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Task 1 - Personal Brand
My personal brand is the image I want employers to have of me. My role as a Health and Social Care student is to be considered as caring, reliable and respectful. My goal is to be a care coordinator assisting individuals to access support that meets their needs.
Gorbatov, Khapova and Lysova (2018) describe personal branding as presentation of the properties which make a person different and valuable. I want my brand to show patience, good listening and respect for different backgrounds. But I have to get better at giving presentations and articulating my thoughts in front of an audience.
To improve, I will take part in class discussions and seek volunteering opportunities in care settings. These experiences may help me to become more of a team player and learn the needs of service users. I will also seek feedback from tutors/supervisors.
The Health and Care Professions Council (2021) states that reflection enables practitioners to make improvements to their practice. I will have a journal of weekly reflections on what went well and what I need to change to ensure I am protecting personal information.
Over the next six months, I will undergo appropriate training, revise my CV and develop a LinkedIn profile. I will use authentic examples of my skills and learning. These steps will support me in communicating to employers’ strong evidence of my strengths and enable me to be ready for my future career.


Task 2 - My Personal Network Map and Rationale
My network combines personal support with selected university and community contacts. My career goal is to become a care coordinator.
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Figure 1: Munnaza’s personal network map showing career, social, support and community connections, alongside areas for future development
The top section of each region displays the current connections and their assistance. The next step indicates a relationship to build or maintain. There are multiple contacts in some areas.
Supporting Rationale
My network is hybrid as I only have a circle of friends and family, plus some contacts I have chosen from university and my community. My map indicates high levels of personal support with lower levels of employer connections. Some people are listed in more than one area as they are able to provide more than one type of assistance.
The OECD (2001) makes the distinction between bonding, bridging and linking social capital. My bonding capital from family and close friends, who encourage and support. However, relying mainly on them may limit the range of advice I receive. I will keep these relationships alive by keeping in touch with them periodically and providing support, in return, for them.
My bridging capital includes classmates and neighbours. Granovetter (1973) provides the explanation that weaker relationships mediate information flows between different groups. But my contacts have not much knowledge about Care jobs. I will have an opportunity to work with a local charity and attend careers events to engage with people from different backgrounds.
My linking capital is weaker as I know less people who are authoritative in care organisations. I will enquire with my tutor for introductions to care managers and find a mentor. I will attend two events and organise one careers meeting over the course of the three months. The helpfulness of these contacts in terms of becoming a care coordinator will be reviewed.












Task 3 - Blog
Title: Healthcare Is Going Online - Can Everyone Keep Up?
Target audience: Older adults and family carers in England
Introduction
Have you ever needed a GP appointment but felt worried when asked to use a website? You are not alone. While online health care can simplify daily tasks, it can also leave individuals puzzled. As more health services are becoming digital, for older adults and family carers living in England, access to the appropriate support is vital.
Main Body
Digital exclusion means facing barriers to using online services. These may include the cost of access to the internet, visual problems, lack of skill, or fear of errors. According to Age UK (2025), 31% of over-60s stated that life was worse than 5 years ago due to an increase in services offered online. This is not just about healthcare, this is about services in daily life, and this is why access should be a concern. If you are unable to fill out an online form, it may be more challenging to find help.
Digital services can be useful when they fit your needs. For example, making a request from home may save a journey. But, having a smartphone does not necessarily imply that an individual is able to confidently use a health app. NHS England (2023a) say that digital healthcare should complement services and support that can be provided offline. If you find it difficult to access the internet then talk to your GP surgery and tell them what makes it difficult for you. Inquire about any telephone services, assist with forms or information in a way that you can understand. Health services must also hear from older persons in developing online systems to make sure that the support is relevant to what they are actually having trouble with.
When you wish to learn, ask someone you trust to do one simple thing at a time. Inquire with your local community group or library about digital help. Carers should also honour the person's wishes and privacy. NHS (2026) describes how access for families and carers can be requested via the patient's GP surgery. The surgery will make sure to verify consent, if necessary, and determine appropriate access. It provides a structured approach to aiding, without giving away passwords. 
Conclusion
Choose one action this week: ask for help, explore a training session or tell your surgery about an access problem. Digital healthcare should make people more independent and available for others who may need an alternate means of connection.
Image
Figure 2 below shows steps for older adults and carers to get support with accessing digital healthcare
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Figure 2: Steps for older adults and careers to get support with accessing digital healthcare (Source: Created by using visual paradigm tool)
Figure 3 below shows digital health technologies supporting older adults’ health and independence (Chen, Ding and Wang, 2023).

