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Introduction
 
My motivation is based on a desire for a change in my career path.
I have always found myself drawn to people who are disenfranchised or who have been living on the fringe of society due to adversity. Due to personal circumstances, I had to enter the work field at a relatively young age, which prevented me from pursuing my passion in health and social care.
After many years of working in the cosmetics industry as a makeup artist and manager, I feel that I would be more fulfilled in pursuing my passion in health and social care. In doing so, I would be able to fulfil my dreams of making a difference in the lives of others, which in turn will enrich my own life. I feel now is the right time for me to pursue this goal as a mature student.
My first step was accessing the course and returning to studies after 40+ years which was overwhelming, but necessary in order to obtain my degree.
Having a degree in health and social care will enable me to realise my dream of working with young people, aged 16- 24 who are in semi-independent living who are due to move through the difficult transition to independence. This is a group of people who would benefit from personal development to improve challenging behaviour. They may be leaving foster care, a government children’s home or a mental health setting. My role will be to support young people in their transition such as giving them a voice, social inclusion in terms of: obtaining an oyster card, getting their national insurance number, opening a bank account and avoiding debt. It will also include assisting them with the application for further education as well as addressing emotional issues and ultimately, developing the confidence to be a positive contributor to society. Having said this, Cottrell (2003) believes having a degree is only part of the journey.
The skills that I have acquired as a makeup artist and manager consists of communication skills and the ability to provide a service to the public and being empathetic to others. This is significantly beneficial to me and others in my new career as a health and social care worker. 
Being a university student has given me the opportunity to have a network with other students of different backgrounds and careers such as teaching assistants, bus drivers, security officers and childcare assistants etc. which has enabled me to share ideas and gain useful information. This is further supported by Cottrell (2003:1) who explains that “being at university provides opportunities for you to mix with a wide range of people, to learn skills, to take part in new activities, to manage positions of responsibility, and to broaden your outlook”.
Demonstrate an understanding of skills and knowledge which contributes towards working effectively. 
This course has enabled me to learn new skills, for example before starting the course, I was not confident in using a laptop. However, I am now able to complete my assignment. I will then be able to take this new-found skill and apply it to future employment as I will be able to complete reports, schedules amongst other computer-based activities. I have also learned how to research using various sources such as books, journals, videos and the internet.

Understanding of Personal Strengths and Areas for further development
SWOT Analysis & Personal Development Plan
According to BusinessBalls.com (2019), analysing strengths, weaknesses, opportunities and threats (SWOT) is an extremely useful tool for understanding and decision-making for all sorts of situations in business and organisations. It can be applied to any decision making: new ideas, new business plans, new policies, new procedures or my own personal development. 
[image: http://www.parkhurst-consulting.com/wp-content/uploads/2014/03/SWOT-Analysis-CMYK.jpg]Image Source: Parkhurst Consulting (2014)
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Strengths
What do I do well?
I recognise when I need additional support and am very clear in seeking advice and guidance to get the job done. I work well and contribute effectively as part of a team. I can identify key skills in individuals within a team setting and can motivate others to be able to deliver the end result. I can form a strong bond with my team, which enables us to be focussed with the goal in mind. I am a strong communicator and I am good at engaging with the general public who may have varying personalities and viewpoints. According to Griffiths and Dunham (2015) tasks are achieved and relationships are positive through interpersonal interactions. I am often able to relate and build good rapport with others often striking up positive friendships and interactions. With over forty year’s experience, I feel that I work very well under pressure and I do not give up. 
What unique resources can I draw on?
I believe that everyone is unique in who they are, however, whether they are a paying customer or a colleague, I feel it is important that people feel they are listened to and valued. I am able to provide that skill objectively and allow people to express themselves positively. With a positive perspective, I look to promote the best in people and will compliment and address an individual’s confidence level.
The ability to work in a pressurised environment has helped me to develop a focus and delegate work to other members of my team for us to successfully achieve our targets. I am always able to see the strengths in others and build on their confidence.  
What do I do better than anyone else?
I am very good at sales, getting customers to believe in the product and that it is the ideal purchase for them. People warm to my confidence in products and make large purchases. In August 2019, I was voted ‘Employee of the Month’ (Ferguson, 2019) as follows:
“Joy’s push and drive to keep her customers smiling has given her Employee of the Month. Outstanding figures from traffic stopping and great energy has been put into our African Fashion Week event and this has seen in her figures. Congratulations Joy, you truly deserve it!”
What do others see as my strengths?
I have been told that I am highly driven to meet targets and deadlines. I strive to get the team motivated to deliver collectively. I am focussed and can anticipate how to plan. I communicate throughout all stages with my team and higher management.
What advantages does my organisation have?

