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                Task 1 – Concept Map
                                      Creativity 
                 The invention of Jelly Drops to help with dehydration 
                                                
                                               Value Creation 
Patients like eating them and it also helps to hydrate them, which helps the patients feel better. This is mostly given to patients with dementia. It also reduces the time staff spend to get the patients to drink adequate amounts of water. 
                                                   
                               Overall Improvement 
[bookmark: _Int_KzqkAhFo]This improves the health of the patient with dementia who forgets to drink water and prevents them from getting dehydrated. It also prevents other complications which could affect their health. (Alzheimers.org.uk). 
                                   Overall Summary 
[bookmark: _Int_qxzvJdMl]Creativity, value creation and system improvement work together to overcome and solve the problems faced within many sectors including health and social care. Creativity is when people come up with new ideas to help solve an issue. Within my concept map, it is the issue of patients with dementia facing dehydration due to them forgetting to drink water which is solved with the innovation of jelly drops. The next stage is personalized value which benefits the patient as it helps with their overall health and wellbeing and they enjoy the drops rather than being forced to drink fluids which helps with their hydration levels. In addition to this, it adds technical value as it helps staff to reduce their overall assistance to patients by providing hydration and ensuring their fluid levels are adequate. Furthermore, the improvement helps increase the independence of the patient when staying hydrated without feeling forced, which could positively impact their wellbeing. This solution also promotes person centered care as all the needs of the patients are being considered. The concept map above shows the linking of the 3 stages as drinking plain water is turned into colorful drops which shows the creative aspect. This creates value in the health and social care setting as the medical task is made fun which helps patients be less dependent on healthcare professionals which helps the professionals to work on other care tasks without using more time on hydration. Overall, this helps patients stay hydrated and healthy and shows how a creative idea could benefit different groups within the healthcare setting. (Ingenia, 2024). 

Task 2 - Self-Reflection of Group Activity
[bookmark: _Int_AOXa1kRg][bookmark: _Int_YFG8XDhz][bookmark: _Int_2te7C8T2][bookmark: _Int_DJnJIGrG]During our week 2 group activity we did a paperclip activity where we practiced divergent and convergent thinking our group spent 10 minutes brainstorming the uses of a paperclip then the ideas we brainstormed, we figured out which one was more possible and the best one. I felt excited as well as overwhelmed when brainstorming as I was under pressure when thinking and suggesting ideas. However, the people in my group gave their suggestions which helped me feel more confident and helped me come up with ideas to share. I liked the part of discussing the best idea and which one was more possible. This activity helped me to understand how thinking works as brainstorming helped with thinking and coming up with different ideas sometimes out of the box. This benefited our group as we came up with creative ideas. Also choosing the best option helped with thinking and choosing logically as well as finding one best idea together as a group. Brainstorming helped us create and come up with choices while choosing a single idea helped us make choices. (ideou.com). In the future if I did this activity again, I would try to stop questioning any ideas too soon and tell my group to not judge any ideas as I think stopping to justify or argue if the idea will work or not could affect us as it led to my thinking slowing leading to me giving less suggestions. Therefore, I would recommend my group and I to think of as many ideas as we can before we go int what problems each idea could have after all the ideas are given, we could think through and pick the best idea collectively. 



