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Introduction 
This assignment will be a written report of 2000 words of my reflective writing. highlighting my learning experiences and what skills I have gained since studying this module. reflecting and highlighting my learning developments. I will give a in depth insight of my strengths and weakness and where I would asper to be in the short future. I will portray the knowledge and information I have developed, to have the correct tools needed and my unique selling attributes that I bring to a work environment. In this report I will reflect on my negotiong skills and how to correctly outlay a C.V I will show how problem-solving techniques and referencing techniques and how to obtain the best results. This essay will reflect my outlook and presented in written format. This results into my experiences from a reflective composition. The results of how my studding has help my and events that shape our existence. I introspect into this predominate advents and the influences its left in my existence.
Negotiation Skills.
When negotiating I have now understood that there are many key attributes needed in negotiations that will need to be taken into practice before executing. Going for a job interview previously for data cars in Eltham in the interview I was asked what was my previous experiences in driving was - I had only obtained my driving license one year prior to my application to data cars. My answer was I have no previous experiences I am a new driver in hindsight I was still confident and able to drive for data cars. Having no previous experience did not reassure them enough to offer me the driving role in refection I should have highlighted my experience in leaning and training and even going for higher category driving test and obtain the pass plus. which enables uses to have cheaper insurance and grants individual freedom to drive different class vehicle. I have now gained a better level of understanding that if induvial highlight their strengths this will be more beneficial in a work base environment. These views are supported by (Walklin .L Teaching and learning in further and adult education).
Communication Skills 
When communicating with work collages friend’s family it’s important to be confident and speak clearly so the receiver is able to act or assist and contribute. If you shout while you communicate with other this cant be found as abrupt and very unexpected. When I first started university, I was nervous I had new faces to meet different attitudes to adjust to and adapt with. I was required to perform in the group presentation I found this very frightening. I had premonitions of myself in this situation and reflected that some-times nerves can get the better of you I had sweaty hands I my heart beat raced identifying this characterises I could stay calm and pre plan to speak clear and at a steady speed keeping eye contact with the judges. Communication skills are fundamental when working in a team this is paramount to and organisations success. These views are supported by (Kinnick& Parton 2005). I can be sometimes awkward and find situation unnerving and challenging to ask for something from my employer. It can be difficult to stand your ground, which frequently leads to make an apology for what you want. I have gained these skills to apply my critical thinking I may catch myself initial starting statements with, “I’m sorry to ask, but.” and then follow up with, If not, it’s no big deal. I have learnt within my studies that I should not apply my communications that way. Individuals can habitually mistake make an apology for their wants with being well-mannered. You can still be polite without backing down. Assertiveness matter how to negotiate through all situations these views are also supported (Cottrell S, 2016, p.219  )The study skills hand book. Apologizing for your wants comes across as unconfident which can make your superior feel unconfident in granting the request you have appealed for. So, learning to be tactful in these situations Don’t give in be headstrong and confident be clear and concise there nothing to apologize for.
Enhancing skills, I acquired.
Since studying I have gained the ability to use software skills which enables me to communicate methodically and effectively. I have developed the appropriate writing style which has given me more confidence when assisting myself, family and friends in application forms for potential work post, assisting in online forums. I have also gained the ability to plan and structure on how to write and construct an essay and report. My family are very proud of me studying I have gained confidence due to the effort and commitment I shown to achieve the right results. This is also inspiring many of my associate’s friend’s families to studying which is a major achievement. Since studying I have gained the knowledge that linking ideas and theories with proven facts that are supported by scholar material using the Harvard referencing style. Making use of technology and enabling future generations vital insight on operational processes of technology. I have been inspired to effectively engage and find solutions in real life matters which previously I did not posses the confidence. Since study a book called (learning and doing a guide to teaching and learning) Gibbs. G (1998) p45, having a desire to learn has had a response in my behavioural outcomes I’m a calmer and more well-mannered individual. My cv has been amended and brought up to date my employability skills are now more in-depth and precise my academic and employability skills are now my strengths.  Employees requirements are for candidates to show significant depth and knowledge of the specific role requirement. Previously I would go for a job interview and not research the company since studying this module I leant that it is vital to research and get a understanding of all role recruitments – proposal writing, making a diagnosis establishing rapport, synthesising data ,conflict resolution, team building and problem solving. Finding work these views are supported by (Maud.a   Schriek. m Tinkler.p.k)p.312  a generic cv would not grasp a employees attention this book explains the importance of a coving letter and to formulate a smart C.V that is tailored for employees requirements this will consist of short personal profile, my summary of education , career history, competences, skills summary and additional training and skills this is what a smart cv consist of.
Making your advantage their advantage. 
Regrettably, the times of being charitable for the sake of giving are traits of the past. The attitude what’s in it for me is a cultural norm, and induvial can now embrace it when asking a boss or any other director for assistances. It is significant that the individual in question views your achievement as their achievement. If you get what you want, how does it assistance the parties will it ease their workload. Does this mean a possibility for promotion for them in the future I’ve learned to be considerate in respect with other parties that benefit and use these benefits as one of my selling points when requesting for what is required. If your achievement affects their life positively, they will be more likely to help you in the future, as well.
