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1.Introduction
This is a critique of the website http://www.iskcon.org/ - The official website of the International Society for Krishna Consciousness (ISKCON). The critique will focus on describing the content of the website, assessing the content in terms of how relevant and useful the content is to readers, how accessible the website is, the appearance of the website and if it encourages people to join the new religious movement. ISKCON is a new religious movement which “belongs to the Gaudiaya Vaishnava sampradaya (denomination or tradition), a monotheistic tradition within Vedic or Hindu culture[footnoteRef:1].” A devotee of Krishna lives by four regulative principles, which they do not take as restrictions by as a tool to advance person character development and spiritual consciousness. These are, 1. cleanliness of body, mind and soul 2. Mercy, to help living entities 3. Austerity, to take only what is needed, without greed or violence 4. Truthfulness. All these principles suggest a way of life that encourages making the world a more peaceful place, free of harm. Beliefs like these are explained on the ISKCON website, and through their frequently asked questions ‘FAQ’ section.  [1:  “FAQ - ISKCON - The Hare Krishna Movement", ISKCON - The Hare Krishna Movement, 2014 <http://www.iskcon.org/faq/> [Accessed 16 January 2019].] 


2.The background of ISKCON
International Society for Krishna Consciousness was brought to the United States in 1965 by a devotee of Krishna who wanted to convert the English-speaking world to “God-consciousness”. ISKON is a missionary form of devotional Hinduism that by 2003 has become an international movement with more than 350 temples and centres worldwide. ISKCON was founded by guru A. C. Bhakti Vedanta Swami Prabhupada (1896–1977), who was born Abhay Charan De in 1896 in Calcutta. Prabhupada believed that the recitation of God’s name was necessary for salvation which is known as the Hare Krishna mantra and Prabhupada’s disciples have been known for the public chanting of the Hare Krishna mantra[footnoteRef:2]. [2:  Larry D. Shinn, "International Society for Krishna Consciousness", Encyclopaedia of Religion, 7 (2005), p. 4521-4524 <http://go.galegroup.com.ezproxy.uwtsd.ac.uk/ps/i.do?p=GVRL&u=walamp&id=GALE|CX3424501528&v=2.1&it=r&sid=exlibris> [Accessed 14 January 2019].] 

ISKCON practices/bhakti-yoga include chanting the Hare Krishna, hearing and learning about Krishna from the Bhagavad-Gita and the Srimad-Bhagavatam, eating spiritualised food prepared and offered to Krishna with devotion, serving Krishna’s Deity form in the temple, and other activities to keep oneself steadily absorbed in thought of Krishna and the more someone engages in these practices, the more Krishna Conscious they become. ‘In the Bhagavad-Gita, Krishna says that those who achieve Krishan consciousness are situated in boundless transcendental happiness and think there is no greater gain. They attain peace from all material misery, they can know God as He is, and can even live with Him in the spiritual world, becoming free from material existence entirely. Krishna consciousness can benefit everyone, whatever they may desire.[footnoteRef:3]’	 [3:  "Krishna Consciousness (Bhakti-Yoga) | Krishna.Com", Krishna.Com <http://www.krishna.com/info/krishna-consciousness-bhakti-yoga#> [Accessed 14 January 2019].] 


3.Website content

3.1. A description of the content on the ISKCON website
The ISKCON website starts with a bright colourful homepage, which in the most part is pictures of members of the ISKCON community, pictured smiling, outdoors with the sun shining, which gives off a positive vibe. Underneath the pictures are 5 panels/links of ‘Locate Temple, What’s Bhakti Yoga? Study Groups, News and Live Chat’ followed by 5 key news links. At the top of the website is a line of sub-heading links, most having drop down lists to take you to the desired page. These include, about us which informs of what ISKCON is, what Vaishnavism is, information about the ISKCON founder, their mission and leadership. Activities is the next sub-heading which gives information about art, education, music- Kirtan, festivals, food relief programme, Eco-village, Cow protection and Sunday open house; All of which have their own page of information. The next sub-heading is Beliefs, which discusses Bhakti-yoga, God is a person, meditation, vegetarianism, studying sacred texts, reincarnation and Karma. There is then a sub-heading called ‘people’ however this link does not work. The last 3 sub-headings are News, Links and Recourses, these include news within the ISKCON community, videos such as ‘How I came to Krishna Consciousness’, resources such as Bhakti music and frequently asked questions, and links to events, ISKCON centres, E-books etc. There is a lot of information on the website for both members of the ISKCON community and those who are not. 
The content of the ISKCON website discusses a range of topics as previously mentioned. They explain what ISKCON is and their beliefs which may to be useful for those who are curious about the New Religious movement or are interested in the area. The information under the sub-heading ‘Activities’ would be useful for both members of ISKCON and non-members. It could be used for members to use as a resource, like finding out about the upcoming festivals and for non-members to gain an understanding of typical activities that the members of ISKCON engage in and why. 