Task 3 - Case Study of a UK innovation
The case study I will be analyzing is case study 1 NHS at Home – Remote Monitoring to Reduce Hospital Admissions. This is the implementation of the “NHS at home” virtual wards initiatives. This helps patients to receive high-quality care, treatment, and support within their homes rather than at a hospital setting. This project helps vulnerable individuals like elderly patients and patients with respiratory infections or heart failure to feel more comfortable and emotionally positive when their health and wellbeing is maintained. (Class PowerPoint, 2026). 
Creativity here is used to make the necessary changes within health and social care as it helps better implemented person centered care which considers an all the needs of the patients are met. It is suggested that patients were required to remain in hospital for observations however at present technology is being used and implemented alongside the care and treatment of the healthcare staff. This benefits patients as rather than being in a busy, sometimes loud, and stressful hospital ward they would rather use technology to feel more comfortable and be able to rest in a familiar environment. It is suggested that patients are given personalized smartphone connected medical devices. This includes pulse oximeters, blood pressure cuffs, and thermometers. This helps observe and track the vitals of the patients digitally and are accessible to healthcare professionals working alongside the patients. This helps ensure the patient’s health is considered and taken care of as well as ensure there is less strain on hospital settings so people who require essential treatment and support from the hospital are able to receive it without waiting long lines and getting the care, treatment and support they require from healthcare professionals who are less burdened. (england.nhs.uk). 
Furthermore, this improves the experience of patients as they can stay within their comfort environment, eat their favorite and familiar foods, as well as stay close to their close family and friends. This helps their emotional wellbeing as they will have more of a sense of belonging and loving atmosphere which may positively impact their recovery. Also is helps prevent any further infections that may be transmitted from the hospital wards as well as decrease the chances of patients becoming dependent on healthcare professionals for daily activities which may happen when patients stay at the hospital for a long time. This also benefits the NHS as it ensures the overall safety of patients, helps decrease the number of patients within the hospital, which helps reduce the waiting line of patients who need essential support due to potential major health conditions. This also helps the healthcare staff to manage better. (HFMA, 2022). 
Task 4 - Research Task
The current issue that I have identified in health, and social care is mental health stigma. This is a major barrier as it leads to less people accessing, using, and interacting with the services that are provided by the health and social care sector within the UK and leads to social exclusion which may become more common amongst groups. 
The first academic research that I have found is a study by Kings College London. Their study explains why mental health stigma has become a problem and how society influences it. Their findings suggest that public prejudice has increased within the Uk due to many reasons including the rise in negative political and media discourses which link to severe mental illness alongside danger and violence. Additionally, there is pressure on the NHS as well as overall general financial pressure due to cost of living which has made communities less empathetic about individuals who suffer with mental health problems and whether they can truly get better. (King’s College London, 2025). 
The second academic research I have found is a study by the University of Greenwich. This study explains how stigma is present in society through social labeling. The findings of this study suggest that the modified labelling theory has been used to explain that the problem has happened due to early socialization as people learn the negative stereotypes of society before experiencing mental illness. Therefore, when an individual is diagnosed with mental illness later in their life, they automatically apply the negative views to themselves which impacts them emotionally as it creates feelings of shame and embarrassment which is a barrier for them when waiting to seek professional help. (Huggett et al., 2018). 
Both UK studies that I have presented show that mental health stigma is due to many issues and problems within society including an under-pressure healthcare system and the struggle of individuals asking and seeking the support they need due to being visible to the public which is mostly due to the social labelling and negative public opinions which creates feelings of shame for individuals. 
Task 5 – Podcast
my-recording.mp3


Task 6 - NHS Leadership Framework Analysis
[bookmark: _Int_tb2cvMA8]The NHS leadershipcreation,rk academy developed the leadership framework to address the standards of behaviors needed to provide person centered care and the best standard of service within health and social care. The framework suggests the importance of having effective healthcare leadership skills. This includes having self-awareness and working as a team which helps with communicating effectively and ensuring specialized care is being provided to patients as well as all their needs are being met. Another component of this framework is managing services which include planning, managing resources safely, and ensuring care systems run effectively. Leaders should try to improve services as the framework encourages creativity and finding benefits by choosing the best option or idea to deliver the best care to patients. Setting a direction helps leaders think and guide their groups properly, including ensuring the long-term goals link with the national healthcare strategies. Lastly, delivering the strategy helps to ensure that the plans are effective and inspires the staff to work towards the goal as it creates a vision. To conclude, all these components collectively show that leadership within the NHS is about taking on responsibilities together and working within a team to improve the healthcare system. (Leadership Academy Leadership Framework, n.d.). 
The specific component I will be focusing on is improving services. This is important as it encourages creativity and helps in improving the overall care, support, and treatment provided within the NHS. This includes looking for different ideas that could be implemented to solve the issues and problems that may arise within healthcare. Examples of this could be staff shortages and certain risks patients may face. A leader within healthcare could organize meetings with their team members where they could come up and discuss suggestions which may help solve the issue. An example of how they could do this is brainstorming. An example of this is the creation of the idea of jelly drops which help prevent dehydration for patients. This has many benfits like improving the health of patients, ensuring their needs are being considered, staff being able to use their time more effectively in other areas within healthcare. (NHS England, 2025). 

Task 7 - Self-Reflection Journal Entry
[bookmark: _Int_FNy4ogsn]Before starting this module, I thought creativity was about art and other related activities however I now understand that creativity could also be about the different ideas which could be thought about and suggested to solve certain problems and issues specifically within the health and social care sector. An example is seen as in task 1 an idea is suggested for preventing dehydration for individuals with dementia as they forget to drink water. This is done by introducing and implementing strategies like the jelly drops that look fun and colorful and help individuals with dementia to stay hydrated. Creative ideas like these create value as it makes the overall health and wellbeing of patients within health and social care better as well as makes them more independent. Creative ideas also help save time for healthcare professionals, leading them to be able to spend more time in other essential sectors as well as considering and ensuring all patients’ needs are being met. This module has taught me that using creativity and coming up with ideas to solve problems and issues can make major impacts. Therefore, in the future as a professional I will think and brainstorm as many ideas that come up and then think through each one to see which one is more suitable and could advantage the healthcare sector majorly. 
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