[image: Digital health for aging populations | Nature Medicine]
Figure 3: Digital health technologies supporting older adults’ health and independence (Chen, Ding and Wang, 2023).

Task 4 - NHS Equality, Diversity and Inclusion Quiz
A1. 
The main goal is to improve equality, diversity and inclusion so that all NHS staff feel valued and have a sense of belonging. It aims to improve staff experiences and support better patient care.
A2.
The plan asks NHS organisations to examine pay differences, introduce improvement plans and publish yearly reports. They should also apply recommendations from the Mend the Gap review and support flexible working.
A3.
Intersectionality means that different parts of a person’s identity, such as race, sex and disability, overlap and influence their experiences of discrimination. The NHS should consider these combined experiences when planning support.
A4.
It helps staff feel comfortable sharing ideas, asking questions and raising concerns without fear of unfair treatment. This supports staff wellbeing, stronger teamwork and safer patient care.
A5.
The plan recommends a clear welcome and induction programme, practical and emotional support, and equal access to training and career development. Managers should also develop cultural awareness to help international staff feel included.
A6.
Leaders must set an example through fair and inclusive behaviour and take personal responsibility for EDI objectives. Their progress should be checked through annual appraisals and board reviews.
A7.
The plan asks organisations to use staff survey results to identify health and wellbeing needs and act. This helps them direct support towards staff experiencing greater difficulties.
A8.
This information helps the NHS identify differences in staff experiences, opportunities and treatment. It also helps organisations target improvements and check whether their actions are working.
A9.
Flexible working helps staff manage caring responsibilities, health needs and their work–life balance. Making these options available fairly can help more people remain in work and continue developing their careers.
A10.
One strategy is to provide safe ways for staff to report bullying and harassment, including through Freedom to Speak Up arrangements. Organisations should protect staff who raise concerns and act on their reports.
Source of Answers: (NHS England, 2023b)


Task 5- A Letter to Yourself
Dear younger Munnaza,
I remember how worried I felt when I first started my university course. Assignments were challenging and progress was compared to that of others. When I needed help I didn't tell anyone and I was afraid of being a weak. This impacted my sleep and my confidence and enjoyment of learning.
Looking back, I realize that I would have reacted more calmly if I had been attuned to my inner emotions. Salovey and Mayer (1990) wrote that the nature of emotional intelligence is to recognise and manage emotions in oneself and others. I would have been able to comprehend my needs and not blamed myself if I had called my feelings worry and frustration. I might have stopped and taken a breath and told my tutor my worries.
I also wish I had shown myself the patience I offered other people. I think if I had listened to the classmates I would have known that they were experiencing struggles as well. I could have shared my feelings, which would have helped to develop some trust and lessen my feelings of isolation.
As described by the American Psychological Association (2020) resilience can be built up by having supportive relationships, healthy habits and purposeful action. I persisted at school despite my anxiety, and was resilient. But I could have taken steps to ensure my health by dividing up assignments and making sure to set realistic expectations and take time to rest.
I now know that seeking support is coping when things go wrong. A poor performance was an opportunity to learn and not an indication that I couldn't do it.
I want you to keep in mind that you are not going to make progress all at once. Express emotions, embrace support and acknowledge successes. These may be some of the things that can turn you into a calmer student and a more understanding care professional.
With kindness,  
Your older self,  
Munaza