3.2. An assessment of the content on the ISKCON website
The focus of the content of the ISKCON website is on the present day. Most of the information is useful for today’s use and history is mentioned when needed to explain why it is, they practice certain things. For example, in the sub-heading ‘Beliefs’ is a ‘Bhakti-Yoga’ section which explains the historical context “The Bhagavad Gita, the core spiritual text for ISKCON, describes variety of yoga practices. Among them are karma-yoga (the practice of conscious action), jnana-yoga (philosophical study and contemplation), and hatha-yoga (the practice of yoga-asanas and breathing exercises[footnoteRef:4]).”  However, in the most part, Bhakti-yoga is discussed in its influence today and the benefits of practicing Bhakti-yoga which focuses on developing dedication, service and love for the Divinity, Lord Krishna. Having present day as the focus of the website is beneficial in recruiting new members or making the information easier to comprehend and for non-ISKCON members a long history behind every belief, activity etc would leave the reader flat and discouraged whereas talking about present day allows individuals to engage and relate with the material. On the other-hand this lack of history would not benefit the members of ISKCON who wanted to know more about the foundations of their new religious movement. For the general public there is enough background information complimented by relevant material of what ISKCON is today. [4:  "Bhakti Yoga - ISKCON - The Hare Krishna Movement", ISKCON - The Hare Krishna Movement, 2014 <http://www.iskcon.org/bhakti-yoga/> [Accessed 16 January 2019].] 

In comparison, an alternative ISKCON website is http://iskconuk.com/, which is specifically for the UK. Instantly you can see that this website is less modern and is aimed at present ISKCON members. It is messy in that the information is scattered and trying to find something specific is difficult as there are no drop-down menus and most sub-headings are abbreviations. This suggests the purpose of the website is not to recruit or educate those who want to know what ISKCON is as the general public would likely not know what these abbreviations mean. This highlights the significance of the layout of the http://www.iskcon.org/ website, as it is modern, clear and easy to comprehend it will attract a range of people not just ISKCON members. 

4.Accessibility of the material on the ISKCON website
The ISKON website is easy to access and is the first to come up when ISKCON is typed in on google. The layout of the website is easy to navigate your way around, and the numerous sub-headings make finding relevant information, quick and effortless. Each piece of information has its own page of information which reduces the chance of getting lost on the page or getting confused. It is clearly presented, with a good readable size font, most pages having a white background and black text. The content is concise and easy to read, a positive when a fast answer is desired, however, is not a website for in-depth answers about the ISKCON community. Although the website is easily accessible, using the ‘Locate temple’ tool on their homepage shows that currently there are not any ISKCON temples/centres in Wales, but over a dozen in England. This suggests for those who wanted to get involved in ISKCON from Wales may struggle to access material, activities and a sense of community in ISKCON without moving closer to a temple. Similarly, there are no events on the events calendar in the United Kingdom at all, which restricts involvement in the wider ISKCON community for UK ISKCON residents.

5.The appearance of the ISKCON website and encouragement to “join”
The appearance of the ISKCON website is pleasant. It is brightly coloured, and the use of images is used in a positive light. The images on the home page which in the most part depict members of the ISKCON community smiling and looking like they are happy, and content is an appealing factor to the website and to anyone thinking about getting involved in ISKCON as it portrays happiness, peace and joy. Under each activity that the website describes is also complimented by a picture, this helps the reader to visualise the activities and events. For example, the Rath Yatra-Festival of Chariots festival shows a picture of thousands of people in a street with a bright red temple float, for those reading the website who enjoy big festivals, and the chaos of street parades this could be an encouraging factor to join. As the appearance of the website promotes a happy environment, of calmness and sunshine this is also an encouragement to join ISKCON.

6.Conclusion
In conclusion the ISKCON website’s aim is to educate and provide information about what ISKCON is, what Vaishnavism is, about the founder, the mission and provides information on a range of activities that the ISKCON community engages in. The website explains the core beliefs of ISKCON and informs readers of news either from members of the ISKCON community or that effect ISKCON. The website provides all this information in a concise, easy to read manner, using a modern, well structured, colourful website which is attractive to a range of readers whether they are members of ISKCON or not. Although this website is encouraging those who may want to join ISKCON, it lacks information and resources for those who are already members, as in the most part the information provided is basic. Therefore, the aim of the website is to provide this information to the general public.

7.Recommendations
· To include an ISKCON member section on the website, which includes 
detailed accounts of the history of ISKCON, beliefs and resources for the members to use online.
· To ensure all links on the website work – to fix the sub-heading link ‘people’.
· To offer advice on how you can get involved in the ISCKON community.
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