Label yourself irreplaceable.  
individuals can I become a higher quality employee or employer. We all want to be irreplaceable, so make it possible If individuals aim to become a true asset to they company, not only will they want to keep you around, they will want to keep you as content as possible. This is supported by (Shatkin, L, 2010 p82.). Author of Hundred Fifty Jobs For A Secure Future within this book recommends employees to be highly visible in the workplace, be remarkably productive, and to simply be pleasant if you want to become invaluable to they corporation. Work hard, become and proficient in your field, build a prodigious reputation do what it takes to make it much more trouble to replace you than it is to satisfy you. It is easier to ask for something when your past accomplishments speak for themselves this highlights your success rate. Since studying at university I have leaned being CEO of myself means creating a personal strategy and being accountable for its execution. Being a CEO of myself means being self-motivated organised and a possess a meticulous eye for detail. Creating a personal brand that people trust and can Work with and able to act what exactly to say, take back control, connect with others as equals, develop the trust of the persons you work for. 
Negotiation /C.V Skills
I have learned many key attributes that I have now taken on into practice on my day to day living experience. Previously when people ask me what I do for a living I would state the generic response I work in a factory and leave it there. I have gained a better level of communication by now responding to the question what I for a living do I state I help people see life from a different preceptive. I have learnt how to generate trust through my C.V one of the forming factors to generate trust is reciprocity which is principle of giving and being rewarded. These views are supported (Priestltley. D 2013 p 59. 60) entrepreneur revolution. on the importance of reciprocity is the principle of replication it states I’m obligated to give back to individuals the form of behaviour you initially give to me. If collage invite yourself to an advent or gathering you are more inclined to invite them to one of yours party’s. If I send my collages a Christmas card this on occasions inspires them to send individuals one. This also Works the same for if I do you a favour you feel inclined that you return favour. These views are supported (Priestley D 2013.111) Entrepreneur revolution. The knowledge I have gained highlights if people say yes to people they owe it’s a clear unspoken rule in many cultures that you must not take without giving in return. These values help generate trust I have also become knowledgeable on creating my C.V that a C.V is about generating trust and more about your unique selling points. Key ingredients in creating a successful CV pay attention to the employer and what their requirements are and how you can help them. I have learnt how to generate trust through my C.V with key attributes required by the potential employer. To analyse and compromise what are the company’s requirements and how you can assist or what you can bring and areas of improvement. What do they want you to do as and where you can contribute in a constructive light and employee/employer can both benefit these views empathised and supported by ( Godin S, 2010, p.) the book is called Linchpin it highlights the importance of courage ceasing the moment to paint the correct picture to make that masterpiece. I strongly agree with Mr S Godin statement it’s time to stop complying with systems and draw your own map he emphasises to not settle for what’s good enough and start creating art that matters and stop asking what’s in it for me and starts giving gifts/ your presents that can inspire people. My previous thoughts regarding C.V’s was it all about me and I would over look key factors to generate trust and to show interest in their requirements. The new information I have received during this process also highlights the importance of generating understanding of the recruitment procedure and the obligations required instead of focusing on yourself. Individuals must share the same attributes that are needed to fit in a teamwork ethos.  
I Need To Become A Better Negotiator 
When I started this course, negotiation was not one of my strong points and I would enter into negotiations with the other parties but not take in to account that we both want the best rewards for our efforts and financial investment. Be prepared - always do your research, coming prepared is key these attributes portrayed to the recipients that you are knowledgeable and value your time and finances. Express what your lowest limit is and what you will not accept where I have learnt to avoid making a deal that you will otherwise regret.

Conclusion
In my conclusion I have gained vital effective communications skills during this module with these new-found abilities. I am now able to produce academic writing skills supported with academic referencing techniques. I have learnt to challenge myself to do better earned trust through reciprocity. I have gained vast knowledge on how to make the best impressions in the first seven seconds this was highlighted by (Voss C, Raz T, 2016, p6.) in academic credible book never spilt the difference. They state that it never changes; even after two decades negotiations form humans lives you still feel fear. He highlights this even still accrues in a role playing senior. Within my studies I have gained certain tactics that being the smartest induvial in the room does not mean I have to be loud and abrupt even if appears to fit my thought pattern. I have realized essential attributes to determine the goals and needs before engaging in negotiations with stakeholders and work collages. In comparisons to connections between theory and practice throughout my studies I have gained important communication skills my prior knowledge, identified that the influence tactics are obviously relevant to negotiation and they can be utilized in variety of ways in negotiation.  I now know that referencing allows you to acknowledge the contribution of other writers and researchers in your work that you have created. Referencing is also a way to give accreditation to the writers from whom I have used they quotations words or ideas. By highlighting the work of an author or creator or scholar that induvial acknowledged and respect the intellectual property rights of that researcher as a student academic. This also works the same in business when a song has been copy write individual will have to apply for permission to sing or use that song in a public facility and their contributions is being acknowledged as of importance to my assignment.
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