Task 6 - Employment Goal Gantt Chart
Goal: Build my skills and experience to apply for suitable care coordinator roles.
Period: January to September 2027
My Gantt chart shows my plan to become a care coordinator. It spans the period January to September 2027. First, I will go research the things that a job requires and what skills I need. I will engage in coursework and utilise feedback to develop my understanding. I will then undertake safeguarding, confidentiality and equality training. I will also get hands on experience in an appropriate local volunteer position. This will enable me to develop communication and teamwork skills. My CV and LinkedIn profile will be updated. I will be meeting with care providers and participating in careers events. Finally, I will be applying for appropriate jobs and interview preparation. I will be monitoring my progress monthly and will adjust my plan as necessary.
Shaded cells in table below show active months. I will review my progress at the end of each month.
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Task 7 - Digital Care Plans in Care Home: Making Changes Report
Topic: Introducing Digital Care Plans in a Care Home
1. Introduction
As a care home manager, I plan to introduce digital care plans to replace paper records. The idea is to update and locate information with ease. There will be an involvement of residents, families and staff, ensuring that individual needs and preferences inform the change. This should enable communication between care workers.
2. Planning the Change
Burnes (2004) speaks about Lewin's three stages: Unfreezing, Changing and Refreezing. In weeks one and two I will discuss the necessity for change, hear concerns, ascertain cost, equipment and access to the internet. An IT adviser and a senior carer will assist me in leading the project. I will designate a staff person to champion. Staff will be trained and will test the system with a small group of residents during the week three to six. I will check transferred records for accuracy. I will be looking for feedback in weeks 7 and 8 before general use. Processes for refreezing will be updated, a new employee trained and monthly inspections will be conducted.
3. Skills Required
In order to explain the change, I will need to communicate clearly, and listen to any concerns. Planning and time management will enable me to arrange for training while maintaining care. According to Salovey and Mayer (1990), emotional intelligence is related to the ability to comprehend and manage emotions. This will make it easier for me to deal with stressed out staff. I will also have to have some digital skills, as well as practical leadership and conflict resolution skills.
4. Barriers and Solutions
There may be some resistance from staff due to lack of confidence. I will engage them in the selection of the system and practice with them with the support of colleagues. Limited resources may slow progress and I will negotiate a budget before equipment purchase or supplier contracts are signed. Training will be spread out over shifts as time pressures may impact care. There are also some potential issues, such as technical failures, and privacy concerns. Secure information and back up arrangements emphasised by the Care Quality Commission (2024). I will set up appropriate access restrictions, privacy education and a proven plan to gain access to critical information in the event of a disruption. Comparisons will be made weekly looking at the difference between the starting position and the entries made (time and staff feedback).
5. Conclusion
This gradual approach will help staff adjust while protecting residents’ care. This will be dependent on accurate records and staff confidence and review. The plan will be altered based on feedback indicating the need for additional assistance.
Image
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Figure 4: Process for introducing digital care plans in a care home, including decision points, staff support and ongoing review (Source: Created by using visual paradigm tool).
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Task 1 Research care coordinator roles

1 will compare five job adverts, identiy required skils and X X

qualfications, and discuss gaps with my tutor. | will create
a checklis to guide my career preparation

Task 2 Build academic knowledge

1wl complete planned coursework, meet deadiines and X X x X |x X
use tutor feedback to strengthen my understanding of
care services. | will review my progress and learning
needs each month

Task 3 Complete relevant training

I vill complete introductory training in- safeguarding, Ix Ix x
confidentiality and equalty. | will keep certificates and
record how this learning could help me support people
safely and respectiull

Task 4 Gain care experience

1 vill seek a volunteering role, complete induction and Ix X |x x |
practise communication, teamwork and record keeping. |
vl request feedback and wite reflections while protecting
senvice users' privacy.

Task 5 Develop my brand and network
1 will update my CV' and Linkedin profile, gather examples X |x x |x
of my skills, attend two careers events and seek advice from
care professionals about suitable roles.

Task 6 Apply and prepare for interviews
1 will apply for sultable care roles, tailor each application| X
request references and praglise interview answers. | wil
review feedback and adjust my plan by September.
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