My organisation is very good at recognising and promoting achievements and celebrating success. They inspire staff to work hard and once a month, the CEO flies over to a staff conference to acknowledge hard work. The next conference will be in October 2019 where I will be highlighted as an Employee of the Month!

Weaknesses
I can be easily distracted as new ideas populate and dominate my thoughts. Working from home can be one of my weaknesses.  It was quite challenge to get my assignments completed because there was usually something to distract me. However, by sitting in the library, I found this to be extremely effective. 
When undertaking something new, I find that, at first, I lack confidence in my own abilities. I question myself and can beat myself up in response to thoughtless comments. Nevertheless, I re-analyse through common sense and believe in myself in order to move on. 
At times, I find it difficult to find the time to concentrate through reading, particularly as I don’t always understand what I am reading it can get very frustrating.  I have overcome this through reading little and often and to reflect on what I’ve read before reading further.
What could I improve?

I could look at ways to minimise distraction and to build my confidence. I have already recognised the benefits to study in a library rather than at home as well as to read little and often and to focus on my studies. By reading and gaining greater understanding, I am able to develop my confidence and apply knowledge in my practice, such as working in teams.

Where do you have fewer resources than others?

There are times I do not understand what I am reading and this can be frustrating when a deadline is approaching fast. During this time, I feel like giving up as I am distressed in the process. However, I chose not to give up because that’s a strength in who I am.

What are others likely to see as weaknesses?

I have been told that I do not have confidence in my abilities and achievements and that I beat myself up on my performance on the basis that I had not done well enough or what was done well could have been better. This contrasts with what people see as my strengths and my recent Employment of the Month award. I need to believe in myself a bit more, but that takes time to develop. 



Opportunities
I have this opportunity to complete a degree level study which would enable me to pursue my passion to work with semi-independent 16-24 year olds who have had traumatic experiences. 
What trends could you take advantage of? E.g. changes in technology, government policy, social patterns, lifestyle changes etc.
This is an opportunity to change my career path and I am confident I can make a difference in their lives. I would look to change their mindset so that choices are made in their lifestyle. Many young people have experienced traumatic lifestyles and through education, non-judgmental support and recognition, a decision as such would influence their families and generations to come. I think this is much more effective than government policy which promotes actions and financial resources whereas the decision to change a lifestyle is that of choice and empowerment. I believe young people need support to be empowered to achieve their aspirations and this can come about through further education and personal development, despite as a life of trauma or anti-social behaviour or gang affiliation.  
What opportunities are open to me?
There are so many opportunities I can benefit from once I have achieved a degree. I can even travel abroad and work and this would give me the opportunity to embrace a new culture, learn a new language and meet interesting people and make lifelong friends.   
With the qualification, comes the need for experience. Signing up with an agency is a way to gain experience within the health and social care field.  I would aim to work at management level eventually.
How can I turn my strengths into opportunities?
My strengths demonstrate an ability of drive and energy. I am focussed in what I do and can pull others together to deliver. These qualities can be transferred and used in an environment when working with young people to change their lifestyles and to also focus on themselves for the benefit of their children and generations to come.

