characteristics; this aided me moving forward, I was able to gain knowledge from understanding what posed as a threat and how it was able to be altered for future sessions. Helyer and Lee (2014) speak about the launch of Teesside University’s graduate internship program, in 2011-12 a 12-week work-experience internship was offered to its students. It claimed that the participants will learn from real-life work experience, develop key employability skills, gain insight into real-work environments, make connections between their studies and the workplace, build confidence and inform career choices. The internship showed increased levels of graduate employment, typically within a local scope, which also helped build confidence through a familiar environment and also strengthened relationships/partnerships with local employers. Similarly, McDonnall and O’Mally (2019) issued a study corresponding with early work-experience and future employment for youth with visual impairments. Although this study does not directly mirror the typical work-experience students, it does still offer an avenue for sufficient research. They state that “future employment outcomes were positively associated with characteristics of early work experience", implying that having a form of real work understanding aids future employment. This study also looked at if SSI benefits had any relation on future employment outcomes, and it was found that youths who received SSI benefits were less likely to take part in productive activities, including employment (McDonnall and O’Mally, 2019). The strengths gained from the opportunities of my work placement are plentiful, one of them being communication skills. This was already a noticeable strength of mine, as part of my SWOT analysis in previous profiling (Table 1). I was able to develop clear and confident verbal and written communication through daily interactions with clients and colleagues who aided me in sports massage. Feedback was gained through the form of notes via the client verbally stating what they enjoyed and what they felt could be improved. This strength helped me gain the opportunity to learn how to tailor my wording and writing in a more professional setting, varying from client to client. Time management was also crucial within the chosen work-experience setting, being solely responsible for organizing every session and ensuring all equipment was ready for each client. I was able to prioritize tasks and meet deadlines, even when having back-to-back client meetings/sessions. This was a skill identified within my skills analysis (Table 2). It helped me learn to manage multiple responsibilities and balance priorities throughout the 30-hour program. Wilton (2011) states that work placement directly contributes to the development of generic employability skills and provides a “head start” for graduates outside of their studies. This is parallel to what I experienced and discovered during my placement hours. Problem-solving was also a skill that was strengthened by my work-experience, again because I was pretty much fully independent, it required a lot of problem solving when things didn’t work out straight away. It further then exposed me to what sort of real-world challenges I may experience that need some form of creative troubleshooting to get over it and back on track. Finally, the last main skill I believe I benefited from and experienced the most is professionalism and work ethic. I had to ensure that I maintained a positive attitude and stay punctual, with a strong attention to detail until I finished my placement, to avoid any further complications through unprofessionalism. The placement further reinforced my understanding of workplace expectations and professional conduct, following certain protection acts and client confidentiality/safety. Health and safety at Work Act (1974), Data Protection Act (1998), Employers’ Liability Act (1969), were all practiced throughout placement hours. 

Throughout the placement, it was important that I developed various skills and techniques to ensure that I was able to keep up with demands and client wants/needs. Following on from the skills previously mentioned, it was apparent that the majority of the skills were better developed and improved through practical training (massaging). Development of time management was a big part of my success during the experience; the first beginning sessions I found it difficult to manage my time while performing the sport massage as I was unfamiliar with specific strokes as a pattern. As the sessions progressed, I was able to reach an understanding of how long each stroke should be done for and how long a typical full technique should last on different parts of the body (back usually taking the longest). Using feedback from clients, and my own notes, I was able to support my feeling of success, as the reviews started to become less focused on timing and technique. The goal which was stated in my E-portfolio was mainly to improve my overall sport massage technique so that I would be comfortable enough to deliver my own, unsupervised, sessions without fear of making clients feel uncertain or doubtful.  I did not feel like there were many outcomes within the work placement that felt like turning points, most of the sessions went well once I had become familiar with what is expected of me by the client. The biggest takeaway from the experience was being able to receive feedback from each client, as it is most important that the client is happy, so being aware of what they expect made it easier for me to alter sessions for a better experience for both me and the client. 