Threats 
There are potential threats that can jeopardise my path to success. My confidence may impact on my ability to work well in my chosen career path as I question my capabilities or the actions of others. Additionally, my capabilities may be questioned by others for various reasons. With Brexit at the door, it may be that I am unable to travel as easily as I would like as work visas are required and strict criteria confirm whether I am able to work in Europe under specified conditions. To overcome this, it may be that I work to improve my learning as well as continually improving my learning through work. This cycle is important to tackle and address the threats that may arise.
What threats could harm me?

By not keeping myself up to date with health and social care developments, I may be left behind in challenges and resolutions. This could make me seem less credible, believable and trustworthy. Ultimately, this could impact on my confidence as I lose interest in the field.

What is my competition doing?

Students strive to fully understand and appreciate the health and social care environment. They are researching the field through their studies, through books and discussion with lecturers.

What threats do my weaknesses expose me to?

Being distracted and failing to keep abreast of new information will threaten my position in the field. This would affect my confidence as oversights come to light. Being frustrated in my learning and development can also be problematic and managing frustrations in a more constructive way, such as talking it through, emotional intelligence and empathy, is important. 

Is changing technology threatening my position?

According to Duck and McMahan (2016:107), “technologies do influence your world”. Technology is always changing and improving. I have seen technology advance since growing up and with social media on the rise, this would play a part in accessing relevant information in the field of health and social care. We can now send emails from our mobile phone, meet via skype, engage in webinar training and complete eLearning courses online. It is not hard to keep on top of knowledge and information, I’ve just have to ensure that I am consistent and determined to do so.
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Personal Development Plan
Personal development plan is an opportunity in which you take charge of your own learning and development needs.
The aim of creating a personal development plan is to document a process of self-analysis, personal reflection and honest appraisal of my strengths and weaknesses. Following on from this will be setting my own personal objectives and goals: - Short (next 12mths), Medium (next 2 – 3 years) and Long (beyond 3 years)
	What do I want to achieve?
	What do I have to do?
	What support and resources will I need?
	How will I measure success?
	Target date for review?

	To achieve a degree 
	Attend classes and submit assignments
	Funding for the qualification
	Marks from assignments
	October 2019
October 2020

	How to work with service users within a health and social care context
	Work experience with service users
	Complete CV to reflect transferrable skills

	Responses to work experience requests
	June 2021

	To build experience within the Health field
	Gain employment within a health setting
	Complete CV to reflect transferrable skills
	Interview feedback
	September 2021



Personal Objectives
	Short Term Goals (next 12 months)

	I will continue to read on topics of health and social care. These will be short bursts, reading little and often. I will maintain contact with my lecturers and follow guidance to provide quality assignments. This will enable good grades to then move on to the Level 5 and 6 of the BSc Health & Social care.

	Medium Term Goals (next 2 – 3 years)

	I aim to have graduated in my degree and would be seeking a role within the health and social care sector. 

	Longer Term Goals (beyond 3 years)

	I would be employed within the health and social care sector and developing my career with young people. I would also look to develop my knowledge and skills in the role to apply for supervisor and management roles eventually.








My readiness for employment
There is little purpose in studying for a career and at the end of such study, not having the opportunity to experience what I have learned. In order to experience the nature of my studies in a health and social care context, I would need to be employed in some way (paid or unpaid) to understand the field together with the realities of its rewards and challenges as they arise. Experience is required so I can learn and reflect on the learning.
Employers are looking for individuals who can fit into their vacancies and meet the demands of the role. This also requires experience of some kind, such as transferable skills, and can be built upon through the culture of the environment.
To meet the needs of the employer, I recognise the benefits of a self-starter and someone who is self-motivated and ambitious. I am a passionate individual in all that I do as an employee and am also determined to promote lifelong learning both within a team setting and when working alone. As a current employee, I carry out my duties in a professional manner, seeking to resolve problems for both customers and staff and delivering and advocating for quality service to those who matters most.

My extensive experience working with figures, dealing with stocks, promotional targets, ledgers and monthly and weekly trading reports would be transferrable when working with others in a health and social care setting to meet statistical deadlines. This would be reflected in issues such as:
· How many service users had 1:1 sessions this week?
· How many are in education, employment or leisure activities?
· How many customers have had their six-monthly meeting and are working in line with their support plan?
This is not to say people are viewed as commodities as in the beauty and skincare industry, not at all. I am saying that the skills and abilities to meet targets and deadlines for goods and services, will be no different in the public sector as it is in the retail industry
I can work well under pressure and can support colleagues to do the same as part of team contribution. According to Qin, Johnston & Johnston (1995, quoted in Griffiths and Dunham, 2015) individuals who work in groups, cooperating with each other increases the likelihood of resolving problems. This ability to work in a pressurised environment has helped me to maintain a focus and delegate work to other members of my team. I can liaise with those more senior and to seek help when needed to complete work as required. This forms a part of effective communication by which I can let my colleagues know what’s going on and what’s required to ensure a smooth transition. Griffiths and Dunham (2017) state that teams need a compelling direction. Within the healthcare sector, patients are communicated with, their views and concerns sought, so it is important to listen and communicate to them and others. Quintanilla and Wahl (2017) tells us that listening is important as it helps us to overall improve our listening skills. The ability to listen, communicate and address the values of the organisation would be key elements interviewing panels would like to see in potential candidates. 
I can work as part of a team, to share and delegate work. As an experienced team leader, I have supported colleagues to carry out routine tasks to a high standard. I aim to lead by example so I ensure regular team meetings as an opportunity for everyone to have a voice and present their ideas as a motivated team is key to meeting targets and deadlines and also to provide support to their colleagues.
I set myself daily targets and undertake a check list. By doing this, I can see where I am achieving my objectives. This demonstrates that I am highly organised and aim to complete all that I set out to do.
I am committed in providing a customer focussed service. I care about those I serve and will go the extra mile to ensure they receive the best possible customer experience. I am passionate about care and quality and am constantly seeking ways to improve techniques as part of customer care. Cottrell (2003) notes the difficulty in applying energy into what we do, without the focus of goal. (pg. 25) 
I do what I say I would do, and this may involve following up appointments, inviting customers back for 1:1 consultation where I assist them in meeting their needs. I possess excellent active listening skills which contribute to quality customer service. I have developed a knowledge of customer relations which has reflected in my performance daily and in my appraisal.
I am always willing to learn new processes and develop my contribution in excellent customer care. I am open to suggestions and ideas from others and give customers the best service possible where necessary. Below is an example list of my skills in terms of readiness for employment:
•	Customer focused - the customer comes first in all that I do
•	Transparent and open communication with the team
•	I listen intently to customers' views and suggestions and aim to meet these expectations	
•	Professional and calm always
•	Exceptional interpersonal communication	
•	Always willing to go the extra mile to achieve an objective 
•	Effective problem solver
•	Excellent time management skills
•	Exceptional interpersonal communication	
•	Motivate and build team 
In all forms of businesses, there are certain policies and procedures that must be maintained by all employees. Throughout my professional life, I have gained knowledge of various in-house policies such as fire evacuation procedure; health and safety measures as laid out in 1974 Act and HR policies to safeguard the employee and the public. I also have knowledge of governmental legally abiding provisions to ensure all employees have rights and are kept safe regardless of the environment in which they work. These include: Parental Leave 2013; ACAS mediation as well as the Trade Union Act 1984 and the Equal Pay Act 1970 Equality Act 2010.
Conclusion

This assignment has allowed me to assess where I’ve come from in terms of my learning journey before starting this course and whilst a student. By evaluating my abilities and achievements, areas for further development and threats to those developments, I am aware of issues I must address and the reason for addressing them. This will help me to further develop the necessary skills, abilities and knowledge to deliver in the health and social care field. I have learned how to reflect on my journey. Being in a quiet or allocated space (a library or group setting) allows time to think and analyse.

Having undertaken this assignment, it has helped me to assess this year’s learning and development. I have found this to be very challenging particularly when putting my thoughts together, however, this has been balanced with a sense of reward and fulfilment. It has helped me to analyse where I am currently and where I would like to be in the next few years. 
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