My work experience has played a crucial role in shaping my next ambition, helping me realize that there are both challenges and supports that have an impact on growth. My ambition is still to pursue some form of sport massage. After the hours spent performing it and the numerous sessions delivered, it is still definitely something I want to continue. Not only did it help me improve generic skills within the workplace, but it also helped me mentally, because I thoroughly enjoyed every second of it. I believe that being able to work within my chosen field and also being something I am passionate about is something I do not want to give up. In the future, in order for me to continue to pursue this dream I need to continue to improve all the skills previously explored, which can be done by offering my work to others either free of charge of for a small fee if I am able to gain traction through my work. It would be in my best interest to look for a professional workplace for further training and any possible future avenues for opportunities. Somebody like sports team physio or injury expert would benefit me, as I may be able to work with or underneath them to then experience sports massage/therapy in a team environment with additional responsibilities but also more opportunities for development. I will also ensure that I pursue relevant qualifications and/or training, possibly looking at completing a level 4 sports massage qualification or a sports therapy course, to allow for working with injury. Engaging in reflective practice will also be beneficial for my future career, by regularly evaluating experiences and improvements to be more self-aware. Possibly keeping a journal for note making and feedback would be helpful for callbacks. Setting clear career goals will also help me moving forward; by setting short and long-term goals I am then able to create a form of personal development plan to make it easier to focus on what steps need to be taken for short success and what needs to be worked on for the bigger picture (end goal). Furthermore, bridging theory and practice may also help my career path, being able to apply work experience into future academic study may give me a closer understanding of how things work, it could also help others if they are able to resonate with what I have experienced. 





Appendices
Table 1: SWOT analysis of my work needs/requirements 
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Table 2: Table to show my skill requirements, the importance of them, with self-rating, followed by each one's training needs on how to improve them.
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Strengths

Weaknesses

Communication skills — 1 have become very
good at making my voice heard since working
and having more experiences. | understand
when and when not to communicate.

Creativity — | have a lot of thoughts and |
believe these to be helpful in creating new
concepts, this could lead to possible
opportunities in my career.

Not much experience in the field of work -1
am still undergoing my education, therefore |
have not had much experience, other than
completing my practical assessment in massage
therapy.

Procrastination/Time Management - | often

leave things until the last minute and not worry
about them until it becomes a problem.

Opportunities

Threats.

Ineed to gain some experience by working in
the desired area. Deliver my sports massage
sessions

Take on less things at once, deal with what is
coming first and seen as more important to
avoid any further stress. Possibly even seek
guidance or help with stress loads.

People may have more experience than me within
the field but in a similar position.

Others may see procrastination as poor time
management and lack of professionalism, may
lose clients.
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Main Skill Requirements  Relative of

‘Self-Rating (0-1)

ofJob Importance (0
10)

Level 3 Sports Massage 10

Qualification

Time Management o

Creativity/Curiosity 8

Knowledge of Anatomy 8
‘and Physiology

First Aid and CPR 10
Certification

Business and Marketing 9
skills

“This qualfication is needed
before any work experience can
be completed, without it f'm o
different to everyone else.

1 cannot afford to overlap any.
client sessions f 1 wish to make
this my career. Understanding
time management s 3 must

I want to be self-employed,
having creativity will set me
apart from others. To work on
this, gain curiosity through work
experience, helps develop own
ideas and thoughts.

1 will need an in-depth
understanding of
musculoskeletal and nervous
system to identify and treat
muscle strains, jointissues,

ete.

My stucies include coverage of
anatomy and phys, s0 by the
end of degree | should be pretty
go0d at this kil

I need to be prepared for any
potentiol emergendies
especally when working with
sporting personnel. Most
massage therapists require first
aid and CPR certification
Planning to work independently
requires me to have an
understanding of business and
marketing. Worlk on this skl by
having experiences within the
field and studying a “Mentor”
type person




